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Research Proposal

Topic: The role of telemedicine in improving patient outcomes in the UK 

1) Review question:
How does telemedicine improve patient outcomes in the UK healthcare settings?
2) Objectives:
· Discuss how telemedicine affects the patients’ outcomes in the British contexts.
· Analyse the data collected from primary and secondary research papers about the impact of telemedicine on patient outcomes.
· Present some recommendations for the improvement of telemedicine and patient outcomes. 
3) Rationale:
Telemedicine is nowadays widely used to alleviate the strain on healthcare systems and improve patient outcomes, especially of those who have a disability, elderly or live in remote areas in the UK (Alashek and Ali, 2024). Evidence suggests that timely and efficient medical care could be provided through remote medical activities, reducing the need for unneeded visits (Ganjali et al, 2022). Although there is considerable research on telemedicine and its effects on the healthcare (Flodgren et al., 2015; Freed et al., 2018; Eddy, 2023), little research has been dedicated on the impact of telemedicine on patient outcomes in the UK (Gobburi et al, 2025).  Some research was conducted on the utilisation of telemedicine in rural regions, examining the equipment, potential, and issues associated with this technology (Mohammadzadeh et al., 2022). However, the effect of telemedicine on UK patient outcomes has received scant attention from researchers.
4) Methods:
A thorough scoping review will be carried out to gather appropriate publications about telemedicine and patient outcomes in the UK settings. A comprehensive evaluation of the full-text papers will be performed, utilising previously established inclusion and exclusion criteria.
A thorough search will be carried out in the via PubMed, Scopus, Web of Science databases to address the specified enquiries.  A search approach will be employed utilising a combination of terms and keywords such as telehealth, mHealth, mobile health, remote consultation, teleconference, and telecare and geographic identifiers including United Kingdom, UK, London, or England. 
Data analysis: It will be conducted by using thematic analysis. 
5) Ethical considerations: 
Ethical issues for secondary studies will be followed since this project makes use of secondary data, emphasising the correct representation of original research, the minimisation of bias in the review process, and the responsible dissemination of findings (Suri, 2019). The researcher will be careful to cite all sources and use only data that is available to the public, guaranteeing transparency, equity, and respect for intellectual property rights.
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