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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Striving for resilience is fundamental in policing, it gives officers the strength to overcome the challenges they will face whilst on the frontline. The public place a lot of expectation on police officers, despite their already high workload and if the constable does not manage the demand of the job, then it can have a lasting effect on their physical and mental health. Which could lead to problems in the future. Studies have shown that mental health amongst officers have severely decreased in recent year, due to the pressures of the job and the events they witness.[footnoteRef:1]  Therefore, it’s imperative that all police officers take time to identify ways that they can reduce stress, and to look for development that will lead to resilience. Coping with stress is on a personal basis, an officer must take the responsibility to find ways that work best for them, and in doing this, they will further develop their resilience.  [1:  BBC IM, (2019) ‘PTSD at crisis level among police officers’, available at:: https://www.bbc.co.uk/news/uk-48201088  (accessed: 29th September 2021)] 


During this essay I will identify methods I have used over the last 6 months in attempting to reduce stress and explain how it has built my resilience. I will compare methods and underline which worked best and those that were less affective. Also, the strategies I used during training will be highlighted, showing how it has allowed me to develop my resilience. When discussing each of these methods, I will use Gibb’s Model of Reflection to highlight what part worked the best and what could have gone better, whilst also using academic research to support each of my strategies in relieving stress.[footnoteRef:2] Playing golf will be the first method I will talk about that helps me manage my stress. Secondly, I will discuss how playing rugby has helped relieve stress, not just in the last 6 months, but since I began playing the sport over 15 years ago. Additionally, I will show how rugby has helped me strive for resilience, due to the physicality and the core principals of the game. As well as sports, I also find reading an efficient way of managing stress, which will be recognised in this essay. I will show how I often use motivational figures, such as Jason Fox, for inspiration. After discussing each strategy, I will then compare each one and discuss which was the most effective. I will then make a conclusion about what strategies and discuss which one I will use whilst I’m on division as a response officer.  [2:  Gibbs, G (1988). Learning by Doing: A guide to teaching and learning methods. Further Education Unit. (Oxfordshire, United Kingdom: Oxford Polytechnic)] 



Studies show that playing sport boosts peoples’ self-esteem, and this leads to the reduction of stress and reduces the risk of depression.[footnoteRef:3]  The reasons for this is when a person takes part in exercise, their body releases endorphins which helps improve the person’s mood and relieves stress.[footnoteRef:4]  For me, exercise and participating in sports is the main way that I deal with stress, with rugby and golf being my two favourite. [3:  NHS IM, (August 2021) ‘Benefits of exercise’,, available at: https://www.nhs.uk/live-well/exercise/exercise-health-benefits/ (accessed: 29th September 2021)]  [4:  Harvard Health Publishing IM, (July 2020). ‘Endorphins: The brain’s natural pain reliever’, available at: https://www.health.harvard.edu/mind-and-mood/endorphins-the-brains-natural-pain-reliever, (accessed:29th September 2021)] 



Golf

When playing, I’m able to switch off from anything outside of the course, and just think about the game that I’m playing. This enables me to return to my role as a police officer with low stress levels. Golf has many advantages that link directly to relieving stress, one being that the sport is played outside in the fresh air and allows a person to undertake exercise.[footnoteRef:5]  It is widely known that taking part in regular exercise helps reduce stress levels and golf, for me, is a good way of exercising. The swinging of the club assists in my endurance training and allows me to burn calories, thus keeping my body conditioned.  [5:  Ragonnet, J (2020) ‘Your inner golf guro: the science of rethinking, relearning and revamping’ (USA: Sporting Publishing), p.20] 



Golf was important throughout training school as it enabled me to find time to relax during the demanding weekly schedule. It also helped me reduce stress levels by giving me opportunities to speak to people in a calm and safe environment. For instance, I would play with another student officer and we would discuss certain lessons we were finding difficult, and then we would attempt to overcome these issues. This massively reduced my stress levels, as I felt reassured that I wasn’t the only one who was struggling. Not only does golf have the physical health benefit, but it also has a degree of mental strength needed, which helped me gain resilience. Golf is an individual sport, where how you play directly impacts the result of the match, and therefore, resilience is a huge part of golf. So, the sport has taught me to remain calm under pressure, to never be afraid to stand up and take opportunities in a game, as well in life in general. After reflecting on this strategy, I feel that it has helped me deal with the stress over the last 6 months as it has allowed me to escape the overthinking of exams, the pressure of practicals and the constant worry of going out onto the front line. 

 Rugby

Studies conducted by health experts have identified that team contact sports, such as rugby, are a means of reducing stress. It’s believed that rugby acts as a “feel good” factor that releases hormones, as well as acting as an outlet for your frustrations in a safe manner.[footnoteRef:6]   Identifying that rugby also helps build resilience, as you develop the ability to struggle through the pain.[footnoteRef:7]  Most professional rugby teams in the UK now identify stress as one of the main causes for a decrease in performance.[footnoteRef:8] Which is why clubs have established a support bubble to help players deal with anything that might be causing them stress.[footnoteRef:9] For me, rugby is the best way to relieve stress as it allows me to get all the frustration out of my body, in a controlled environment. Teaching me the ability of handling my emotions, even when everything appears to be overwhelming. The game allows me to block everything out and focus on the task in hand, and it gives me strength knowing that my team have my back. In terms of my resilience, I have always said that rugby has helped me. When I was younger, I used to hate going to training session and taking part in tackling exercises. However, I didn’t quit and kept on attending. I adapted that mindset of not giving up at an early age, which I then I brought into my education and then later, into my role as a police officer. Also, it’s not just the actual game itself, it’s the team spirit and sense of belonging that helps me with stress. The idea that everyone on my team has my back, and that I know I could talk to them about any concerns or problem I have, which is a comforting thought to have. Ex professional rugby player James Haskell emphasised a sense of brotherhood in his autobiography.[footnoteRef:10]  He stresses the importance of rugby as it allows individuals to talk about their problems, due to the bond they share on the rugby pitch. This is accurate to me, as if I’m ever feeling low, I believe I could talk to my teammates about anything, and this is due to the bond we share on pitch. On reflection, I believe rugby is my strongest stress relief, as it allows me to enter a zone where I feel comfortable and safe. Golf and rugby give me different feelings, but I believe that rugby makes me feel the most relieved due to the sense of brotherhood and team spirit embedded in the game.  [6:  The Atlas Foundation (2018), ‘Top 10 Benefits of Rugby’. Available at: https://www.atlasfrc.org/top-10-benefits-of-rugby (accessed: 29th September 2021)  ]  [7:  The Atlas Foundation (2018), ‘Top 10 Benefits of Rugby’. Available at:  https://www.atlasfrc.org/top-10-benefits-of-rugby (accessed: 29th September 2021)  ]  [8:  Pook, Paul (2012) ‘Complete conditioning for rugby’, (USA: Human Kinetics), p. 211]  [9:  Haskell, James (2020) ‘what a flanker’, (Cheltenham, United Kingdom: Harper Collins Publishing), p.7]  [10:  Haskell, James ‘What a flanker’, p.12] 



