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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:
I feel the best reflective model I feel is best to reflect on the nature of this task is the Gibbs Reflective Model (1988). . A reflection in action allows an individual to be responsible and resourceful and draw from their own knowledge and personal learning and adapt it to new experiences. A key part of the Gibbs reflective model is that an individual acknowledges their own feelings towards their involvement and could they change anything differently.

Gibbs Reflective Model (1988) explains there are different areas such as a description of the event, feelings at the time, an evaluation on the event, and conclusion to help in writing and evaluating.  

On 18th December I was on duty in full police uniform with a colleuges from my team. 
We were patrolling in our marked police vehicle when we had cause to attend an abandon 999 call. 

As we were making our way to the location, I was communicating with the radio call taker using my personal radio to gather as much information regarding the call myself and my college had been attached to. 

The call dispatcher on the radio did not have much information to tell myself and my colleague as the call was abandoned. The only information was that a female was on the phone saying “POLICE PLEASE” and a male voice in the background shouting.


Not having as much information on the way to a blue light call can be difficult because officers won’t know what they are going into when they get to the call. Also it is good knowledge to have an idea of the people involved and if they have been in contact with the police before for good or bad reasons officers would be able to do a person search and by doing a person search officers would be able to find out any warning markers that they should be aware of and if any persons involved are dangerous or struggle with mental health issues. This is good information to know because it can affect how officers communicate and deal with situations. 

When there is an abandoned 999 call it is concerning for officers. 
The call taker managed to track the number used to call 999 with the mobile server and retrieved the female’s name that called. By locating the mobile server and the mobile number I was able to search the number and retrieve the address the mobile phone is linked to and owners details. 

We arrived at the address. Officers spoke to the female involved. I activated my personal body worn video to record as it was a domestic incident.

She explained that her and her husband had a verbal argument regarding the husbands drinking. She explained that he has had a on and off problem with alcohol and when he drinks alcohol, he gets angry and aggressive and is looking for an argument. The husband has previously had help from Alcoholics Anonymous but it hasn’t worked.

The husband went out the night before and when he got home he didn’t have his keys, he tried to call her but she was asleep. The husband broke the window and crawled through, he continued to drink the alcohol in the cupboard.

When the female woke in the morning the husband was on the sofa downstairs surrounded by empty alcohol bottles. The female tried to clean up when the husband woke, he started calling the female horrible things. The female told officers that she tried to remove herself, but he grabbed her by her neck and pinned her to the wall with her feet dangling off the ground. 

The female had a photo of the handprint on her neck, but officers could still see visible injuries and redness and a hand print around her neck. 

She the told officers after a few seconds of holding her he let go and threw the empty bottles of alcohol at the wall she was held up against. He then ran out of the house and slammed the front door which caused the glass in the door to smash.

The female does not know where her husband is now. 

I instantly thought that this was a domestic assault incident with a criminal damage element. A domestic incident is defined under Government as “Any incident of threatening behaviour, violence or abuse (psychological, physical, sexual, financial or emotional) between adults who are or have been intimate partners or family members, regardless of gender or sexuality.”
Domestic abuse is defined under Section 1 Domestic Abuse Act 2021 as “ behaviour of a person to another person is domestic abuse if 
a) They are aged 16 or over and are personally connected.
b) Behaviour is abusive. 
c) Behaviour is abusive if consist of the following. 

Physical or sexual abuse
· Emotional, psychological & mental
· Violent or threatening 
· Controlling & coercive 
· Verbal 
· Religious
· Stalking & harassment 
· Economic

Statistics from Living Without Abuse say that one in four women and one in six men will experience domestic abuse in their lifetime. 

Another element to domestic abuse is that two people are “personally connected” to each other. This applies to persons that have been married to each other, they are or have been in a civil partnership agreement, they have or are in an intimate relationship with each other or when they have or has been parental relationship to the same child being under 18.

In this case the female was in a married relationship with the male and also, they both had a child under the age of 18 which meant under the definition they are “personally connected”.

I am aware that there is new legislation on domestic abuse passed by government in March 2013 states “any incident of controlling, coercive or threatening behaviour, violence of abuse between aged 16+ who has been intimate partners or family members regardless of gender or sexuality”. This definition is not the legal definition includes honour base violence and female genital mutilation (FGM). 

I spoke to the female she was in a state of shock, she was crying and didn’t know what to do first. The female wanted to pretend nothing had happened and wanted officers to leave so she could clean the house. 

Both officers knew that we couldn’t leave the female in the house. 

I sat the female down, gave her some water to calm her breathing. We told the female we would need to know where her husband had gone but she couldn’t tell us. 

