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Task 1: Job Role
The job role I intend to apply for is a Children and Young People’s Mental Health Support Worker, with a long-term aspiration to work within Child and Adolescent Mental Health Services (CAMHS). This role appeals to me due to my personal experience supporting a young family member with significant mental health challenges, including anxiety, paranoia, and auditory hallucinations. Through this experience, I developed a strong understanding of the emotional, practical, and communicative support required when working with children and teenagers experiencing mental distress. 

Key Skills Required and How I Meet Them
One of the most important skills required for working in CAMHS is effective communication, particularly active listening. Children and young people may struggle to articulate their thoughts and emotions, making it essential for practitioners to listen carefully, remain patient, and create a safe, non-judgemental environment (CAMHS). Through supporting my family member, I regularly listened to their concerns, reassured them during moments of fear, and helped them express what they were experiencing. This experience strengthened my ability to listen empathetically without dismissing or minimising their feelings.
Another key skill is empathy and emotional intelligence. Mental health support workers must demonstrate compassion while recognising emotional boundaries. My personal experience required me to remain calm and supportive during highly distressing situations, including managing paranoia and anxiety. This helped me develop sensitivity to emotional cues and an awareness of how mental health difficulties can affect daily functioning.
Safeguarding awareness is also a core requirement when working with children and adolescents. While attending CAMHS appointments, I gained insight into safeguarding processes, confidentiality, and the importance of working in the best interests of the young person. I understand the responsibility professionals have to escalate concerns appropriately and work within safeguarding frameworks.
Additionally, teamwork and collaborative working are essential in CAMHS, as practitioners work alongside psychologists, nurses, social workers, schools, and families. My previous coursework and class activities have helped me understand the importance of multi-professional communication and shared decision-making within health and social care settings.

Identified Skill Gaps and Personal Development Plan
Despite these strengths, I have identified several skill gaps that I need to address before applying for this role. Firstly, I recognise that I can become over-emotionally involved, particularly when supporting vulnerable individuals. While empathy is essential, becoming overly emotionally invested may affect professional judgement and lead to emotional burnout. To address this, I plan to develop stronger professional boundaries by engaging in reflective practice, using models such as Gibbs’ Reflective Cycle, and seeking supervision where appropriate. Learning to separate personal emotions from professional responsibilities will help me remain effective and resilient (Gibbs, 1988).
Secondly, digital literacy and IT skills are a significant area for development. Modern CAMHS services rely heavily on electronic health records, digital communication systems, and data protection compliance (Health Education England, 2020). I currently feel limited in my confidence using digital systems. To address this, I plan to complete introductory IT training, including online courses covering electronic record-keeping and basic data protection principles such as GDPR. Improving my digital competence will enhance my employability and ensure safe and accurate documentation.
Another development need is formal mental health knowledge. Although I have lived experience, I recognise the importance of evidence-based practice. I intend to expand my theoretical understanding by engaging with mental health awareness training, particularly around anxiety disorders, psychosis, and adolescent development. This will help me better understand symptoms, risk factors, and appropriate support strategies.
 
 
Personal Development Plan (PDP)
To address these gaps, my personal development plan includes:
· Engaging in reflective writing to manage emotions and build resilience
· Completing basic IT and digital literacy training
· Undertaking mental health awareness or introductory CAMHS-related courses
· Seek feedback from tutors/peers to improve communication & professionalism
These steps will support my ongoing professional development and prepare me for the emotional and practical demands of working with young people in mental health services.
 
Interview Questions and Responses 
Question 1: Why do you want to work with children and young people in mental health services?
I want to work in this field because I have seen first-hand how frightening and isolating mental health difficulties can be for young people. Supporting a close family member through CAMHS showed me the importance of compassionate, consistent support. I am motivated to use my lived experience, alongside professional training, to help young people feel heard, supported, and safe.
Question 2: How do you manage emotional situations while remaining professional?
I am naturally empathetic, which I see as a strength, but I also recognise the importance of emotional boundaries. I use reflection to process difficult situations and am actively working on developing strategies to remain calm, professional, and objective, while still offering compassionate support.
Question 3: What skills do you feel you need to improve, and how are you addressing them?
I am currently developing my digital literacy and professional boundary-setting skills. I am undertaking IT training and reflective practice to improve my confidence and professionalism. I believe continuous learning is essential in health and social care, particularly in mental health services.
Task 2: Key Skill in Health and Social Care
Communication Skills.
Effective communication is a core skill required for all roles within health and social care. It enables practitioners to build trusting relationships, assess needs accurately, and deliver person-centred care. In mental health settings, particularly when working with children and young people, communication becomes even more important due to emotional distress, vulnerability, and developmental differences. This report explores effective communication as a key skill in health and social care, with reference to mental health services such as Child and Adolescent Mental Health Services (CAMHS).
Importance of Effective Communication in Health and Social Care.
Communication is fundamental to safe and effective practice. Health and social care professionals must communicate clearly with service users, families, and other professionals to ensure care is coordinated and appropriate. The Care Quality Commission (CQC, 2022) emphasises that person-centred care depends on listening to service users, respecting their views, and involving them in decisions about their care.
Effective communication supports accurate information sharing, reduces misunderstandings, and promotes dignity and respect. In health and social care settings, poor communication can lead to service users feeling unheard, anxious, or disengaged, which may negatively impact outcomes (Department of Health and Social Care, 2015). Therefore, communication is not only a practical skill but also an ethical requirement.
Communication in Mental Health and CAMHS Settings.
In mental health services, communication plays a crucial role in assessment, intervention, and ongoing support. Children and young people accessing CAMHS may experience anxiety, paranoia, low mood, or difficulty trusting adults, which h can make communication challenging (NHS, 2023). Practitioners must therefore use active listening skills to create a safe and supportive environment.
Active listening involves giving full attention, responding appropriately, and acknowledging both verbal and non-verbal communication. NICE (2022) highlights that mental health professionals should communicate in a calm, age-appropriate, and empathetic manner to encourage engagement. When young people feel listened to and understood, they are more likely to engage with services and share concerns openly.
Person-centred communication is especially important in CAMHS, as it recognises each young person’s unique experiences and needs. This approach helps build trust and supports emotional wellbeing, which is essential in mental health care.

