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To view footage from a

classroom setting and

SESSIOn identify a critical incident
Aims
and To view the footage within

OverVIEW the immersive room.

To complete the STEER
booklet
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Makes use of a critical incident to inform direction

1 »
Trlpp S for engagement with literature and informing next
Critical steps
- Critical through analysis, not explosive
Incident an analy P

Methodology

Allows engagement with literature that is close to
practice
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Helps to guide you through the experience

The Steer and contains:

An outline of the purpose of this session
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Achos a Digwyddiadau Critigo
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Cofn Athrawon

The method for recording your critical incidents

An example of some critical incidents from last

year

Medi 2023

*The professional standards
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The questions when observing for Cl’s

where and when - context of the incident

What happened - a detailed description (the more detail the better to refer to in your later

work)

Areas of possible exploration — what you think could be "under the hood” in these incidents

Notes — any details you can note (is it a busy environment, is it after lunch, are there lots of

distractions, are directions made explicit? - the more you can refer to the better here)
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Ethics and BERA

The biggest area of consideration here is one of
anonymity

What do we mean by anonymity?

How could we breach it?

Fourth edition (2018)

What measures could we take to ensure
anonymity
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QObservation research can be divided into two
broad groups...

Participant Structured
Qbservation Qbservation

Quantitative Data

Qualitative Data collection methods

collection methods
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Participant Qbservation

Observer gains firsthand
knowledge by being in or around
the social setting being
investigated. Zikmund (2000)

Requires a highly
trained observer to
increase validity and
reliability.

McCuen (1996)

'Not merely
observing what is
happening but also

feeling it’
Gil and Johnson (2002)
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Other considerations:

*What other areas should you consider about your observations and

how you conduct yourselves?

* These observations are “snapshots” and can only give a narrow

picture

* We are privileged observers, not inspectors
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Critical incidents aren’t particularly
negative incidents

Your ability to be critical in your
selection and evaluation of these
incidents is key
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The videos have been filmed using 360° technology to
allow you to pan, tilt and zoom around the classroom.

EM Primary School St Thomas 8K - https://youtu.be/m9Zk xEvzbnO

WM Primary School Lon Las 8K Class 1 — https://youtu.be/QRtVgJg20A0

WM Primary School Lon Las 5.6K Class 2 — https://youtu.be/PE2fAAQT-_s

WM Primary School Lon Las 5.6K Class 3 — https://youtu.be/EEdKvXqQGfO

WM Secondary School Llanhari 5.6K - https://youtu.be/M4DXcp7/F7zg
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https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2Fm9ZkxEvzbn0&data=05%7C01%7Claura.emanuel%40uwtsd.ac.uk%7C3029187139f6461e9d1c08db98d3ff20%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638271808504210868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=hKe2Tz5ukQ6SMQgQIaaTb9TG8ZR6vvFF%2FHjbej9QTj4%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FQRtVqJq20Ao&data=05%7C01%7Claura.emanuel%40uwtsd.ac.uk%7C3029187139f6461e9d1c08db98d3ff20%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638271808504210868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=yTXvYAym%2B3B4PzUmjV1OqLi%2Fk4WpRmyCRbAPLSB37Ho%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FPE2fAAgT-_s&data=05%7C01%7Claura.emanuel%40uwtsd.ac.uk%7C3029187139f6461e9d1c08db98d3ff20%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638271808504210868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kbaa6ltbsu0lofVbQOHR5SEjP6ighr4I9X%2Bkq0WKGew%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoutu.be%2FEEdKvXqQGf0&data=05%7C01%7Claura.emanuel%40uwtsd.ac.uk%7C3029187139f6461e9d1c08db98d3ff20%7C4e0f11f9046e45059cb8db2152311e21%7C0%7C0%7C638271808504210868%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=zM7bFeMVM3WEwuW7I1RDDgsZhPpdnj9gbKPDn%2FSAiHM%3D&reserved=0
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