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[bookmark: _Toc102517574]Chapter 1: Introduction
[bookmark: _Toc102517575]1.1 Background
Because of the Coronavirus pandemic (COVID-19), the flying area has been one of the most impacted. Individuals are reluctant to fly due to travel preclusions, which have been or alternately are presently in force. Significant distance travel disallowances, limitations on unfamiliar flights, and flight retractions have decreased worldwide flight limits and cost the flying area many dollars, as per Suau-Sanchez, Voltes-Dorta, and Cugueró-Escofet (2020). States throughout the world implemented a number of statewide halts to the spread of the virus. This had effected the movement of the people from one country to another country. This had effected the operation of the Ryanair. 
[bookmark: _Toc102517576]1.2 Significance of the topic
There were 27 instances of viral pneumonia in Wuhan on December 12, 2019. Farmers' Market, where they got farm animals, bats, and snakes, told by Debata, Patnaik, and Mishra (2020). New coronavirus 2019-nCoV was discovered recently via genetic sequencing in local labs. As a result of the COVID-19 epidemic, other nations will restrict travel in 2020. Viral cancellations have harmed the worldwide airline industry—post-epidemic assistance for airlines from the US and EU (Ozili and Arun, 2020). However, governments have investigated the many sorts of assistance offered and how country-specific restrictions affect operations. Assessing this topic will allow the researcher to know how Covid-19 has impacted the business operations of Ryanair. The aviation and tourist industries depend on air travel for income and employment, added to Suau-Sanchez, Voltes-Dorta, and Cugueró-Escofet, (2020). However, due to the covid-19, the airline industry has been forced to suspend its business operations, affecting the profit margin. Therefore, employees related to this industry had also been affected, which had hampered their physical and 
[bookmark: _Toc102517577]1.3 Purpose of the Research
This research paper will show that how the flying sector was adversely affected by the epidemic. In particular, it will take a gander at how Ryanair Group was affected and how associations like this are endeavoring to recuperate. An area of study is missing to ultimately handle the aircraft business's reaction to the ongoing issue. This review will analyze Ryanair's capacity to face hardship in the United Kingdom. Accordingly, the presentation of laborers and how they worked all through the emergency will be brought into sharp concentration. Besides that, psychological well-being was a pressing issue throughout the scourge, and aircraft staff was no particular case. Thus, this study will show how Ryanair laborers' emotional well-being was taken care of. This study will assist us with a better understanding of this emergency, which was outstanding in that it impacted the entire area instead of only a couple of organizations.
[bookmark: _Toc102517578]1.4 Aim, Objectives, and Research Questions
[bookmark: _Toc102517579]1.4.1 Aim
The project aims to investigate the effects of Covid-19 on emotional and physical health of Ryanair employees in the UK. 
[bookmark: _Toc102517580]1.4.2 Objectives
· To examine the emotional and physical health of Ryanair workers during Covid-19.
· To comprehend the effects of Covid-19 on Ryanair's employees.
· To provide Ryanair with a list of strategic solutions for overcoming this situation.
[bookmark: _Toc102517581]1.4.3 Research Questions
· How has Covid-19 affected the well-being and productivity of Ryanair employees?
· How did Covid-19 impact Ryanair’s employees?
· What can Ryanair do to survive and thrive in this crisis? 

[bookmark: _Toc102517582]Chapter 2: Literature Review
In Jahoda's concept of latent deprivation, for example, the protective factors of labour are taken into consideration (Jahoda, 1981). There are five major psychological purposes that employment serves, according to this model: structuring time; conveying status; creating purpose; facilitating social relationships; and integrating oneself into societal goals (Ciarrochi et al., 2022). Through unemployment, the loss of these hidden functions of job might have a negative impact on mental health. Sample 1's results suggest that job activity is not only protective, but it also compensates for a number of work-related stresses. Occupational health and safety can begin with the permitting of pauses in turnover and the encouragement of normal eating habits. Educating managers on the need of showing their staff support and gratitude might be an additional objective (Zhai and Du, 2020). Stress and depression symptoms may be alleviated as a result of this.
The current economic crisis necessitates government support for businesses and individuals (Holtemöller et al., 2020). To prevent long-term psychological issues in the workforce, it appears that occupational health protection, the identification of career opportunities, and compelling occupational safety ideas to prevent infection are of the utmost importance. In the midst of this crisis, healthcare facilities placed an extraordinary emphasis on treating COVID-19 patients. Health care providers and society as a whole must now adopt major preventative efforts, according to this report.
According to Giorgi et al., (2016), The Covid epidemic and the cultural responses to it have caused a significant spike in stress, anxiety, and depression in the general population. Civil aviation and society at large confront a serious problem due to an increase in the prevalence of prevalent mental health conditions, regardless of the precise amount of negative impact.
But according to Cullen et al., (2020), regulations, aeroplane operating companies (AOCs), unions, professional associations, and third-party organisations all responded well to the Covid pandemic issues, demonstrating the civil aviation community's capacity to respond broadly and effectively. The industry as a whole is missing a set of guiding principles for promoting the mental health and well-being of its employees.
People all around the globe aspire to promote, support, and enhance their mental health and well-being. People who have a high degree of mental health and well-being are less likely to be sick, more productive, and more engaged at work (Ciarrochi et al., 2022). Employee well-being is closely linked to the resilience and productivity of an organisation.
