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Measuring the Pace of Life in Lampeter, Compared to 
Cities Around the World

Introduction
‘The experience of time is universal.’ (Fulmer, 2014), though it is experienced in different ways across the globe. Some cultures are polychronic, meaning that people manage tasks as they arise and time is more flexible and fluid. This approach is also called ‘event time’. Other cultures, mainly more industrialized, economy driven countries experience time as monochronic, meaning that peoples’ lives are generally more rigidly structured, and tasks are dealt with in ‘order’, according to ‘clock time'.

These differences in perception and treatment of time lead to notable differences in ‘pace of life’. Professors Levine and Norenzayan (1999) devised a series of tests which could be carried out on populations in cities around the world in an attempt to quantify some of these differences.
For the purposes of our test, two of the proposed indicators were sufficient; the first is the average time taken to walk 60 feet, and the second is ‘Postal Speed’ – the time taken to buy a single stamp in a post office. The study showed that in the aforementioned monochronic cultures, the ‘pace’ was indeed faster; countries such as Switzerland and Germany scored highly in both tests, whereas Indonesia and China were ranked in the bottom 10 results in both tests. Results such as these indicate a good relation between the two tests, which can be used to make a meaningful discussion. Although the study was published in 1999, the research was carried out a few years earlier (Levine & Norenzayan, 1999).
10 years after Levine and Norenzayan conducted their research, Professor Wiseman and the British Council repeated the walking speed test, this time in 32 cities, with a few changes from the original destinations. Wiseman’s study showed a general increase in the pace of life in all of the chosen cities, and therefore an increase in the worldwide pace of life (Wiseman, 2006).

This study’s main aim is to mimic the previous studies, mentioned above, in the small Welsh town of Lampeter, to see where the ‘pace of life’ of the inhabitants fits in against results from Levine & Norenzayan’s and Wiseman’s studies. As Lampeter is a rural town, with a low population, I expected the scores to be fairly low down in the table, with the countries that are home to what may be seen more as polychronic cultures. However, I did foresee that factors such as climate could be responsible for bringing it up a few places in the rankings.

Before beginning our own experiment, we ran a pilot study of the group of experimenters, measuring the time taken to walk 60 feet. This helped us to see any issues with methods and approaches and decide how to deal with them. 

Method
Levine spent a long time pondering his chosen indicators of ‘pace of life’; the devised methods make observation without detection possible. This means that data will not be adversely affected by performative behaviour that is often associated with tests that involve subjects who are aware that a test is being carried out (Levine, 2006).
The time in which people cover a distance of 60 feet seems to be appropriate for the study, as it it quick and easy to observe in a range of urban settings. The rationale behind this experiment is that busy people (from monochronic cultures) are more likely to be in a rush; whereas those from less busy, polychronic cultures, are likely to walk more slowly. Equally, the speed at which a clerk serves customers in a post office could be seen as an indication of how busy the postal service is, as well as how efficient the employees are in their work.

The research we carried out was a field experiment, using opportunistic sampling to gather the data required. There were twenty-six experimenters who took part in data collection. To ensure the reliability of the data we collected, a set of standardised instructions was agreed between the class for each of the two experiments. These instructions are as follows:

In the Walking Speed test, we observed and recorded the times of the first 35 males and 35 females who walked between the 2 points that marked our 60-foot distance (See raw data tables in Appendix section). Anybody who was carrying shopping or distracted by a mobile phone conversation was not included in the study. 

In accordance with the studies that we based our own research on, we chose a section of wide, flat pavement, with no obstructions, near the centre of town, but without the hindrance of a crowd. The route chosen happens to also be a traditional drovers trail, still used, on occasion for the purpose of herding-sheep through town; We discussed that if sheep-herding was being undertaken at the time of observation we would discard these results and repeat the study at another time. Thankfully this was not necessary.

Recordings were made between the hours of 10.00am and 5.00pm. Many businesses in Lampeter operate for half the day on Wednesdays, closing around 1.00pm, so we chose not to make recordings on Wednesdays at all.
Equal numbers of males and females were measured because on average, men walk faster, and this would allow for a result which was not biased by gender.

