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Induction

This report explains my career development plans. The role I have chosen is Social Prescribing Link Worker (SPLW), which supports patients in improving their wellbeing by connecting them with community services and local support groups. Helping individuals with non-medical issues such as social isolation, financial difficulties, housing concerns, and mental health to allow patients to have more control of their own wellbeing. Responsibilities include developing personalised support plans, working with GPs and other professionals to ensure patients receive appropriate support. This job is important within Health and Social Care because it helps reduce health inequalities and supports people within their local communities (NHS England, 2023, Indeed, 2026). I responded to this job because I will be helping people and making a positive impact in my community.
Employability – A Career in Health and Social Care
Job Title 

[image: ]
(Indeed, 2026).

Job Description and Specification 

 https://smartapply.indeed.com/beta/indeedapply/form/contact-info-module (Indeed, 2026). 
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1. SPLW job requires qualifications of an NVQ Level 3 or Advanced Level qualification. 

2. Key skills include strong communication and interpersonal abilities, with the capacity to listen, empathise, and provide non-judgemental support. 

3. Having the ability to work with diverse populations, inspire trust, assess and manage risk, and maintain professional boundaries. 

4. You must be able to work independently, manage workload, collaborate effectively within multi-disciplinary teams and demonstrate emotional resilience under pressure.

5.  Have knowledge of safeguarding, confidentiality, GDPR and health and safety is needed. 

6. Having a commitment to ongoing professional and personal development (Indeed, 2026).

Job Role Employability Skills
[bookmark: _Int_d99vuixv]SPLW job necessitates having strong communication skills, as there will be daily interaction with a wide and diverse range of people. Effective communication is essential because link workers engage with patients over multiple sessions, to understand individual circumstances and tailor support to each person’s specific needs. Interactions require the skill to adapt communication styles to suit different individuals, ranging from children to elderly, and people from different backgrounds and cultures. It is essential for SPLWs to build trust, listen actively, and respond appropriately. These skills are important in helping patients access appropriate services and achieve positive patient outcomes (My Learning Cloud, 2024, NHS Health Careers, n.d.).
SPLWs will encounter individuals dealing with different challenges such as loneliness, mental health issues, financial difficulties and long-term health conditions. Showing empathy helps patients feel understood and supported (NHS England, 2023). SPLWs should have empathy and respond to their patients with compassion and understand, with the aim to meet patients emotional and psychological needs. With empathy, link workers can build trust and create a supportive environment where individuals feel comfortable discussing personal challenges that may be affecting their health and wellbeing. This is important to ensuring individuals receive appropriate and person-centred care (My Learning Cloud, 2024).  
SPLWs are part of a broad multi-agency and multidisciplinary workforce. SPLWs work with other professionals, such as GPs, mental health professionals, care coordinators, housing services and community organisations, making teamwork an important aspect SPLWs and the multi‑agency system. Collaboration enables the sharing of relevant information and ensures that patients are directed to the services that support their health and wellbeing. Strong teamwork is necessary and without it, care can become fragmented, communication gaps may develop and patients may not get the care they need (Haven, 2025; National Academy for Social Prescribing, 2025, p.9).

