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The idea of self-development is the process of learning new skills and improving our knowledge. Using the Gibbs’ Reflective Cycle, we can evaluate our self-development by exploring an experience of the six stages (MBM, 2022). Initially when I started the subject Foreign Language and Cultural Awareness, my understanding was that we will be leaning a new language and their culture. Being bilingual myself I thought I had an advantage and it would be easy for me to pick up this new language. As we are based in UK, I assumed English will be first language and no other language really mattered in the hospitality industry unless you decided to actually go work in a foreign country. 
Whilst preparing for the presentation for multilingualism and language awareness, I realised that there is so much more to learn than just a new language. The impact the language skills and knowledge will have on your job working in the hospitality industry is very significant. It will come in use in every job role, whether you work as a manger, front of house or housekeeper. Being able to communicate with someone who doesn't speak the same language as you can improve your performance at work and allow you to give everyone you come into contact with the finest customer service possible (Willi, 2023). Understanding and listening skills are very important in order to communicate with customers, if I don’t speak the same language then this will cause the tension to rise and result in bad customer service. 
Encounters occur with multicultural clients looking for the greatest possible service, including delivery in their preferred language. I can make myself stand out from other job hopefuls because I have the skills of being multilingual (Martinez, 2022). This is not only important for the job but also to progress in my career, it opens up better opportunities for me. With the hospitality industry being a globalized service, it has been said that the ability to speak more than one language and cultural expertise were acquired out of necessity given the significance of tourism to the economy, jobs, and growth (eHotelier, 2018). Finding the right skilled staff is important to make sure you are providing excellent customer service and exceeding their expectation. 

The overall experience has taught me that I should research in to different languages and cultures, this will be more beneficial for myself as I now understand the importance. If I was given the chance to produce another presentation then I would like to explore other languages and their traits, it will give me a broader knowledge of the different cultures and traditions, which will allow me to learn more and will be beneficial for my career in the future. The overall experience has taught me how to respect others and their beliefs and how to treat your customers equally no matter what background they are from. 
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