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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

Crime rates are increasing throughout Wales, and as a result, the quantity of victims that Police are dealing with is increasing. In Wales the crime rates have increased significantly across all four police forces. There has been a 28.74% increase in recorded crimes across Welsh police forces in 2021 compared to 2016 (Hayward, 2022). However, the number of police officers isn’t rising at the same rate as crime rates. Between 2024 and 2023 the numbers of police officers in England and Wales have risen from 147,430 to 147,746 (Allen & Wong, 2024). 

Victim’s vulnerabilities are vitally important to recognise and accommodate. Wiltshire Police state that “vulnerability should be understood, identified and responded to effectively in order to protect vulnerable individuals from harm” (Wiltshire Police, 2024). Through this essay I will look into an incident I investigated whereby a vulnerable member of a minority group was racially abused and evaluate the options I had and tackling repeat victimisation and offending.

A member of a minority ethnic group reported that he had been racially abused by his neighbour. When talking to the victim, the first issue that arose was that he spoke very basic English. We did not have any officers who could speak Kurdish and therefore I decided it was in the best interest for the victim and myself to conduct this statement with the use of an interpreter to gather the best evidence available. 

Evidence based policing is crucial in investigating such crimes as it underlines the best available evidence to inform and make decisions (College of Policing, 2025). With the use of the interpreter the victim explained the circumstances that his neighbour was playing loud music at around 03:00hrs and therefore he has left his room to go to ask the male to turn the music down. As he left his room, the male was inside the communal corridor. An argument has incurred for a short period and the male has approached the front door to go to his basement flat. As he has gone to leave, he has allegedly stated “go back to India or wherever you are from”. 

In the year ending March 2024 there was 140,561 hate related crimes recorded by police forces in England and Wales, with 7 out of 10 of all hate crimes being racially motivated (GOV.UK, 2024). Whilst carrying out the hate crime assessment the victim actually stated he videoed the altercation. The male clearly committed an offence of racially aggravated section 5 Public Order. I therefore offered him a voluntary interview. He admitted to the offence and was remorseful. He stated he was attempting to get a reaction. The casefile was sent to CPS for charging advice.

Vulnerability is very complex due to many situational and environmental factors, however, the College of Policing provides one definition being “a person is vulnerable if, as a result of their situation or circumstances, they are unable to take care or protect themselves, or others, from harm or exploitation” (College of Policing, 2021). This shows that some people are not vulnerable in their day-to-day lives, however, could become vulnerable as a result of an incident they have been involved in. Therefore, there are many different approaches that police and professionals can take in order to give vulnerable people the best support possible.

The first approach I used when dealing with this report was the THRIVE+ vulnerability approach (Critchfield et al., 2021). This is an incident assessment tool that allowed me to carry out the appropriate response based on the circumstances that the victim presented me with. It is broken down into 6 elements:

Threat – By listening to the victim and asking him questions, I understood what the threat was in this incident. The main threat that I identified was the defendant becoming a repeat offender.

Harm – The only harm that the victim has faced or is likely to face going forward is psychological as a result of the abuse received and the noise from within the property. 

Risk – Risk of this incident recurring was likely due to the noise being made by the defendant being regular and that all parties lived in the same property.

Investigation – I now had enough information and evidence to take this report forward. I therefore informed my supervisor of the circumstances, and we decided that an interview was required with the defendant to allow him to give his own recollection of events. 

Vulnerability – In this instance the victim was definitely vulnerable as a result of them having a protected characteristic and that the offender targeted this.

Engagement – Further work needed to happen alongside dealing with the offender in order to safeguard the victim. I requested for the victim to be moved out of the property to prevent further offences.

Recently THRIVE has been developed to include prevention and intervention which targets different methods of preventing repeat victimisation and worsening threat levels. 

Therefore, based on the THRIVE assessment that I made, ensuring that it was objective and not subjective, I decided that the grade was low level at this time.The THRIVE model is a great tool as it allows for police to conduct a very structured assessment to determine the priority of an incident but putting victims at the centre of the decision. Lancashire police carried out a quality assurance process following the implementation of THRIVE and the score increased from 85% to 91%, therefore, showing better victim satisfactory (College of Policing, 2024).

On the other hand, a negative of using the THRIVE+ model is that is can be inconsistent at times. My assessment of potential risk to vulnerable victims is only as good as the information I gather from the victim. Therefore, if a vulnerable victim is holding back information due to being afraid or other from other factors, it will affect my assessment.
 
