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Element 1 - Project Proposal

My project title: Cultural competence and stigmatisation in UK mental health services: a secondary research review

1) Aim:
To explore how cultural competence in UK health and social care can reduce stigmatisation and improve access, experience and outcomes for people from the ethnic minority communities, with a focus on mental health services. The project will identify what good culturally competent practice looks like and what system barriers still drive stigma and unequal care.

2) Objectives:
· Define and examine how “cultural competence” and “stigmatisation” are described in recent UK health and social care guidance and research, including links to discrimination, power and cultural safety.
· Analyse how stigma and culturally unsafe practice affect help-seeking, assessment, engagement and outcomes for ethnic minority groups, especially within NHS talking therapies and mental health inpatient settings.
· Evaluate which interventions (staff training, use of interpreters, culturally adapted therapies, co-production, and workforce/leadership action) have the strongest evidence of reducing stigma and improving experiences.
· Provide recommendations for commissioners, providers and practitioners on practical, measurable actions, including how progress could be monitored through service data and patient feedback.




3) Background/Rationale:
Stigma linked to mental illness, ethnicity and discrimination can stop people seeking help, delay care and reduce trust in services. UK evidence shows that people from Black and other ethnic minority groups have worse access to, and outcomes from, NHS talking therapies (NHS Race and Health Observatory, 2023). 
In inpatient settings, NHS England guidance expects care to be culturally competent so people feel safe and respected (NHS England, 2025). 
National reviews also highlight that inequalities by ethnicity continue across services (Care Quality Commission, 2023). 
Community work suggests stigma and shame can reduce engagement with care, including physical health checks for people with severe mental illness (Phillips, 2022). 
The gap is a practical synthesis of what actions work in the UK to reduce stigma and build cultural competence, aligned with national inequality priorities (NHS England, 2024).

4) Methods:
· Type of data used: Peer-reviewed journal articles, UK policy and guidance, and major reports from national bodies (e.g., NHS, CQC, charities).
· Criteria for selecting sources: Published 2021–2026, UK-focused, directly linked to cultural competence/cultural safety and stigmatisation in health and social care (especially mental health). Exclude non-UK studies unless highly relevant to UK practice.
· Steps for analysis: Search databases (e.g., CINAHL, MEDLINE, PsycINFO) and key organisation websites; screen titles/abstracts; apply inclusion/exclusion criteria; extract key findings into a table; complete a thematic synthesis and compare findings across settings.
· Ethical considerations: Use accurate Harvard referencing, avoid plagiarism, use respectful non-stigmatising language, and report findings fairly.




5) Resources: 
· University library e-journals
· CINAHL, MEDLINE, PsycINFO
· Google Scholar
· NHS England/CQC/RHO websites
· Zotero
· Word/Excel
· NVivo (if available)

6) Timescale:
Week 1: finalise question and search terms. Weeks 2–3: database searches and screening. Week 4: quality appraisal and data extraction. Weeks 5–6: thematic analysis and write-up. Week 7: edit, proofread and submit.


7) Self-reflection as researcher (any strengths or challenges):
My strengths include empathy, awareness of diversity and strong writing skills. A challenge may be managing a wide evidence base and keeping bias out of interpretation. I will develop skills in structured searching, critical appraisal and thematic synthesis. I may need support with database searching and using analysis software.
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