My Skills
I pride myself on my strong organisational skills and my commitment to following through on my responsibilities. These skills are necessary when working in the Health and Social Care, particularly when supporting vulnerable individuals who rely on you to help them achieve a better quality of life. I hold a Level 4 and Level 5 qualification in Health and Social Care, and I am on track to complete my degree and graduate in 2027. I continue to volunteer at Russel Hall Hospital, with the intention to gain experience and familiarise myself with services that are provided, this can support me my career towards as a SPLW.
Strength - I previously worked as a contract Interpreter for the NHS, translating Bengali to English for vulnerable clients who had no other support in communicating their health or wellbeing needs. I worked closely with individuals in highly sensitive situations, providing me with valuable insight into challenges that may arise in the role of a SPLW. This also strengthened my communication skills, as I collaborated with other health professionals to ensure that patient needs were accurately understood and addressed. Having worked with vulnerable people, I have a strong desire to want to support those in need and advocate for individuals who may not have anyone to speak on their behalf. I am passionate about creating positive change in people’s lives, and this mindset gives me confidence that SPLW job will be compatible for me.
Improvement - I need to seek out opportunities that provide exposure to services linked to the role of a SPLW. Gaining exposure to actual situations where problem-solving is required will help me build confidence, strengthen judgment, and develop a deeper understanding of the diverse range of services that support health and wellbeing. This is also an opportunity to enhance my resilience, preparing me for situations that may require emotional strength in the workplace. Completing my degree will help me with the knowledge and confidence to approach the role without feeling inadequate. 
Help - I can seek help from the university’s career service to explore pathways toward a career as a SPLW. By attending job fairs and networking events, I can connect with professionals in this field and related areas, gaining insights into potential opportunities. Participating in workshops and mentoring programs will help me develop the practical skills and broader knowledge necessary to succeed in the role. I can look for work experience directly in the SPLW sector helping me enhance skills needed also allowing me to witness direct interactions. 
Action Plan
How I aim to achieve my career goals and the actions required to reach them. I have included self-assessment, career research, goal setting and development strategies. The Personal Development Plan (PDP) gives a clear pathway for developing skills, knowledge, and experience (University of Oxford People and Organisational Development, 2024).
Short term Objectives (0–12 months) - Skill building and exposure
I aim to build broader knowledge and develop the key skills required for this role by continuing my volunteering at Russel Hall Hospital. This will allow me to gain practical exposure to healthcare environments and patient interactions. I will also seek shadowing opportunities with Social Prescribing Link Workers (SPLWs) or within community health services to further develop my understanding of the role.
To strengthen my communication and interpersonal skills, I will seek opportunities through the university to attend workshops focused on active listening and empathy. At the same time, I will continue my educational towards completing my Level 6 qualification in Health and Social Care.
Medium term Objectives (1–3 years) - Skill application and qualification progression
To gain relevant professional experience and further develop my practical skills, I will apply for placements or part-time roles within SPLW, community health, or wellbeing services. This will allow me to gain the hands-on experience expected of SPLW when supporting their patients. Experience will help me strengthen my problem-solving abilities and emotional resilience by observing SPLW in their role and watching the process of decision-making. Reflecting on these experiences will also help me develop stronger professional judgement.
During this period, I intend to complete my degree in Health and Social Care to ensure I meet the professional requirements for the SPLW role.
Long term Objectives (3+ years) - Career readiness
My goal is to secure a position as a Social Prescribing Link Worker within the NHS or a community-based organisation. I will apply for SPLW roles and ensure my CV and professional profile highlight the skills and experiences gained through volunteering, education, and work placements. 
I will continue my professional development by attending relevant training, conferences, and further education opportunities related to public health and social care. I will also maintain reflective practice by keeping a professional portfolio that documents my experiences, achievements, and skill development, enabling me to continuously evaluate my progress and identify further opportunities for growth within my career (The Open University, 2026).
Building My Personal Brand 
