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[bookmark: _Toc798703015]Introduction 
This portfolio has been developed as part of the Professional Development Within Health and Social Care module. The purpose of this portfolio is to demonstrate my personal and professional development in preparation to for employment within the health and social care sector. The portfolio focuses on the role of a Healthcare support worker, which aligns with my career goal of working within the NHS. It includes a Curriculum Vitae, personal statement, SWOT analysis, Personal Development Plan, and a reflective account using Gibbs Reflective model. This portfolio demonstrates my skills, knowledge, and commitment to developing a career in health and social care.


[bookmark: _Toc1809882411]Curriculum Vitae – Tasnim Khanom
	Personal Profile


Mob: 098 7627 3638 Email: t.khanom01@outlook.com
A compassionate and motivated Health and Social Care student currently studying the Certificate of Higher Education in Skills for the Workplace (Health and Social Care). I am passionate about supporting individuals to maintain their independence, dignity, and overall wellbeing. I have strong communication skills, patience, and the ability to work effectively with people from diverse cultural backgrounds.
Through my studies I have developed knowledge of person-centred care, safeguarding, communication in care settings, and professional values within the healthcare sector. I understand the importance of empathy, respect, and teamwork when supporting vulnerable individuals.
I am eager to gain practical experience within the NHS as a Healthcare Support Worker, where I can contribute positively to patient care while continuing to develop my professional skills and knowledge.
	Key Skills



· Communication Skills
Able to communicate clearly and effectively with patients, families, and healthcare professionals.
· Teamwork 
Able to work collaboratively within multidisciplinary teams. 
· Bilingual Communication
Able to communicate with people from different cultural backgrounds.
· Patience and Empathy
Able to support vulnerable individuals calmly and respectfully.
· Self-Awareness and Professionalism
Reflective learner who understands the importance of professional behaviour in care settings.
· Organisation and Time Management
Able to prioritise tasks and manage responsibilities effectively
	Education


Certificate of Higher Education – Skills for the Workplace (Health and Social Care)
University of Wales Trinity Saint David
2025 – Present
Relevant modules include:
· Communication in Care Settings
· Safeguarding and Person-Centred Care
· Health and Social Care Practice
Student – Group Projects (University)
2025 – Present 
· Worked collaboratively with classmates on presentations and coursework.
· Presented information clearly to an audience.
Health and Social Care Related Learning (Independent Study)
2024 – Present
I have also developed my understanding of healthcare through independent learning, including topics such as:
· Understanding person-centred care approaches
· The importance of safeguarding vulnerable individuals
· Communication skills in healthcare environments
· Health and wellbeing promotion
This learning has strengthened my interest in pursuing a career in healthcare and supporting individuals within the community.
Secondary Education / College Qualification
South and City College
Completed: 2018-2021
During my studies I developed essential academic, communication, and teamwork skills which have helped prepare me for further education and employment within the health and social care sector.
Broadway Academy – secondary school
2011-2018
	Interests and Hobbies


Completed: 2011-2017
· Community volunteering and helping others
· Learning about health and wellbeing 
· Fitness and maintaining a healthy lifestyle 
· Cooking and learning about nutrition 
· Walking and outdoor activities
· Learning about different cultures
· Spending time with family and friends
These interests reflect my commitment to wellbeing and supporting others in maintaining healthy and active lives.
	References 



