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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.

Contents 

	
	Area of Professional Practice 

	Word count

	TASK 1 
	Learning Plan / Personal Development Plan

	2000 equivalent 

	TASK 2
	Occupational Competency Portfolio (OCP) 
	2000 equivalent


	TASK 3  OPTIONS SECTION
	CHOOSE ONLY 1 OF THESE     'ADVANCED LEARNING AREA’ OPTIONS. IT SHOULD BE ONE THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3.
	All options are
6000 words

	Option 1 

Option 2

Option 3

Option 4

Option 5


	Response Policing

Policing Communities

Road Policing 

Information and Intelligence

Conducting Investigations
	



	TASK 4
	Bibliography
	








Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 



























 
Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 Extensive knowledge of law, procedures and investigations 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


    10
	Low 
1-4 
	Med 
5-7 


  7
	High 
8-10 
	 Being a response officer there are offences that I don’t often deal with and protracted complex investigations. Further involvement in these investigations would improve not only skill but confidence dealing with these offences and matter. 

	SKILLS 
 
 
Out of Court Disposals such as PNDs and FPNs 


 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 


  10
	Low 
1-4 
	Med 
5-7


   7
	High 
8-10 
	 Confident in using restorative justice as and oocd, however still unsure about FPNs and PNDs. Aware they can be used for low level minor offences, but development needed as to how to complete and eligibility. 

	EXPERIENCE 
 
 	   
 Experience constructing casefiles 
 
 
 
 
 
 
 
 
 
 
 
	Low 
1-4 
	Med 
5-7 
	High 
8-10 

  9
	Low 
1-4 
	Med 
5-7 

   6
	High 
8-10 
	 


Again, as a response officer it’s not often we get the opportunity to construct casefiles, and on the occasions that we do it is a time-consuming task due to not doing it often. 












TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  David Griffiths (Learner – electronic signature accepted, 
							  or type name in.) 
 
Date: 30/10/2021





















TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:	

