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A critical evaluation of how the therapeutic relationship is conceptualised within the Person- Centred approach, critically discussing how this impacts on the development and maintenance of the therapeutic relationship. 

This essay will attempt to briefly outline the theory of the person-centred approach whilst considering the essential components required to build and sustain the therapeutic relationship. Key terms such as core conditions will be defined and their impact on the bond between client and therapist will be discussed in relation to achieving a positive client outcome. Key areas of interest such as online counselling, personality matching and cultural differences will be addressed providing evidence of possibilities and limitations with regard to developing and maintaining the therapeutic relationship within the person-centred approach. The foundations of person-centred therapy were established in the 1950’s by American psychologist Carl Rogers. His humanistic approach is based upon the significance and dynamics of the therapeutic relationship as opposed to the use of particular techniques as in cognitive behaviour theory (CBT) and psychodynamic theory Joyce, 2018). According to Rogers (1998), prevalence of the core conditions; empathy, congruence and unconditional positive regard (UPR) are essential in order to develop and maintain the relationship between client and therapist and achieve a positive client outcome. In order to achieve these core conditions, therapists must be truly accepting of their clients, be non-judgemental and display genuine empathy for the experience the client presents. However, Kivlighan, Kline and Gelso et al (2017) state that creating and sustaining a bond between client and therapist can be difficult to attain if authenticity and acceptance are not consistently demonstrated by the therapist and perceived by the client. Sackett and Lawson (2016) posit the idea that it is unrealistic the presume therapists can demonstrate core conditions as individuals are uniquely conditioned due to societal restraints, therefore preconceptions and life experiences can not be truly shared and understood by others. According to McCarthy (2014) in order for the therapeutic relationship to develop and be maintained, there must be an equal distribution of power between the client and therapist, yet this is difficult to achieve as we are all conditioned by our positions society. 

The initial counselling session for a client may be a time of uncertainty and apprehension, therefore it is essential that the therapist allays any fears and concerns by making the client feel at ease (Paul and Charura, 2014). The therapist must begin to develop a therapeutic relationship with the client immediately, in a calm manner and pay attention to their own body language and that of the client (Alessi, 2019).  The person-centred approach applied during counselling sessions focuses on therapist engagement in order to connect with the client holistically, considering tone of voice, eye contact and mirroring body language (Paul, 2015; Tolan, 2017). Research has shown that if the client feels at ease in their environment, they will find it easier to relax and feel less self-conscious, which in turn effects their willingness to open up to the therapist (Sackett and Lawson, 2016; Thompson, 2003). The therapist must demonstrate empathy, congruence and unconditional positive regard to the client by being non-judgemental, portraying a calm presence and being an active listener, there by encouraging the client to talk freely in a safe environment (Reeves, 2013; Wilkins, 1997). In order for the therapist to demonstrate empathy, authenticity and acceptance, an understanding must be conveyed through bodily semantics such as love and warmth, regardless of whether the therapist has had a similar experience. (Cooper and Norcross, 2016). In Denmark, empathy is a philosophy which has been taught as part of the education system since 1993 (Morning Future, 2019). It is a compulsory lesson, embedded in the national curriculum, and evidence suggests that the benefits can be seen in all aspects of Denmark’s society. Research carried out by Alexander and Sandahl (2016) suggest empathy is essential to building and maintaining relationships and is beneficial to mental health as lower rates of mental health issues, self-harm and suicide are recorded amongst the population.  

