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Understanding the concept of community engagement and being conversant with the different perspectives that explain it goes a long way in helping businesses flourish. Public institutions anticipate that by involving the community, they will be able to strengthen their bonds of friendship and trust with their people and offer them advantages that will last. The advantage of community involvement is demonstrated by how it encourages government and public decision-making organizations to pay attention to feedback. Community involvement improves, deepens, and lends legitimacy to relationships between governmental institutions and communities. Community engagement, as opposed to public and citizen participation, indicates a more important goal and level of activity on the part of the organization. Giving blood and taking care of the local garden are two fantastic examples. Community engagement and community development are commonly mistaken for being the same, however the two differ. Community development is a bottom-up technique that is used to change the power dynamic in how social issues are addressed, particularly to empower marginalized groups, while community engagement is well-suited to encourage local decision-making and agenda-setting. Community engagement is therefore a contributor or facilitator for community development. In this essay, we shall talk about the different perspectives on community engagement, the benefits of it, the challenges community engagement faces and how these challenges impact the possibility of engaging with the community thereby giving viable solutions to facilitate effective engagement (Reynolds and Shields, 2015).
Attree et al. (2011) has defined community engagement as the involvement of the community in the decision-making process, the governance and delivery of initiatives that are aimed at addressing the social determinants of health of the population. The community engagement framework is bound by four pillars which are practice, people, performance, and policy. The basis of community engagement should be a set of precise, decided goals. The information requirements, stakeholder participation alternatives, and participant follow-up will all be explicitly stated in a successful community involvement process. Community stakeholders participate in engagement activities because they believe their opinions will have an impact on the decision made (Wilson, 2019). In-depth explanations of the decision being taken and how stakeholder input has affected it are provided by effective community engagement. There are several principles that guide the practice of community engagement. They include careful planning and preparation, inclusion and demographic diversity, collaboration and shared purpose, openness, trust and transparency, impact and action and the last principle is the sustained engagement and participatory culture (Aslin and Brown, 2014).
The best outcomes come from involvement in the community when efforts are made consistently to allow for the development and strengthening of relationships over time. By engaging in appropriate and inclusive preparation, make sure that the process's design, organization, and convening reflect the needs of the participants as well as a clearly defined purpose. Planning for flexibility is essential because things can change, stakeholders might have doubts about the process's goals or the effectiveness of its methods, or they might require more time, information, or their own resources to fully participate in the process' co-design. Planning encourages adherence and commitment among elected officials and the public and assists in guiding later decision-making. It also creates a future-oriented road map for the community by highlighting problems and encouraging improvements.
Diversity and inclusivity are necessary to maintain the harmony of ideas and viewpoints in any situation especially in the case of a community project. Different points of view will be tolerated in a balanced world, which will lessen prejudice against difference. The average degree of cultural competency in society can be raised by promoting a more balanced world. Community engagement organizers should effectively accept a diversity of persons, perspectives, ideas, and information to provide the framework for high-quality outcomes and democratic legitimacy. This helps us to value diversity in the workplace and community while also embracing and celebrating the rich diversity that everyone possesses.
[bookmark: _Int_5rK8F9Sr]Working together as a team or organization to achieve a common objective explains the principle of collaboration and shared purpose. The benefits of coordination and collaboration may be substantial and long-lasting, but they need work to establish and maintain. In order to reach a consensus that benefits the community, groups that form partnerships must cooperate and coordinate (Wiedman et al., 2015). This can result in the sharing of strategies and resources, the collaboration on problem-solving, and the sharing of information. You need to encourage collaboration among participants, governmental and community groups, and others to advance the common good. More creativity, more effective procedures, more success, and better communication result from teamwork and shared purpose.
Another principle of community engagement is openness and learning. This principle entails the process of community engagement should also serve as a learning entity and should exhibit openness. The community project should be focused in achieving effectiveness and should encourage the possibility of innovative ideas. By acknowledging and expressing the needs and interests of all participants, including decision-makers, the openness and learning concept encourages the making of sustainable decisions. This improves community commitment to decisions and acceptance of results as local expertise from various groups influences and produces inclusive, practical solutions.
Transparency and trust go together and collectively form one of the most crucial principles of community engagement. To encourage an educated and equitable decision-making process in organizing, engagement, and equality work, transparency is the full and honest presentation of all facts, information, and context. Accountability, sincerity, and openness are displayed when something is transparent. Transparency helps the parties involved build confidence with one another. The project's organizers, sponsors, and other participants must have complete faith in one another for this to work. Trust promotes volunteering, which boosts the economy and results in healthier lifestyles for the populace. Transparent community involvement starts with the disclosure of the goal and only then includes the means provided by others. Engagement with the community that is transparent encourages additional transparency.
The principle of impact and action focuses on the effects of the community engagement project on the community. It is upon the organizers of the programme to make sure that the actions and efforts invested in the project will fruit positively and that the community, members are aware of them. Community engagement or social action are other names for the broad spectrum of activities that make up community action. the goals, community participation, the nature of featured activities, their reach, and the way they are incorporated within the council are all subject to change. Local services should be at the heart of every community initiative.
