Task 3 – Source Evaluation Template 
Student Details
Name and student ID: Philip Yao Alamu (2538370)
Topic chosen: 
The topic selected for this assessment is the importance of communication in the workplace. 
Title of source: Connecting Internal Communication and Employee Engagement in Organisation: A Systematic Literature Review
Author(s):  Nadales-Gallego, A., Galindo-Reyes, F. and Garrido-Moreno, A.
Year published: 2025
How did you find this source?
The selected article is a good choice since it is very relevant to the topic of workplace communication. The study looks at the relationship between internal communication and employee engagement, through the review of prior academic research, not concentrating on any specific organisation. It is a systematic literature review and is helpful for gaining an overview of previous studies and conceiving common findings in the literature. The article is, therefore, useful for any student or person interested in communication in the workplace.

Why did you choose this source?
The article is an academic source because it was published in an accepted journal like SAGE Open which has a good track record in publishing articles. Peer reviewed journals will have the research reviewed by other research professionals before it can be published in the journal to ensure that there are accurate and complete research and evidence to back up the publication. This helps build the credibility of the article, and make it suitable for academic use.


When was it published? Is it recent enough? Why?
The article has been published in 2025; therefore it is very recent source. It is crucial to use recent material as the workplace is changing considerably as a direct response to the development of digital technologies, remote work, and hybrid work regimes. A recent publication is more current and relevant than an older one because it reflects current practices within the organisation, and has up to date evidence for this. However, this information about the publication date further establishes the source's credibility regarding the topic selected.

Author Credibility
The authors Nadales-Gallego, Galindo-Reyes and Garrido-Moreno are experts in the study of organisational communication, management and employee engagement. They have published in academic journals, thus demonstrating their experience in these research fields. Additionally, the involvement of multiple researchers in this SR puts an increase on confidence in overall quality of researchers' research, as each researchers provide a different perspective for analysing and interpreting the research.

Reliability
This is a good reliable source for a number of reasons. It was first published as an international, peer-reviewed academic journal article in SAGE Open. Second, the article is a systematic literature review, and so it does not focus on one single piece of research, but rather on many previous studies and their conclusions. This type of writing will alleviate biases and cause an objective view of the topic. The article also has a good number of references to the previous studies, as with that the readers can easily test the evidence and can get a chance to explore the studies further. These traits guarantee the reliability of the source and its appropriateness for academic investigation.

Short Reflection
The most difficult aspect of this process was determining whether or not a source was credible and reliable enough to be used in academic writing. Initially, many on-line articles seemed to be helpful, but it soon became evident that there are sources that do not have experts by whom the evidence is reviewed. When the process of choosing sources between academic and non-academic sources was considered, careful consideration of the sources of the publishers, directive dates, skills of author(s) and the peer review process was needed. It took some time to get a hang of these evaluation criteria, but then it gave me a greater sense of confidence in adeptly choosing academic literature.

What I Learned from This Task
This task helped me to develop skills to look for high-quality academic resources, to assess them, and to choose them. I was told that books in the journal normally had more credibility than regular, non-special sites since they've been updated and researched thoroughly utilizing a peer review system before being released into the public. Additionally, I discovered that the credibility of researchers, reputation of the journal, and expertise of the author are also important factors to take into consideration when using a source in academic writing. These will help me to be able to be more credible at the future in my works of completion and build my confidence in conducting academic research.