Wiseman had all of his data collection carried out between 11.30 and 2.00pm local time, on August 22nd 2006, in all 32 cities. Due to time constraints, we have conducted our study in February, and achieved the data collection over the course of a few days, between rain showers, in an attempt to have fair weather, as rain could encourage people to walk faster than normal, or negatively affect the number of pedestrians.

For the Postal Speed test, experimenters went to the local post office on four separate occasions, and followed a pre-arranged script in order to purchase a single 2nd class stamp. This was done in pairs, so that the transaction could be timed accurately. Levine noted that in one Post Office in New York he was so flustered by the clerk’s reaction to his handing over of a note for ‘ONE LOUSY STAMP’, he forgot to time the experiment (Levine, 2006, p. 133). We did not expect such mishaps, but it seemed more inconspicuous if a customer is not holding a timer, or paying a lot of attention to their mobile phone.
The timer is started as the ‘customer’ puts their hand on the desk. They address the cashier as follows; ‘Hi, could I buy a second class stamp please?’. Payment is made with a ten pound (£10) note. This denomination was agreed to mean the cashiers would have to count the same amount of change each time, thus avoiding unwanted variables. If asked if a receipt was required, the experimenter would refuse, once again to keep consistency in the method. The timer is stopped when the transaction ends; and both the stamp and the receipt have been received.

Levine’s Postal Speed test was performed in 8 separate post offices in each city, however Lampeter is home to only one Post Office, which made us decide to alter the method and only record 4 times in an attempt not to raise suspicion. 











Results
Below are tables of previous studies, with results for Lampeter added.

Fig. 1: Levine & Norenzayan’s (1999) Data set for mean times taken to walk 60 feet, carried out in 31 countries. (Lampeter now included)
	Ranking (fastest to slowest)
	Country

	Mean time (secs) taken to walk 60 feet

	1
	Ireland
	11.13

	2
	Netherlands
	11.45

	3
	Switzerland
	11.80

	4
	England
	12.00

	5
	Germany
	12.01

	6
	United States
	12.03

	7
	Japan
	12.11

	8
	France
	12.34

	9
	Kenya
	12.58

	10
	Italy
	12.75

	
	
	

	11
	Canada
	12.86

	12
	Poland
	12.90

	13
	Sweden
	12.92

	14
	Hong Kong
	13.10

	14
	Greece
	13.10

	16
	Costa Rica
	13.33

	17
	Mexico
	13.56

	18
	Taiwan
	13.58

	19
	Lampeter
	13.67

	20
	Hungary
	13.75

	21
	South Korea
	13.76

	22
	Czech Republic
	13.80

	
	
	

	23
	El Salvador
	14.04

	24
	Austria
	14.08

	25
	China
	14.26

	26
	Singapore
	14.75

	27
	Indonesia
	14.82

	28
	Bulgaria
	15.57

	29
	Jordan
	15.79

	30
	Syria
	15.95

	31
	Romania
	16.72

	32
	Brazil
	16.76


 
 

[bookmark: _Hlk33950074]Fig. 2: Wiseman’s (2006) data set for mean times taken to walk 60 feet, carried out in 32 countries. (Lampeter now included)

	Ranking  (fastest to slowest)
	Country
(City)
	Mean times (secs) taken to walk 60 feet

	1
	Singapore (Singapore)
	10.55

	2
	Denmark (Copenhagen)
	10.82

	3
	Spain (Madrid)
	10.89

	4
	China (Guangzhou)
	10.94

	5
	Ireland (Dublin)
	11.03

	6
	Brazil (Curitiba)
	11.13

	7
	Germany (Berlin)
	11.16

	8
	USA (New York)
	12.00

	9
	Netherlands (Utrecht)
	12.04

	10
	Austria (Vienna)
	12.06

	
	
	