Building a strong personal brand in the Health and Social Care sector involves demonstrating my professional values, highlighting my unique skills, and showing my commitment to personal and professional development, with the aim of improving the wellbeing of others (Adecco, 2026). I aim for a personal brand that reflects qualities such as empathy, reliability, and a strong commitment to advocating for vulnerable individuals within my community, these values make me well suited to work in the Health and Social Care sector (MyCCCollege, 2025). LinkedIn allows me to display my skills, experiences, and career goals, connect with professionals, and engage with relevant content, enhancing my visibility and access to opportunities in my field (TechTarget, 2023). Using social media can effectively support my professional brand by allowing me to share relevant updates on my activities and achievements, engage thoughtfully with organisations and professionals in the field, participate in discussions, and stay informed about the latest developments and opportunities within the sector (Cardiff University, 2023).
Developing a strong personal brand can significantly support a career as a Social Prescribing Link Worker by highlighting my skills, values, and commitment to health and wellbeing. Showing relevant qualifications, experience, such as volunteering, placements, or training, allows me to demonstrate my employability and dedication to the field (Cardiff University, 2023). The university also provides professional headshots for students who are job seeking, helping them present a professional image on platforms such as LinkedIn and in job applications.
Promoting My Personal Identity
I have recently updated my CV to reflect my current qualifications and created a tailored cover letter that can be adapted for multiple roles within the health and social care sector. I am registered on Indeed and have set up notifications for new vacancies, ensuring I stay informed about relevant opportunities. LinkedIn can be utilised to promote my skills, qualifications, and completed training, while also using it to connect with professionals in the sector. Maintaining an up-to-date professional profile and actively engaging with job platforms and networking opportunities, I am enhancing my online visibility as well as my readiness for employment (TechTarget, 2023; Cardiff University, 2023). 
Rumena Islam – My CV 	Rumena Islam – My LinkedIn 
Networking for Employment in Health and Social Care Sector
Building a strong professional network in Health and Social Care sector is important as it supports career development and opens new opportunities. Effective networking leads to job opportunities, mentorship, and valuable professional guidance. Networking also provides the opportunity to connect with recruiters and potential colleagues, which can lead to referrals and offer valuable insights into the Health and Social Care industry (Jobs Career Hunters, 2026). Displaying effective communication, empathy, and professionalism build trust, create positive relationships, and support networking interaction. Being professional and approachable enhances credibility and strengthens connections, increasing opportunities for mentorship, referrals, and career growth (TalkSmartly, 2025).
I can seek out mentors and networking opportunities by attending industry events, joining professional forums, and engaging with professionals on platforms like LinkedIn, to help me advance my career. Networking requires strategic approache, including maintaining an accessible online presence to build connections and share insights. Networking is not just about making initial contacts, it is equally important to nurture these relationships through regular follow-ups, offering support, and seeking opportunities for collaboration. Authenticity is essential, as meaningful connections depend on genuine interactions and mutual support rather than personal gain (Health & Social Care Providers Network, 2025). 
Conclusion
The role of a Social Prescribing Link Worker supports patient’s wellbeing by connecting them with community services and addressing non-medical challenges such as social isolation, mental health, and financial difficulties. Key skills include effective communication, empathy, professionalism, teamwork, and the ability to work with diverse populations.
My strengths, including organisational skills, experience as an NHS interpreter, and a strong commitment to supporting vulnerable individuals. I need to develop pathways to gain direct exposure to SPLW services, which will help enhance my problem-solving abilities and build emotional resilience. I will continue volunteering at Russel Hall Hospital, complete my degree in Health and Social Care, and seek opportunities for SPLW placements or volunteering to develop practical experience. My long-term objective is to secure a position as a Social Prescribing Link Worker within the NHS or a community organisation.
Building authentic a personal brand and professional network is important for career progression. By highlighting my skills and values in professional spaces where opportunities exist, I can demonstrate my commitment to working in the health and social care sector. Maintaining a professional online presence, and engaging with mentors and industry professionals, I can strengthen connections, gain referrals, and access broader opportunities. 
I am motivated to pursue this role to make a positive impact in my community, advocate for vulnerable populations, and contribute to reducing health inequalities. With dedication, skills, and strategic networking, I am confident in my ability to succeed as a SPLW.
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Full job desc:
Social Prescribing Link Worker - Job Description
Salary: £26,964 per year

Job Purpose

‘The Social Prescribing Link Worker will empower patients to take control of their
health and wellbeing by giving patients time to focus on “what matters to me” and by
taking a holistic approach, connecting patients to community groups and statutory
services for practical and emotional support.

The Link Worker will support existing community groups to be accessible and
sustainable and help patients to start new community groups, working collaboratively
withalllocal partners.




