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When I started this course, I had mixed feelings and I didn’t know what to expect. Most of the time I felt overwhelmed and worried. I never really used a laptop before, and I wasn’t confident with any digital skills apart from using my social media accounts on my smartphone. Typing, saving files, or trying to understand online tools made me feel quite nervous. At the beginning, university life felt like it is too much for me, not only because of the work but also because nearly everything was dependent on technology to be completed. I remember sitting in class in the first week and thinking that I had so much to learn and didn’t even know where to begin.
One of the first things I did was a digital capability self-assessment. At first, I didn’t know what results will be, but in reality, it made me think more carefully about different areas like organising my work, finding information online and in books, and using technology in the correct way. The results showed that I was mostly at beginner level, apart from communication, which was a little stronger. Seeing this made me realise how much I needed to improve if I wanted to succeed at university. From that point, I started taking my digital development very seriously. I followed what tutors showed me step by step, and slowly I began to practise more. I became more familiar with Word, learnt how to rename and store files properly, and started to understand how digital skills connect with my studies.
At the beginning of this experience, I felt embarrassed, frustrated and my confidence was very low. Many other students seemed to know what they were doing and appeared very confident, and this made me feel quite behind. Small tasks like uploading work or opening folders felt very difficult for me. There were many occasions when I wanted to give up because I was not sure if I was good enough for this course. I also worried that may be I started too late in life and I will not be able to keep up with younger students. Looking back, I think the hardest part was not just learning the skills, but dealing with my own emotions and the fear of making mistakes and I worried that I might press the wrong button and lose all my work. I remember nearly uploading the wrong file once and panicking until I managed to fix it. That moment stayed with me for many days because it showed how little confidence I had at the time. however, I was determined to improve. I wanted to prove to myself that I can do it and I will succeed. As the course progressed, small steps started to make a big difference in my development. Being able to type better, organise my files, or complete a task without help gave me more confidence and a sense of progress. Each small success helped me feel a bit calmer and more confident than before.
There were both good and bad parts in this experience. The difficult part was that everything took much longer to learn than I expected. I spent a lot of time just trying to work things out while also trying to keep up with reading and assignments. It felt overwhelming and exhausting and some other times I felt tired and discouraged. I also realised that using social media or a smartphone doesn’t mean a person is confident with digital skills for university work. Academic digital skills are different and need more attention to detail, attention to detail and organisation (Georgopoulou et al., 2025). At the same time, there were positive parts too and slowly, I started to notice progress. I began saving work in the cloud so I will not lose it, and I used reminder tools to help me remember deadlines. This made things easier and helped me feel more organised. I also became more aware of how important it is to find reliable information and use it properly (Zhao, 2024). Jisc explains that digital capability is directly linked to learning and productivity, and I could see that in my own experience because the more confident I became, the better I was able to manage my work (Jisc, n.d). One unexpected part of this experience was realising that progress can start from a very low point with zero experience or knowledge. At the beginning I felt very much behind everyone and everything and I had zero knowledge, but over time I could see that even small improvements made a huge difference in my progress.
Looking back now, I can see that my main problem was not the lack of ability, but I did not have confidence and experience. I had to build my skills slowly, and that was not easy at all, however, once I improved in one area, other things also became easier. For example, when I got better at organising files and using Word, I felt more in control of my work. I also began to understand that university study needs more than a quick online search. It means finding information, checking if it is reliable, and using it in the correct way (Zhao, 2024). Learning Harvard referencing was another challenge for me. At first, I thought it was too strict and confusing, but after reading the UWTSD Harvard Referencing Handbook, I started to understand why it matters. It shows where ideas come from, helps students avoid plagiarism, and supports honest academic work (University of Wales Trinity Saint David, 2023). 
This helped me to understand and realise that referencing is not just a rule, but part of academic studying in the correct and honest way. It also helped me understand that digital development is not only about using technology but also about becoming more independent, more careful, and more confident in academic work.
[bookmark: _GoBack]This experience also helped me think about what I could do differently in future. Using Gibbs’ Reflective Cycle gave me a clearer way to look back at what happened, how I felt, and what I need to improve next time (University of Edinburgh, 2024). One important thing I would change is asking for help sooner. I spent too much time trying to work everything out on my own because I didn’t want people to think I wasn’t able to manage. If I had asked for help earlier, I think I would have reduced some of my stress and progressed faster. I also think I should have practised basic laptop and typing skills more regularly outside lessons. Even ten or fifteen minutes at a time would have helped me build confidence faster. Another thing I could have done better was to create a simple routine from the start, so that organising files, checking deadlines and practising digital tasks became part of my normal weekly habits. I also realise now that I was sometimes too hard on myself. I expected myself to improve very quickly, but I’ve learnt that real progress takes time. Overall, I don’t see this as a bad experience. It was difficult, but it helped me become more patient and more determined to keep going.
In future, I want to improve my digital and academic skills in a more organised and realistic way. By 1 April 2026, I will email student support to ask about any digital support sessions that could help me with my course. By 15 April 2026, I will start practising typing on a free website for at least ten minutes, three times a week, to improve my confidence with the keyboard. From 1 May 2026, I will spend 30 minutes every Sunday evening organising my files, checking Moodle deadlines and making a simple plan for the week ahead. By 15 May 2026, I will read through the UWTSD Harvard Referencing Handbook again and practise writing at least two or three references for different types of sources. These goals feel realistic for me because they are small clear and manageable and they can fit around my normal study routine.