The National Health Service (NHS) (2017), state there has been a sharp increase in patients requiring access to mental health services and that during 2016-2017 over 1.4 million of the United Kingdom’s (UK) population were referred for counselling. Due to depleted NHS funds and extensive waiting lists, many patients choose to take part in cyber counselling as it is cheaper and easily accessible (Ratcliffe, 2017). Mishna, Bogo and Sawyer (2015) suggest that although online counselling is the preferred option for clients who may be conscious of being stigmatised and labelled by peers and professionals alike, it highlights the possibility of therapists casting aspersions about clients which posits the question, can therapists be truly accepting and authentic?. Professional therapy sites such as Talkspace, Babylon and PlusGuidance have in excess of 700,000 clients who prefer to use online counselling as opposed to traditional face to face therapy (Ratcliffe, 2017). Clients are able to access therapists via video calls, email or messaging and are reportedly disinhibited to discuss their problems in such forums, believing it is easier to talk freely without having direct eye contact or be in close proximity to the therapist (Kozlowski and Holmes, 2017). Cultural differences are highlighted by a study conducted in Malaysia with 409 university students and found that over 35% prefer to use online counselling as there is stigma attached to mental health issues in Asian culture (Wong, Bonn, Tam, et al, 2018).  However, research suggests that some therapists find it very difficult to build a therapeutic relationship with clients during online counselling as they fail to get a real sense of the person due to a lack of proximity (Kozlowski and Holmes, 2017). Issues raised by Ratcliffe (2017) state there are ethical concerns regarding cyber counselling sites not using professional therapists which highlights the emotional damage that may be caused by professionally untrained counsellors. The skills required to develop and maintain a therapeutic relationship are crucial in achieving a positive client outcome and failure to create this essential bond can be detrimental to both the client and therapists well-being (Kozlowski and Holmes, 2017). Ratcliffe (2017) and Mishna, Bogo and Sawyer (2015) suggest that therapists find it difficult to ascertain if the client is in distress and feel powerless when clients disengage from further contact by logging off during online sessions. Ratcliffe (2017) states online counselling raises concerns regarding clients self-harming as therapists are unable to pick up on emotional cues from clients due to a lack of awareness of clients body language and tone of voice. Genuineness, acceptance and empathy are difficult to convey without interpersonal interaction which can only be gained from face to face engagement (Ratcliffe, 2017; Kozlowski and Holmes, 2017). According to Mishna, Bogo and Sawyer (2015), cyber counselling raises concerns regarding professional qualifications and current training for counsellors and psychotherapists as teaching practices currently focus on traditional face to face counselling techniques.  NHS (2017) emphasises that cyber counselling prohibits the therapist from developing a therapeutic relationship with the client, as they are unable to gauge the clients true personality and questions whether it is a suitable medium for counselling patients with generalized anxiety and borderline personality disorders.

Cooper and Norcross (2016) argue that matching therapists’ and clients’ personalities, values and needs is essential to creating a strong therapeutic alliance, which is a predictor of achieving a positive clinical outcome. The Cooper-Norcross Inventory of Preferences (C-NIP) is an online survey consisting of an eighteen-point preference list covering client needs, values, characteristics, culture and therapist behaviour, attributes and styles. The aim of the survey is to enhance efficacy of psychotherapy by matching personalities of clients and therapists, whilst intending to develop and maintain a strong therapeutic relationship and reduce the possibilities of ruptures within the alliance (Cooper and Norcross, 2016). The survey was conducted amongst 860 British, white, females and produced significant results demonstrating the importance of eliminating a mismatch of personalities with dropout rates of therapy reduced by a third (Cooper and Norcross, 2016). According to Cooper and Norcross (2016) the therapeutic relationship immediately develops due to this collaboration and clients feel empowered and respected from the beginning of the process as their values and needs are considered. Following on from this theme of strengthening the therapeutic relationship by matching clients to therapists, Borelli (2019) suggests matching clients and therapists with similar language skills is crucial to developing a strong working alliance. Language Skills Matching (LSM) concentrates on the functional features of language such as pronouns, prepositions and conjunctions as opposed to nouns and adjectives. The premise is that therapists focus on how clients use words as opposed to what they are actually saying, which creates a mutual bond as people are more in sync with each other (Borelli, 2019). According to Atzil-Slonim, Bar-Kalifa, Fisher et al (2018) when clients and therapists have a deep connection and are in sync with each other, emotional congruence is heightened. Through this development of the therapeutic relationship, an interpersonal interaction occurs which leads to a meaningful experience for the client and produces better clinical outcomes (Atzil-Slonim, Kalifa, Fisher et al, 2018). Emotional congruence enables the client to feel better understood and more confident to delve deeper into hidden emotions, leading to positive social outcomes in the quality of relationships and healthy development (Camp, Foxx and Flowers, 2018). Consistent with this theory, Atzil-Slonim, Bar-Kalifa, Fisher et al (2018) state that emotional contagion occurs within a developed therapeutic relationship if intense emotions are displayed from the beginning of a counselling session by either the therapist or client. Positive feelings are very powerful and tend to be present at the end of a counselling session when the contagion interaction is present. However, emotion contagion occurs with negative emotions also so similarly, if adverse feelings are prevalent at the beginning of a session, they will also be apparent at the end, possibly leading to a rupture within the therapeutic alliance (Atzil-Slonim, Bar-Kalifa, Fisher, et al, 2018).   
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Developing and maintaining a therapeutic relationship within the person-centred approach when working with clients of differing sexual orientations and cultural beliefs can be more challenging for therapists (Yon, Malik, Mandin, et al, 2018). In order to develop a strong therapeutic alliance, therapists must have genuine understanding and knowledge of clients beliefs and values in order to demonstrate true empathy, congruence and unconditional positive regard (












