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Task two: 
The NHS: Where It Came from and How It Works Today
The National Health Service is the UK’s public healthcare system. It was created in 1948 to make sure that everyone could get medical help when they needed it, no matter how much money they had. This essay will look at how the NHS started, what ideas it was based on, and its current state.
The NHS was built on three main ideas: it would be available to everyone, free when you use it, and paid for through taxes. This meant people would not need to worry about paying for treatment. The NHS was made up of three parts: hospitals, local health services, and doctors. However, when it was first introduced, many doctors were against it. They were worried they would lose control over their work. To solve this, Bevan made deals that allowed doctors to keep some private patients and still work for the NHS (The King's Fund, 2020).
Today, the NHS is slightly different in each part of the UK. England, Scotland, Wales, and Northern Ireland all run their own NHS services. In England, the NHS is managed by the Department of Health and Social Care. NHS England makes sure services are planned and run properly. The NHS has a lot of layers. There are local groups called Integrated Care Systems that help plan care in different areas. Hospitals are run by NHS Trusts and Foundation Trusts. GPs are still the first place most people go when they feel unwell, and they refer patients to hospitals if more help is needed (NHS England, 2023).
The NHS has many strengths, but it also faces problems. One of the biggest issues is that demand for healthcare keeps growing. More people need care, and this leads to longer waiting times. There are also not enough doctors, nurses, and other staff. Many staff feel overworked and underpaid. Additionally, advances in medical technology and treatments mean that care is becoming more complex and expensive. The ageing population also places more pressure on the system, as older people often require more frequent and specialised medical attention.
Another challenge is funding. While the NHS is funded by taxes, there are ongoing debates about whether the current budget is enough to meet future demands. Governments have tried to increase funding over the years, but some argue that more investment is needed to improve facilities, pay staff better, and reduce waiting lists. Public opinion about the NHS remains mostly positive, and people strongly support the idea of free healthcare for all. However, there is also concern about the sustainability of the system in the long term, especially given changes in society and health needs.
Despite these challenges, the NHS continues to be a vital and essential service. It provides not only emergency care but also preventive services like vaccinations and health education, which help improve the overall health of the population. Many people value the NHS for its commitment to fairness and equality, and it remains a source of national pride. In conclusion, the NHS was created to give everyone in the UK access to healthcare, no matter their income or background. It is one of the most important parts of British life and has helped millions of people since 1948. Although the NHS is under pressure today, it is still built on strong values. With the right support and changes, it can continue to provide care for future generation.
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What is an ambulance service user?
Ambulance is for someone who needs
emergency medical care or someone who

needs to travel to an emergency facility such as
hospitals, urgent care clinics and out of hours

primary care.

How ambulance services work?

1. Someone would have to dial 999 or 112. A
trained worker answers the call and asks
forthe location and what has happened
and the injuries also asking for your details.

2. The nearestambulance s sent to you using
GPS. Based on someone's answers the
services know how serious the incident is.

3. Ambulance services arrive and emergency
careis given by paramedics e.g. CPR, first
aid and pain relief.

4. Iftheythink you need hospital care, then
they take you safely.

5. The hospital is aware you will come so
doctors are ready to see you straight away
and do their best to help the patient so
they could recover and get well for from the

In an Emergency:

injuries or illness.

Ambulance services

What are the two big challenges
ambulances face?

Not having enough staff

There are not enough paramedics to help
everyone who needs urgent care straight away.
Ambulance crews are short staffed and
extremely tired with all the hard work.

Delays at hospital handovers

When A&E departments are too full, patients
waiting for beds stay in spaces meant for
emergencies. This causes ambulance handover
delays which means that crews can’t help new
patients. Some patients are even cared for in
corridors, which can be unsafe and upsetting.

History of ambulance services in
London

> In1880s-1890s Horse-drawn
ambulances and early services
established.

> In 1948 NHS created;
ambulances for all who need
them.

> In 1965 London Ambulance
Service formed from nine
services.

> 1971 First UK paramedics
trained

> In2003 Ambulances in London
changed to yellow colour other
modernisations began.





