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Element 1 - Project Proposal

My project title: “Barriers to Accessing Digital Health Services Among Older Adults in the UK”. 

1) Aim:
The purpose of this study is to investigate critically the obstacles that older individuals in the UK face while trying to use digital health services. The study will determine the technological, socioeconomic, and health-related elements causing digital exclusion in health and social care services by secondary examination of scholarly literature and policy papers.

2) Objectives:
· To provide a definition of digital health services and digital exclusion in the context of health and social care in the United Kingdom.
· To examine policy data and scholarly literature to find obstacles preventing older individuals from using digital services.
· To assess UK activities and policies aimed at enhancing digital inclusion.
· To offer evidence-based suggestions for enhancing older individuals’ access to digital health services.

3) Background/Rationale:
The delivery of health and social care services has undergone a considerable transformation due to the growing integration of digital health services in the UK, such as electronic health records, digital health applications, and online GP consultations (NHS England, 2019). Research shows that older persons are more likely than other population groups to face digital exclusion, despite the fact that digitisation has the potential to increase accessibility and efficiency (Age UK, 2022). Engagement with digital health services may be hampered by obstacles such low digital literacy, lack of access to digital devices, socioeconomic hardship, and age-related cognitive or physical impairments (Office for National Statistics, 2021).
Digital exclusion among older adults is a growing concern due to its potential to exacerbate existing health inequalities and reduce access to timely healthcare and support (World Health Organisation, 2022). Although national policy increasingly promotes digital healthcare delivery (Department of Health and Social Care, 2022), there remains limited synthesis of how effectively these systems meet the needs of older adults. This research therefore aims to identify key barriers and inform improvements to digital accessibility within UK health and social care.


4) Methods:
This study will adopt a secondary research approach using peer-reviewed journal articles, policy documents, and statistical reports. Academic databases including PubMed, CINAHL, and Google Scholar will be used alongside UK policy sources. 
Inclusion criteria: English language publications over the past 10 years that concentrate on digital health services and older individuals in the UK who are 65 years of age or older.
Exclusion criteria: Outdated studies, non-academic opinion sources, and research not directly related to digital health or older populations.
A thematic literature review will be conducted to identify recurring barriers. Ethical considerations include accurate Harvard referencing and academic integrity.


5) Resources: 
Academic databases including PubMed, CINAHL, and Google Scholar will support literature searches. Policy sources from NHS England, Office for National Statistics, and Age UK will provide UK-specific data. The university online library will provide access to journals and e-books. Microsoft Word and Excel will support organisation, while MyBib and Grammarly will support referencing and academic writing.


6) Timescale:

	Week:
	Task:

	1-2
	Finalise research topic and refine project title.

	3-5
	Conduct literature search and collect sources.

	6
	Submit Element 1: Project Proposal.

	7-9
	Draft Chapter 1: Introduction.

	10-13
	Draft Chapter 2: Literature Review/Background.

	14-16
	Develop Chapter 3: Methods and prepare Methods Poster (Element 2).

	17-21
	Draft Chapter 4: Results and Discussion.

	22-24
	Draft Chapter 5: Recommendations and Conclusion. 

	25-27
	Final proofreading, formatting and dissertation submission (Element 3). 





7) Self-reflection as researcher (any strengths or challenges):
Effective time management and the capacity to interact with scholarly material are important strengths in conducting this research. Synthesising vast amounts of research and policy sources could be difficult. This will be addressed by using a structured literature matrix in conjunction with tutor comments to enhance analytical depth and clarity while bolstering the ability to do independent research.
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