Middle 2100 words
· Matching up/personalities+Norcross- matching similar personalities, 
· Cyber meets needs of disadvantaged/disabled- relationship develops differently online
· different cultures/BME…sex orient, introject client-therapist+affect on outcome, 
·  Presence-Jude, Austin, Julius et al (2018)

Concl 300 words
Draw all aspects together to provide evidence as a whole








[bookmark: _GoBack]


References

1. Alessi, E. (2019) The therapeutic relationship mediates the association between affirmative practice and psychological well-being among lesbian, gay, bisexual, and queer clients, Educational Publishing Foundation.
2. Alexander, J. and Sandahl, I. (2016) The Danish Way of Parenting: What the Happiest People in the World Know About Raising Confident, Capable Kids. London: Piatkus
3. Atzil-Slonim, D., Bar-Kalifa, E., Fisher, H. et al (2018) ‘Emotional congruence between clients and therapists and its effect on treatment outcomes’, Journal of Counselling Psychology, 65 (1), p51. Available at: https://web-b-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=1&sid=b44fffd5-28d3-4fe5-a0d0-397c7d771e0b%40sessionmgr101&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=2018-02179-003&db=pdh [Accessed: 12 October 2019] 
4. Bond, T. (2015) Standards and Ethics for Counselling in Action. 4th Ed. London: Sage
5. Borelli, J. (2019). Therapist–client language matching: Initial promise as a measure of therapist–client relationship quality. Educational Publishing Foundation.
6. Bozarth, j. and Wilkins, P. (2001) Rogers’ Therapeutic Conditions: Evolution, Theory and Practice. Herefordshire: PCCS Books
7. Camp, A., Foxx, S. and Flowers, C. (2018) ‘Examining the Relationship Between the Multicultural Self-Efficacy, Empathy, and Training of School Counsellors and Their Knowledge and Skills Supporting Students Experiencing Homelessness’. Professional School Counselling, 22(1). Available at: https://journals.sagepub.com/doi/full/10.1177/2156759X19867332 [Accessed 12 October 2019] 
8. Cooper, M. and Norcross, J. (2016) ‘A brief, multidimensional measure of clients’ therapy preferences: The Cooper-Norcross Inventory of Preferences (C-NIP)’, International Journal of Clinical and Health Psychology 16 (1) pp87-98. Available at: https://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/1749922747?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo [Accessed 1 November 2019] 
9. Day-Vines, N., Steen, S. and Arnold, K. (2018) ‘Getting Comfortable with Discomfort: Preparing Counsellor Trainees to Broach Racial, Ethnic and Cultural Factors with Clients during Counselling’, International Journal for the Advancement of Counselling. 40 (2) pp89-104. Available at: https://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/1983493463?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo [Accessed 1 November 2019] 
10. Doherty, m. and Thompson, H. (2014) ‘Enhancing person-centred care through the development of a therapeutic relationship’, British Journal of Community Nursing,19(10). Available at: https://www.magonlinelibrary.com/doi/abs/10.12968/bjcn.2014.19.10.502 [Accessed 12 October 2019]  
11. Feltham, C. and Horton, I. (2009) The Sage Handbook of Counselling and Psychotherapy. 2nd Ed. London: Sage Publications Ltd. 
12. Ganske, K., Gnilka, P., Ashby, J. et al (2015) ‘The Relationship between Counsellor Trainee Perfectionism and the Working Alliance with Supervisor and Client’. Counselling and Development. 93 (1) pp14-24. Available at: https://web-a-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=0&sid=46bb8c1d-7f6f-4974-aaf5-6ac7661c6989%40sdc-v-sessmgr01&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=100239303&db=eue [Accessed 12 October 2019] 
13. Janis, R. (2018) Developing a therapeutic relationship monitoring system for group treatment. Educational Publishing Foundation.