[bookmark: _Int_3VsNNoMf][bookmark: _Int_ubEpGiXZ]Lastly, a good community engagement programme should exhibit sustained engagement and the culture of participation. Project sustainability has been noted as a critical concern in many projects across the UK. One of the key tactics for fostering positive and long-lasting growth changes in our society has been community involvement. All project beneficiaries must actively take part in its conception, design, and execution for them to all completely profit from it. Participation in the community is what this is. Sustainable development cannot exist without participatory culture, which is also a source of identity, creativity, and innovation for both individuals and communities. It is essential for ensuring economic growth and process ownership, in addition to aiding in the eradication of poverty and the promotion of social inclusion.
[bookmark: _Int_yDBKZqSn][bookmark: _Int_cDlgjxEc]Community engagement has several benefits to the community members as well as external organizations. Keeping in line with the social perspective that defines the community as being affected by the social and political networks surrounding its members, community engagement ensures lower crime levels as well as less disparity among the members (Watson, 2007). Looking at the personal perspective of community which says that people have unique ideas about a community which differs from the researchers work, community engagement leads to the realization of a more talented workforce thereby creating more jobs for the community members. The virtual perspective speaks of a community as inclusive of the virtual community which interacts in their own ways. The virtual communities include the Facebook community and the Twitter community (Inman and Schutze 2010). Community engagement increases community understanding of issues and gives communities the tools to become subject matter experts through the online engagement. In virtual communities, participants from many different social and professional groups connect; these relationships can be very informal or quite official. Virtual communities have had an enormous impact on communication, personal identity, and the fundamental human connection and will continue to do so. Some online groups stimulate the emergence of moral norms, encourage intragroup change, and impose penalties for breaking the rules. Most community engagement projects use the community-based approach to fulfil the programmes. It is the responsibility of the community to identify security threats and to collaborate on creating security strategies, assistance alternatives, and solutions. Members of the community feel that their systems are recognized, supported, and respected because it encourages respect for their rights (Warwick et al., 2010).
[bookmark: _Int_MQgMdhEg][bookmark: _Int_GZwvWjzw]Community engagement faces a couple of challenges. Attitudes and expectations are one of the major problems that community engagement must address. The community may believe they lack the ability to provide useful recommendations, will not be taken seriously, or have little influence over the decision-making process (Kramer et al., 2012). People may find it difficult to contribute their skills, resources, and time due to geographical or cultural restrictions. Due of the divergent viewpoints, this presents a problem for the stakeholders. Focus groups may prove to be insufficient, while opinion forums may devolve into chaos. It becomes difficult to measure the outcomes of the community participation because of the resulting standardization. Another challenge is the characteristic of the urban areas as opposed to the rural areas where the communities are close (Hoelzer and Kass, 2015).
[bookmark: _Int_lFTnkqxQ][bookmark: _Int_fll9tf2Q][bookmark: _Int_kdN1W30z]Projects involving community involvement could be more challenging in metropolitan settings where inhabitants might not know one another, and communities might be more divided. Due to the vast diversity of urban populations, it might be difficult to take everyone's interests into account (Kramer et al., 2012). Additionally, it could be difficult to communicate technical concepts to the locals if they do not speak the same language as you do or if they have different objectives. In urban settings, developing and implementing a community engagement program can be particularly challenging. It is possible that there is not the peace and collaboration in the community that would allow for successful involvement. Another challenge is locating qualified representatives who can fairly represent the variety of the community in meetings and planning sessions (Hoelzer and Kass, 2015).
Another challenge to community engagement is the inclusion of both genders in the programme. Gender equality is a sensitive issue that has been on the rise across the globe on national issues. Women should actively participate in community events since they are likely to have a significant impact on family hygiene and sanitation practices (Kramer et al., 2012). However, it might be challenging for individuals to attend community activities and take part in conversations because of their obligations to their families. Both sexes must actively participate in the gender integration and community development processes. If both men and women do not engage equally or speak with one voice, growth cannot be sustained. Because it will enable both men and women to make decisions that will improve their own sexual and reproductive health as well as the health of their partners and families, gender equality is crucial in the context of community involvement projects (Hoelzer and Kass, 2015).
[bookmark: _Int_8RCwcubR][bookmark: _Int_RMWTmaCm]In light of this information, I can therefore conclude that community engagement is a fundamental aspect towards fostering community development. Having looked at the different perspectives and approaches of community engagement, and the guiding principles leading to a successful engagement process, I have no doubt in the back of mind that the benefits outweigh any short comings that might be faced in the involvement process. The benefits include increased problem-solving knowledge among the community members, in depth information access and an improved decision-making skill. In a student's perspective, community engagement mentors the student to become better in by making sure that the social, emotional, and physical needs are addressed. People should have the ability to affect and change the laws and policies that govern them in accordance with the social contract that exists between people and government. The foundation of effective community involvement strategies is a principled approach. As a result, the policies become better, and the community and its government enjoy greater trust.
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