



                                                                                                             ROKEYA CHOWDHURY
                                                                                                             347 STANTEDROAD
                                                                                                             SE64TZ     
LEO	
Mayfair hotel
Stratton st,
London W1J8LT
11\11\2025
Dear Ms leo,

I wish to apply for the role of Hospitality Supervisor currently being advertised on indeed. Please find enclosed my CV for your consideration.

As you can see from my attached CV, I have over 2years experience in the hospitality industry, and I believe the skills and knowledge I have gained during this time make me the perfect candidate for the role.

In my current role as a empolye at hyatt hotel. I have been responsible for supervising daily operations, supporting staff during busy periods, ensuring excellent customer service standards, handling guest complaints professionally, and maintaining a clean, efficient work environment. I have also been involved in training new staff members, managing rota schedules, and ensuring compliance with health and safety procedures.
I am confident that I can bring this level of success with me to your organisation and help build upon your reputation as [state something positive about the company “one of the leading hospitality providers in the area .

 With my previous experience and expertise, I believe my contribution will have a strong and positive impact on your team.

Thank you for considering my application. I would welcome the opportunity to discuss my suitability for the position in more detail.
YOURE SINCERELY 
ROKEYA CHOWDHURY











Job Title: Hospitality Supervisor
Location: STRATTON ST,
LONDON W1J8LT
Company: THE MAY FAIR HOTEL
Supervisor to join our team Job Type: Full-time / Part-time / Shift-based

About Us:
THE MAY FAIR HOTEL is a well-established hospitality business known for delivering excellent customer service and maintaining high operational standards. We are looking for a dedicated and experienced Hospitality.
Job Summary:
We are seeking a motivated Hospitality Supervisor to oversee daily operations, lead staff, and ensure guests receive exceptional service. The ideal candidate will be confident, organised, and experienced in hospitality management.
Key Responsibilities:
	•	Supervise daily operations within the hospitality area
	•	Train, guide, and support team members
	•	Ensure high standards of customer service
	•	Handle guest complaints professionally
	•	Maintain a clean, safe, and efficient environment
	•	Manage schedules and staff rotas
	•	Ensure compliance with health and safety regulations
	•	Assist with stock management and ordering

Required Skills & Experience:
	•	Previous experience in hospitality or a supervisory role
	•	Strong leadership and communication skills
	•	Ability to work under pressure
	•	Excellent customer service skills
	•	Good problem-solving abilities
	•	Ability to work flexible hours
Preferred Skills (optional):
	•	Hospitality qualifications
	•	Experience in hotel or restaurant management
Salary: 30,000
Benefits:
	•	Staff meals   
          •	          Training opportunities
	•	Employee discounts
	•	Career growth

How to Apply:
Please send your CV and a short cover letter to:
LEO59@HOTMAIL.COM 













Rokeya Chowdhury

Receptionist

rizachowdhury2000@gmail.com 
07949361212
SE64TZ, England
summary
Reliable and supportive team member with excellent teamwork skills and the ability to build strong relationships across all
levels. Known for being helpful, adaptable, and capable of multitasking in fast-paced environments. Experienced in guidins
others and taking on team leader responsibilities to ensure smooth operations.
Career Experience
hyatt regency, London
Receptionist
Nov 2024 — Present
•
Managed telephone enquiries, efficiently handling reservations cancellations, and modifications to bookings.
•
Welcomed guests warmly when entering hotel, registering arrival on booking systems.
•
Handled reception phone calls to answer questions, resolve complaints and redirect calls.
•
Kept front desk area organised and clear of clutter.
•
Maintained a tidy and welcoming reception area, reinforcing the hotel's commitment to high standards.
•
Coordinated with housekeeping to confirm room statuses, guaranteeing timely availability for new guests.

Hilton, London
Receptionist
Jan 2023 — Oct 2024
Greeting guests warmly and providing check-in and check-out services.
Handling room reservations, cancellations, and changes.
Providing information about the hotel’s facilities, services, and local attractions.
Addressing guest requests, complaints, and solving problems promptly.
Nobu hotel London , London
Receptionist
Jul 2020 — Nov 2022
Maintaining a neat and friendly appearance.
 Upholding the hotel’s customer service standards.
Communicating clearly and politely with guests and staff.

Education
O level,A level
Scholarshome College , Bangladesh , Jan 2017 — Dec 2019
Level 1,2
Lambeth college , London , Nov 2022 — Jan 2024
First year of Certificate in Higher Education,Business
University of wales , London , Feb 2025 — Present
Technical Proficiencies
Customer service
Organisation
Sales
Communication
Accountability
Time management





