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Introduction 
I am drawing a poster after finding how the ambulance service has changed over the years and the challenges it faces with the view and aim to improve, I was interested to find out the amazing role it plays in our most needed and over stretched NHS service as my father was a frequent user of the ambulance and paramedic services  due to his ill health 


 Challenges
As of early 2026, the NHS ambulance services are facing record demand. In December 2025, there were over 846,000 incidents recorded. While response times have improved slightly—like Category 2 calls averaging around 27 and a half minutes—staffing shortages, hospital handover delays, and high workloads remain a challenge. Efforts are ongoing, with new technology and service improvements aimed at easing these pressures.
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Culture and diversity 

The ambulance service helps everyone, no matter their culture, religion, language, age, or background.
They do this by:
Treating everyone fairly and with respect.
Using interpreters to help communicate with patients who do not speak English well.
Learning about different cultures and religions so they can understand patients' needs.
Respecting religious beliefs, such as prayer times, dietary requirements, and modesty where possible.
Providing equal care to all patients, regardless of where they come from.
Training staff in equality and diversity so they can work well with people from many different backgrounds.


Challenges

In 2026, NHS ambulance services are dealing with funding challenges. Costs for staff, vehicles, and equipment are rising faster than the funding. While services are asked to be more efficient and help more patients outside hospitals, the current funding growth is expected to fall short of what’s needed. This means ambulance crews may still face delays at hospitals, and some services might need to shift priorities to handle emergencies.
Ambulance services priories crew safety and forensic evidence by working with the police, especially when attending violent crime scenes and especially when attending paramedic escorts. 
According to (NCBI 2025)
How to become part of the ambulance

Good English and Maths skills.
GCSEs (school qualifications) in subjects such as English, Maths, and Science.
To be 18 years old or over for most ambulance service jobs.
A full driving licence for many ambulance roles.
Good communication skills so you can talk to patients and colleagues.
The ability to stay calm in emergencies.
A caring and helpful attitude.
To complete the required training or qualifications for the role.
For a Paramedic
Usually, a degree in Paramedic Science or a paramedic apprenticeship.
Registration with the Health and Care Professions Council (HCPC).


History 
The NHS ambulance service started on 5 July 1948, when the National Health Service (NHS) was created in the UK.
Before that, ambulances were run by different groups, such as local councils, hospitals, and charities.
When the NHS began, ambulance services became part of one national health service, helping people who were sick or injured and needed emergency care.  
Crawley Museum. (2023, August 9). 





Other organisations

The NHS works with other organisations to help provide ambulance services and emergency care.
Some examples are:
St John Ambulance – A charity that provides first aid, helps at events, and can support the NHS during busy times.
British Red Cross – Helps transport patients and supports people after emergencies.
Air Ambulances UK – Supports air ambulance charities that use helicopters to reach seriously ill or injured people quickly.
Private ambulance companies – Sometimes the NHS hires extra ambulances and staff from private companies when demand is very high.
Volunteer community responders – Trained volunteers who can arrive before an ambulance and help in emergencies such as cardiac arrests.


Staff
Around 50,000 people work in NHS ambulance services in England. This includes paramedics, ambulance technicians, call handlers, and support staff. Recent NHS workforce figures show ambulance services in England employ about 44,000–45,000 full-time equivalent staff, and the actual number of people is higher because some work part-time. The NHS workforce in numbers. (n.d.). Nuffield Trust.
Improvements

Right now, NHS ambulance services are facing big challenges like high demand and delays at hospitals. To help, there’s a plan to give nearly 450 million pounds of extra funding, including almost 500 new ambulances. They are also focusing on treating more people at home or in the community instead of always going to hospitals. The goal is to get patients the right care faster, but challenges like staffing and resource.