Jason Fox 

Since finishing university, I have been trying to improve my inner self and I have done this by reading motivational books. The one person who I always read and listen to is former special forces solider, Jason Fox. His book, ‘Life under pressure’, has given me valuable lessons on how to build my inner strength and resilience. The book has taught me to never be comfortable in my surroundings because that’s when you become complacent.[footnoteRef:11]  I should always strive to go out of my comfort zone and face hard challenges, instead of trying to avoid them.[footnoteRef:12] Another aspect that has stuck with me and has allowed me to develop my resilience is the lesson of always trying to be positive, even if things aren’t going the way I want it to. Since, if one person on the team (or on shift) is negative, then that will spread across the rest. Therefore, I must always enter any situation with my head held high and be optimistic, and to always strive to overcome the issues. I think this will be very important when I go onto shift as a response officer. I have tried implementing these guidelines during training school and I feel it has worked well, as when others were moaning about the workload and pressure of the practicals, I just took each day as it came and remained positive throughout. Reading these books not only minimised my stress, but it also gave me the confidence to act and not to be afraid of failure. I believe this strategy has worked very well, as my ability in training school improved a lot when I started taking time out of my day to read these tips and then implement them into my daily life.  [11:  Fox, Jason (2020). ‘Life Under fire: How to build inner strength and thrive under pressure’ (London, United Kingdom: Bantam Press), p.35  ]  [12:  Fox, Jason ‘Life Under fire: How to build inner strength and thrive under pressure’, p.48] 




Conclusion 

After assessing all 3 of my strategies, I believe that they all greatly contribute to reducing my stress levels and building resilience. I have a good balance between having some alone time out in the fresh air and then being in a team environment surrounded by aa support bubble. I think that I will continue to adopt each strategy whilst I go onto shift work as a police officer. Although, I will find it hard to play golf and rugby around my 6 on 4 off shift plan, but I think I will just have to arrange to play on my days off. I must then keep taking time aside to read motivational books, such as Jason Fox, to continue my personal development.



Word count 1,647
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Domestic abuse in Wales and England is continuing to rise, yet there is a huge drop in the number of actual cases being reported to the police.[footnoteRef:13] Therefore, forces in the UK are beginning to take positive action when it comes to reports of any domestic type incident.  [13:  Independent IM (October 2021) ‘Huge rise in domestic abuse cases being dropped’ available at: https://www.independent.co.uk/news/uk/home-news/domestic-abuse-cases-england-wales-b1939231.html (accessed: 29th September 2021)] 


During this essay, I will discuss an emergency incident I attended whilst on patrol as a response officer. Using Gibbs reflective cycle 1988, I will analyse the incident as a whole and identify the areas that I succeeded in and then areas that need improving.[footnoteRef:14]  Throughout this essay I will go through step by step how I approached the situation and managed the aggressor’s unpredictable nature by using tactical communication and reasonable force. I will underline methods that I had learnt, which sometimes are scrutinised by the public when officers deal with conflict. Then I will justify my actions, showing how they were proportionate given the circumstances of the incident. Whilst ensuring that I followed the key principles of the Human Rights Act 1988. I will then conclude this essay by reflecting on my performance and the methods that I used. What I could have done better will be discussed and what areas I need to improve on for next time. [14:  Gibbs', G. Reflective Cycle Learning by Doing: A guide to teaching and learning methods] 


The incident 


Whilst on mobile patrol I was asked by control room to attend an emergency call, as a female had called saying that she has heard screaming and shouting from her neighbour’s house. The female stated that there have been problems with this house before and she was concerned because there are 3 young children residing in this house. We were also informed that the male living in the house had warning markers on NICHE for being a domestic violence aggressor and for being violent towards officers. I used the first and second stage of the NDM to analyse the information and assess the risk that was the male. My initial assessment of the situation, before I arrived at the residence was the need to be extra careful due to there being children present at this ongoing disturbance. The top priorities were to successfully safeguard the 3 children and ensure the safety of the female, it was unknown at this point whether any offences had been committed. 


Upon arrival, I could hear screaming and shouting coming from the house. I knocked the door and a male answered the door. The male was confused as to why the police have been called, he appeared to be intoxicated due to his speech being slurred. I asked the male questions in a calm manner. He was agitated, but was cooperating with police, the male informed us that his partner was in the living room. Upon entering the room, I noticed the partner was crying, and all 3 of her children were present. Children being present at the address brings about a few problems. First, there is a safeguarding issue as officers need to decide whether it’s okay for the children to remain at the address and their parents/guardians are providing for them. Secondly, children being present at the address makes it difficult, as we don’t want them witnessing them one of their parents being dealt with by officers, such as being arrested or physically moved. As incidents like this could lead to the child having a negative perception on the police force.