Reflective models are used to allow students and professionals to review and reflect upon incidents, performances, or practices and learn from experiences. There are several models which can be utilised to help a person reflect, on this occasion I will utilise Driscoll’s (2007) adaptation of Borton’s (1970) reflective model. Driscoll’s adaptation takes Borton’s ‘what, so what, and now what’ 3 question model and expands on each question allowing the user to reflect deeper on the event and their feelings and use these to learn and adapt their working practice.  
I have chosen Driscoll’s adaptation, not only for its simplicity or prompt questions but also because as set out in Loo and Thorpe (2002) it is a model which can be used in a field where people are required to work as part of a team. In policing, not only do officers work with each other as part of team, but also departments often work together as well as multi agency team working. 
Reflective practice is encouraged in many professions and also by professional bodies. Nursing and midwifery are two of the biggest advocates of reflective practice (McKinney, 2017) and more recently the College of Policing have encouraged reflection and reflective practice as part of an officers ongoing continuous professional development (College of Policing, 2020). 
There may be barriers when it comes to reflective practice, whether it be for personal reasons or professional reasons. The common barriers that people tend to encounter are lack of time, lack of skill, and lack of motivation. For reflective practice to be effective time needs to be dedicated allowing the reflector to identify a topic to reflect on. Secondly, reflective practice requires an element of skill. There are a lot of reflective models some of which set unrealistic expectations with a set standard to follow. Finally, students are usually required to reflect on a professional incident, usually work related. Once students finish their day in work, it is unlikely that they will want to think about work when they’re at home or not in work.
As a response policing officer, I have attended many incidents varying in degrees of complexity. Incidents range from violent offences to road traffic collisions, missing persons, and thefts. The violent offences range in varying degrees of violence including common assaults, grievous bodily harms, and manslaughter. I have chosen to reflect upon my initial response to an incident violent in nature, which involved a male who ultimately died as a result of his injuries sustained from an assault. As well as reflecting on my initial response, actions and subsequent involvement in the investigation I will also reflect upon the social, political, economic, and strategic factors that not only impact the response but are subsequently affected as a result of an incident of this nature. I have specifically chosen this incident to reflect on due to its complex nature. In my short policing career this is by far the most complex case that I have had any involvement in. Any investigation regarding the death of a person is complex by the very nature of the circumstances, however, when an act of unlawful violence is used it makes the investigation more complex in the fact that offenders need to be identified, apprehended and dealt with via the criminal justice system in order to safeguard members of the public, and ensure confidence in the police is maintained. 
As previously noted, the male passed away from the injuries sustained during an assault in the early hours of the morning. As a result of this the offence would constitute manslaughter, a common law offence, and that the Crown Prosecution Service define as a crime where one person unlawfully kills another (CPS, 2017). Manslaughter differs from murder as with murder the offender intends to kill the victim, where-as manslaughter can be committed as a result of negligence or an unlawful, dangerous act.
 Violent crime is a very broad term. According to the Crown Prosecution service (2017) it encompasses crime including murder, manslaughter, acid attacks, assault, gun and knife crime, and robbery. However, it can also include sexual offences, minor assaults and threats. 
Violent crime is a high priority and high-profile crime, whether it be domestic related, gang or drug related, or alcohol related, it is a crime which can be carried out by all members of the community for a variety of reasons. South Wales Police and Crime Commissioner released a 5-year Police and Crime plan in 2016. Within this 5 year plan the Commissioner identified violent crime as the number one priority for the 5 years (Police and Crime Commissioner South Wales, 2016). 
The Office of National Statistics carried out a crime survey for England and Wales for the year ending March 2020 (ONS, 2021). The survey found that the number of violent crime incidents had decreased by 72%, although this statistic reflects a decrease in violent crime the survey noted there had been increases in the types of violent crime being committed by individuals. Police recorded violence against a person statistic had increased by 6% compared to the previous year and homicide offences had risen 7% (ONS, 2021). According to UKCrimeStats (2021) South Wales Police alone has recorded 41,715 incidents of violent crime, with only anti-social behaviour recording more incidents. The data collected also shows that violent crime is on the rise in the South Wales Police area, with a steady increase from July 2020 to July 2021. 
Although violent crime as a generic term is decreasing, homicide is increasing. Consideration needs to be given to why people commit violent crimes, not necessarily homicide, but violent crime in general, such as minor or serious assaults which can lead to homicides if the victim dies a time after the event and it can be established the cause of death was a direct result of the assault. Consideration also needs to be given to the impact factors that that cause or lead to violent crime being committed, such as alcohol and drugs, mental ill health, and also socio-economic aspects such as education, wealth, and class. Studies have shown that substance abuse has been linked to violent offending when linked with other factors such as low intelligence (Welte and Wieczorek, 1998) and personality disorders (Walter et al., 2011). Green et al. (2011) have also noted in their research that substance abuse at a young age is also related to violent offending as they grow older. Rosow (2001) furthers the assumption that combined alcohol and drug misuse leads to violent crime. 
