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1.0 INTRODUCTION
Virtual learning environment as the word says is an artificial world that replaces real life. Due to the pandemic situation, multiple learning infrastructure had to change their teaching environment moving onto the virtual learning environment. Most of the universities didn’t have the proper resources even for the teachers became a challenge to teach. This report is going to analyze research made in a university called the university of wales trinity saints David which involves a class and their feedback on the online class theme.  The structure of the paper is as follows. First, the background of this paper is described in Section 2. Sections 3 and 4 then seek to provide detailed illustrations of methodologies adopted and to present a systematic assessment of the evidence gathered in addition to policy implications. Finally, the key conclusions are presented.
2.0 Background
Adell, Bellver, and Bellver (2010) “conceptualize the virtual learning environment as a computational system, connected to an Internet/intranet network, whose principal function is to structure an educational space which affords access to a variety of content, and which viable communication between the students and between these and their teachers”. During the COVID-19 most of the school needed to change their learning environment due to the closure of the school. So it changed from a face-to-face learning environment to a virtual one. Among the stages utilized generally around the world, the open-source code framework, the Modular Object-Oriented Dynamic Learning Environment (Moodle) stands apart because of its usability, emerging from its basic and easy to understand interface, and through the cooperation managed by its various devices, for example, the conversation discussions, talk rooms, email, wikis, journal, glossary, and errands (Paiva, 2010). Moodle has been already popular amongst the universities but nowadays it became essential to help the students continuing their study path. This current VLE's prominence can be handily seen in the virtual network of partners who constantly create and update its apparatuses, making assets accessible with the end goal that Moodle might be utilized even through a mobile phone(Mamari, Batista, & Behar, 2011). Most of the students don’t have a laptop so the developers make more accessible the resources they developed in a different type of platform such as tablets, mobile phones, kindle, etc… But according to a study led by Professor Stephen lamb “schools and governments faced a big challenge to ensure already disadvantaged students did not fall further behind as a result of COVID-19 measures adopted in many schools”(Maslen, 2020). A lot of different universities have warned that student’s faced a decline in their learning and their performance during the lessons. However, those cases appear only in those environments which they weren’t prepared with tools,  inadequate preparation by the professor, and insufficient resources to help the students throughout their learning at home. However (VLE) Virtual learning environment continues to be an important resource for part-time students and distance learner and a well designed (VLE) can be a valuable resource for learners( JISC Digital media, 2015).  According to Naveh et al. (2012), five key aspects of successful VLEs are: Complete content; current content; easily navigable content; ease of access; responsive tutors. Those aspects are required to give an efficiency resource for the students which it well help them to find the sources quickly, organize the information and provides (Q&A) question and answers so they don’t need to wait to be contacted. Three factors faced by university faculty members were considered by Passmore (2000) as impediments to web-based course delivery: (a) limited access to and experience with resources for web-based design, development, and delivery, (b) uncertainties about the status of intellectual property created for web-based courses, and (c) lack of a reward system tied to innovation in instruction. Along the line, not all the students are prepared to move onto the virtual learning environment especially those courses which not simply require an internet connection but require high specifications hardware to use software such as photoshop, JavaScript, or Virtual machine. In online education, not only a bad designed(VLE) can constitute a poor performance by the students but also the motivation of our individual to come into play. As per the idea of Filcher and Miller (2000) “indicate motivation as the most important determinant factor for the student’s academic performance”. Most of the students without proper guidance which involves face to face communication, eye contact, and being in contact in class, they tend to lose interest and motivation. In recent years, the literature in the areas referenced has been concentrating with more noteworthy force the connection between inspiration and learning in online instructive contexts. Some of the results that have been collected by researches have been obtained in their investigations in the light of self-determination theory. In the study undertaken by Chen and Jang(2010) the main objective was to find out the student’s motivation for learning in two different educational plans. The results obtained gave evidence that meeting people is related to higher motivation/self-determination.
3.0 AIMS AND OBJECTIVES
The research aims is to identify how the students are responding throughout this virtual learning environment.
· To point out their experiences of the virtual learning environment
· To identify negative or positive impact effected on their performance
· To recommend new methods or comments to improve this new section that is developing day by day.
4.0 Methods
The module examined in this case study is “Virtual learning environment” it has been selected because it is an argument which is becoming very popular because of the COVID-19. Delivery of this module includes many faces to face support sessions, however for safety reasons due to the current pandemic situation, the survey has been conducted online instead of face to face. The online platform used to create the questionnaire has been google form which allows creating a free account to use a readymade template to create the questionnaire. Then it has been sent via a communication channel such as email, WhatsApp, Bluetooth, and Microsoft team. Demographic information for the group examined within this case study is illustrated in table 1.
	Number of students (participated)
	Age range (students participated)
	Gender ratio female : male
	Education ratio, middle school : high school :undergraduate 

