Learning in collaboration presentation script

Slide 1
The topic of discussion today is about the pros and cons of using collaborative learning techniques in professional practice in the world of business. Collaborative learning can be understood as an activity of knowledge-making, problem-solving or completing tasks done together with others. Learners are involved in the process actively and share their thoughts with each other through discussions, questions and explanations.
Collaborative learning is based on a belief that learning happens during the interaction between people. When learners explain their ideas and thoughts to their partners, they can identify weaknesses in their knowledge or learn about other views. According to Yang (2023), collaborative and cooperative methods of learning are good alternatives to traditional learning methods where the teacher is the main source of knowledge.
Research evidence shows that collaborative learning has a positive impact on developing critical thinking, creativity and metacognition because, in flipside, people are not only memorising facts but complex thoughts, which is important in academic life. For instance, findings of the meta-analysis by Ramdani and Susilo (2022) suggest that collaborative learning has a positive impact on thinking abilities at higher levels, which matters since learners engage in evaluating evidence, questioning assumptions and thinking about conclusions they have made.
While collaborative learning can motivate students because they belong to a community of learners, its effectiveness is not guaranteed. Assigning students to groups does not always lead to meaningful collaboration; thus, the lesson must have clear goals and objectives, as well as well-defined roles of students. Therefore, collaborative learning should be understood as a systematic process of learning as opposed to simple group work.
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Collaborative learning is crucial for professional practices since the most modern organisations rely on teamwork practices via employed cooperation. The members of the organisation are often forced to work together, share the results, resolve possible conflicts, and make decisions together.
The main advantage is forming communication skills. Collaboration means that individuals will need to effectively communicate with their peers, which allows improving these skills for their future career. 
Collaboration allows forming the skills of solving problems. The team can enhance its level of complexity by its member’s various experiences. The second advantage is reflective practice. Peer feedback allows individuals to consider their actions and develop. Moreover, the processes of collaborative learning help the development of leadership and responsibility. Nevertheless, there is a significant disadvantage. Different students can develop different teamwork skills; some of them will depend on more capable peers. 
Therefore, it is necessary to introduce individual responsibility into collaborative learning.
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Collaborative learning has an importance in global business. A lot of companies have teams whose members are situated in different countries and have different cultures. Employees may work with clients, colleagues and suppliers from abroad even though they do not meet them in person. The first merit of international collaboration is the opportunity to look at the problem from different points of view. People from different professions, different cultures and different educational backgrounds can view one and the same issue in a different way. 
Collaborative learning can help students prepare for this kind of environment because they must negotiate meaning, speak with respect and understand that their ideas are not universal. 
Digital technologies have also created many possibilities for international collaboration. Video conferences, shared documents and project management systems allow teams to work from different parts of the world and from different time zones. Haugland et al. (2022) show that it is possible to achieve effective collaboration in online learning if the teaching is organised properly. 
Collaborative learning does not mean that it will always work successfully in practice. Zhou and Ye (2024) argue that the students' attitudes to collaborative learning techniques change with time. Some of the students may not be interested in it anymore when the communication is not clear or when they feel isolated from the others. That is why social and emotional interaction is important. Social and emotional interactions are important for collaborative learning. Huang and Lajoie (2023) claim that emotions and social connections are important for collaborative learning. 
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Although collaborative learning has its advantages, it also has its fair share of limitations. One of the drawbacks is uneven participation. Some people might do too much talking, while others are silent. Le et al. (2018) identify issues such as ineffective communication, lack of cooperation skills, and inconsistent commitment. The unequal participation can result in what is known as social loafing, where people put fewer efforts into completing the project because they expect that others will take care of it. The situation can lead to disappointment and give the impression of an unfair group evaluation. It may also block some students from revealing their knowledge. Problems associated with disagreements may arise. While constructive differences of opinion can help in the learning process, personal conflicts and unclear roles can hinder learning. According to Okolie et al. (2022), obstacles that make collaboration difficult may be eliminated through better planning and organization of group work. Evaluation of learning becomes a challenge as well, as it is impossible to tell if everyone in the group has learned something just because the project is of high quality. Boud and Bearman (2024) claim that social and collaborative learning complicates traditional evaluation because the teachers need to determine the object of assessment, the final product, the process of collaboration, or the learning outcome of each member of the group. Additional obstacles are faced by global and online teams. Time zones make it difficult to arrange meetings, internet connection should be stable, and one can misinterpret written communication. Moreover, online communication lacks some non-verbal signs that facilitate understanding, such as prosody and kinesics. The complexity of the task should also be considered. Collaboration is helpful if the problem cannot be solved by one person, while over-collaborating can lead to unnecessary stress. That is why appropriate strategies should be developed to ensure the effectiveness of collaborative learning.
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In summary, interacting with others in the learning process helps people to improve their communication, critical thinking, motivation, self-reflection and ability to solve problems. It prepares students for the working environment where teamwork, and digital communication are essential.
In the context of business, collaborative learning develops individuals’ intercultural competence and allows them to function easily among different nations. However, mere presence of diversity will not produce good results. A team needs trust, inclusion and efficient communication to get advantages of diversity. The main disadvantages include unequal involvement, conflict, problems with evaluation, cultural shift and problems with communication in the Internet. Hence, it can be concluded that collaborative learning is useful only in case it is introduced in an appropriate way. Teachers and leaders in business must set clear goals, assist everyone in being responsible and to give opportunities for reflection.
The list of eight sources used for the presentation is presented in this slide.
Thank you for your attention.
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What is Collaborative Learning?

Learning takes place in groups.

Conversations enable knowledge creation.

Working with fellow students leads to comprehension.

Active participation is promoted.

Confidence and motivation are boosted.

Critical thinking is encouraged.























Benefits for Professional Practice

Teamwork skills are acquired.

Communication skills are improved.

Ability to solve problems is developed.

Reflective practices are fostered.

Preparation for the working life takes place.

Leadership qualities are enhanced.













Global Business Context

Group work occurs in different cultures.

Collaboration allows creativity.

Digitalisation makes remote work easier.

Different perspectives help with decision-making.

Improvement of cultural sensitiveness takes place.

Practices in real life are reflected.













Restrictions and Challenges









Participation may not be equal.





Understanding between the members may affect the learning.





Fairness of assessment is hard to achieve.





Teamwork online may limit communication.





Cultural misunderstandings may happen.





Task's complexity challenges members.
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