What I did


 I continued to make my way through the NDM to cover all areas. Providing there were no offences committed, I would attempt to resolve this incident by making the male leave the address for the night. But, before I could ask the female what had happened, the male followed me and my colleague upstairs and tried to engage with the children and his partner. Upon the first request to leave the room, the male refused, stating that:

 “I’m not leaving, and you’ll just have to arrest me then officer”


 His refusal to leave and his aggressive nature was upsetting his partner and their children. This is when I began to enter the third part of the National Decision Model, I considered what police powers and policies were available to me. Whilst conducting a dynamic risk assessment, I identified that due to him refusing to leave there was a clear breach of the peace, but I came to the decision that arrest for that offence should be a last resort and not done in the presence of his children. As that experience could have a lasting effect on the children. I attempted to build a rapport with the male, by asking what he did for a living (which was a scaffolder) and we talked about his line of work, which seemed to work well, and he slowly began to calm down. Building a rapport with a subject/victim is a key skill in policing not just in the UK, but all over the world. Many academics, including Professor Laurence Alison, who outlined in his work that building a rapport is the bedrock of a successful relationship as a degree of empathy must be applied when dealing with individuals during a confrontational situation.[footnoteRef:15] I used the college of policing’s ‘5 Step Appeal Conflict Management Technique’, which I had learnt during my OST training.[footnoteRef:16] Even though the male was still visibly upset  and angry, the third appeal, the ‘persona appeal’, had worked. I stated to the male that he was upsetting his children and they don’t want to see their father end up in trouble. The male eventually left the living room with me, and I left my colleague to speak to the partner and ensure that the children were safe. Upon speaking to both parties, we discovered that this incident was a verbal argument only with no offences being disclosed. A DASH was completed by the female, as well as PPN submission for children in the house. On reflection, I think I done well to use recognise that no offences had been committed and to not panic when the male refused to leave. I could have easily arrested the subject and escalate the tension even more. [15:  Alison, Laurence and Alison Emily (2020). Rapport: The Four Ways to Read People’, (New York, USA: Random House Publishing)]  [16:  College of Policing IM, (September 2020) ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 18th October 2021) ] 




I took the male into a different section of the house, where he began to be aggressive. Again, using the National Decision Model, I considered the options I had available, which was either make him leave the premises and or arrest for breach of the peace. Even though he was being aggressive I took into consideration ‘Betari Box’ where I could have found myself lost in a vicious circle of aggressive communication with the aggressor.[footnoteRef:17] However, I  didn’t want this as I was reluctant to come across as hostile towards the male. This was due to his intoxication, as matching his aggression would make matters worse. So, I decided to again, use my tactical communication skill to try and build a rapport with the male by asking him about his hobbies, to attempt to make him leave peacefully. From using the ‘LEAP’ tactic that I had learnt during OST, it allowed for a flexible and structured approach when communicating with the male, which enabled us to quickly summarise what had happened.[footnoteRef:18]  After listening to the male speak for 5 minutes, where he began to plead his innocence and that it was his partner who caused the argument. The male’s mood appeared to be very irrational, as one minute he was calm and telling his side of the story and then the next minute he was shouting about the fact he’s not leaving.  [17:  College of Policing IM, (September 2020) ‘Conflict Management Skills’ available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 18th October 2021)]  [18:  College of Policing IM, (September 2020) ‘Conflict Management Skills’, available at https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 18th October 2021)] 




The male agreed to leave the address, but due to his intoxication he kept changing his mind about going elsewhere. The ‘5 Step Appeal’ was used again and this was a success, proving an efficient way of making the subject do as requested whilst using minimal force.[footnoteRef:19] After a lot of communication back and forth, we finally got the male to pack his bag and leave the premises. As we were waiting for him to gather his items, and whilst we witnessed his unpredictable behaviour, I thought of Stephen Karpman’s human interaction theory.[footnoteRef:20] Where it identifies a destructive interaction between people that occurs during conflict, and he identifies the three positions; the rescuer, the persecutor and the victim.  Meaning that each category would have an opinion in some way or another, and it doesn’t matter if the opinion is bad or good. As a police officer, I must try to exist outside the realm of these three positions for me to take a neutral position, and consequently, make an informed decision.[footnoteRef:21]  We eventually got him out of the house and into the police van, where we gave him a lift to his mother’s house in a marked police vehicle. On reflection, I think this was a success as we ensured that both mother and children were safe and the male left the address without enforcing police powers. [19:  College of Policing IM, (September 2020) ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 19th October 2021)]  [20:  Child Protection Resource IM, (2017) ‘The Karpman Drama Triangle: What is it?’ available at: https://childprotectionresource.online/the-karpman-drama-triangle-what-is-it/ (accessed on: 19th October 2021)]  [21:   Transactional Analysis IM.(2019). ‘No More Stressful Relationships - The Transactional Analysis Drama Triangle’, available at: https://ta-course.com/drama-triangle/ (Accessed on: 19th October 2021)] 



The male was calm throughout the journey and when we had arrived at his mother’s residence. However, when I let him out of the marked police vehicle, he began to insist that I should drop his bag off into the flat. After risk assessing the situation, I did not believe that it was needed for me to enter the flat alone with the subject. Since he is already out of harm’s way and due to the male’s warning markers, being alone with him in a secure flat would put myself in unnecessary risk. I politely refused but informed him I would walk with him to the main entrance. This is when the male became actively aggressive, screaming and shouting at me in an incoherent manner. I told the male to calm down, and lower his voice as this was a residential area, to which he kept shouting:

 “you think I’m a mug don’t you!!”


His behaviour was very irrational, but I remained calm and attempted to defuse the situation with my tactical communication and active listening, which I had developed from the college of policing guidelines.[footnoteRef:22]  The male began to approach me, I conducted a further risk assessment as the male was refusing to calm down and I didn’t want to leave him in this state with his elderly mother. The male continued to be actively aggressive with me, and I was not sure of what his escalating behaviour would result in. As a result of the male refusing to calm down and him continuing to approach me in an aggressive manner, I arrested the subject for BOP and cautioned him. Upon cuffing the male in the rear stack position, he actively resisted, and this was when myself and my colleague had to use reasonable force to detain the male. Using section 117 of PACE, I took the male to the floor using college of policing approved takedown and then applied handcuffs in the back to back rear. The male was then transported to custody. [22:  College of Policing IM, (September 2020) ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 19TH October 2021)] 