Available upon request. 
[bookmark: _Toc502197145]Task 2 - Personal statement
I am currently studying the Certificate of Higher Education in Skills for the Workplace (Health and Social Care), where I am developing the knowledge and professional skills required to work effectively within the health and social care sector. My long-term career goal is to work within the NHS supporting patients and contributing positively to the wellbeing of individuals who require care and support. The role of Healthcare Support Worker particularly interests me because it involves providing compassionate care, supporting independence, and working collaboratively with healthcare professionals.
Through my studies, I have developed an understanding of the importance of person-centred care, which focuses on respecting the dignity, rights, and individual needs of patients (NHS England, 2023). Health and social care professionals must demonstrate empathy, effective communication, and respect for diversity when supporting individuals from different backgrounds (Skills for Care, 2022). I have learned that building trust with patients is essential for delivering high-quality care and improving health outcomes.
One of my key strengths is my ability to communicate effectively with others. I am bilingual and able to communicate with individuals from diverse cultural backgrounds. This skill is particularly valuable in healthcare settings where patients may have different communication needs. I am a patient and understanding individual who can support people experiencing illness, stress, or vulnerability.
In addition, I work well as part of a team. Health care services rely heavily on multidisciplinary teamwork, where professionals collaborate to ensure patients receive safe and coordinated care. I am confident in my ability to contribute positively to a team environment by listening to others, sharing ideas, and supporting colleagues when needed.
Another important strength is my self-awareness and willingness to learn. Working in health and social care requires continuous professional development and the ability to reflect on one’s own practice. I am committed to improving my skills through training, feedback, and practical experience. My current course is helping me develop important knowledge about safeguarding, communication, and professional standards in care settings.
I am particularly interested in roles that allow me to support individuals in maintaining their independence and improving their quality of life. I believe that small acts of care and compassion can have a significant impact on patients and their families. Working as a Health Care Support Worker would give me the opportunity to make a positive difference while gaining valuable experience within the NHS.
I understand that the role of a Healthcare Support worker involves supporting patients with daily activities, assisting healthcare professionals, maintaining patient dignity and confidentiality, and ensuring a safe and clean environment. The role also requires good communication, teamwork, and the ability to work in a caring and professional manner. I believe my communication skills, patience, and willingness to learn would allow me to perform this role effectively and contribute positively to patient care.
Overall, I am a motivated, caring, and responsible individual who is committed to developing a career in health and social care. I am eager to apply my skills, education, and personal qualities to support patients and contribute to high standards of care within the healthcare system.
[bookmark: _Toc1730928247]Task 3a – SWOT Analysis
Strengths
One of my main strengths is my strong communication skills, which are essential for a Healthcare Support Worker when interacting with patients, families, and multidisciplinary teams. Effective communication is essential in health and social care because professionals must be able to understand patients’ needs, provide information clearly, and work effectively with colleagues (Skills for Care, 2022). Being bilingual also enables me to communicate with individuals from different cultural and linguistic backgrounds, which can help improve patient experience and accessibility of care.
I am also currently studying Health and Social Care, which provides me with relevant theoretical knowledge and understanding of professional practice. My course is helping me develop knowledge about safeguarding, person-centred care, and ethical responsibilities within healthcare.
Additionally, I am highly motivated to pursue a career in healthcare and continuously develop my skills. This motivation encourages me to seek learning opportunities and improve my professional competence.
Weaknesses
One of my current weaknesses is limited practical experience in healthcare settings. Although I have gained theoretical knowledge through my studies, I still need to develop hands-on experience working with patients in real care environments.
Another weakness is that I am still developing confidence when working in professional healthcare environments. As I gain more experience and training, I expect my confidence to improve.
I also recognise that I need to develop more specialised clinical skills, such as assisting with patient care procedures and understanding clinical equipment. These skills require training and supervision within healthcare settings.
Opportunities
There are several opportunities that can support my professional development. Completing my Health and Social Care qualification will strengthen my knowledge and improve my employability within the healthcare sector.
The NHS also offers many training and development opportunities for healthcare support workers, including professional courses, apprenticeships, and further qualifications. These opportunities will allow me to build my skills and progress within my career (Development of Health and Social Care, 2023).
Additionally, volunteering or gaining work experience within healthcare settings can provide valuable practical experience and help me develop confidence in patient care environments.
Threats
One potential threat is the high level of competition for healthcare roles. Many applicants may already have experience in healthcare, which may make it more challenging for individuals with limited experience to secure employment.
Another challenge is the emotional demands of working with vulnerable individuals. Healthcare professionals may encounter stressful or emotionally difficult situations, which requires resilience and strong coping skills.
Finally, healthcare is a rapidly developing sector, meaning professionals must continually update their knowledge and skills. Failure to keep up with new policies, procedures, and training requirements could affect professional development.
[bookmark: _Toc249356207]Task 3b - Personal Development Plan (PDP)
	Goal 
	Actions 
	Timeframe
	How progress will be monitored
	Why this goal is important

	Gain Practical healthcare experience.
	Apply for healthcare support worker roles, volunteering opportunities, or placements in hospitals or care settings. Participate in training provided by employers.
	Within the next 12 months.
	Monitor progress through supervisor feedback, reflective journals, and evaluation of skills gained in practical environments
	Practical experience will help me apply theoretical knowledge from my studies in real healthcare settings. It will also help me build confidence when supporting patients and working with healthcare professionals.