A common theme identified in offender’s personal history is whether they experienced and childhood adverse experiences. Adverse childhood experiences (ACEs) are childhood stressors that can alter a child’s development. Experiencing an ACE makes a person more likely to engage in criminal behaviour later on in life (NHS Wales, 2015). ACEs include being from single parent households, parents divorcing during childhood, witnessing violence during childhood. Christofferson et al. (2003) found limited evidence to suggest that being from single parent households or having parents with criminal backgrounds themselves contributed to a person committing violent offences as an adult. On the other hand, Lipsey and Derzon (1998) noted that although familial factors on their own had very little impact on whether a person committed a violent offence when they were older, quite often it would be coupled with another ACE which showed strong evidence of violent offending. Although not strongly linked to violent offending, instances where offenders are from single parent household cannot be ruled out as impacting on whether a person violently offends.
However, what Wilson and Hernstein (1985) tells us is that the closest factor relating to committing violent crime is age. The literature suggests that a career of violence begins around the age of 14, peaks at the age of 20 and then rapidly declines. It is unclear through the research what causes this rapid decline, but it could be argued that being convicted of a violent offence and rehabilitation have an impact on the decline of violent crime. 
There were a number of impact factors in relation to the incident I have chosen to reflect on. Both the victim and the perpetrator were known class A drug users and low-level drug suppliers, both were known to each other, and both had been drinking heavily throughout the course of the evening. These impact factors are relevant to the offence for a number of reasons. Although it cannot be proven, the question can be asked as to whether this offence would have taken place if either party were not under the influence of drugs or alcohol. The Bureau of Justice Statistics (1998) found that 41% of males incarcerated for violent offences admitted to being under the influence of alcohol during the time the offence was committed. Similar statistics are noted in regard to offenders who commit murders and assaults in Tinklenberg and Ochberg (1981) and Wolfgang and Strohm (1956). Miczek et al. (1994), suggests that alcohol consumption can cause certain individuals to engage in aggressive behaviour. The length of time elapsed between these three pieces of literature suggest that there is no change in regard to alcohol being an impact factor when it comes to its relationship with violent offences. 
Interestingly, when it comes to drug use and violent crime the research has rather mixed findings. Statistics are a lot lower according to the Bureau of Justice Statistics. Only 25% of male inmates incarcerated for violent offences reported being under the influence of drugs at the time the offence was committed. However, Chaiken and Chaiken (1982) found that 83% of violent inmates used drugs during the same time period as the crime. Resignato (2000) however rounds off by saying that there is no strong evidence that suggests that drug consumption increases murders or other violent offences. 
There are also environmental and situational factors that need to be considered when violent offences take place. Sampson and Lauritsen (1994) discuss how patrons of the night-time economy are at a higher risk of becoming victims of assaults and violent offences as violent behaviour often occurs at these locations. A 2019 survey conducted by the Office of National Statistics found that 62% of violent offences take place on the weekend, and of that 62%, 61% happened at night particularly between the hours 10pm and 6am. This survey further supports Allen et al’s. (2003) research which states that the peak time for violent offending is the weekend nights, with the peak location being around pubs and clubs.  A survey conducted by Cook et al. (2008) found that almost 15,000 people avoided town centres at night due to the violent behaviour witnessed there. These statistics and research surveys are relevant to this incident for the reasons outlined in the initial impact factors. What also links this research and literature to the incident I am reflecting on is the fact it took place in a busy town centre, near to popular bars with large customer bases, and also took place in the early hours of a Sunday morning. 
Having considered all the factors, I will now reflect on the incident as whole, my actions, thoughts and feelings, and considerations should I attend a similar incident. The first part of Driscoll’s reflective model is what? This section is a purely descriptive stage and a stage where all the data and events can be recalled. The recollections can then be used in the following stage in order to ask so what? This first stage requires honesty from the reflector as this first stage sets the foundations for the whole reflective process. 
Looking at what happened during the incident and my involvement, a call was received at the police control room reporting that a male had been located in a busy town centre in cardiac arrest. Multiple units including myself were deployed. Initially officers were deployed to preserve life, as per the core principles set out by the College of Policing (2018) and commence first aid including CPR, however consideration also had to be given to any investigative opportunities and preserving evidence. On arrival I could see there were already officers conducting CPR on the casualty and I immediately made my way to them to offer assistance, there appeared to be plenty of officers treating the male, so I set about speaking to bystanders and obtaining personal details and first accounts from any witnesses. In order to do this, I activated my body worn camera, as this is a good tool available to officers, especially in scenarios such as these. On this occasion the footage allowed investigating officers, who weren’t at the scene on the night, to view the initial response, the scene and potentially allowing them to identify any actions or witnesses that perhaps weren’t spoken to on the nights. The other benefit to body worn camera, not just on this occasion, is that it allows for complete transparency into an officer’s immediate actions and investigation methods during the golden hour. The College of Policing (2021) define the golden hour as the period immediately after an offence has been committed, when material is readily available in high volumes for the police.
