A critical evaluation of behaviour management techniques to explore inclusivity
[bookmark: _Int_rQlRQSD7]In 2014, the nature and extent of low-level disruptive behaviour in English primary and secondary schools were examined in an Ofsted survey. Findings concluded that more than ten minutes of learning time are lost every hour due to low-level disruption in the classroom. The research also showed that almost every primary school has one teacher that struggles with their classroom management (Osted, 2014). With this in mind, it is essential that teaching staff have the ability to keep control of their classrooms with the use of classroom management techniques. This essay will evaluate different aspects of school life that can affect the management of a classroom. One of the aspects that have been investigated is how students who have experienced trauma can act within classrooms. Research has been conducted on how to support these young individuals in the classroom and what methods teachers are using to ensure a productive, safe working environment. Looking further into a ‘trauma-informed classroom’ and the ‘Tipe Model’, this essay has viewed how applying some of the techniques from the ‘Tipe Model’ or a trauma-informed classroom can greatly benefit those students who need additional emotional support. Furthermore, whilst viewing trauma in students, this essay has also conducted research on how an educator's teaching practice is affected by past trauma. This essay explores how when a teacher is affected by trauma, if not supported correctly by management, their classroom management is inadequate for their students’ needs. The Behaviourism theory will be critically analysed, exploring how it benefits learners and viewing how the classroom management techniques assist teachers in gaining control of the classroom, whilst also researching if it is suitable for all students. Research has been conducted on the Humanistic Theory and what it looks like in practice. Each theory will be investigated to understand if it is inclusive for a variety of learners.
Effective classroom management is essential to creating a learning environment that encourages students to feel safe, respected and motivated to take part in the lesson. The term “classroom management” encompasses a wide range of strategies and learning methods that are used by teachers to ensure that they have a productive learning environment. Teachers may establish guidelines and expectations that give their students discipline and respect and in doing so can build strong relationships between the teacher and the student. The importance of good classroom management cannot be overstated, it acts as a foundation for an efficient environment for learning. An educator that can effectively manage a classroom assists students by minimising disruptions and distractions and allows their pupils to focus on the class (Callahan, 2024). According to studies, the most crucial element in a well-run classroom comes down to the teacher. However, a team approach from both students, teacher and management is necessary for both good quality teaching and effective classroom management. For this to be achieved, management must equip the teacher with a variety of behaviour management techniques. Reseach suggests that although certain students require a specific involved, 1:1 approach to behaviour management, 80-85% of pupils respond to common classroom management strategies (Levings, 2020). There are many different explanations on why a teacher may struggle with classroom management. Some teachers may find it difficult to focus on one classroom management strategy which in turn, confuses the students and ultimately fails in grabbing their attention. Children react to things differently now than they did ten years ago, and some teachers may be set in their ways and be unwilling to explore new classroom management methods (Linsin, 2024).
When a teacher has effectively prepared for their lesson, it allows them to handle a number of classroom management tasks with ease. Effective teaching and effective classroom management are not independent of one another. Students can thrive when presented with tasks that are engaging, meaningful, diverse and unexpected. It is also important for a teacher to anticipate their lesson not going as planned. Proactively preparing for classroom malfunctions increases the likelihood that both the teacher and students will be able to respond in ways that avoid derailments and keeps the classroom running efficiently. By doing this, it can eliminate many factors that contribute to why students may act out (Tomlinson, 2023). According to the Department for Education (GOV.UK, 2011) ‘Teachers’ Standards’ a teacher must “manage behaviour effectively to ensure a good and safe learning environment”. The document shows that teachers are expected to uphold positive relationships with their students, use their authority appropriately, have high expectations for behaviour. It instructs that teachers should encourage polite and courteous discussions both in the classroom and around the school. Finally, the Department for Education expects teachers to effectively manage their lessons by using approaches that suit the needs of the students which will engage and inspire them.