I told the female that we would need a description of the male to which she gave us and obtained a photo of the male so we can circulate. 

While I was talking to the female and writing her account down on my EPNB book while my colleuges took photos of the broken window, glass bottles and the scene. took photos of the broken window, glass bottles and the scene. 

I spoke to the female and asked if she would like to make a complaint against her husband to which at first, she didn’t want to but after talking more and finding out this has happened before making her a repeat victim the female decided to make a complaint, so I completed a victim witness statement. 

According to Surrey Police a definition of a repeat victim is “a victim who has been subjected to the same or similar offence two or more times within a 12 – month period. 

After doing a person check on the female, I could see that she has reported her husband’s behaviour to the police up to six times before. 

I provided the female with the right support by giving her a Live Fear Free number which she can call anytime day or night 24/7 and they provide free advice for anyone struggling in a domestic situations. 

As her husband left the property before officers arrived I wasn’t happy with leaving the female at the address therefore I asked if any friends or family could come to the address to stay or if we could take her to them. The female didn’t want to leave the address due to her child was in a sleep over and being dropped home. The female phoned her parents who live up the road and they came over to keep her company.

Before we left, I asked if we could submit a Public Protection Notice (PPN).

Myself and my colleuges conducted and area search because the husband had left the property, and we didn’t want the husband returning to the address. After approximately 20 mins in to our search we found the husband walking on the street with a bottle of alcohol. I arrested the husband for domestic assault on his wife under section 1 Domestic Abuse Act 2021. A search was conducted before placing him in the van and conveying him to custody. On the way to custody I ran the victim to update her that we found and arrested the husband, this is to ensure the victim was updated and to put her nerves at ease.

I have attended a few domestic incidents since beginning my role as a police constable and every incident is different to the last incident. There is always a hint of nervousness when attending any call but as a police force domestic abuse incidents are a priority and positive action is at the forefront. I knew the law on domestic abuse, and I felt confident going into the incident with the knowledge I have learnt from training and my tutorship. I feel like I have provided positive action in lines of enquiry for the victim to fully support police action. I also wanted to provide the best service to the victim I am pleased that the victim wanted to make a victim statement and support police action in this incident. Although the victim supported police action she was unsure whether she would want to attend court, I explained that there are special measures the victim could have in place to make the experience more comfortable. I also added the public protection order and victim referral form which she consented and felt more open to attending court with special measures.


I am pleased with how I dealt with the incident at hand with not much information to go off. I am pleased with my professionalism in communicating with the victim and how myself and my colleuges communicated with each other in investigating. I feel like I conducted myself as police constable with purpose and the victim of crime was provided with the golden service from South Wales Police.

As a result of this incident, it puts this female in a vulnerable position. The Cambridge Dictionary describes vulnerable as “A person who can be easily physically or mentally hurt, influenced or attacked.”

Victims are entitled to enhances rights by the Victim Codes of Practice. The Victims Code of Practice was established by the Domestic Violence, Crime and Victims Act 2004 but came into force in 2006. It sets out the timeline in that victims to be contacted within the first 24 hours of reporting a crime and must be kept updated in any investigations.

A victim under the victim code is defined as “a person who has suffered harm, physical, mental or emotional harm or economic loss which was caused by a criminal offence”. Under the Codes of Practice there are 12 different rights that victims are entitled to and each victim will be treated with respect, dignity, sensitivity, compassion and courtesy with their right to make informed choices fully respected. I recognised that the victim would benefit from this code of practice. I recognised that the female in this incident is vulnerable and would benefit from special measures if she had to go to court.

I feel like I communicated clearly why police attendance was necessary in this case and I communicated clearly what the police could do and put in place to help her. I feel like I listened to the victim and as a result I could understand the victims needs and wants from myself as a police constable, I feel I have fulfilled these needs. I feel like I built a good rapport with the victim.

I ensured that the victim was updated on her husbands’ arrest, how to get custody updates, when he is likely to be interviewed and the officer dealing with the case. One right of the victim is to be updated on when attending court, I ensured this process was carried out by myself.

[bookmark: _Hlk156215372][bookmark: _Hlk156215493]To conclude, I feel I have put victim interest at the heart of my investigation. By using the Victims Code I was able to identify victim vulnerabilities and able to point and provide suitable support services to help victims with their needs and concerns. Further down the line I will continue to identify victims needs and support victims should they need it.