Whilst taking details from bystanders one of the officers in attendance noticed that the male had an injury to his eye, at this point paramedics took over the male’s care freeing up officers to conduct enquiries. One of the witnesses identified another male as being in company with the injured male and pointed him out to myself. I immediately detained the male and gathered his details and attempted to get a first account from him, however due to his level of intoxication from alcohol and drugs this was a difficult task. Consideration was given to this male’s level of intoxication and as such a second ambulance was requested to review this male and given their assessment it was deemed that he would require transportation to hospital. The decision was made not to arrest this male, as so far, his involvement could not be established. The decision was made instead to place an officer with the male in the back on the ambulance and remain with him at the hospital until such a time that he was fit enough to provide officers with an account.
Whilst the injured male was being tended to by paramedics a crime scene was identified and cordoned off, this was a difficult scene to maintain for a number of reasons, firstly the size of the area that needed protecting was a vast space with numerous access and egress routes, and very poor lighting. On top of the size of the scene consideration also had to be given to the weather and elements. Any evidence relating to the offence may have been lost due to the weather, so it was important that any evidence was collected during the golden hour, any evidenced collected during the day light hours by a crime scene investigator would have been a bonus, however attending officers needed to maximise evidence collection during the initial attendance. The injured male would also be considered a scene. There may have been DNA left behind by the person responsible for the assault, his injuries also needed to be examined and photographed by crime scene investigators. This in itself brought its own conflicts amongst first responders. 
There were numerous officers and other professionals involved in the initial attendance and investigation process. All persons present ultimately began with the same goal, which was to preserve the life of the casualty. However, as the incident progressed each agency took its own path, with the ambulance service primarily taking control of the preservation of life and the police taking on a more investigatory role, establishing facts, scenes, witnesses and persons of interest. During the incident there were some disagreements between medical staff and police officers. One of the biggest differences of opinion came when the injured male was being transported to hospital. The officer leading the early stages of the investigation wanted to place a single crewed officer in the rear of the ambulance with the casualty, however ambulance staff were refusing to allow this due to the amount of crew they were carrying to treat the victim, but also in part due to covid-19 and not wanting to unnecessarily place an officer at risk.  Consideration needed to be given to any declarations, statements or admissions the injured party made if they were to regain consciousness, if an officer was present for this then it could be exhibited in a statement, achieving best evidence. A compromise was made that a paramedic would wear an officer’s body worn camera, that way any disclosures would be captured on there. Although, not entirely considered best evidence this gave officers the best opportunity to collect an account from the victim should they have regained consciousness. 
Subsequently the male died 2 days later as a result of the injuries he sustained during the assault. The male who I had detained and was conveyed to hospital had no involvement in any assault and was merely a friend of the deceased party. The person responsible surrendered himself following a media appeal. 
The whole experience for me was a mixed experience. The incident was by far the most complex incident and upon reflection was the most serious I had attended as an initial attending officer in my career thus far. The learning experience was a good one as I witnessed first-hand the initial response from departments such as major crime, CID, and crime scene investigators. By being part of this investigation from the outset and viewing the golden hour enquiries has given me an insight and experience that can be transferred to other investigations. The experience of multi-agency working in a stressful situation was also a good experience to be a part of, although on many other incidents I have worked closely with the ambulance, this occasion was different due to the investigative enquiries that needed completing.  There were also some development points from the incident. Most notably, as I have never been involved in an incident of this nature there was an element of uncertainty from myself and the actions I took. Due to the dynamic situation evolving I could have taken more time to speak with witnesses and get a more thorough detailed first account, however due to resource numbers, the number of witnesses, and then the ID of a person of interest made this a difficult task.  
The second stage of the reflective model is the so what? phase. It is during this second stage that the main analysis of event will take place. Driscoll (2007) states that this phase of the model will trigger the cognitive processes to increase understanding of the event. It is during this second stage that the learner will need to accept and acknowledge weaknesses and faults, but it is also important to recognise and acknowledge strengths and positive actions. 
During the incident I failed to acknowledge and process my feelings at the time, I remember being solely focussed on the task in hand, originally rendering first aid and CPR to the injured party, and then onto the golden hour enquiries and securing evidence. Although, this is not necessarily a bad thing, this seemed to be an automatic response to the situation unfolding in front me. There are 2 common responses to stressful situations, fight or flight. The fight or flight response was first discussed by Cannon (1929). It discusses the two key behavioural responses the body experiences in the face of a dangerous or stressful stimulus. During this incident, and with all incidents, I could have reacted by doing the bare minimum required, however I chose not to and assisted in the CPR process and by identifying witnesses speaking to them, gaining accounts and details. I attempted to take an active role in the investigation process and an interest in the subsequent investigation, however this was a difficult undertaking when it became a protracted investigation given my role a response officer. 