Human rights Act

In terms of the skills and methods that I used, I believed that they were proportionate, justified, and in accordance with the human rights act 1998. When the male continued to be aggressive, I considered section 3 of the Human Rights Act, ‘No one shall be subjected to torture or to inhuman or degrading treatment or punishment.[footnoteRef:23]  This played a significant part in my thought process when considering the possibility of arresting the male for breach of the peace and the possible use of force. As this could have led to more resistance, due to his intoxication and his children being present. Which might have had a lasting effect on the male’s mental health and his relationship with his children. I believe the use of force I used during the arrest was proportionate as the male was intoxicated and resisted arrest. To reduce the risk to myself and others around, the male was put to the floor to be handcuffed in a safe manner. This was in line with section 117 of PACE, which gives a constable powers to use reasonable force to conduct powers under the police and criminal evidence act.[footnoteRef:24] As well as section 3 of the Criminal Law Act 1967, which gives a constable powers to effect an arrest.[footnoteRef:25] Force was required in this incident and was a last resort method by myself and my colleague. Having tried to use tactical communication to make the male leave, but his behaviour left us with no choice but to effect an arrest. [23:  The National Archives IM, (1998). ‘Human Rights Act 1998’ available at: https://www.legislation.gov.uk/ukpga/1998/42/contents (accessed on: 21st October 2021)]  [24:  The National Archives IM, (1998). ‘Human Rights Act 1998’ available at: https://www.legislation.gov.uk/ukpga/1984/60/section/117 (accessed on: 21st October 2021)]  [25: College of Policing IM, (2013). ‘Public use of force’ available  at: https://www.app.college.police.uk/app-content/public-order/core-principles-and-legislation/police-use-of-force/ (accessed on: 23rd October 2021)] 


Conclusion 

On reflection, I think that I handled the conflict and overall situation well. I successfully used the 5 step appeal to ensure that the male left the premises to prevent any offences being committed. I was able to control the situation without using powers of arrest or using reasonable force whilst in the presence of his partner or children, and we stepped down from the incident with all parties safe and well. From looking at the incident in-depth by myself and with my mentor, I believe that the methods that were used during this incident were justified and proportionate and in line with force policy and legislation. I would say that my feelings during this incident surprised me, I remained calm and I was at ease. This is due to the support I received from my team, who I know would support me if things began to escalate. This gave me the confidence to approach the situation and handle it to the best of my abilities. However, I did find it hard to anticipate when was the right time to rise to the aggressor and then when was the time to try and defuse the situation. I have since further developed this skill and I’m now a lot more comfortable in reading these types of incidents and when to match subject’s aggression. This emergency call was a great opportunity to take a thorough look into my strengths and weaknesses, as well as providing a good benchmark to see where I currently am in my development as a police constable. Overall, we achieved our objective, we got the aggressor to leave the premises and he did not return that night. I have not been made aware of any further calls to this address since this incident. 

In the future, I need to utilise my radio and Samsung device that would have allowed me to do the relevant checks on the male, as he did have warning markers that we should have been aware of prior to attending the address. As well, upon reflecting on my performance, I need to improve on my initial communication between my colleagues, as I was upstairs with the male and unable to update them on what the male was disclosing to me and I was unaware if the female had disclosed any offences that involved the male. This was due to the dynamic incident where the male had to be removed from the room where the female was present and thus, separated myself from my colleagues and due to not being state 12, I was unable to communicate with them for 2 minutes. Next incident, I will try and place myself in a position where I’m able to speak to the subject and still be in view of my colleagues, for a more efficient and professional way of handling the incident. However, I know that each incident is unique and sometimes I will have to be separated and on my own, even though this is not best practice.  






Word count- 2,568








Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


Many people are under the impression that domestic violence is solely between intimate partners, but this is not the case. Domestic abuse is defined as:

 “Any incident of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members, regardless of their gender or sexuality”.[footnoteRef:26]  [26:  Gov.UK IM, (September 2012). ‘New Definition of Domestic Violence’, available at: https://www.gov.uk/government/news/new-definition-of-domestic-violence (accessed on 23rd October 2021) ] 


Meaning that domestic abuse can occur between immediate family members, as well as intimate partners. Police forces across the UK have identified a sharp rise in domestic violence, Durham constabulary highlighted an increase reports of 13,435 in the 2020-2021 calendar year.[footnoteRef:27]  This could be linked to an increase in drug and alcohol abuse throughout UK. Due to this sharp rise, all police forces in the UK have begun to take positive action with all domestic related incidents. [27:  The Northern Echo IM, (4th December 2021). ‘Figures show North East's rise in domestic abuse cases’, available at: https://www.thenorthernecho.co.uk/news/19761799.figures-show-north-easts-rise-domestic-abuse-cases/ (accessed on:23rd October 2021)] 


This essay will look at an incident I attended and then later investigated as Officer in Case, whilst on mobile patrol. The call related to a career, who called 999 as she was concerned for one of her patients, an 89-year-old vulnerable woman, because she had heard her daughter threaten to put something in her drink. This essay will reflect on my initial engagement with both the victim and subject, which will be done by using Gibbs reflective cycle 1988. Academic models, such as ‘Beatrice Box’ and the 5-step appeal that I learnt in Officer Safety Training will be used to show I dealt with the aggressive daughter and how I deterred conflict between daughter and mother. Then I will discuss the steps I took to ensure that the victim was safeguarded, which included DSH submission and liaising with social services to schedule a meeting with them and the victim, with police in attendance. I will also then reflect on the meeting and how I played a role within that meeting to resolve issues and ensure the victim felt safe in her own home. Regarding the subject, I will discuss the direction I took to deal with her and reflect on what I did well and what could have gone better. I will then conclude this essay by analysing the incident, reflecting on my overall performance and stating areas for self-development. 


Whilst double crewed on mobile patrol, we received a priority graded call to attend an address of an elderly woman, as one of her carers had phone 999 and disclosed that she had overheard the daughter threaten to spike her mother’s drink. I looked at NICHE and noted there have been ongoing regarding this address, and the daughter had warning markers for self-harm and alcohol on NICHE. Upon arriving at the address, I was met by the victim’s granddaughter, who was calm and coherent. She informed me that her grandmother is very vulnerable and has just returned from a hospital visit, and whist she was away her mother (the subject) has been staying at the address. The subject is an alcoholic and prolific drug user, who allegedly takes her frustrations out on her elderly mother by verbally abusing her. 


