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Introduction
The importance of the International Hotel Management Program is very effective for those who are planning to build a career in the field of hospitality, and I got to know this by attending the program. Reflective writing on this topic using the ERA model is a bit interesting to me. And the ERA stands for Experience, Reflection, and Action.
Experience
Hotel management is an important subject when one is attracted to the hotel business. It is more about hospitality skills. It depends on customer satisfaction. There are many things about hospitality. Such as Service, Guidance, Flexibility, etc. Overall, customer satisfaction is the key to hotel management. ‘Service’ also has some branches. Clients often want to have great greetings for them. And to keep them happy and comfortable, these things should be kept in mind. While running the hotel, the management should take care of the ‘Service’ section. Also, it's the most important part to give hospitality and gain faith from lovable customers. Hotel businesses are much tougher nowadays. Competition is everywhere in this field. Every hotel management wants to prove themselves the best for the customers. And for that, they provide lots of advantages to the clients. Thinking all these things in mind, to compete with other multinational Hotels, the Hotel Management Program is important for all the starters.  
Reflection
The Hotel Management Program was the best for me. I enjoyed it. I learned a lot about the topic, Hotel Management. Hotel management is important for those who wish to start a hotel business. This is the basement to run the hotel correctly. From the beginning to managing the customers, every fact is included in this program. One can learn and fix all his confusion about hotel management by joining the program. I also learned a lot in this field. And now I have some courage to open my hotel. It is all about hospitality. Customer satisfaction is the key to the success of this business. Most customers want attention and great greetings for them. in this field. Every hotel management wants to prove themselves the best for the customers. And for that, they provide lots of advantages to the clients. Thinking all these things in mind, to compete with other multinational Hotels, the Hotel Management Program is important for all the starters.
Action
After learning about the International Hotel Management Programme, I got some real-life experiences. Now, I can run a hotel without any hesitation. I got to know about all types of hospitality and management work that will help me to run the business. The thing I will have to be very careful about is the satisfaction of my lovable customers. To satisfy the customers, my hospitality to them should be very flexible. By maintaining all these things, the hotel business can bring me success in life. 
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