
Skills for the Workplace
Module Assignment Submission 

Student Name:	Anis Miah
Student Number:	1818723
Module No:	BMSK5008
Module Title:	Changemakers: Building your Personal Brand for Sustainable Employment Portfolio Assignment One.


Statement of Confirmation of Authenticity
By the act of making this submission, the student declares that this is the work of the student named above. The work has not, in whole or in part, been knowingly presented elsewhere for assessment, or where assessment has been built on a previous assessment, this has been identified. Where materials have been used from other sources it has been properly acknowledged. If this statement is untrue, the student acknowledges that an assessment offence has been committed.
Attention is drawn to the plagiarism and unfair practice policies of UWTSD.






Table of Contents
PART A-	3
The report's author's personal growth strategy-	4
The current CV of the report's author-	5
PART B-	5
The letter below from report author Zander-	6
Reference	7





[bookmark: _Toc141623183]PART A-

PDP is in favour of the notion that learning is a continuous and all-encompassing process. The PDP process can help learners become better at reflecting on their own learning and accomplishments and making plans for their own personal, academic, and professional development. This is a fundamental learning process that is necessary throughout the educational system, as well as in many situations for work and ongoing professional growth.
(Cheung, 2015).
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	                        Personal development plan

	Target
	Action to achieve
	Evidence of completion
	Target date

	Don't get behind on any scheduled homework and stay current with your academic’s work
	· Giving yourself adequate time to finish the task without hurrying.
· practising a talent until it is mastered
	The assignment work will be finished promptly and at a high standard.
	Ongoing throughout study (2022-2023).

	Clock keeping
	· Being prepared. recognise when it is necessary and when it is not.
· Create a schedule and stick to it.
	Priorities will complete the task.
	30.07.2024

	Reading and conducting more academic research
	· Set aside time each day for academic research.
· Acquire books outside of the curriculum to deepen your knowledge
	Obtain extensive experience in the field.
	30.09.2023

	Become more driven to pass my course with a decent grade
	· Strive to attend as many appointments as possible and resist the urge to become lazy.
· Encourage yourself to do your assignment on time and to a high standard.
· increase your participation in class activities and group projects.
	Increasing knowledge of the subjects. The work will be finished to a high standard.
	Ongoing throughout study (2022-2023).
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Ben Zander is a professor at the New England Conservatory of Music as well as the conductor of the Boston Philharmonic Orchestra. For 25 years, he had to deal with the same issue: teaching pupils who were constantly worried about how their work would be judged and were hesitant to take risks. Zander requests that they emphasise in the letter "the person [the student] will have become (by the end of the course). the attitude, feelings, and worldview of that person who will have done all she wished to do or become everything he wished to be," and expresses particular interest in this.
(Rosamund Stone Zander, 2014).
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Dear Anis from the past,
It's June 31st, 2023, and I have to say that I've had a very joyful and fulfilling year. I've experienced a lot of positive things and have developed into the person I wanted to be.
I'm relieved to have recovered from the health problems I had been experiencing for the past few years as a result of my father's death. I learn how to see the bright side of things thanks to my emotional intelligence skills. I also learned how to respond positively to challenging circumstances. I was able to manage my emotions and as a result, I was able to make many friends and my family began to enjoy spending more time with me.
I started believing in myself after I started my BA, which enabled me to resume working. I improved my emotional and financial stability since I had a lot of self-confidence.
I'm glad I was able to help my kids reach their full potential. They grew more conscious of their shortcomings and accepted responsibility for them. This has significantly advanced my vision!
I fulfilled numerous customers' requests and made them happy with their purchases. I gave one of my coworkers coaching and training based on their areas of weakness, which allowed them to return to their organisations and improve.
In addition, many employees in my organisation got the chance to experiment with agility and saw real benefits. Our
Sincerely,
Anis Miah
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ANIS MIAH

9 BRISTOL, UNITED KINGDOM X, 07462876757

PROFILE

My father has been an enormous source of inspiration for me since | was a small child.
did some research on both this honesty and his tenacity.

As the owner of a small shop, my father contributed to creating a family legacy.

It has made it possible for our family to attain the luxury and way of life we currently
enjoy. He was an entrepreneur and self-made businessman, and | was motivated to
pursue business education by his example.

By enrolling in a BA programmer in management skills for the workplace, | aspire to be
able to carry on my family's tradition of invention through tenacity and business sense.

1 have worked to improve my understanding of business fundamentals throughout my
career, both in the classroom and in the workplace.

I studied in business throughout my time in college, which helped me to better
understand the fundamental economic principles that govern market movement and
how to use unpredictable swings in the market to build my firm.

EMPLOYMENT HISTORY

Customer Service Advisor at Lidl, Bristol
November 2021 — October 2022

+ Developed a customer service training program that improved customer service
representatives' ability to handle customer inguiries

+ Developed customer service scripts to ensure consistent customer service across
all customer service channels

+ Analyzed customer service data to identify and address customer service issues,
resulting in improved customer experience

Delivery Driver at Domino's Pizza, Bristol
July 2022 — Present

+ Maintained accurate records of delivery details such as invoices and proof of
delivery

+ Managed package delivery routes and adjusted as needed to ensure on-time
delivery

+ Coordinated the delivery of goods to various customers, ensuring on-time delivery
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