Entering the house, the subject was in her room and the victim was sat in the living area. I spoke to the victim, who was reluctant to disclose any crime as she doesn’t want her daughter getting into trouble with the police. She used the alcohol dependency as aan excuse for her daughter’s behaviour and claims there is no problems when she is sober. Another problem was that the victim was lonely, and she would rather her daughter remain at the address and put up with her irrational and unpredictable behaviour rather than being alone. The granddaughter had disclosed that her mother is constantly abusive towards the victim and takes advantage of the free accommodation, as well guilt tripping the victim into paying for items such as cigarettes and alcohol. Police have attended this address before, but victim never wants to pursue the matter. After listening to the victim and her granddaughter, I went through relevant DV related criteria by taking a DASH which was signed by the victim. This was important to complete as it allowed me to ascertain an up to date risk assessment for the incident. A PPN would also be submitted by myself and then sent to social services for them to update their information and to potentially put measures in place to protect the victim from future harm.[footnoteRef:28] On reflection, I would say that I handled these initial disclosures well, as I used my communication and listening skills to gather all the relevant information and identify what offences have been committed. I was able to use the skills I had developed whilst in training school to effectively speak to the victim in a caring and compassionate way, whilst also completing all relevant golden hour enquires. [28:  SafeLives, (April 2015). ‘The role of social workers in responding effectively to domestic abuse’ available at: ‘https://safelives.org.uk/practice_blog/role-social-workers-responding-effectively-domestic-abuse#:~:text=Domestic%20violence%20is%20one%20of%20the%20most%20common,social%20services% 2C%20accident%20and%20emergency%2C%20and%20in%20refuges. (accessed on: 23rd October 2021)] 



Whilst I was speaking to the victim in the living area, her daughter aggressively marched in and started shouting incoherently. She appeared to be intoxicated, as she was stumbling and smelt of intoxicating liquor. I was able to utilise the 5-step appeal that I had learnt whilst at officer safety training to make the female leave the room and manage the conflict at hand.[footnoteRef:29]  The subject then returned to her room but was continuing to scream and shout at her mother, stating that she must pay for gas and electrify bill at her flat because she has been looking after her house. My colleague stayed with the victim and I went to speak to the subject in her room. The subject was on the phone to an unknown GP surgery, stating that she was going to compete suicide. My feelings towards this incident was mixed, I was cautious of the theory ‘Betari Box’, as I could have found myself lost in a circle of aggressive communication with the aggressor. I was under the impression that if I went into her room and was hostile, it would make matters worse since she would attempt to match my aggression.[footnoteRef:30]  I had learnt this theory whilst in officer safety training, and it’s important to first try to find alternative ways of managing the conflict as opposed to just matching their aggression. [29:  College of Policing IM, ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on October 23rd 2021)]  [30:  College of Policing IM, ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 23rd October 2021)] 



Despite her being a suspect in this matter, I still had a duty of care towards this person. The force polies that Gwent Police uphold, show a degree of safeguarding no has a no matter a person’s involvement in an incident. According to professionals, individuals with alcohol and/or drug dependency are at a higher risk of having suicidal thoughts than others who do not.[footnoteRef:31]  Therefore, I put the offences that had been disclosed to one side for a moment and carried out a welfare check on the female. Using the NDM I was able to carry out a dynamic risk assessment to identify if the daughter’s current mental state poses a risk to herself and others in the house. I carried out a PNC check on the daughter to see if she had any prior suicide attempts, and this came back as a negative. The daughter refused to talk to me, as she was very anti-police. She stated she had nowhere else to go tonight, as she has no electricity in her flat. I gave the daughter the national suicidal prevention hotline number and pamphlets for alcohol abuse support. It was important that I assisted this female, as I must not show unconscious bias in my role as a police officer, just because of the information I have been told about the daughter. In most ways, she was also vulnerable due too her alcohol and drug dependency. On reflection, I think that I handled the subject’s aggression well and then dealt with her accordingly as I was able to calm her down without effecting an arrest. For next time, I will try to identify more options to make the female leave, but as will be discussed later in this essay, there was certain obstacles to make the daughter leave. [31:  Egeni, Camilus (2011). ‘Suicide—Eminaq: Ethnic case study, theories and application and solution’, (Indiana, USA: Authourhouse), P.22] 



Due to the victim’s age and current health conditions, we had to take an approach that would not discomfort her. When I informed her that her daughter would have to leave for the night, she instantly began to cry and pleaded with me to allow her to stay. Using the national decision model, I analysed the situation and assessed the risks of letting the daughter remain at the address. I decided that, due to the victim’s granddaughter was staying the night at the address, I would allow the daughter to stay in the address, but she had to stay in her room and leave in the morning. This was to save the victim any more emotional stress, she was reluctant to let her daughter leave without her going to proper accommodation. I warned the subject that if we must return tonight, she will be placed under arrest for breach of the peace. I provided the victim and her granddaughter safety advice, such as keeping phone fully charged and to call 999 if the subject leaves her room. That night, I then submitted revenant paperwork and contacted social services. I also contacted the granddaughter 3 times via work mobile phone to ensure their safety. On reflection, I was a little uneased letting the subject remained at the address due to the potential of risk. However, after liaising with my colleague, we decided that it was the right thing to do. As the victim’s health and wellbeing was our main priority and her daughter leaving the address that night would have severely strained her emotions. The granddaughter was also at the address, and she ensured me that she would contact the police if anything happens. I think, overall this went well as there was no further incidents that night and the victim was able to rest easy knowing that her daughter is not in any discomfort, despite the abuse she receives from her. For next time, I could ensure that I get the names of the multi-agency partners who are already involved in this issue in order to update the log fully. 