I will actively look to improve my service to victims by learning more about special measures and build a rapport with other support services to help my victims in cases and continue to update my victims on any improvement in their investigations.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 
















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)










Answer: 

I feel the best reflective model I feel is best to reflect on the nature of this task is the Gibbs Reflective Model (1988). . A reflection in action allows an individual to be responsible and resourceful and draw from their own knowledge and personal learning and adapt it to new experiences. A key part of the Gibbs reflective model is that an individual acknowledges their own feelings towards their involvement and could they change anything differently.

Gibbs Reflective Model (1988) explains there are different areas such as a description of the event, feelings at the time, an evaluation on the event, and conclusion to help in writing and evaluating.  

At approximately 16:00hrs on a Saturday night I was conducting my normal duties. 
The control room received a call from the ambulance service requesting police attendance as they had concern for a female living at a particular address who had not turned up to hospital. Shortly after receiving a call from the ambulance the police received an abandoned 999 call from the same address.

The concern for this female was that she has previously been in a domestic relationship with her boyfriend, she also suffers with her mental health and self-harms. This female also has a 6 year old and a 15 year old child living in the premises. Due to the background of the female this was a grade 1 response which is the fastest responding time for officers. 
We attended and the door was answered by the 6 year old daughter. The 15 year old was not at the address when officers arrived. There was only the daughter and her mother in the house. Police took the child in to the kitchen while ambulance attended to the mother and conducted their medical checks.

While speaking to the daughter it was established that the 6 year old had rang the police and hung up the phone. I noticed that the house was in a state of disarray. We conducted checks on the daughter and noticed the food in the fridge had rotted vegetables and a rotted chicken carcass. There appeared to be no food in the cupboards only cereal and alcohol bottle everywhere around the house. The microwave did not work and the dished hadn’t been washed for a long time. There was no clean clothes in the house, there were alcohol bottles in the bathroom. The garden was over grown and there was dog waste all over the garden. It was not a liveable place for a children.

There were also two dogs living at the address one was very old, skin and bones, hardly any teeth, matted fur, could barely stand and mould around the mouth and nails that were too long and sharp making it hard for the dog to walk as it was in pain. The other dog was a smaller breed, still thin, mould fur and matted however this dog was showing signs of aggression towards the young daughter. These dogs had to be separate to a different room. There was dog waste in all over the garden. No toys for the dogs to play with. No dog food for the dogs, the daughter would feed the dogs anything she would eat. 

After the ambulance crew conducted their checks both crew and officers spoke to the mother it was clear things had been not right in the house. The mother had disclosed to officers that her and her boyfriend argue everyday and disclosed abusive behaviour towards her by the boyfriend. Her and her boyfriend have been together for 4 years, they both drink a large amount of alcohol, the mother uses alcohol as a coping mechanism. The boyfriend also has his friends over the house to do some drugs. 

The daughter showed officers around the house and the daughter told officers that she sleeps in the same room as her mother and “mammy’s boyfriend”. In the next bedroom the daughter told officer this was her older sister’s room. There was a mattress on the floor with a sheet on top. This raised concern with officers. 

So far, officers we identified a few offences in this situation which made this call complicated. 
Firstly, there was the domestic element with the mother and her partner.
Secondly, there was an element of neglect from the mother to her children.
Thirdly, there was neglect towards the animals in the address. 

While officers spoke to the child, her older sister came home. While speaking to the older sister, she didn’t want to talk about the mothers boyfriend. The older sister disclosed that the mothers boyfriend came in to her room at night and has penetrated her with his penis. 
Myself and my colleuges immediately informed our sergeant and a sexual assault investigation had started. Our sergeant sent other officers to find the boyfriend and to arrest him. 

Rape in the English and Welsh legal system is defined as 
“(1)A person (A) commits an offence if—
(a) he intentionally penetrates the vagina, anus or mouth of another person (B) with his penis,
(b) B does not consent to the penetration, and
(c) A does not reasonably believe that B consents.
(2) Whether a belief is reasonable is to be determined having regard to all the circumstances, including any steps A has taken to ascertain whether B consents.
(3) Sections 75 and 76 apply to an offence under this section.
(4) A person guilty of an offence under this section is liable, on conviction on indictment, to imprisonment for life.”

I understand and acknowledge that this is the up-to-date legislation that has been in force since 11th January 2024. 

We asked her when was the last time this happened she answered “last night”. We immediately shut the house down as a crime scene. While speaking to the older daughter she told officers that she had taken some drugs with her friends this morning but didn’t know what the drug was. 

We took the daughter to the hospital. The daughter informed her father and step-mother what had happened and the father picked the six year old up and the step-mother was the responsible adult for the older daughter. 