	Improve professional healthcare knowledge.
	Successfully complete my Certificate of Higher Education in Health and Social Care. Attend additional workshops or training courses related to safeguarding, communication, and patient care.
	24 months
	Academic assessment results, completion certificates, and feedback from lecturers.
	Developing strong professional knowledge will help me understand best practices in healthcare and ensure that I provide safe and effective support to patients.

	Develop communication and teamwork skills in healthcare settings.
	Participate actively in group discussions, presentations, and collaborative projects during my studies. Practise communication skills during placements or volunteering opportunities.
	15 months
	Self-reflection, peer feedback, lecturer comments, and improved confidence in professional communication.
	Effective communication and teamwork are essential skills for Healthcare Support Workers, as professionals must collaborate with multidisciplinary teams to provide high-quality patient care.

	Develop confidence in professional healthcare settings.
	Gain more exposure to healthcare environments through practical experience and training. Seek mentorship or guidance from experienced professionals.
	18 months
	Self-evaluation of confidence levels, supervisor feedback, and ability to perform tasks independently.
	Confidence is essential when working in healthcare settings because professionals must interact with patients, families, and colleagues in a calm and supportive manner.




[bookmark: _Toc2008729547]Task 4 – Gibbs Reflective Model 
Description
During my LCHS4009 Component 1 assessment, I delivered a presentation related to health and social care. The purpose of the presentation was to demonstrate my understanding of key concepts within the sector and to develop my communication and presentation skills. The presentation required preparation, research, and the ability to explain information clearly to an audience.
Feelings
Before delivering the presentation, I felt nervous and slightly anxious because I was unsure about speaking in front of others. However, I also felt motivated because it was an opportunity to develop my confidence and demonstrate what I had learned during the module. During the presentation, I initially felt nervous, but as I continued speaking, I began to feel more comfortable and confident.
Evaluation
There were several positive aspects of my presentation. I had prepared my slides carefully and organised my information clearly, which helped me explain the topic effectively. I also spoke clearly and maintained a good pace throughout most of the presentation.
However, there were also some areas that could be improved. I sometimes relied too much on reading from my slides instead of speaking more naturally. Additionally, my nervousness at the beginning affected my confidence slightly. According to the feedback I received from my lecturer, improving eye contact and speaking more confidently would make my presentation stronger.
Analysis
Reflecting on this experience helped me understand the importance of preparation, confidence, and communication when delivering presentations. Effective communication is a fundamental skill within health and social care because professionals must be able to explain information clearly to patients, families, and colleagues. Strong communication skills also support teamwork and help ensure that patients receive safe and coordinated care.
The feedback I received highlighted that although my presentation content was well organised, my delivery could be improved. This suggests that developing confidence and practising presentation skills more frequently would improve my overall performance. Reflection is an important part of professional development because it allows individuals to identify both strengths and areas for improvement in their practice.
Through reflecting on this presentation, I recognised that engaging with the audience and maintaining eye contact are important aspects of effective communication. Practising presentations more regularly would help me become more comfortable speaking in front of others and allow me to deliver information more confidently in future academic and professional situations.
Conclusion
Overall, the presentation was a valuable learning experience. Although I initially felt nervous, I was able to complete the presentation successfully and demonstrate my understanding of the topic. The experience helped me identify both my strengths and areas for improvement.
My main strengths included preparation, organisation, and understanding of the topic. However, I also recognised that I need to improve my confidence when speaking in front of an audience and focus more on engaging with listeners rather than reading directly from presentation slides.
Action Plan
In the future, I will take several steps to improve my presentation and communication skills. First, I will practise delivering presentations more frequently so that I can develop greater confidence when speaking in front of others. Second, I will focus on maintaining eye contact with the audience and explaining ideas more naturally instead of relying heavily on reading from slides.
Additionally, I will continue to seek feedback from lecturers and peers so that I can identify areas where further improvement is needed. Developing strong communication skills will support both my academic progress and my future career in health and social care, where clear communication is essential when supporting patients and working within multidisciplinary teams.
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Job responsiittes
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