In many classrooms, classroom management strategies are used by teachers that stem from the Behaviourism theory. Theorists such as John B. Watson and B.F. Skinner contributed to different aspects to the behaviourism approach. Behaviourists suggest that learning happens through the process of operant conditioning and that a students’ consequences and surroundings influence their behaviour. Operant conditioning is the process of rewarding or sanctioning students depending on their actions, for instance, a child is more likely to repeat a behaviour in the future if they are praised by their teacher for the action. However, if a student is reprimanded for an action, they are less likely to repeat this behaviour in the future (Greenwood, 2020). There are various benefits for a teacher to use a behavioural learning model in the classroom. Firstly, it offers a systematic and organised approach to teaching, allowing educators to create regular classroom routines and clearly define their expectations of their students. A positive learning environment can be created when desired behaviours are encouraged by the use of positive reinforcement. The approach also emphasizes measurable outcomes, which allows teachers to evaluate students' development (National University, 2024). According to the behaviourist theory, students are passive due to the teacher having complete control over the learning process due to the environment they have created. However, this deprives the student from actively participating in their own learning and there is an assumption that students will respond appropriately to actions from the teacher, this is not always the case. With that in mind, the theory lacks consideration for young peoples’ emotions and thoughts. Many of the underlying causes for poor behaviour can be overlooked and ignored, meaning that the teacher often does not understand the root of the problem (Kurt, 2022). Many students who have adverse experiences struggle with emotional regulation and this can cause barriers to their attention and impulse control. The criticisms of the behaviourism theory imply that it is not inclusive for these learners, especially when many of them have not fully developed an understanding of their emotions and an awareness of their actions.
Between nine and thirteen young people suffer from mental health issues. Ten percent of students struggle with severe psychological stressors related to trauma, abuse and neglect, poverty or domestic violence. It is these students that are regarded as the most difficult pupils in the classroom. They struggle to control their emotions and concentrate on their studies because of the issues they face. They frequently lack the fundamental abilities needed to control their behaviours and can be stubborn and can have uncontrollable outbursts, which disrupts the entire class. Sometimes these students can be clingy, irritable or can withdraw socially. In regard to classroom management, many teachers can feel anxiety having these students in their classrooms as these students often can argue endlessly and persistently disobey the rules (Rappaport, Minahan, 2024). For many young people, school is the only place where they feel safe and have the opportunity to build strong relationships. Although the harsh reality is that many of the students who have experienced trauma struggle to participate in daily school life. These children can have the best intentions when they attend school, have a want and need to make friends, connect with their teachers and succeed in daily tasks. However, children who have experienced trauma can become detached from school, leading to them becoming more demanding and defiant. Some of these children may also be unable to identify to why they are not able to connect and interact with their peers and as a result of this, act out during class (Waters, Brunzell, 2018), but like all students, their educators must use classroom management strategies that accommodate these learners needs.
A ‘trauma-informed classroom’ is more than just a method of classroom management. It is the entire environment of the classroom and is something that the teacher embodies. Trauma-Informed classrooms are based off the ‘Tipe Model’. Developed by Stokes and Brunzell in 2016 the ‘Tipe Model’ aims to assist students who have adverse experiences create self-regulation techniques, understand reason and identify a sense of belonging in their setting. Based on developmental strategies, the model aspires for educational facilities to integrate well-being principles and identify student strength through nurture (Stokes, 2022). A trauma-informed classroom recognizes that a child may not be misbehaving or acting out during class, it is designed to explore these issues further. As previously stated, a child’s behaviour can be affected by past trauma. Some of these young people therefore do not have the mental judgement required to deal with a negative situation in the classroom. An example of this could be something as simple as a spelling test. A trauma-informed teacher should be aware of this reaction and then be able to assist the student in identifying appropriate coping strategies and methods to manage the stress caused by the negative situation. The teacher will anticipate these reactions and respond appropriately. The teacher may also make changes to their traditional classroom such as; lighting, colouring and seating plan to accommodate these needs. The classroom can be a safe space for students when equipped with trauma-informed strategies. Until these students have a sense of safety of the classroom, they will not be able to physically learn. Therefore, it is essential for educators to create this safe environment both physically and emotionally for these students to ensure they are using inclusive classroom management techniques (Levings, 2020). 