Once we had the daughter checked out, while at the hospital I spoke to the detective who was working that shift. I informed them of the information I had and the next steps of the investigation.

I told the detective that the address the male was at and for them to go to the address with my colleuges to arrest the male. I told them there was a need to secure the males house as a crime scene. Due to a crime scene being held I informed Crime Scene Investigators (CSI) in order to find any DNA of the victim and the defendant. There would be a crime scene at the males address and at the victims in order to gather the clothing worn at the time. I am pleased with myself that I organised a forensic team to gather evidence. I couldn’t attend the addresses due to a risk if cross-contamination. 

I sent an officer to each crime scene in order to safeguard the scene. They were given a scene log book. In this booklet officers must log everyone that enters and leaves the scene in order to preserve the scene and decrease any loss, degradation or contamination of forensic evidence.

As part of my training as a police officer I had to undertake a course to be a SOIT which is a sexual offence investigator trained officer. All new officer recruits will undertake this course. As a SOIT we are trained to College standards to interview victims of serious complex to achieving best evidence (ABE) standards. This is a day course in our initial training as an officer where we are should a presentation about the role of a SOIT in this type of offence, how to engage with victims, procedures, investigations and packaging evidence. 
Once the hospital checks had been done there was still a forensic window for police. In the hospital I started filling out a PPD3 which is a form the police use for initial accounts of victims of a sexual assault. Victims of sexual assaults are entitled to enhanced services under the Victims Code Of Practice. During this I allow the victim to speak freely and open about what has happened. I felt like throughout the investigation I had built a good rapport with the victim and feel like the victim was comfortable to talk to me. I used open questions when discussing the matter with the victim so it would feel more of a conversation not an interview. This account would be the initial account. 

After obtaining the initial account i explained the purpose of an early evidence kit which is to collect evidence that may be lost like urine sample if they need the toilet, skin or moth swabs if the victims wants to eat.

I obtained the victims consent and had consent from the step-mother. I followed the instructions on each swab. I took mouth swabs, nails swabs, hand swabs and a urine sample. Some samples consisted of wet and dry samples. After each swab I placed each swab in a separate evidence bag and labelled every swab with a title ensuring it was clear and simple for everyone to understand. I numbered each swab to the order it was taken, I dated each evidence bag and noted the time every swab was taken. Throughout the sample taking I ensured I continued clear communication with victim, I ensured the victim understood each swab and why it was necessary for the swab to be taken. I ensured I went at the victims pace so the victim did not feel rushed at any time. 


I phoned the Sexual Assault Referral Centre (SARC) to make an appointment with the Force Medical Examiner (FME) as it was out of hours the FME would need time to travel to the centre. The purpose of the SARC Is a trained medical nurse or doctor who makes sure the victim is safe and well, record any injuries and take samples using swabs to help in the investigation. At the SARC the victim was given a change of clothes to make her feel comfortable and we preserved the clothes the victim wore. 

Whilst in the SARC I assisted the FME by placing all swabs in separate evidence bags. During this I was wearing suitable public protection equipment for instance, a face mask, medical gloves and a medical gown. The need for protection equipment was to ensure there was no cross-contamination.

I was then made aware the male was arrested for rape. The male was cautioned and conveyed to custody where usual custody procedures took place. 
Once I arrived back to the station, I had to book all the samples taken and all the clothing seized in to property using NICHE which is the system the police use to log calls.  I updated the call log with all the procedures I had taken and what outstanding actions there was in the case. I uploaded the PPD3 for CID. 

I submitted a public protection notice (PPN) is a form that every police officer will submit after attending a call and input information that will be shared documents that highlight safeguarding concern regarding a child or adult. This is shared between many multi agency partners to prove the best support to the person the PPN is being submitted on. This is to ensure proper care is given to a vulnerable adult or child. 

To conclude, I feel I have put victim interest at the heart of my investigation. I believe I put the victims needs and wants first and was able to provide the best support and guidance to the victim. Further incidents I attend I will continue to identify victims needs and support victims should they need it. I believe my communication with different departments within the Police was professional and I feel I had good and clear instructions to give each departments on any developments and what was needed to be investigated. I believe I had good leadership skills during the investigation and feel that I had clear, to the point instructions and guidance for all to understand. For future cases of similar nature I believe gaining experience by working with CID to gain a better knowledge in conducting investigations and wording updates on the call log. I believe attending the SARC in my own time will help me gain an understanding of what the FMEs role is. I will be able to ask many more questions to gain an understanding of a SARC. Before this incident I had not seen a SARC centre before and I didn’t know the location of my local SARC centres.
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