	11
	Poland (Warsaw)
	12.07

	12
	United Kingdom (London)
	12.17

	13
	Croatia (Zagreb)
	12.20

	14
	Czech Republic (Prague)
	12.35

	15
	New Zealand (Wellington)
	12.62

	16
	France (Paris)
	12.65

	17
	Sweden (Stockholm)
	12.75

	18
	Slovenia (Ljubljana)
	12.76

	19
	Japan (Tokyo)
	12.83

	20
	Wales (Lampeter)
	13.67

	21
	Canada (Ottawa)
	13.72

	22
	Zimbabwe (Harare)
	13.92

	23
	Bulgaria (Sofia)
	13.96

	
	
	

	24
	Taiwan (Taipei)
	14.00

	25
	Egypt (Cairo)
	14.18

	26
	Yemen (Sana’a)
	14.29

	27
	Romania (Bucharest)
	14.36

	28
	United Arab Emirates (Dubai)
	14.64

	29
	Syria (Damascus)
	14.94

	30
	Jordan (Amman)
	15.95

	31
	Switzerland (Bern)
	17.37

	32
	Bahrain (Manama)
	17.69

	33
	Malawi (Blantyre)
	31.60



Fig. 3: Levine and Norenzayan’s (1999) ‘Postal Speed’ data set, collected in 31 countries (Lampeter now included)

	Rank – fastest to slowest
	Country

	Mean times (secs) to purchase a single stamp

	1
	Germany
	13.46

	2
	Switzerland
	16.91

	3
	Ireland
	17.49

	4
	Japan
	18.61

	5
	Sweden
	19.10

	6
	Hong Kong
	20.10

	7
	Taiwan
	20.22

	8
	Austria
	20.60

	9
	England
	20.78

	10
	Costa Rica
	21.13

	
	
	

	11
	Singapore
	22.42

	12
	Italy
	23.00

	13
	Greece
	24.33

	14
	Netherlands
	24.42

	15
	Poland
	25.83

	16
	El Salvador
	25.88

	17
	Czech Republic
	27.73

	18
	France
	27.84

	19
	Hungary
	28.45

	20
	S. Korea
	29.75

	21
	Canada
	30.50

	22
	Bulgaria
	33.67

	
	
	

	23
	Lampeter (N=4)
	35.65

	24
	United States
	36.99

	25
	Brazil
	38.17

	26
	China
	39.63

	27
	Indonesia
	39.64

	28
	Jordan
	39.92

	29
	Syria
	40.02

	30
	Romania
	42.25

	31
	Kenya
	42.50

	32
	Mexico
	70.00
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Treatment of Results
Once collected, our data was compiled to create mean times for the two parts of the practical. These results were then slotted into the tables accordingly. 
As the tables show, Lampeter is consistently at the lower end of the ‘mid-range’ for walking times, falling 1 place between the 1999 study (data collected in 1996) and the 2006 study (see figs 1 and 2).
In the Postal Speed study, Lampeter was in the green section of Levine’s table, scoring 23rd, between Bulgaria and the USA (see fig. 3).

Discussion
We found the mean walking time in Lampeter, over a distance of 60 feet, to be 13.67 seconds, putting the town in 19th place in Levine’s results (fig. 1) and 20th place in Wiseman’s (fig. 2).
Lampeter ranked 23rd in the Postal Speed test, when the mean score of 35.65 seconds is applied to a table of Levine’s results (see fig. 3).
The methodology and resulting data collection were a success, though I do not believe they are being compared to a suitable set of counterparts. A ‘pace of life in rural areas’ study, if one existed, may be more suited to align our findings with.

After analysing the results, one can see that Lampeter, a quiet town in rural West Wales, has a comparatively slow pace of life when compared to cities in the UK, especially Dublin, which ranked 1st and 5th in the walking speed experiments. This falls in line with the correlation made in Levine’s study between population density and pace of life, (Levine, 2006), though the differences in population between Lampeter and any of the listed cities are pretty extreme. Most of the countries with a slower average walking time than Lampeter have much hotter climates, which can cause people to walk more slowly. They are also majoritively polychronic cultures in relation to perception of time, suggesting they may not feel the need to rush from one event to the next. 
From this, I deduct that the pace of life in Lampeter is especially slow when compared to regions with similar climates and cultures.