As this essay has conducted research on how some young peoples’ behaviour in the classroom is affected when they have experienced trauma. It is necessary to explore how teaching practice is affected when viewing teachers who have experienced trauma in their lives. There are many misconceptions that childhood trauma does not affect one in their professional life. However, psychological research reveals a strong correlation between work performance and past experiences. Abuse, neglect and bereavement experienced in childhood can affect interpersonal relationships, emotions, self-esteem, stress management and general productivity in the workplace (Paulise 2023), all of which need to be monitored when managing a classroom. Teaching can be a particularly challenging career for those who struggle to regulate their emotions. Normal daily occurrences can be misconstrued, a fellow educator may offer advice or constructive criticism, and research suggests that individuals who have experienced adversity in the past can interoperate this as an attack on their practice. They also may see students exhibiting mild upset or annoyance and view this as anger or aggression. Furthermore, as experienced by young people, it may take the educator longer to calm down once their fear reaction has been triggered. Teachers who have experienced trauma can find advice on classroom management difficult to follow, especially for those who are not receiving support with their own personal adversities (Donahoe, 2018). Therefore, it is crucial that management allow their teachers to get assistance with their emotional well-being and assists them in actively maintaining positive mental health. Positive mental health in an educator is essential for them to establish a safe and effective learning environment and for them to be fully in control of their classroom management (PAR, 2024).
An approach that may be more tailored to the needs of these individuals may be the Humanistic Approach. This method of teaching places focus on the child’s mental health, thoughts and feelings and looking at the child as a whole. The teacher should investigate whether there are other negative factors that are influencing a child’s poor behaviour rather than enforcing a punishment. Basic human needs such as hunger, energy and emotional well—being are frequently the influences behind how a child acts in school. Once the teacher is aware of the source, they can then attempt to remove the negative influences from the classroom. Some of these influences could be something as simple as classroom temperature, seating plan or it could even be implementing rest breaks for certain students (Banks, 2021). Humanist methods place more emphasis on giving the pupil time to learn and how to control their behaviour, rather than demanding that they comply with the rules or change their behaviour immediately. The teacher will use interventions that emphasise the use of appropriate communication skills, motivation, group problem solving and individuality (PressBooks, 2020). A humanistic approach stems from Maslow’s Hierarchy of Needs (1943), a teacher is able to create a nurturing learning environment by matching their classroom management techniques to Maslow’s theory. Creating this environment should be a collaborative task with the teacher and students, instead of simply telling the students what they can and cannot do, encouraging them to help the teacher create the rules and expectations for the classroom can increase student participation, and asking the children what they think is acceptable behaviour gives them a voice and control in that classroom. An educator whose practice contains elements from a humanistic approach should develop the habit of modelling desired behaviours to the students. Research suggests that modelling assists children in learning how to behave in different situations. When a teacher is using polite language, is respectful and pays attention to their students, often children will return this behaviour as mutual respect between teacher and student has been established (Guido, 2024). When an educator assists young people in moving up the pyramid and improving their school experience it can encourage the overall development and well-being of the pupils in the classroom. Despite Maslow’s Hierarchy of Needs offering a useful framework for learning human motivation and well-being it can be challenging when applying the theory in the classroom as the theory is designed to meet the needs of every student in the classroom. Educators may have difficulties with this as in many educational facilities, there is one teacher and often over twenty children in the classroom. Therefore, it begs to question if the principles underpinning this theory are manageable for teachers (Capes, 2024).
To summarize this essay, there are many different forms of classroom management. It is ultimately up to the teacher on how they execute their classroom management strategy, however there is a need for them to be aware of different techniques that cater to the different needs of many students. If an educator can master their techniques and effectively manage their classroom, it allows great potential for the students. The Department for Education have made it clear in reports that it is essential for teachers to maintain a high level of classroom management, and this is something that is considered when reviewing teacher performance. Although, as explored in this essay, it is not simply the teacher's role to achieve good classroom management, the students should also be involved in the process and there should also be support from management. Mental health and trauma affect individuals in different ways. Therefore, it is important that educational facilities have support networks for both students and teachers to ensure good well-being and effectiveness with learning. A Trauma-Informed classroom or the use of the ‘TIPE’ model can support young people when they are dealing with adverse experiences. The Behaviourism theory and Humanistic theory share similar values in that the student is at the centre of the theory. The foundation of the Behaviourism theory is that behaviour is learnt through experiences had with the environment. Humanism on the other hand, views behaviour, exploring why certain behaviour changes and the reasons behind them (Brodowicz, 2024). It is worthy to note, every classroom is different, every child learns and behaves in a way that is unique to them, every teacher will use classroom management techniques they feel comfortable using and feel works for them. It is important for educators to understand the repercussions of effective classroom management so that their students are in an environment that is safe, educational and inclusive.
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