Supporting Papers
The group used the Design Thinking process to explore mental health stigma in health and social care. Design Thinking is a problem-solving approach that focuses on understanding people's experiences to develop effective solutions (Panke, 2019). The group worked collaboratively throughout, dividing the stages of the design thinking process among themselves. My role focused on the empathise stage, which involved understanding the feelings, experiences, and challenges faced by individuals affected by mental health stigma.
The empathsie stage is important because it focuses on understanding problems from the perspective of the people experiencing them. In this presentation, the empathise stage explored how stigma affects people living with depression, anxiety, bipolar disorder, and schizophrenia. Many individuals experience judgment, discrimination, and misunderstanding in everyday life because of their mental health condition. Negative attitudes towards mental health can make people feel isolated, ashamed, or ignored (Mind, 2022), Stigma can stop people from speaking openly about their mental health or asking for support (Mind, 2022). The Mental Health Foundation (2021) also explains that stigma can negatively affect relationships.
The research used in the group presentation shows the real experiences of people living with mental health conditions. Thornicroft et al. (2009) say that many individuals experience discrimination in employment, healthcare, and relationships because of their condition. Some people may hide their condition due to fear of judgment or unfair treatment. This can lead people to avoid seeking support and become more isolated. Stigma linked to bipolar disorder can also add to self-stigma, low self-esteem, and emotional distress. These experiences show how stigma can affect both mental health and daily life (Pal et al., 2024).
Research also showed that stigma can have a long-term impact on people's mental health and well-being. Many people who feel judged or misunderstood may avoid social situations or stop speaking openly about their emotions. This can increase feelings of loneliness and isolation. Some individuals may avoid seeking professional support because they fear discrimination or negative reactions from others (Mind, 2022). The NHS (2023) says that stigma can affect people's mental wellbeing and make it more difficult for individuals to access support and treatment.
Mental health stigma can also be viewed as a wicked problem because it is influenced by different social attitudes, beliefs, and behaviours within society (Rittel and Webber, 1973). Although awareness around mental health has improved, stigma still affects many people’s lives. Around 1 in 8 people globally live with a mental health condition, showing why improving and understanding mental health stigma is important within health and social care.
The empathise stage helped the group develop a better understanding of the experiences and challenges faced by people affected by mental health stigma.
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Mental Health stigma continues to be a major issue within health and social care because it affects how people are treated and how they feel about themselves. Stigma is linked to negative beliefs and stereotypes about mental health conditions. Some people may believe that individuals with mental illness are weak, lazy, or attention-seeking, which can lead to discrimination and social exclusion (Mind, 2022). The Mental Health Foundation (2021) says that stigma can affect confidence, relationships, employment and access to support. Many people living with mental health conditions experience stigma in everyday life. This can happen in schools, workplaces, healthcare, and within families. Many individuals experience stigma daily, with some describing it as “battling stigma” alongside their mental health condition. Thornicroft et al. (2009), also found that discrimination is common for people with mental illness, especially in employment, relationships, and social life. This, in turn, leads people to feel isolated, judged, and misunderstood.
Mental health stigma can also affect the quality of care people receive within health and social care settings (Knaak et al., 2017). Some individuals may avoid GP appointments, counselling, or mental health services because of the fear of being judged or not taken seriously (Mental Health Foundation, 2021). This can delay treatment and cause mental health conditions to worsen over time. The NHS (2023) shows that early support is important because untreated mental health conditions may become more severe and affect daily life. Mental Health services are also under pressure due to increasing demand, long waiting lists, and limited resources. This can make it harder for people to access support when they need it. Mental health stigma is often described as a wicked problem because it is complex, difficult to solve and involves many social and cultural factors (Rittel and Webber, 1973). Stigma and discrimination can negatively affect healthcare services and overall quality of life (World Health Organization, 2023).
Within health and social care, professionals should provide person-centred care, listening to individuals' experiences and providing support based on their needs rather than focusing solely on their diagnosis (NHS, 2023).
 Stigma linked to bipolar disorder can affect recovery, identity, and social inclusion (Pal et al., 2024). This emphasises the importance of creating supportive and non-judgmental environments within healthcare settings.
Design thinking supports collaboration between healthcare professionals, individuals, families and support networks by encouraging everyone to work together to understand problems and develop solutions. This is important within health and social care because individuals who are experiencing mental health stigma may need support from professionals, family members, and the wider community (Panke, 2019). 
Mental health stigma remains a significant issue within health and social care because it can affect wellbeing, access to support, and quality of care.
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