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The role I have chosen is a Support Worker. I have chosen this role because as part of the health and social care world I have always been interested in support work and helping individuals who need extra care or who are vulnerable. This role is important because many people are going though different difficult situations throughout life and may need extra help to overcome these times. This report will outline the best parts of being a support worker, some important skills to have and parts where improvement can be made. 

In health and social care being a support worker is important because you are                  providing the service user with the confidence to learn and try things that maybe out of their comfort zone, to live and healthier life and support with everyday needs reaching their personal goals. With this, they may be able to live more independently and their physical, mental, social skills may improve. An important part of this role is remaining professional but also being a friend showing empathy when the individual is having problems that they cannot solve on their own. A support system for each person. A case study, from Lifeways.co.uk 2026 outlines that a support worker loves coming to work because she gets to meet amazing people every day. I think this is one of the most important parts because if you love what you do it will show in your positive attitude to care. Teaching life skills such as personal care can help improve their day-to-day life. Helping with shopping, money management, taking them to routine check-ups and sorting out medications can contribute to a great social worker. Also working with other organisations such as community groups to further develop social skills as they can take part in activities they enjoy. 

Effective communication and empathy are important skills social workers need to have that leads to a positive attribute. Some of the reasons why I have chosen this skill is because there needs to be some sort of trust withing the service user and the support worker, if you can show you can actively listen and interpret what they are saying to help them with their problem they will trust you more and maybe tend to open up more freely and more comfortably. Also, you may have to communicate with their family on behalf of the service user so you should show empathy as they might also be going to through a hard time trying to communicate effectively, understanding their family member maybe unable to express themselves the way regular people do. On the other side having bad communication skills can affect them negatively this may cause your job to be challenging. They might not want to listen to you or trust you, your co-workers will become judgemental of you. An article from Medical Teacher, 2015, Vol 37, says communication skills and understanding patients pain are some of the key ingredients of empathy which is needed for effective interprofessional, team work and integrative approach to care. By doing this it will help you from receiving negative feedback from the people you are working for.
As a support worker teaching individuals how to have and learn basic life skills is also a very crucial part of the job. Many haven’t or won’t have the ability to do things on their own, it’s part of your job you help with their short comings whether it’s with self-grooming, cooking, money management or everyday tasks. This skill will bring the service-user and the support worker closer, learning new things about each other, creating bonds. Building their confidence to one day be able to do these tasks comfortably on their own. Without being able build bonds there could be a strain on the relationship between both parties. In the worst-case scenario, you could end up being terminated from your job due to negligence. 
An essential part of social work is to be able to be reliable. There may be some days where you don’t feel like going to work or in a bad mood, but these people are counting on you, by you just showing up for them maybe their best part of the day. Alongside this being patient when things don’t go to plan as there are things that can fluster yourself and/or the service user, therefore always remain calm because they are looking at you for emotional stability. As the saying goes no 2 days are the same, your schedule last week can be different from this week so you must be flexible, to be able to take on new jobs, tasks or situations. By not being able to accommodate to these skills can also jeopardise your job but mainly there will be no growth in your self-development to being a good support worker.
I choose these skills because they represent a wide range of social work that can be adapted into any setting/place. I personally think that these skills are the foundation of an outstanding support worker.

There are several things that we can do to improve these skills as a dedicated support worker. Improving will provide a better quality of care for the service-user resulting in a safer environment for everybody. The first thing I’m going to look at is how to improve your communication skills, then life skills and lastly reliability and patience.
Providing one to one meetings can help strengthen good communication. Cases may occur where some people are more comfortable being with you alone, one to one time can give you a chance to Taylor your delivery to the service-user’s needs. Good feedback depends on people feeling able to open up and share their experiences. This can also be used for family members, keeping them informed on the progress of the service-user and you can discuss ways to further push them forward into the world independently. Amelia Curtis, 2026 in SkillsForCare mentions social workers have a lot of skills in building rapport quickly by creating more non-judgmental spaces for the service users to feel free. 
Further developing the service-users basic life skills a support worker should encourage them out of their comfort zone at appropriate times. Zooning in on what interest they will have and helping them find community-based events linked to that interest, I believe this will help them gain confidence, meet new people and have new experiences. It can be things such as cooking classes, courses that teach how to handle your money, or setting up charts where the service-user can see, for example, on these days I will need to clean my bedroom or on this day I will need to go make my weekly food shopping. The news outlet online The Guardian News And Media Ltd, July 5 2017 wrote an piece called ‘How I Persuade My Partner To Become A Social Worker Like Me’, in that article it tells a story of things a social worker does with their service user like crocheting, visiting farms, feeding the ducks to make them happy even though they may not be interested themselves, they felt fulfilled. 
Using calendar and reminders can help you become more reliable and help you keep track of your commitments to the person you are supporting. With this said, if there are days you cannot make it to work pre plan for your colleague to take over as smoothly as possible, there could be emergencies and you can’t make it to work that same day, you could inform the service-user of your absence and ensure them you will be back as soon as you can. While working things can go wrong, you many overstep a boundary of the service-user unintentionally hurting their feelings or taking your anger out on them. Feeling burnt out from the job and not wanting to go to work can trigger these bad feelings. An online study article from the International Journal of Qualitative Studies On Health And Well Being, Vol 14, 2019, expresses this statement, ‘Excessive workload played a significant role in staff turnover, combined with low job control and lack of team support.’ The way you could improve this is by analysing where you went wrong and take measures to ensure this does not happen again also taking time off when you can to recuperate.
To conclude being a support working can be fulfilling to your life and bring you a sense of helping people be the best they can be, there may be some challenges and struggles along the way with both you or your service user but effective communication alongside a positive attitude will help your job smoother. Also, there are many research book, articles and real life experiences available to read if you need more encouragement working as a support worker.
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