Developing from the prevention and intervention element is the use of multi-agency partnerships where various different agencies work together to support victims. This approach provides police with other opportunities to support vulnerable people in a different way by police submitting referrals for victims. For example, the victim in my incident had asked me for assistance in putting in a referral for him to moved out of the property as he thought that matters could escalate, and he believed it was unsafe for him and his wife. Therefore, I inputted a public protection notification (PPN) for the victim where I explained what had happened during the incident and what I believed would be beneficial for the vulnerable victim. As a result of a PPN being submitted, it gets reviewed and can then be referred to other agencies such as social services, housing, health care etc. 

This incident is also classed as being a ‘hate crime’ as it’s defined as “any criminal offence which is perceived, by the victim or any other person, to be motivated by hostility or prejudice towards someone based on a personal characteristic” (GOV.UK, 2025). I therefore ‘tasked’ the hate crime team and the neighbourhood policing team so that they could carry out follow up checks with the victims and input their own referrals in if they feel it would be beneficial.

Police referrals can be advantageous for victims as they can achieve early intervention and prevention of escalation. In this case the victim very quickly got moved from the property, therefore, likely preventing any further incidents. Referrals also help with putting victims in contact with agencies who can connect them and support them in different ways that police can. In general police deal with criminal offences and therefore, some victims may require support in other areas. 

On the other hand, at times police can be guilty of over referring cases and this can cause some cases to be overlooked or not be taken seriously. Another negative of referrals is that victims can be very traumatised by the incident they have been involved in. They have had to relive it to provide police with a statement and by making a referral, if another agency then contacts the victim, this could make them feel re-traumatised by the incident and could cause various other issues for them.

Repeat victimisation is defined as being a victim of crime on two or more different occasions within a specified time period (Soper & Manocha, 2014). Why somebody will become a repeat victim can be hard to explain, however, the Rational Choice Theory (Felson & Clarke, 1998) provides a potential explanation that it could be due to offenders rationally choosing to commit a crime. This is increasingly prominent when looking at crimes such as burglary as half to two thirds of criminals admit to burgling the same property more than twice  (Ashton et al., 1998). 

Repeat victimisation can be difficult to control but with the use of an evidence-based policing approach through multi-agency prevention and protection, it can be minimised. The 1st stage is identifying who the victims are. They can be identified by using statistics obtained to analyse hotspots and repeat callouts to which show these patterns of victimisation. Another key aspect is identifying the most likely victims who will become ‘repeat’. In my case, becoming a repeat victim of hate crime is increased due to several vulnerability factors. Victims of hate crimes are nearly 3x more likely than non-hate related crimes to be repeat victims (Botcherby et al., 2011). Therefore, once these victims have been identified, it is essential to support them to prevent them from becoming ‘repeat’. South Wales Police also offer victim focus referrals where an independent team will contact a victim to give them advice and support to prevent it from recurring. Such help can be low priced security devices, advice on security, emotional support etc (Victim Focus, 2023).

Another approach to tackle repeat victimisation is through the use of target hardening. Situational crime prevention is a vital aspect as it focuses on where crime has occurred compared to those who are carrying out the crimes (College of Policing, 2022). It is a way of increasing risk and minimising reward for criminals through the use of installing CCTV, improved locks, alarm systems, security lighting and other methods. West Midlands police conducted a study which showed homes given inexpensive devices such as those listed above were less likely to be victimised repeatedly (Johnson et al., 2017).

Repeat offending n the other hand is where a person commits a crime multiple times after facing repercussions for the initial offence. The rate of reoffending was 25.5% in 2022 (GOV.UK, 2025) and as a result of this statistic being so high, police put emphasis on catching reoffenders. This is aided through the use of databases which store fingerprints, images, DNA, etc in order to expedite the identification process.

Preventing reoffending is vitally important for many reasons and can be done through many different avenues. Initially it can be done through the support children receive through childhood. Some children have suffered from adverse childhood experiences (ACEs) where they have been subjected to verbal, mental, physical or sexual abuse when growing up. This negative experience has then caused them to turn to crime and be repeat offenders. Through the use of youth offending teams, they can be mentored and supported in preventing the continued offending and to look to turn to employment.

By having an employment after reoffending, it is proven that criminals are 9.4% less likely to reoffend again (Ministry of Justice, 2013). This is likely because it provides a structure and purpose to the individuals life and also gives them the income so that they do not have to turn to crime to earn a living. However, only 17% of prisoners get an employment within a year after release (GOV.UK, 2023) which shows a definite area which needs to be improved. 

Finally, another route of tackling reoffending is the use of support services. Around two-thirds of prisoners admit to having issues with alcohol (Prison Reform Trust, 2004) and therefore require support to prevent reoffending. Alcohol is a factor in 49% of violent crimes showing the need for this support to be implemented (Alcohol Change UK, 2017). With the help of substance misuse, mental health and with probation teams, many people will be able to receive the support they need to prevent reoffending. 