Acknowledging my feelings during the incident now, I can recall feeling nervous and not wanting to make a mistake that may hinder or negatively impact the investigation. There was a suspicion that this incident would potentially become a murder or manslaughter investigation given the early prognosis from paramedics. As with all investigations the actions of the officers need to be justified, however given the serious nature of this offence I felt that there was an extra expectation on officers. Reflecting on these feelings now I can see that these feelings are unwarranted, the basic principles of policing relate to all investigations regardless of severity. The foundations of each investigation are the same, and the golden hour enquiries are the same for each investigation, the only variable factor is the volume of evidence available. On top of that, as part of the National Decision Model (College of Policing, 2014), all officers’ actions need to be justified regardless of severity of incident. 
In terms of my reaction and response to the incident, overall, I think it was proportionate to the circumstances. Given the circumstances that I was faced with I remained calm and focussed on the tasks assigned to me, firstly preserving the life of the injured party and then secondly gathering and preserving evidence. There were occasions when I was unsure as to how far to go with the evidence gathering process, for example when talking to the witnesses and getting first accounts on body camera I feel I could have taken more detail. This detail was taken in a witness statement by detectives at a later date, however by taking it on the night as well would have identified any inconsistencies. 
Having also been involved in the detention of a male who was identified as being with the injured party I have reflected on why I did not arrest the male but chose to detain him. As mentioned, his involvement could not be established, although there were witnesses putting the detained male with the injured male there were no witnesses suggesting the male was responsible for causing the injuries to the male. The male who had been detained also required medical treatment urgently, preservation of this males life also took precedence over the investigation, however once this male did make a recovery a first account would need to be taken therefore a decision was made to place the male on a one to one with an officer with him at all times until this account could be taken, not only this if further evidence came to light that this male was responsible for the assault then he could be arrested at the earliest opportunity. 
There were positives to this experience and for me the overwhelming positive was seeing a major crime investigation taking place within the golden hour. As a response officer it is very rare to work alongside these departments in the infancy of the investigation, however on this occasion as all departments were on duty at the time of the incident which meant they could attend the scene and identify investigative lines of enquiry. From witnessing these officers conduct enquiries, I have identified actions that I could use when investigating matters as a response officer. 
Reflecting on the incident as a whole and reflecting on the multi-agency approach there is room for improvement and reflection, unfortunately due to the nature of the job that both the police and ambulance service undertake a debrief amongst all agencies is not always practical or possible. Right at the very start of the incident when officers and ambulance arrived there appeared to be a lack of leadership from both agencies. From a police point of view, initial attending officers were tending to repeat actions that had either already been conducted or didn’t appear to have any direction. The disagreement with the ambulance service was resolved in a professional way without impacting on the treatment of the injured party, which obviously took primacy. As there was a multi-agency approach to this incident the JESIP principles (JESIP, 2021) were applied, although not on the scale of a major incident which is what they were intended to be applied to. However, I believe there may be benefits to educating ambulance staff regarding investigative practices and why we as police officers conduct the enquiries that we do. 
To conclude the reflective cycle, I now ask ‘now what?’. It is during this phase that an action plan is developed should I find myself in a similar situation. Perusso et al. (2019) state that to adjust behaviours and reactions, the learner must have self-awareness and understand how and why the acted or reacted in a specific way. By the learner understanding the issues they can adjust their reactions, even if the new reactions do not align with the desired outcomes (Moon, 2004). This phase also looks at the impact that the incident had on me. 
The incident had a largely positive impact. Where-as with this incident I was lacking in confidence due to the expected complexities and seriousness of the investigation and did not want to make a mistake that would impact the investigation. Having reflected on the incident, investigations in general, and the golden hour principles I can now see that they investigation and golden hour principles are the same regardless of severity or complexity. The core principles of a police officer are the same regardless of length of service, rank, or department and ultimately viewing the detectives conducting the investigation and the golden hour principles it was evident how they work across all crimes and all investigations. 
Although the outcome of this investigation was not a bad one, and my involvement as an initial attending officer wasn’t necessarily a bad involvement, there were development opportunities identified. The biggest issue is confidence when dealing with witnesses of serious crimes and knowing the correct way of dealing with them and maximising evidence. Although detectives will take statements from key witnesses as part of the follow up investigation, as part of the golden hour enquiries a first account from witnesses is one of the most important parts of the golden hour enquiries, as this could lead to the identity and apprehension of suspect. The College of Policing (2021) provide a series of steps that can be used when obtaining initial accounts from witnesses. By obtaining an initial account it allows discrepancies to be identified when a statement is taken which leads to clarity in the investigation. By following these steps in all my future investigations, it ensures that the evidence that is collated is accurate and obtained at the earliest opportunity. 