14. Jayne, K., Purswell, K. and Stulmaker, H. (2019) ‘Facilitating congruence, empathy and unconditional positive regard through therapeutic limit-setting: Attitudinal conditions limit-setting model (ACLM)’ International Journal of Play Therapy. 28(4), pp238-249. Available at: https://web-b-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=0&sid=e728a871-d3fa-4947-be3e-e981ed23ddc5%40pdc-v-sessmgr02&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=2019-30164-001&db=pdh [Accessed 12 October 2019] 
15. Joyce, P. (2018). Skills in Gestalt counselling & psychotherapy. Fourth Ed. Thousand Oaks, California: Sage Publications, Inc.
16. Jude, T., Austin, I., Julius, A. et al (2018) ‘Initial Exploration of Therapeutic Presence Pedagogy in Counsellor Education’, International Journal of Advanced Counselling. 40 (4) pp481-500. Available at: https://link-springer-com.ezproxy.uwtsd.ac.uk/content/pdf/10.1007/s10447-018-9339-x.pdf [Accessed 1 November 2019] 
17. Kastrani, T., Vassiliki, D. and Athanasiades, C. (2017) ‘Women as Counselling and Psychotherapy Clients: Researching the Therapeutic Relationship’. The European Journal of Counselling Psychology, 6(1), pp138-161. Available at: https://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/2273202565?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo [Accessed 12 October 2019] 
18.  Kivlighan, D., Kline, K., Gelso, C. et al. (2017) ‘Congruence and discrepancy between working alliance and real relationship: Variance decomposition and response surface analyses’. Journal of Counselling Psychology. 64 (4) pp 394-409. Available at: https://web-b-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/results?vid=0&sid=0586c095-a5ea-4cc8-8192-2ac7bf33746f%40pdc-v-sessmgr02&bquery=%28SO%2B%28Journal%2Bof%2Bcounseling%2Bpsychology%29%29AND%28DT%2B2017%29AND%28TI%2B%2522congruence%2Band%2Bdiscrepancy%2Bbetween%2Bworking%2Balliance%2Band%2Breal%2Brelationship%2522%29&bdata=JmRiPXBkaCZ0eXBlPTEmc2VhcmNoTW9kZT1TdGFuZGFyZCZzaXRlPWVob3N0LWxpdmU%3d [Accessed 23 October 2019] 
19. Kivlighan, D., Narvaez, R. and Carter, W. (2019). ‘Different strokes for different folks: Examining additive and complimentary effects of the advisory working alliance and research team cohesion on trainees’ research outcomes’. Journal of Counselling Psychology, 66(1), pp. 104. Available at: https://web-b-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=1&sid=30889f53-0871-4418-b05d-d5fac505a3a8%40pdc-v-sessmgr04&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=2018-58845-001&db=pdh [Accessed 15 October 2019]  
20. Kozlowski, K. and Holmes, C. (2017). ‘Teaching Online Group Counselling Skills in an On-Campus Group Counselling Course’. Journal of Counsellor Preparation and Supervision, 9(1). Available athttps://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/1915551606?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo: [Accessed 24 October 2019]
21. Malta, G., Evans, C. and Cooper, M. (2019) ‘Development and Validation of the Relational Depth Frequency Scale’, Journal of Psychotherapy Research, pp1-15. Available at: https://doi.org/10.1080/10503307.2019.1585590 [Accessed 1 November 2019] 
22. McCarthy, A. (2014) ‘Relationship between Rehabilitation Counsellor Efficacy for Counselling Skills and Client Outcomes’. Journal of Rehabilitation. 80 (2) pp3-11. Available at: https://www.semanticscholar.org/paper/Relationship-between-Rehabilitation-Counselor-for-McCarthy/b4c6cc539a10115da9e968072b9ed1a9742ebdb8 [Accessed 20 October 2019] 
23. McLeod, J. (2007) Counselling Skill. Berkshire: Open University Press. 
24. Mearns, D. and Cooper, M. (2017) Working at Relational Depth in Counselling and Psychotherapy. 2nd Ed. London: Sage
25. Midwinter, R. and Dickson, J. (2015) Embedding Counselling and Communication Skills. East Sussex: Routledge
26. Mishna, F., Bogo, M. and Sawyer, J. (2015). ‘Cyber Counselling: Illuminating Benefits and Challenges’. Clinical Social Work Journal, 43(2), pp. 169-178. Available at: https://search-proquest-com.ezproxy.uwtsd.ac.uk/docview/1668192327?accountid=130472&rfr_id=info%3Axri%2Fsid%3Aprimo# [Accessed 24 October 2019]