In conclusion, the victim in the incident I have described is clearly vulnerable due him being from an ethnic minority group and therefore in order police and other agencies to support vulnerable people, there are many different avenues to pursue. In my scenario there is several approaches which will support the victim such as a multi-agency approach, hate crime referral, and a victim focus referral. The National Crime Prevention Strategy outlines objectives for police forces to focus on problem solving, reduce victimisation, and reduce offending (NPCC, 2022), therefore, with the use of the various approaches this will aid in achieving these aims. 

Reducing victimisation and reducing reoffending both need to be addressed simultaneously in order for this to be successful. In my scenario the victim did not have any previous offences for similar crimes and was remorseful for his actions. I do believe that this will not be a recurring theme and with the use of multi agencies, the victim has been moved out of the property.

Word count : 2200

Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In the simplest form, a police officers’ job is to prevent crime and disorder, however, it is one of the most unusual and unpredictable jobs. It requires a wide range of responsibilities on a day-to-day basis, and these are underpinned by the College of Policing who implement a set of policies and procedures for officers to adhere to. For a police officer to be successful and to carry out the appropriate response to incidents, they must have emotional intelligence whereby they must have a level of self-confidence, self-control, self-actualisation, empathy, conflict management, initiative, social responsibility and interpersonal relationships. In domestic abuse incidents, being able to apply these at the appropriate time and effectively is crucial for an effective outcome. Incidents like these are vital to build trust and treat the victim with empathy in their most vulnerable time. Victims at high risk of serious harm of murder live with domestic abuse for around 2.5 years before getting help (SafeLives, 2024). Therefore, when we do attend, we need to provide with the highest level of service possible which satisfies the requirements of the victim, their family, and provides an effective and proportionate outcome for the incident (College of Policing, 2021).


Although I attend domestic abuse incidents on a regular occurrence, there was one incident in particular which presented many unique and memorable challenges. A report of a domestic incident was received by a neighbour after they could hear loud noise during the night. Officers had attended but could not get a response at the door and no noise could be heard. Therefore, when I arrived for my morning shift, I was asked to attend to check on the individuals. When I attended a female answered the door and welcomed us in. Inside the property was a married couple and their 13-year-old son. We split them up into separate rooms and I was tasked with talking to the husband. It became apparent very quickly that he was very ill as he was sitting in the chair carrying out severe involuntary jerking movements and was extremely hard to understand due to his slurred speech. The only few words I understood were “I AM FINE”. I then went to talk to both the mother and the son separately. The mother stated that the father has Huntington’s Disease (HD) and as a result can become very aggressive. She explained that she is waiting for help from social services and had an appointment the next day. She stated that he can be very loud in the nights and will not sleep which results in her shouting at him to go back to bed. The son explained a similar sequence of events, however, did admit that his father’s involuntary behaviour had led him to slap his mother in the face, and the mother has then slapped him back and pushed him onto the bed. Despite this report, we decided not to arrest either party and will explore the challenges we faced and the rationale for our decision making throughout this essay.

The first issue that I faced was the husband’s HD illness. I had never dealt with someone with a severe illness which prevents them from giving their own series of events. When I was talking to the husband, I could tell he was getting very agitated by the ordeal as his involuntary movements were becoming a lot more severe. Agitation is a neuropsychiatric symptom in HD (Rossi & Oh, 2020) and I knew that in this current state, there would be cognitive difficulties, and he would be unable to provide me with any information. I therefore used my initiative to develop a few strategies to calm him down. 

Firstly, I decided to sit down on the chair opposite the father so that I was at the same level as him. I did this as I believed I wouldn’t be so intimidating to him. Being on the same level as an agitated individual will de-escalate tensions (Mills, 2023). This did calm him down a considerable amount, and his involuntary movements were greatly reduced. As I began to ask him questions, I did this in a slow and steady manner, whilst talking concisely and clearly to ensure that he could understand me. I was trying to keep my questions as basic as possible as he was hard to understand, and I was not rushing him for answers. Talking clearly and concisely did have several benefits as I could see visually that the father was a lot less stressed, and my tone of voice was making it easier for him to understand. 

By using these techniques, it was definitely beneficial for myself and for him to calm down and be comfortable. Someone with HD can find it hard to process questions and they require time to consider answers (Huntington's Disease Association, 2019). He managed to answer some simple questions, such as his personal details, but could not answer any which were in relation to the report. Looking back, I believe that it may have helped more if I had removed my high visibility vest and placed it on the floor. This may have reduced the father’s agitation levels even more, allowing him to be more comfortable with my presence. 