Barriers to Effective Communication.
Despite its importance, communication in health and social care can be affected by several barriers. Emotional distress, anxiety, and mental health symptoms may limit a young person’s ability to communicate clearly. Fear, paranoia, or lack of trust in professionals can further restrict engagement.
Additional barriers include language differences, cultural misunderstandings, and varying levels of cognitive or emotional development. Digital barriers may also exist, particularly as health services increasingly rely on electronic communication and record-keeping (Health Education England, 2020). Failure to recognise and address these barriers can lead to miscommunication and reduced quality of care. 

Improving Communication Skills.
To overcome communication barriers, health and social care professionals must continually develop their skills through training and reflection. Active listening techniques, such as open-ended questions and reflective responses, can improve understanding and strengthen therapeutic relationships.
Continuing Professional Development (CPD) plays an important role in improving communication skills. Care Learning (2024) states that CPD supports reflective practice and helps practitioners adapt to changing service user needs. Reflective models, such as Gibbs’ Reflective Cycle, allow practitioners to evaluate their communication experiences and identify areas for improvement (Gibbs, 1988). 
Supervision and feedback also support professional communication by encouraging self-awareness and emotional regulation, particularly in mental health settings where practitioners may encounter challenging situations.
 
Conclusion:
Effective communication is a vital skill in health and social care and is particularly important in mental health services such as CAMHS. Active listening, empathy, and person-centred communication support trust, engagement, and positive outcomes for children and young people. By recognising communication barriers and engaging in continuous professional development, health and social care practitioners can improve the quality and safety of care provided.
 
Task 3: Critical Reflection on my Presentation Using the ERA Model

Experience.
The presentation required me to reflect on my personal development, skills, and career aspirations within health and social care. Prior to delivering the presentation, I felt nervous, particularly due to a lack of confidence in public speaking and concerns about using digital presentation tools. Presenting in front of peers can feel intimidating, especially when discussing personal experiences.

However, once I began speaking, I felt more comfortable. As the presentation focused on myself, my experiences, and my personal development plan, it felt natural and easier to express my thoughts. I was able to say what I wanted to say without feeling rushed or overly anxious. As the presentation progressed, my confidence increased, and I felt more in control of my delivery.
I was particularly pleased that I managed to include images in my slides, as digital skills are an area I struggle with. With guidance, I successfully added a photograph of a nurse who resembled me, which I felt helped personalise the presentation. When the lecturer asked why I chose that image, I explained that the nurse looked like me, which led to a light-hearted moment and laughter. This interaction helped ease my nerves and made the presentation feel more relaxed and engaging.
 
Reflection
Overall, I felt happy with my performance and proud of myself for completing the presentation successfully. Initially I was quite nervous doing my presentation. However, overcoming this anxiety helped me recognise that preparation and familiarity with the subject can significantly improve confidence.

Positive feedback from my peers reinforced these feelings. Several classmates commented that my presentation was clear, honest, and engaging, which boosted my self-esteem and made me feel proud of my progress. Peer feedback is valuable as it can validate strengths and encourage continued development (Care Learning, 2024). Receiving such feedback helped me recognise that my communication skills are stronger than I often believe.

The use of personal content and visual aids supported my delivery and engagement. Being able to include images, despite my limited IT confidence, felt like a significant achievement and directly linked to my personal development plan. This experience showed me that with support and practice, I can improve my digital literacy, which is essential in health and social care settings.

The relaxed interaction with the lecturer also highlighted the importance of rapport and effective communication. It demonstrated that presentations do not need to be overly formal to be effective and that authenticity can enhance engagement.
 
Action Plan
Following this experience, I have identified several actions to support my future development. Firstly, I aim to continue improving my presentation and communication skills by practising in low-pressure environments and seeking constructive feedback. This will help build confidence for future academic and professional presentations.

Secondly, I will continue to develop my digital skills, particularly in using presentation software and other digital tools commonly used in health and social care. Improving my confidence in this area aligns with my PDP and will support my employability, as digital competence is increasingly important in professional practice.

Finally, I will use reflective practice more consistently to evaluate my performance and emotional responses. Reflecting on both strengths and areas for improvement will help me manage nerves, build resilience, and maintain professionalism in future presentations and workplace settings.
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