The unpredictable results were found in the Postal Speed test; Levine had similar experiences, though more extreme; in India for example, the postal clerks ‘did not believe it was their responsibility to carry change’. As a result, they abandoned the experiment there altogether (2006, p 133). Two of our experimenters were offered a choice ‘the pretty stamps’, making for some wildly different results. In one test, the clerk offered no small talk and efficiently handed over the stamp and correct change in 19.33 seconds, which would have achieved 6th place overall, between Hong Kong and Sweden. The slowest however, was 54.33 seconds, which would have ranked Lampeter in 31st place, and 12 seconds slower than the average time in Kenya.

Due to the method of data collection, where people are unaware that they are being observed, and no personal data is being collected, I do not have any ethical concerns regarding this study. 

For our study, we decided not to collect ‘clock time’ data, which was also Wiseman’s decision when he revisited Levine’s study. This is due to the common ownership of ‘smart’ mobile phones or similar devices, and the fact that clocks are radio signal controlled, meaning they do not require manual adjustment. However, Lampeter does have a town clock which requires manual maintenance to keep it running on time, as do many other rural towns in the area. This could be considered to be a valid alternative to Levine’s time accuracy test, where he took an average from 15 city centre banks in each city.

The records made by Levine & Norenzayan and by Wiseman could be considered out of date now, as it is 14 years since the Wiseman study, and a further 10 since Levine’s. The ‘pace of life’ may have increased again since, which could leave Lampeter even further down the table. Furthermore, it would be interesting to see the difference between rural towns and cities in the countries where the original studies took place. 
In addition, over the years since this study, the way in which contemporary societies communicate has changed dramatically; the advances of social media, and widespread email use. This may render the Postal Service test less valid as an indicator of the ‘pace of life’, as the use of post offices for sending letters has declined, and the sending of parcels has increased (Dines, T., 2019).

Conclusion
In conclusion, our study was successful to the best of our abilities in the circumstances, and the findings correlated well with those of the previous studies. Lampeter scored fairly low in both the tests we conducted, suggesting that there is a generally relaxed approach to time, and a relatively slow ‘pace of life’. I believe that both results were heavily influenced by the difference in population density, and the walking speed test may also have been influenced by the cold weather experienced in February.
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Appendix
Raw data table of all recorded walking times, and an overall Mean. There were 70 recordings in total, taken in the last week of February, in Lampeter, Wales.

	Males
 (N=35)
	Females (N=35)

	[bookmark: _Hlk33954947]10.76
	12.74
	17.23
	15.11

	14.10
	15.03
	24.37
	14.06

	16.41
	11.93
	14.83
	15.75

	16.04
	14.20
	10.75
	12.29

	11.93
	10.81
	13.84
	14.81

	9.84
	14.32
	17.04
	12.29

	10.00
	16.05
	17.09
	10.41

	9.31
	14.83
	11.84
	12.43

	11.55
	09.42
	12.34
	13.22

	12.93
	16.76
	9.80
	15.96

	10.44
	09.93
	17.68
	13.29

	14.06
	12.80
	24.08
	11.13

	16.72
	16.48
	14.27
	12.89

	13.48
	11.93
	10.41
	13.00

	10.72
	14.43
	12.65
	16.48

	12.49
	14.83
	18.47
	17.12

	11.18
	14.42
	15.32
	10.95

	13.52      
	
	17.52
	

	
Overall Mean:
(N=70)
	
x̄ = 13.67 




Raw Data Table of Postal Service Transaction in Lampeter, with an overall mean.

	Sample Number
	Time taken to purchase a 2nd class stamp in seconds.

	1
	54.33

	2
	46.65

	3
	19.33

	4
	22.29

	Overall Mean (N=4)
	x̄  = 35.65