	10
	0 - 45
	6 : 4
	1 : 2 : 7


										(Table 1)

5.0 Results
The students that participated in this research are all enrolled in the course skills for the workplace (Certhe). The questionnaire is formed by twelve questions that are correlated with the Virtual learning environment theme. The first half request personal information( see table 1), second half request personal experiences and views throughout their learning experience. For more information about the questionnaire or to have a better understanding, it has been attached to the appendix section.
As we mentioned before the second part of the questionnaire asks about the satisfaction of the students related to the virtual learning environment.
									figure 1.1
Figure 1.1 indicates the overall satisfaction of their experiences in the virtual learning environment. The y(axis) indicates the rating point of the student's response which goes from 0 which is the lowest rating (the student is unsatisfied) to 5 which is the highest rating (the student is fully satisfied). The x(axis) indicates the question of the students has a response and if we want to have more information about the question is shown in the appendix section which gives a piece of fully detailed information. 


6.0 Discussion 
This study examined how satisfied the students are with (VLE) for example online platform, video chat, lecturer teaching, and facilities by answering the question reported on the report. If we analyse the question five (see figure 1.1) which ask about the overall satisfaction of using the Microsoft team, the average rating is 4.4 that comes from ten responses divided by six people response 4 and four people 5. So it can be said that from the data analysed the students are very satisfied with the service given by the Microsoft team. As per the idea of Bacchus (2020), “ the new feature that came up on Microsoft team recently together mode makes the video call less stressful than traditional call”. So students find it very comfortable to use Microsoft team against other online platforms. The following question requests the overall satisfaction towards the conference call which the data gathered end up with an average rating of 4.3. It can be classified as very satisfied due to an enormous archive of features presented by teams the students find very easy to distribute work, collaborating, and sharing resources. The next question inquires to rate the overall satisfaction with the professor handling virtual learning. The average rating gathered by ten responses is 4.1 which in the scale not satisfied at all to very satisfied is situated in the very satisfying section. For higher grade levels, however, the transition to online learning might prove a bit smoother. “Academic institutions are more likely to be set up for online courses, and students have likely had more experience with technology and virtual learning” (Diskin, 2020). The main problem for the teacher is to transit online in lower grade levels because of the children, for them, the online platform is tough to use, due to a lack of knowledge for example sharing resources, distribute work, or having an online test. Going forward the next question is to rate the overall experience through virtual learning. Which from ten responses the average is 3.8 but analysing in-depth the students in the age range 25 to less than 35 gave a low rating and the students in the range of less than 25 gave a high rating. What we can see from this is the younger students feel more confident using technology due to being brought up during the technology development but on the other hand, the older students that were born without technology find it very challenging to adapt to new technology. Next question is to rate the overall satisfaction with the facilities that your universities are giving you. The average response is 4.0 from the 10 responses one of the students gave a 1.0 of rate the other two gave 3.0 and the rest 4/5. The data obtained from this response is very interesting because the individual that gave a lower rating in the last section where we have the open question, they answered with improving the communication between the university and the students. Question number ten asks about how is it to attend the class at home? The average rating is 4.1 moreover we can analyse that those who gave a high rate are from students who live far as they answered in the open question they saved money and time. The last rating question is based on your total experience throughout the virtual learning phase will you recommend this type of teaching next year’s? It ends up with a 3.7 average rating that is the lowest rating amongst the answers. But why, according to MCCOY(2020) “online classroom carries these disadvantages lack of socialization, technology issues, lack of structure, no hands-on learning, and difficult interaction”. A few of these key points were being mentioned by the students which gave a lower rating in the last question.
7.0 Conclusions 
The outcomes of this case study gave an overall idea on the disadvantages and advantages on VLE. It would appear that the majority of the students are engaging really well the VLE, but a minority still prefer to attend the class at school. So, in conclusion, the VLE is still unripe so it will take a few years before the whole population can adapt to this new technology
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APPENDIX
https://forms.office.com/Pages/ResponsePage.aspx?id=-REPTm4EBUWcuNshUjEeIdz5sMJbbK9Cs-ThTfos3h9UOFJWRlRDNTlBM1pZSjRSWVU1VFpOWEY0Ri4u (Questionnaire link)
overall satisfaction
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