The actions I took during this investigation assisted in the wider investigation. There were changes I would make, including the actions noted in the previous paragraph. Further changes could be made in regard to leadership at incidents. As reflected upon already, a lot of actions were either replicated by officers, such as witnesses being spoken to by more than one officer, but their also lacked any direction. By taking on this role it would ensure initial attending officers are efficient in the evidence gathering and scene identification and preservation process. Despite this incident being an ‘all hands-on deck’ type of incident there would be benefits to having a person managing the scene on initial attendance due to the resource intensive nature an incident like this brings. Early identification of a supervisor gives clarity to officers as to who is leading the scene, this supervisor will naturally change as the investigation progresses and ranking officers arrive on scene. Should the situation arise again where numerous resources are deployed to an incident, I will attempt to take on a leadership role where circumstances allow. Acknowledging that this will not always be possible is an important part of the planning stage, but it also gives me another subject area to reflect upon if this situation does arise. 
As noted, the incident came to the best resolution possible, given the circumstances. In an ideal world the casualty would have survived the assault. The information regarding resources available such as crime scene investigators and specialist detectives was available when requested which was reassuring knowing that these resources were available and making their way to the scene. Further information from the reporting person would have been beneficial. Unfortunately, from a policing point of view the reporting person went through to the ambulance service, this was then exported to the police. The routing of the call is uncontrollable, in order to give the male the highest chance of survival the call would be routed to ambulance to provide life-saving advice such as defibrillator locations and CPR instructions. As police did not have the reporting persons readily available on the phone, we were unable to gain further details. Information regarding the male who was out with the deceased person would have been beneficial to know prior to arrival. Although he had nothing to do with the incident, had he been a suspect, the delay in police being made aware of him could have led to him leaving the scene and becoming untraceable. These pieces of information are minor in comparison to the incident as a bigger picture, but any information no matter how little or minor assists officers deal with the situation they are approaching. 
I think the biggest learning opportunity I can take from this incident is to treat complex investigations as I would any volume crime investigation. The foundations are the same for any investigation. If I were to attend a similar situation, I would follow the guidance laid out by the College of Policing and have more confidence in asking questions and getting a more thorough detailed account at an early opportunity. By waiting until specialists take a statement may mean that vital information is not relayed early enough potentially compromising investigations and investigative opportunities. Although being one of the first officers in attendance at a potential murder inquiry can be a stressful and daunting experience, if there is a next-time I am now aware to follow the basic investigative principles to maximise the evidence. There may occasions when the incident takes place at a time when major crime or crime scene investigators are not on duty, in which case it will be reliant on response officers to complete the golden hour enquiries. 
Reflecting on this incident has also given me an opportunity to look into solutions to prevent violent crime. As Waller (2019) acknowledges the number of police officers has no direct link to the reduction of violent crime, unless they’re withdrawn completely. What this appears to suggest is that employing more officers will not necessarily lead to a reduction in violent crime, therefore there needs to be other solutions to reducing violent crime. 
The UK government have also made plans in order to attempt to reduce violent crime. The Beating Crime Plan (2021) sets out plans for trials of alcohol tags being used on all prisoners released from Welsh prisons. The tags work by detecting alcohol in the sweat of offenders guilty of alcohol fuelled crime. This initiative has been introduced due to alcohol being a serious driver in violent crime, being involved in approximately 39%. Although this is a good initiative and will assist in identifying whether offenders are under the influence of alcohol at the time of committing a violent offence, there’s no evidence to suggest that these tags will reduce violent crime. 
As Taylor (2001) suggests crime reductions is rooted in stable relationships with the community and responding to local concerns. This stance differs to that of a zero-tolerance approach which has been shown in Braga, Welch, and Schell (2015) to be ineffective as it did not show any significant crime reductions on average but did not that a zero-tolerance approach also runs the risk of damaging any relationship the police hold with the community. 
One over-riding solution in the prevention of violence is information sharing between partner agencies. As noted in Florence et al. (2014) a violence prevention board was set up which translates data from emergency departments and the police, and then turns it into prevention measures. The model was launched in Cardiff as a trial city and called the ‘Cardiff model’. Since its implementation violence offences have reduced 40% (Florence et al., 2014). The model is deemed such a success that it was included in the UK Governments Serious Violence Strategy (2018). When patients attend at accident and emergency departments appearing to be victims of violent offences, receptionists will take details regarding location and weapons amongst others in order to share with police which will build a trend, this in turn allows police to specifically target these areas utilising powers available to them to curb not just violent crime but crime in general. The Serious Violence Strategy (2018) clearly emphasises the need to identify social and individual risk factors. This can be established by effective multi-agency information sharing amongst partner agencies such as health, education, probation and police. 
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TASK 3 Option 2

