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Packet Tracer - Troubleshooting Challenge - Use Documentation to Solve Issues
	Device
	Issue
	Action

	PC1
	Can ping gateway, and other machines, but cant get to the internet when other machines can
	Traceroute shows that packets only reach the HUB. After connecting to hub router, it becomes clear that the “ip nat inside” is missing. After this is added to the interface, PC1 can now reach internet

	PC3
	Cant ping other machines, it’s gateway or internet. The fact it cant ping anything may suggest hardware issue, not just config issue
	Check IP config, which was fine, and there is a green link light on PC, so connection to LAN is live. PC3 connects to factory router, so factory router should be investigated. By connecting to this router through PC2, which is also connected, it becomes apparent that the G0/0/0/1 interface is shutdown, which is what PC3 is connected. 

	PC3
	Now that G0/0/0/1 on factory router is active, machines should be able to ping PC3, but only PC2 can. 
	Further inspection on Factory router shows that the OSPF command “network 192.168.4.0 0.0.0.255 area 0” is missing. Adding this resolves connectivity issues

	PC5 
	Can’t ping Gateway
	Initial investigation of PC IP config shows that gateway address is missing

	PC 6 + 7
	Can ping each other, their gateway, but not the internet. 
	[bookmark: _GoBack]Issue suggests routing issue, but OSFP config looks ok on initial look. After further investigation, the interface S0/1/0 on branch-2 is incorrectly configured with an incorrect IP address. Re-configuring with correct IP address 192.168.0.6 255.255.255.252 resolves issue

	
	
	

	
	
	



