                                 Level 6 Placement─ Weekly Journal Entry
[bookmark: _Hlk178518769]                                           Week 1                
                              Food and Beverage Department

	     Experiences/duties/lessons

	Shift/date/time
	Student 

	· Had a tour of the kitchen
· Worked alongside an agency staff
· Hosted breakfast guests
· Cleared tables after the guests
· Removed and disposed of trash
· Mopped the kitchen floor 
· Helped with preparation for next day
· Had a performance review at the end of the shift



	    
    Early Shift

    Monday 22nd April


        07:00-15:30
	   A. Sallu

	
· Breakfast hosting alongside another staff member
· Clearing tables after guests
· Removing trash from bins
· Mopped kitchen floor
· Polished plates and cutlery
· Emptied the coffee machine
· 





	           
    
    Early Shift     

 Thursday 25th April


      07:00-15:00 
	A. Sallu





                                      Week 2
                   Food and Beverage Department  


	
· Worked mainly in the kitchen
· Helped to cut mushrooms, pineapple etc
· Received deliveries of good
· Sorted them out into ambience/ chilled/frozen
· Replenished fridge
· Labelled food items 
· Serviced coffee machine
· Replenished tea/ coffee apparatus






	 
 

Early Shift

     Monday 
    29th April


   07:00-15:30
	   
  A.Sallu

	· Had a very busy day with the manager as there was no support staff.
· Hotel was fully booked so we had a lot of guests (80) come down for breakfast
· Some of those who came down for breakfast also returned in the afternoon  which gave me the opportunity to experience how lunch was served.
· Polished plates and cutlery
· Mopped kitchen floor towards the end of my shift



	

 Early shift

  Thursday 
   2nd May

 07:00-15:30
	A. Sallu


  
          
                                     
[bookmark: _Hlk178527239]                                         Week 3
                    Food and Beverage Department
  
	
· Arrived work to find a large presence of people on site (Large film crew and production team) because of Ibis’ 5oth anniversary which was a week-long event
· Kitchen was very busy with food preparation 
· Spent most of the day clearing tables and washing dishes.







	

 
Mid – shift
  10:00-18:00
  
  Tuesday
    7th May 
	

A. Sallu

	
· Had a remarkably busy day because of the film crew
· Collaborated with another chef and a support staff from the agency.
· Mainly cleared tables and washed dishes all day.
· Mopped the kitchen floor as well as disposing of trash
· Had a fire training session with the manager towards the end of the day.







	
 

Mid – Shift
  10:00-18:00

    Friday
    10 May
	 
A. Sallu





[bookmark: _Hlk178559469]                                       Week 4
                      Food and Beverage Department
	
· Last day of Ibis Celebration
· Film crew packing up their equipment
· Had another busy day clearing plates and disposing of trash
· Fire alarm inadvertently triggered by member of filming crew leading to an evacuation of premises.
· Investigated and fire panel reset
· People allowed back into the hotel after a couple of minutes
· I and another member of staff were asked to tidy up the bin area.
· I was also asked to tidy and arrange  the kitchen storage properly


	
  

Mid – Shift
   10:00-18:00

 Wednesday
    15th May
	
A. Sallu

	
· Had a busy day as usual hosting guests for breakfast
· Cleared and cleared tables during and after the guest had left
· Emptied and washed the coffee machine tray after breakfast
· washed dishes, polished plates and cutlery, replenished tea, sugar etc
· Assisted the chef in preparing for the next day








	  

  Early Shift
  07:00-15:30

  Thursday
   16th May
	A. Sallu



                                          Week 5
                          Front Office Department
	
· Totally different experience at the front desk
· Arrived to meet a couple of the night staff waiting to handover to the morning shift and interacted briefly with them
· I was asked to shadow the team leader when she arrived at the desk
· I observed  the PMS software was called FOLS (front office light systems)
· I was asked to double check the list of expected guests and tick them off if it corresponds
· I saw how payments were pre-authorised by the staff
· Guests were not expected to check-in until about 3pm, but staff still had to deal with guest requests and complains
· Some guests arrived early and asked us to store their luggage until they return to check-in

	

  Early Shift
   06:45-15:30

   Tuesday
   21st May
	

	

· As with yesterday's experience, I was given temporary log-in details to enable me to experience the interface of the PMS on a spare device.
· There was no discomfort caused by the staff, and they were quite accommodating





	 

 Early Shift
  06:45-15:30

   Friday
   24th May
	