Relevant areas of the National Policing Curriculum: 

Policing Communities

You should choose a policing problem relating to policing communities from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	
Critically analyse the key emerging issues and potential challenges faced to ‘problem solve’ a solution. 

Consider how this could then help to reduce community tension and promote community cohesion.

Consider the competing priorities, any cost/financial constraints and availability of resources. Also consider community expectations against the capability of your force to respond


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:























TASK 3 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

You should choose a serious collision that you have been involved from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.


	
Critically reflect upon the management of a serious collision in which you played a significant role in. What were the causes and what strategies and initiatives could be implemented to reduce the likelihood of it reoccurring?

6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK 3 Option 4

Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	Critically evaluate and reflect upon how information and intelligence was used to progress a given policing operation. 


Consider the role of the National Intelligence Model and reflect on how information and intelligence was critical to the outcome of the situation. 

Examples of policing operations could be relating to cannabis factory, organised crime groups, or handling of stolen goods. 


6000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:




















TASK3 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in during year 2/3 that was of a complex nature, in which you played a significant role.



	
Critically evaluate the role of the victim, or the witness in the investigation and the strategies employed to manage their journey through the criminal justice system. Consider the role of specialists in relation to complex live (or cold) cases. 

Critically reflect on how you have ensured the wellbeing and resilience of the investigative team and self during the investigation.

Consider the professional support involved for victims and witnesses and how you maximise the evidential opportunities they present.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
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