The research aim was to explore staff and pupils perceptions on the inclusion of positive reinforcement within the classroom, using a mixed-methods research approach, through the form of an exploratory case study. An exploratory case study is used when there is no pre-determined outcome, with Yazan (2015) indicating that the questions answered within this research method are ‘how’ and ‘what’ and are appropriately exercised to gain an extensive, in-depth understanding of a social phenomenon. The idea of a case study has further been defined as an “in-depth exploration from multiple perspectives…inclusive of different methods” (Simmons, 2009, p.11) to develop a complete understanding of a particular area of research (Robson, 1993: Thomas, 2021). This inclusive research approach enables researchers to observe real contexts and determine both cause and effects, encouraging a holistic method when collating data (Hitchcock & Hughes, 1989: Denscombe, 2017). Dyer (1995) illustrates that case studies are descriptive, detailed and combine qualitative, subjective, quantitative and objective data. This strength has been credited in more recent literature, highlighting that case studies are “illustrative and illuminating”, combining accounts which are strong on reality and easily disseminated (Wellington, 2015, p.174). In the context of this research, the case study chosen correlates to that of an instrumental approach which defines an examination of a particular case to gain insight into an issue (Stake, 2005). Exploratory research is effective in laying the groundwork for future research, acknowledging the approach as cost-effective and open-ended (Nisbet & Watts, 1984); case studies accommodates diversity and enables researchers to interpret patterns in relationships, providing a greater insight to connections identified (Cohen et al, 2011). However reliability is limited due to the insufficiency to replicate by other researchers in other research contexts (Yin, 2018). Additionally, earlier literature suggests that case studies can lack a high level of control which can cause difficulty when drawing cause and effect conclusions (Shaughnessy et al, 2003). Another potential limitation recognises the form of researcher bias, indicating the ease of nature to highlight particular values and beliefs to participants (Nisbet & Watt, 1984: Denscombe, 2017) which may interfere with research findings and consequently limit result validity and credibility. Therefore to avoid potential researcher bias particular beliefs and leading questions should be limited to enable participants to engage freely within the research to increase the validity of responses and data. 