Support I put in place

As OIC for this case, I then began investigating the offences disclosed and liaised with social services to ensure there were measures in place for the victim to be protected. A DASH and a PPN was submitted and sent to relevant authorities. Also, as a priority, a ‘STRAVA’ meeting between the victim and social services was arranged, with police presence necessary. This meeting’s overall aim was to try and come up with an effective solution to this incident, whereby the subject would leave the address and for the victim to have more support from multi-agencies. My role in this meeting would be to deal with potential offences that could be exposed during this meeting. This incident was looked at by an on-duty detective sergeant due to the disclosure of threats to kill and the vulnerability of the victim. I was able to communicate with all involved effectively and put forward my ideas to what should happen next. It was agreed by my sergeant and myself that the subject would be dealt with by means of a voluntary interview. At first, I thought it was quite daunting taking on this case, since it was a big responsibility. However, once I began the initial investigation, I forgot about the responsibility and just focused on each individual task. On reflection, I think I submitted a DASH to an appropriate standard, where it highlighted the potential risks and offered my own observation of the incident. For next time, I could make sure I set more time to deal with this investigation, as I was unable to take a statement from the carer until a week after. This was due to lack of numbers on shift and a high demand for policing. 


The meeting took place at a hospital in Newport due to the victim being admitted for an unrelated reason. I assisted a social worker in speaking to the victim, informing her of the potential risks of having the subject remain at her house and the effect it was having on not only her but the granddaughter as well. Reflecting on this meeting, I think it was a success because it was agreed that the subject would always leave the address and be allowed supervised visits with the victim’s granddaughter present. It was also agreed that the victim would receive additional support from multi-agencies and care companies, to assist the victim in her day to day life. At the time, I was pleased as we came to a resolution that would see the victim is safeguarded. However, for next time I think it would be best to arrange for the victim’s granddaughter to attend for emotional support, as this was an upsetting meeting for the victim. Overall, just getting the victim to agree to attend the meeting was challenging enough, so to get a positive resolution where the subject would leave the address was very successful. It was important that we, as an organisation, put measures in place to protect the victim to prevent her from future harm and distress. This would allow the victim to make feel safe in her own home and with her heath is deteriorating, she could live a peaceful life, whilst also being able to see and support her daughter in a controlled manner.


Previously in this essay, I discussed the need to deal with the alleged offences committed by the subject via a voluntary interview. The interview was arranged after the meeting took place and the subject made aware of the location and time. I obtained a witness statement from the carer, constructed an aide memoir and created suitable questions to ask whilst she was under caution. It was important I that we identified the truth about whether the threats had been made, in order to deal with the subject accordingly and to ensure the subject is safeguarded and protected from the potential harm caused by the subject. On reflection, at first, I was reluctant to deal with her through a VA since I wanted it dealt with the offence there and then. However, after consultation with the sergeant, it was agreed that there was no necessity for an arrest. I think my investigation of this event went well, because even though the subject provided a ‘no comment’ interview, there was enough evidence to proceed with the investigation. For next time, I could potentially have obtained a statement from the carer on the day of the disclosure, which would have provided a necessity for the subject’s arrest and this would have made us able to interview her within the 24-hour window. 


Conclusion

It has now been three weeks since the incident took place. In conclusion, after reflecting on my handling of the initial incident, the social services meeting and the investigation of the offence. I believe I carried out my duties both professionally and efficiently. I was able to utilise the skills and knowledge that I have learnt throughout training and my tutorship phase, such as Beatrice box and the national decision-making model. These allowed me to approach the situation and deal with it at hand, whilst keeping in line with force policy. At the time, I was only 2 months out of training school, and I think I handled the situation well despite the complexity and seriousness of the case. My overall feelings towards the incident was mixed, I felt sorry for the victim, but some parts a little frustrated as she refused to accept that her daughter was in the wrong. The victim had capacity, and we had to respect her decision, whether it was the right one or not. Reflecting, I need to remember that I can only do so much and essentially, people must make the decision on their own. In terms of communication, I think I communicated well with my college at the scene, as we both were able to deal with the initial disclosure, liaise with the force control room and then deal the aggressive female. For next time, I could have utilised my colleagues experience and asked him for more advice on how best to approach the situation in the investigation stage of the incident. Regarding the support I gave the victim, I feel that I couldn’t do much more. The victim now has additional support from social services and has a new care plan. This will ensure the victim receives the attention and safeguarding that she requires.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The U.K has seen a sharp rise in hit and run cases in the past 10 years. In London alone there were 11 deaths, and as well as 287 with lifechanging injuries in 2015. Records indicate that hit-and-run incidents have increased by 60% since 2009.[footnoteRef:32]  This could be due to an increase in illegal activities such as drink/drug driving.  [32:  BBC IM, (November 2016). ‘London hit-and-runs injure nearly 5,000 people’, available at: https://www.bbc.co.uk/news/uk-england-london-38063443 (accessed on 08th November 2021)] 


This essay will look at an incident I dealt with that involved a male who had been involved in a hit-and-run incident after a night of drinking at a pub. Firstly, I will explain the incident and the factors I took into consideration surrounding the matter. Whilst discussing the potential injuries caused and the victim’s mental health, I will show how I used the National Decision-Making Model and relevant first aid training to deal with the situation at hand. Putting the victim’s welfare first and considering the victim code of practice. Whilst also showing how I considered the codes of practice of the Criminal Procedure and Investigation Act 1996 when dealing with this incident. Then, by using Gibbs reflective cycle 1988, I will evaluate my performance and consider what areas were conducted well and then what areas I need to improve on for next time. I will also discuss the challenges I faced during this incident and will explore how we put the victim’s wellbeing before anything else, avoiding unconscious bias. Academic model such as ‘Beatrice Box’ will be used in this essay to show how I neutralised the hostility surrounding the incident, as there were a few males who were intoxicated and could not contain their anger regarding the overall situation. To conclude this essay, I will discuss what I believe went well during this incident and what I could do better for next time. 



Firstly, I’m going to discuss the National Decision-Making Model, which is used by police forces in the UK. Officers can use the NDM for all situations and to structure their rational for what and why they did something the way they did. The model has 6 key elements, and each component provides the officer with an area for focus and consideration. The code of ethics is at the centre of this model and binds the others together, which are:


-	Gather information and intelligence 
-	Assess the threat and risk and develop a working strategy
-	Consider powers and policy 
-	Identify options and contingencies 
-	Take action and review what happened.[footnoteRef:33]  [33:  College of Policing IM (October 2013). ‘National Decision Model’, available at: https://www.app.college.police.uk/app-content/national-decision-model/the-national-decision-model (accessed on: 8th November 2021)] 



Whilst on mobile patrol with my colleague in the early hours of the morning, we were flagged down by a member of the public. She had stated that she thinks she could see a body in the middle of the road. Upon arrival, I could see a male led down and there were individuals surrounding him and all were quite frantic, later I found out they were his friends. 