27. Morning Future (2019) Empathy? In Denmark they’re learning it in school. Newsroom 26 April 2019 Available at: https://www.morningfuture.com/en/article/2019/04/26/empathy-happiness-school-denmark/601/ [Accessed 20 October 2019] 
28. Murphy, D., Elliot, R. and Carrick, L. (2019). ‘Identifying and developing therapeutic principles for trauma focused work in person centred and emotion focused therapies’. Counselling and Psychotherapy Research, 19(4), pp. 497-507. Available at: https://onlinelibrary-wiley-com.ezproxy.uwtsd.ac.uk/doi/full/10.1002/capr.12235#article__content [Accessed 23 October 2019]  
29. National Health Service (NHS) (2017) 1.4 million people referred to NHS mental health services in the past year. Available at: https://www.england.nhs.uk/2017/12/1-4-million-people-referred-to-nhs-mental-health-therapy-in-the-past-year/ [Accessed 2 November 2019] 
30. Norcross, J. C. (2018) ‘Psychotherapy Relationships that work III’. Journal of Psychotherapy. 55 (4) pp303-316. Available at: https://psycnet.apa.org/fulltext/2018-51673-001.html [Accessed 24 October 2019] 
31. Oldale, M. and Cooke, M. (2015) Making the Most of Counselling and Psychotherapy Placements. London. Sage
32. Paul, S and Charura, D. (2014) An introduction to the therapeutic relationship in counselling and psychotherapy. London: Sage
33. Paul, S. (2015). An introduction to the therapeutic relationship in counselling and psychotherapy. Los Angeles, CA: Sage. 
34. Ratcliffe, R. (2017) ‘Thousands go online for therapy. But does it work?’, The Guardian, 12 February. Available at: https://www.theguardian.com/society/2017/feb/12/online-therapy-thousands-but-does-it-work [Accessed 2 November 2019] 
35. Reeves, A. (2013) An Introduction to Counselling and Psychotherapy: From theory to practice. London: Sage
36. Rogers, C. (1998) Carl Rogers on Personal Power: Inner strength and its revolutionary impact. London: Constable
37. Sackett, C. and Lawson, G. (2016) ‘A phenomenological inquiry of clients’ meaningful experiences in counselling with counsellors-in-training’. Journal of Counselling and Development, 94(1) pp.62-71. Available at: https://web-a-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=0&sid=c9b98e85-a363-48a7-8ced-1531d6e86407%40sdc-v-sessmgr03&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=112043635&db=eue [Accessed 13 October 2019]  
38. Steel, C., Macdonald, J. and Schroder, T. (2018) ‘A Systematic Review of the Effect of Therapists’ Internalized Models of Relationships on the Quality of the Therapeutic Relationship’. Journal of Clinical Psychology. 74 (1) pp 5-43. Available at: https://web-a-ebscohost-com.ezproxy.uwtsd.ac.uk/ehost/detail/detail?vid=1&sid=18b04597-e32f-435d-bce4-c97d3b6054ac%40sdc-v-sessmgr01&bdata=JnNpdGU9ZWhvc3QtbGl2ZQ%3d%3d#AN=126850793&db=eue [Accessed 24 October 2019] 
39. Thompson, R. (2003) Counselling Techniques: Improving Relationships with Ourselves, Our Families and Our Environment. 2nd Ed. Oxon: Routledge
40. Tolan, J. and Cameron, R. (2017) Skills in Person-Centred Counselling and Psychotherapy. 3rd Ed. London: Sage
41. Wilkins, P. (1997) Personal and Professional Development for Counsellors. London: Sage. 
42. Wong, K., Bonn, G., Tam, C. et al. (2018) ‘Preferences for online and/or face to face counselling among university students in Malaysia’, Frontiers in Psychology, 9 (1) p64. Available at: https://www.ncbi.nlm.nih.gov/pmc/articles/PMC5798405/ [Accessed 1 November 2019] 
43. Yon, K., Malik, R., Mandin, P. and Midgley, N. (2018) ‘Challenging core cultural beliefs and maintaining the therapeutic alliance: A qualitative study’. Journal of Family Therapy, 40 (2) pp.180-200 Available at: https://discovery.ucl.ac.uk/id/eprint/1569853/1/Midgley_challenging%20core%20cultural%20beliefs_.pdf [Accessed: 23 October 2019]