The Together4Safety Initiative of the European Aviation Safety Authority (EASA) has recognised the importance of the mental health and well-being of all safety-critical professional aviation workers for the effective and safe operation of civil aviation (EASA, 2022). In the wake of the Covid issue, EASA has concluded that a curated Wellbeing Resource Hub, maintained on an EASA website, would be a significant service to the sector in both the immediate post-crisis recovery and the long-term post-crisis recovery (Morrell, 2021).
In response to EASA Ruling 2018/1042, the UK Civil Aviation Authority (CAA) emphasises the significance of resolving this issue in its preamble to the deployment of Peer Support Programs.
When the Covid pandemic breaks out, people in a wide range of safety-critical roles are reporting high levels of stress and sadness, according to research performed by Trinity College Dublin's Centre for Innovative Human Systems (CIHS). Over 2,000 people took part in an online poll for this study, and the results are in. A glimpse of respondents' self-reported mental health status is shown in the graph above from the TCD investigation (Giorgi et al., 2016). As the Covid business reopens into a new reality, the study data shows to the need of treating the mental health and well-being of the individuals who work in the field. One way to address this issue is to develop an industry-wide approach to risk management for mental health.

[bookmark: _Toc102517583]Chapter 3: Research Methodology
[bookmark: _Toc102517584]3.1 Research Philosophy
This study will use positivism as its philosophical framework. Proponents of positivism believe facts and knowledge may be obtained from natural events, their contents, and their relationship to each other, as well as through personal experiences and assumptions based on rationality, intuition, and logical reasoning (Bell, 2022). For research, positivism relies heavily on quantitative methods as the data for the research would be gathered from the first-hand experiences of the employees of the Ryanair how covid-19 had affected their business operations.
[bookmark: _Toc102517585]3.2 Research Paradigm:
The epistemology paradigm will be chosen as the research paradigm for this study. When it comes to the nature of knowledge, epistemology relates to a researcher's views (Saunders et al., 2015). This paradigm is concerned with the origins of knowledge and the places from which it is gleaned. This will be put to good use in the course of this investigation. In this study, the conclusions will be based on subjective interpretations of the data obtained and the methods used to collect and analyse it to reach objectives.
[bookmark: _Toc102517586]3.3 Research approach:
The researcher will use the deductive approach in this research. Unlike other approaches, the researcher will use this approach because this researcher does not need to establish any framework. It has already been decided that covid-19 has created a significant impact on the business operations of the airline industry. Here the researcher wants to analyze it from the perspective of Ryanair Airlines.   
[bookmark: _Toc102517587]3.4 Research Methodology:
There is no room for personal interpretations in this research, which will adopt a descriptive approach to data collection and analysis. Because there are no hypotheses in this research, it has been chosen. In this case, the investigation outcomes will be described rather than hypotheses formed.
[bookmark: _Toc102517588]3.5 Research Strategy:
The quantitative research approach will analyse the data and perform the study. The collecting and analysis of numerical and particular data using scientific or mathematical methods is a quantitative research strategy. It relies heavily on statistics and other numerical data to put ideas to the test and arrive at a conclusion based on actual evidence (Bell, 2022). The researcher has chosen quantitative method because it is easier and simple for interpretation using analysis. In qualitative research, the researcher had to take focus group discussion or interview which can be scattered and difficult to interpret (Selçuk et al., 2014). 
[bookmark: _Toc102517589]3.6 Sampling Methods:
Purposive sampling has been chosen as the sampling method. In this sampling method the participants are chosen with a purpose to meet the aim of the research. In this way, the researcher can easily find the participants and get access to the data otherwise which would be time consuming and difficult (Cochran, 2015). 
[bookmark: _Toc102517590]3.7 Data Collection and analysis:
For this study, two sorts of information will be gathered. There are two types of data: primary and secondary. Both forms of data will be utilized to ensure that the investigation is well-informed and thorough (Creswell and Creswell, 2018). The questionnaire approach will be used to obtain the primary data for the study. The staff of Ryanair will be asked to participate in a survey, and data will be gathered. Secondary data collection: To gather secondary data for this study, researchers will consult a variety of sources, such as books, newspapers, articles, the internet, journals, and other academic publications. The data will be analysed using Microsoft Excel to guarantee that the study is accurate.
[bookmark: _Toc102517591]3.8 Gantt Chart:
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[bookmark: _Toc101309342]Table 1: Gantt Chart
Source: (Self-Made)
[bookmark: _Toc102517592]3.9 Ethical Consideration:
Data collection, analysis, and conclusion shall be done ethically. As a result, participants will be informed thoroughly about the research and allowed to participate voluntarily. The participants' names will likewise be kept secret, and no personal information will be released. The study's findings will not harm society and the research participants. In addition, the research will disseminate all of its findings to interested parties.
[bookmark: _Toc102517593]Chapter 4: Conclusion
To reduce the impact of the covid-19, the government of different nations had stopped the movement of people from one country to another country; therefore, the business operations of the airline industry had also been affected, which had affected the profit of the organization, and the employees had become ultimate suffer from this problem. This research will analyse the extent covid-19 has created an impact on the business operations of the airline's industry, followed by the physical and emotional impact on the employees of Ryanair.  
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