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                               Reflective writing 





Introduction 
Reflective writing is an analytical practice in which the writer describes a real or imaginary scene, event, interaction, passing through, memory, form, adding a personal reflection on the meaning of the item or incident, thought, feeling, emotion, or situation.
Reflection is to generate practice knowledge, assist an ability to adapt new situations, develop self-esteem, adding value and professionalizing practice However Siviter (2004).
Reflective writing in Community Engagement is a process of understanding a idea in a distinctive aspect with an institution.
This journal is to reflect on the situations that have taken place in my life during my last few months and to improve my skills and learning from my experience for a better practice in the future.
Baird and Winter (2005, p. 156) gives some reasons why reflection is required in the reflective practice.
They state that a reflect is to generate the practice knowledge, assist an ability to adopt new situations, develop self-esteem and satisfaction as well as to value develop and professionalizing practice.















Professor Graham Gibbs published this Reflective Cycle in his 1988 book “Learning by Doing.“




Figure 1: Gibbs’ Reflective Cycle
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From  “ Learning by Doing ”  by Graham Gibbs. Published by Oxford Polytechnic, 1988

This model has been built on indefinite forms or elements such as description, feelings, evaluation, analysis, conclusion and action plan.


Description 
Currently I start studying at University of Wales Trinity Saint David London and I am very happy, I have big plans for me and my family. I chose this University because it will help me to fulfil my ambition and get me a diploma.
I think this is the right time to push myself to study and get the better career in the future.
When I start University I have experienced a wave different emotions, especially in my first few weeks.
At the beginning of this course I felt that it would be simple compared with the courses I have done in Romania. In fact I was wrong.
In Romania the method of teaching in High School was different from what I found here in UK at ( University of Wales Trinity Saint David, London). 
The teachers in Romania dictated a lot of matter to us that we had to memorise, because then we were evaluated by the teachers .
Here the teaching method is different, and the teachers no longer dictate, they guide us towards own documentation.
Once everything had settled down at University, I enjoyed the experience of learning new things, meeting new people and make friends.
During the first few weeks of school I had to prepare and deliver my first role-play in front of the classroom. 
Speaking  in front of the people it is not something that I enjoy, it is one of my biggest fear, I always feel shy and nervous and I think that each person has certain strengths and weaknesses.
The incident occurred during the classroom when my turn come to present the role-play in front of my colleagues and the teacher.
Role-play subject was about my job as a customer service assistant for Sytner BMW Chigwell London and an unhappy BMW customer regarding his time to wait.
BMW or Bayerische Motoren Werke AG is one of the most well-known automobile brands of the global automobile industry.
It is a German organisation which started its business operation back in 1916.
The organisation initially stated as the manufacturer of the aircraft engine between 1917-1918 and again from 1933-1945.
The headquarter of the firm is in Germany as the firm is having its production hub all over the globe including Germany, Brazil, China, India, South Africa, the United Kingdom, the United States and Mexico (BMW Group,2019).
When the time came and I had to go speak in front of the group I felt extremely nervous and I struggled to speak  anything from what I had prepared.
The class teacher and the colleagues were quite understanding trying to encourage me and also the teacher allowed me some more time. 
At the end of the class I left myself visible shaking without speaking to the class, I speak only to the teacher and one of my class colleague because she have to give me her feedback.



Feelings 
In that day I felt extremely embarrassed and upset by my own inability to speak in front of the group and even considered leaving the University.
The situation left me very upset with me for a few days and worried about my next presentation in front of the group.
This days I reflected on the experience that I had and I decided to improve and learn from my own mistakes and don’t abandon the University.
I also realised later that feeling nervous is a natural reaction to speaking in public (Jones, 2000) which made me feel less embarrassed.
After I speak to my colleagues I realised that everyone feels nervous before their presentation.
I am also thankful to my teacher for her positive influence, moral guidance and patience!



Evaluation 
In that time, I didn’t feel that the situation had been resolved at all. 
At the end of the class I left without presenting the role-play in front of the group and I feel worse than at beginning because I realised that I wasn’t well prepare and I lost confidence in me and I wasn’t able to get more control with the presentation.
All I have done it was to speak to the teacher and one of my colleague because she had to give me her feedback.
My colleague she was so kind to me and she encourage me by writing so nice words to me:”you do not have to be stressed because it is not so bad, you should do more exercise in front of your family and on some audience and it will be better, in the end you have done wonderfully!”(Sabrina Izmana, 2019).




Analysis 
However, Siviter (2004,p.165) explain that reflection is about gaining self-confidence, identify when to improve, learning from own mistakes and behaviour, looking at other people perspectives, being self-aware and improving the future by learning the past.
It also affords me the opportunity of changing my way of thinking for my reflection on the incident so I can learn valuable lesson from what I did and did not work.
I do realise that I made the situation worse by my own actions.
Now when I look back I feel that I should have been more confident at that time, rather than letting emotions take control of me.
I think I should start presenting my role-play immediately to the teacher and my colleagues and the situation it could have been less worse, rather then give up.
I do recognise that I may feel more able to this now than I was then as my experience increased.


Conclusion 
Looking back, I would do things differently. I will speak to the teacher and my colleagues immediately when the time comes to present my role-play.
The incident made me realise the importance of controlling the emotions and feelings and also make me be more confident because later I realised that feeling nervous is a natural reaction.
“It is not sufficient to have an experience in order to learn. Without reflecting on this experience it may quickly be forgotten, or its learning potential lost.”(Gibbs, 1988, p9)
So at the moment I am feeling pretty mixed up, nervous, apprehensive, excited, reminiscent, but mostly happy to go on and don’t quit the University because of this incident. 
“Success is the ability to go from failure to failure without losing your enthusiasm.” (Winston Churchill)


Action plan 
For future, I will make sure that I will be more confident and less nervous and I will try to control my emotions.
I feel that I understand and learn from my experience and realised that I need to gain more confidence with myself by intend and speak more in front of the teacher and my colleagues. I have already started doing that for a few times since then and I didn’t feel so much pressure on me.
I intend to do this more often, the more I practise, the more confident I will be.
This experience had made me realise that I need to gain more confidence with me by presenting in front of the people to avoid happening again in future.
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Appendix 
Role Play Feedback from Sabrina Izmana
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