What I did 

Using the first stage of the NDM, I asked what had happened, to which they informed me that the male in question was the last to cross the road, and then a vehicle had collided with the male, making no attempt to stop. The speed regulation for this road was 30 mph, therefore I had to assume that the male was hit at that a potentially fatal speed. I conducted a primary assessment on the male, so I could inform the ambulance/police medic a much relevant information as possible, and this would allow them to have all the information before deciding on what treatment to administer. Prior to approaching the casualty, I assessed the situation for dangers for myself and others, I had learnt this from my first aid training day.[footnoteRef:34]  I also had ensured that I was wearing the relevant PPE that would allow me to carry out my duties correctly and efficiently, whilst also protecting myself from unknown harm. By using my communication skills, I attempted to speak to the casualty to see if they could hear me, which was a success, as the male was responsive and breathing on initial engagement. In order to conduct a scene survey, I asked him what his name was, what happened to him and what area of his body hurt the most. The male gave me his name age, whilst giving me a brief description of what happened and how the vehicle had collided with him, which was important as it allowed me to further risk assess the situation. He said that the back of his neck was sore and that his right arm and leg had pins and needles. With this initial disclosure, I came to the decision that I could NOT rule out a spinal injury. I carefully placed both my hands on either side of the male’s head to maintain neck alignment, and then further conducted a primary assessment following the DRABC pneumonic. As I conducted this assessment, I kept communicating with my colleague as both my hands were keeping the male’s neck in alignment, and so I was unable to contact the control room. The victim also had a potential concussion and his right ribs were in pain. After reflecting on this incident, I believe the overall first aid treatment I provided was to a satisfactory level, where I understood the importance of communicating with my colleague regarding the male’s condition. Which allowed him to update control room, and to prioritise the call to the ambulance service. One aspect I could improve on for next time is to ensure I have the relevant PPE equipment on before exiting the police vehicle, as this lost vital seconds whilst putting them on. [34:  College of Policing IM. ‘National Decision Model’, available at: https://www.app.college.police.uk/app-content/major-investigation-and-public-protection/domestic-abuse/first-response/ (accessed on: 8th November 2021)] 



I then used the second stage of the NDM, where I identified two threats, which were the victim’s aggressive friends and the location of the hit and run, since there was still vast amount of traffic passing us. His friends were intoxicated and emotional due to them witnessing a hit and run that involved their friend and that officers were not attempting to track down driver. I recognised the necessity to limit both risks, therefore I consulted with my colleague to cordon off the road to decrease risk of further injury and I then applied my tactical communication, as well as the 5-step appeal, to defuse the situation and calm the males down.[footnoteRef:35]  I was conscious of ‘Betari Box’ theory, as I could have become lost in a circle of aggressive communication between the two males. Which could potentially have heightened the tension, so I decided to be calm, but firm. It clear to them that if they did not calm down and give us space to work, then they will be either removed or arrested. On reflection, the methods I used to decrease these risks worked well as there was now no risk of further harm as the road was closed and the two males seemed to have calmed down. [35: College of Policing IM. ‘Conflict Management Skills’, available at:  https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 8th November 2021)] 



Unconscious bias

A police officer and dealing with subjects on a day to day basis, it could have been easy to judge the victim’s associates. Both were intoxicated and showed signs of substance abuse. I could have argued with them, not listened to them or blamed them for what had happened. However, that wouldn’t have helped the situation at hand. We all had one aspect in common, which was to ensure that the victim received first aid treatment and was safe. In the role of a police officer, it is important to refrain from unconscious bias, as it could lead to officers not evaluating the full picture of the investigation.  


Conducting NDM phases three and four


What I knew so far about the male’s injuries was that he was conscious and breathing but had pain in his neck, as well as pain in his left arm and leg. This is when I entered the third and fourth phase of the NDM. As we waited for the ambulance, I began to consider relevant force first aid polices, due to the nature of the male’s injuries, I identified that he would be unable to be transported in a police car. I then entered the options and contingences phase of the NDM, where the only option I had at that moment in time was to keep the male’s head in alignment and wait for the ambulance, as they had the appropriate equipment to transport victim to hospital. On reflection, I used the NDM to identify any risks factors and assessed the situation to see whether it was safe to enter the scene. I also was able to recognise the potential spinal injury, which was important because if I did not then the casualty could have been moved and potentially caused further injury. My actions were a result of the skills that I had developed whilst at training school, and from my previous role as a lifeguard. 


My concerns 



Since completing training school and being deployed as a police officer, I have had numerous dealings with mental health, both with victims and subjects. Mental health is one of the leading causes of suicide amongst youngsters in the UK, and it is estimated that a staggering 1 in 4 people will experience a mental health problem of some kind each year.[footnoteRef:36]  In this instance, the male stated that he tends to feel anxious in certain situations and had recently been struggling with his depression. I was concerned that being involved in this incident could have a lasting effect on his mental wellbeing. Many academics have identified the link between mental health, accidents and injuries as key causes for deaths worldwide.[footnoteRef:37]  This supports the idea that the potential injuries sustained could potentially lead to PTSD or paranoia. If this hit-and-run results in a spinal injury, then the recovery could be a long time, if not permanent, which could have a substantial effect on the male. [36:  Mind IM, (June 2020). ‘ Mental health facts and statistics’, available at: https://www.mind.org.uk/information-support/types-of-mental-health-problems/statistics-and-facts-about-mental-health/how-common-are-mental-health-problems/ (accessed on: 9th November 2021)]  [37:  Patel, Vikram, Cohen, Alex, Milas, Harry and Prince, Martin. (2013. ‘Global Mental Health: Principles and Practice’, (Oxford, United Kingdom: Oxford University Press)] 