Above all, I’ve learnt not to be so hard on myself. I used to think I needed to learn everything very quickly, but now I understand that learning takes more time, more practice, patience and effort. When I look back, I can see that I have already made good progress, and I feel proud that I didn’t give up, even when it felt impossible at the beginning.




















SMART Action Plan 
(Not part of the word count)

	SMART area
	Plan

	Specific
	
In the next term, I will improve my basic laptop skills, file organisation, Microsoft Word use, and Harvard referencing.


	Measurable
	
I will practise three times a week and check my progress at the end of each stage.


	Achievable
	
I will do this in short sessions of 20 minutes so it fits around my university work and doesn’t feel overwhelming or tiring


	Relevant
	
This will help me feel more confident and work better at university. This plan supports my university success because stronger digital skills will help me improve my research, manage deadlines better and complete work with more confidence.


	Time-bound
	
I will start practising basic laptop skills from today. I will organise my university files into clear folders by 15 April 2026. I will improve my Microsoft Word skills by 1 May 2026. I will practise finding academic sources and using Harvard referencing more accurately by 15 May 2026. I will review my progress by 1 June 2026.




Reference List
Georgopoulou, M.S., Troussas, C., Krouska, A. and Sgouropoulou, C. (2025) ‘Digital Literacy in Higher Education: Examining University Students’ Competence in Online Information Practices’, Computers, 14(12), p. 528. Available at: https://www.mdpi.com/2073-431X/14/12/528 (Accessed: 26 March 2026). 
University of Edinburgh (2024) Gibbs’ Reflective Cycle. Available at: https://reflection.ed.ac.uk/reflectors-toolkit/reflecting-on-experience/gibbs-reflective-cycle (Accessed: 26 March 2026). 
Jisc (n.d.) Our digital capabilities framework. Available at: https://digitalcapability.jisc.ac.uk/what-is-digital-capability/individual-digital-capabilities/our-digital-capabilities-framework/ (Accessed: 26 March 2026). 
University of Wales Trinity Saint David (2023) Referencing handbook: Harvard. Available at: https://intranet.uwtsd.ac.uk/sites/intranet/files/2023-10/Harvard%20en_v.1.3%20%28V6%29.pdf (Accessed: 26 March 2026). 
Zhao, J. (2024) ‘The relationship between information literacy and online learning engagement: a moderated mediating model’, BMC Psychology, 12, p. 791. Available at: https://pmc.ncbi.nlm.nih.gov/articles/PMC11682621/ (Accessed: 26 March 2026).



3

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




