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Ambulance Services
Emergency & Urgent Pre-Hospital Care in the NHS


What Is This Service?
The Ambulance services which is split between 10 individual trusts within England provide emergency (999) and urgent pre-hospital care. Crews assess and treat patients at the scene, then either convey them to hospital or refer them to a more appropriate service — such as a GP, pharmacy, or community team — when hospital care isn't the best option. In the case an incident becomes complex or involve multiple casualties the MERIT (medical emergency response incident team) will respond.  
A Brief History
[image: ][image: ][image: ]For over a century ambulance services have delivered life- saving care to English population from horse drawn carriages to todays fully electric vehicles, this is their story.
	1897–1948
	Locally run services existed from the 1890s; the 1948 NHS Act made ambulance provision a public duty for the first time.

	1965
	London's separate borough services merge into a single London-wide ambulance service.

	1974
	NHS reorganisation transfers ambulances from local councils to the NHS as a full statutory service.

	1980s
	First on-board defibrillators, the Helicopter Emergency Medical Service (HEMS), and computerised control rooms.

	1990s
	Extended-trained staff re-qualify as Paramedics, professionalising frontline clinical care.

	2000s–today
	NHS 111, category-based dispatch (Cat 1–4), and 'hear & treat' / 'see & treat' models reduce unnecessary hospital trips.


How the Service Works Today
A call handler triages each 999 call and carries out a risk assessment over the phone.
These determents the incident category and whether the scene needs to be staged. This means the crew waits nearby until it is confirmed save before anyone approaches to assess the patients injuries.  
1. 10 regional NHS Ambulance Trusts cover England, with equivalent services in Scotland, Wales & Northern Ireland
1. 999 calls are triaged using NHS Pathways and dispatched by clinical priority
1. Many calls are resolved by 'hear & treat' (phone advice) or 'see & treat' (treated on scene) rather than conveyance to A&E
1. Crews include paramedics, emergency care assistants, and clinicians based in control rooms									          (JESIP, 2026)

	7 min
Category 1 target (life-threatening)
	18 min
Category 2 target (currently 30 min while services recover)


Two Key Challenges
	Hospital Handover Delays
Crews often queue outside A&E waiting to hand patients over — sometimes for well over 30 minutes — which keeps ambulances off the road and unable to reach new 999 calls.
	Workforce Pressures
Rising 999 demand, staff shortages, sickness absence and burnout make it hard for trusts to recruit and retain enough paramedics and support crew.


40% of emergency calls, including inappropriate calls nationally don’t need an emergency response, around half of urgent calls are resolved without a hospital trip including “hear and treat” where patients are safely managed by phone without sending a vehicle.  

(house of commons library, 2025)
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Community Mental Health Services

Introduction
Community mental health services help people who have mental health problems while allowing them to stay in their own homes instead of being in hospital. The main aim of these services is to give people the support they need so they can manage their condition, become more independent and improve their wellbeing. Community mental health teams also work with families and different health professionals to make sure people receive the right care at the right time (NHS England, 2024).


Origins and History 
Community mental health services have changed a lot over the years. In the past, many people with mental health conditions were cared for in large hospitals called asylums. They often stayed there for a long time and had very little contact with their families or local community. Over time, people realised that many individuals could live more independently if they received the right support. This led to a move away from long-term hospital care and towards services provided in the community. Today, community mental health services focus on helping people stay well, remain independent and receive support close to home (Department of Health and Social Care,2022).


How Community Mental Health Services work today
Community mental health services now provide care in people’s homes, GP surgeries, community clinics and local health centres instead of mainly in hospitals. A team of professionals, including psychiatrists, mental health nurses, psychologists, social workers and occupational therapists, work together to support each person’s needs. They assess mental health, provide treatment, offer counselling where needed, prescribe medication if appropriate and help people develop skills to live as independent as possible. The aim is to provide the right support early, helping people recover while remaining part of their family 
and local community (NHS England,2024).


Why these services are important

 Community mental health services are important because they help people get support before their mental health gets worse. They help people stay with their family and continue living at home instead of going to hospital. This can help people feel more confident, become more independent and improve their wellbeing. These services also reduce pressure on hospitals by providing care in the community (NHS England,2024).


Conclusion


Community mental health services play an important role in supporting people with mental health problems. They help people get the care they need while staying at home and close to their family. These services also help people become more independent and improve their wellbeing. Overall, community mental health services make a positive difference to people’s lives.
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