 Another aspect that I was concerned about what the male’s anxiety, as the victim was finding it hard to breath. Shock is described as a life-threatening condition that occurs when there is a lack of oxygen to your vital organs.[footnoteRef:38]  There is also another type of shock that I was not familiar with at that moment in time, until my colleague had suggested it, which was called ‘emotional shock’. This can be just as dangerous since the two are often linked together. It’s when your mind processes difficult experiences such as a hit-and-run incident, and this could lead to them having problems adjusting to their day-to day life after the incident. Overall, the male’s mental and emotional state had left me concerned, and this made me approach the situation differently. This was done by using my tactical communication to keep the male calm and to prevent him from spiralling.[footnoteRef:39]  On reflection, I think I done well to identify the need to take a slightly different approach to this situation, as a result of the male’s mental health issue. I was able to recognise this behaviour and ask the right questions as result of the mental health awareness lectures I undertook whilst at training school. For next time, I could potentially ask friends/family these questions to save the casualty talking and potentially causing further injury. [38:  St. John’s Ambulance IM (March 2021). ‘Shock’, available at: https://www.sja.org.uk/get-advice/first-aid-advice/bleeding/shock/ (accessed on: 14th November 2021)]  [39:  College of Policing IM. ‘Conflict Management Skills’, available at: https://www.college.police.uk/guidance/conflict-management/conflict-management-skills (accessed on: 14th November 2021)] 




NDM phase 5


I then entered the last stage of the NDM, where in order to prevent the male going into shock, I placed a foil blanket over the male. This was to ensure the male’s body temperature did not drop. As the risk of hypothermia after being involved in a road traffic collision was high, according to research, 136 out of 461 casualties developed hypothermia during initial treatment post RTC.[footnoteRef:40]  Whilst I was keeping his neck in alignment, I asked him questions about how much he has had to drink and if he takes any prescribed medication. Due to the alcohol intoxication, the male began to cry uncontrollably as he was scared that he would not be able to take part in sporting fixtures again. This constant panic not only worried bystanders surrounding the male, who then also began to spiral, but it did not help his condition as he kept moving his neck and this could potentially had caused further damage. Again, using tactical communication, I reminded the male of the importance of remaining still and then warned his friends that they will be removed if they do not calm down. Due to updates regarding the potential spinal injuries, the call was graded as an emergency and the ambulance service arrived within the hour.  [40:  BMC IM, (April 2017). ‘Hypothermia in trauma victims at first arrival of ambulance personnel: an observational study with assessment of risk factors’ available at: https://sjtrem.biomedcentral.com/articles/10.1186/s13049-017-0349-1 (accessed on 14th November 2021)] 



Upon the arrival of the ambulances service. I assisted in putting the male on the spinal board by ensuring that the male’s neck was in alignment and then assisted in paramedics with putting head blocks either side of the male’s head to help keep his neck straight. Overall, I think my first aid treatment and analysis of the incident was completed to a high level, this is because of the training I had received from training school, as well as my previous role as a lifeguard. I just need to remain calm and composed when conducting the primary assessment in the future, as I was talking very fast and this could have led to the casualty or bystanders becoming more panicked.


Criminal Procedure and Investigation Act


The college of policing defines a criminal investigation as: 

“an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it.”[footnoteRef:41]  [41:  College of Policing IM, (October 2013). ‘Investigation’, available at: https://www.app.college.police.uk/app-content/investigations/introduction/ (Accessed on: 2nd January 2022)] 


There are also several principles that are underpinned by the idea that policing works best when it has the support of the community. For example, the need to the exercise of legal powers should not be oppressive and should be proportionate to the crime under investigation or investigators should have regard for vulnerable people and children.[footnoteRef:42]  I ensured that this was upheld during this incident when I asked the male about his struggles with mental health, which made me approach the situation differently. Due to the severity of the incident, it was apparent that this incident required additional police involvement.  [42:  College of Policing IM. ‘Investigation’, available at https://www.app.college.police.uk/app-content/investigations/introduction/ (accessed on: 2nd January 2022)] 


After the male was conveyed to hospital, I took his and all the witnesses’ details and documented their first accounts in my pocket notebook. I then conducted the relevant golden hour enquiries, where I visited the petrol station nearby to gather CCTV footage and secured the scene for potential CSI examination. I studied the incident and eyewitnesses first accounts, making sure that I understood the modus operandi to see if I could identify any potential offenders. A VRM was not discovered on the CCTV camera, but I was able to obtain the make, model and colour of the vehicle, which was passed to control rooms for observation and to RSPO units. After all this was done, myself and my colleague then circled areas that were known to police for vehicles being abandoned. 


Conclusion 


[bookmark: _GoBack]It has been over a month since this incident had taken place. On reflection, I think as a result of my first aid training and conflict management skills that I had developed in training school, it had allowed me to approach this situation with a degree of self-assurance regarding how to handle the challenges posed. My previous experiences outside the force as a lifeguard also helped me tackle the problems at hand and assist the victim in the best way possible, due to participating in numerous first aid treatments. I was able to quickly identify the potential of a spinal injury, and therefore prevented the casualty from being moved to avoid any further damage. I was able to manage and treat the casualty, as well as dealing with the dynamic incident where the casualty’s two friends were becoming actively aggressive. I think if I was just beginning my tutorship phase, I would have found this incident a lot harder. However, the skills I have developed and learnt from my colleagues on shift had allowed me to approach situations and handle more than one problem at a time. Reflecting on my teamwork and communication skills, I believe that this was somewhat of a success because me and my colleague worked well together, which I think was due to the fact we kept talking and discussing potential solutions. However, I do understand that I need to radio control room to inform them of the incident, as well as to call for an ambulance and for more units. I understand that I cannot rely on my colleagues doing this for me in the future. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Case files





	Undertake refresher lesson which force has offered on the BEAT.
	Case file team
	1-3 months 

	

NICHE  









	Ask my colleagues on shift for support and to check work 
	My sergeant and officers on my shift 
	1-3 months

	





Confidence on the radio/communicating with force control room






	Keep taking it upon myself to communicate and update calls. Do not be afraid to go over the air
	My shift and sergeant 
	1-6 months 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  JACK HERBERT (Learner, Electronic signature or type name)
 
Date: 4TH January 2022
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