The second issue that I faced was when I spoke to the son. He was 13 years old and has been witnessing his father’s deterioration over the past few years. He disclosed to me that during the incident, his father had slapped his mother in the face, and that his mother had retaliated by slapping him back and forcing him onto the bed. He stated that this has happened a couple of times due to his father’s illness. Usually, with the definition of battery being “intentional or reckless application of unlawful force to another person” (CPS, 2024), it would be a simple arrest of the father due to him assaulting the mother first. However, due to his illness I did not believe that he could control his actions, and therefore, I would u
alternatively look to arrest the mother. 

In this scenario the main strategy I used to resolve this matter was the use of communication and discussion. I initially discussed this incident with my colleague, and we concluded that we believed that it was not in the public interest, or the father’s best interest to arrest either party. One of the College of Policing’s ethical principles is to police ‘in the public interest’ (College of Policing, 2024), and therefore the decision we make, must represent this. When talking to the mother in detail, she stated that recently she has realised that her caring commitments have got to challenging for her and had therefore she has contacted social services for help. Social services were due to attend the next day. 

I then discussed the incident with my supervisor who came to the same conclusion as us. By arresting the mother, it would have been disproportionate and would not have resolved the root issue which was the father’s care. Therefore, I used my discretion and decided to definitely not arrest either. The mother had clearly carried out an overt behaviour and admitted that this was irrational, but she opened up on her covert behaviour and her struggle with the situation. Looking back, I believe this was the correct decision and one I would standby, however, on the other hand, if I was to improve on my response even more, I could have given the mother more appropriate words of advice. I did explain to the mother that by retaliating, she is therefore committing an offence, but I could have emphasised the fact that this offence could have a massive consequence on her life, her husband’s life, and her son’s life, if she was to continue her course of conduct. 

Leading on from the fact that I decided not to arrest either party, I then faced my final issue, but the most important issue. I had to ensure I did everything I could as a police officer to get support in place for both the mother and the father. In 2024 it was found that around 2 million older people are living with unmet caring needs (Homecare Association, 2025), therefore, I had the opportunity to ensure that this was not another missed opportunity. The issue arouse with documenting all the caring requirements that they required. After being a full-time carer for my grandparents who both suffered with Alzheimer’s, I did have some knowledge of the many opportunities that are available for support. The biggest requirement was for carers to attend the address 4 times daily in order to carry out essential needs for the husband. The mother had stated that she is struggling to enjoy her own life as she is stuck in the house 24/7 caring for her husband. 27% of unpaid carers report having very bad mental health (Carers UK, 2023), therefore, by her husband having carers attending the property, it can give her enough time to pop to the shops or go for a short walk.

The strategy I used for applying for the required care was through the use of a public protection notice (PPN). A PPN is a document that records the safeguarding concerns for an individual and this gets shared with partner agencies to organise a multi-agency response (HMICFRS, 2023). I documented on this form all of the relevant safeguarding concerns I had, such as, the husband’s condition and the current living arrangements in the property. This is a great way to implement the required needs of the father as police cannot organise this in any other way. Looking back however, if I was to resubmit the PPN form, I would definitely include more information about the mother’s struggle with her mental health.

Looking back at the definition provided in the introduction – “Management of an incident is intended to provide a response that satisfies the needs of the victim, their family, and the community but also provides an effective and proportionate outcome to the incident” (CoP 2020). I therefore think that I dealt with situation very professionally and with the needs of the husband at the forefront of my decision making. Some people may argue that I should have arrested the mother for assault, whereas others would agree with my decision not to arrest. However, the end result was that the PPN was shared with partner agencies, and I was informed that social services were doing an emergency visit to put a care package in place.

Despite this, there is always areas of learning for police officers. This was a new illness that I had to deal with as I had never been in the presence of someone with HD, and therefore, having had time to reflect on this incident I believe that I could have given the father even more time to explain the incident. I did give the father an extended period of time to think about my questions, however, I did make them quite simple and short answered. Potentially, by allowing the questions to be open questions, the husband could’ve expanded on his answers as much as possible. Also, if I was to attend an incident like this again, I would seek advice from the vulnerable adult team due to the husband’s condition and his specialist needs. They may have been able to provide me with alternative strategies to deal with the situation. 

Also, I do regret not putting greater support in for the 13-year-old son as he had disclosed to me that he had the lowest behavioural report level of everyone in his year group due to him struggling to sleep night on night. Sleep is critical for children attending school as those who do not get the required quantity of sleep are increasingly likely to struggle with low levels of concentration, problem solving, and information retention (Bureau of Indian Education, 2024). This can then have a negative effect to the behavioural levels of children which could help to explain the issues he is having whilst attending school. In reflection, although I did cover it briefly in the PPN about these issues, I could have consulted with the police school liaison officer to see if he recommends any other ideas to implement support for the son.   

Word count - 2044









Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


















Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 




















Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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