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Previous Curriculum Vitae

Name:		Tinaya Leigh-Cattrall 			Date of Birth:	22/06/1997
Address: 	Bryngethin, 				Email: 		TinayaHope@gmail.com
Croesyceiliog,
Carmarthenshire 
SA32 8DS
Telephone: 	01267 237368 				Mobile: 	07584650544

Personal Profile: I am an energetic and enthusiastic person who enjoys a challenge and achieving personal goals. I consider myself to be hardworking, honest and reliable individual with a willingness to learn and am always looking to develop my personal and professional skills. I consider myself to be polite and sociable and am comfortable working on my own or as part of a team.
I currently work in the retail environment however I am looking for a new challenge and I would be happy to participate in training and/or trial periods if required. I am a non-smoker and currently have my own transport.

Education
Further Education: 		Coleg Sir Gar,	(2013-2015)
Griag Campus,
Sandy Road,
Llanelli 
SA15 4DN

Secondary: 			Queen Elizabeth High School,	(2007-2013)
				Llansteffan Road,
Johnstown,
Carmarthen
SA31 3NL

Primary: 			Johnstown CP School,	(2001-2007)
				Heol Salem, 
Johnstown, 
Carmarthen 
SA31 3HS

Academic Qualifications: 	Maths - B 				Art and Design - A
English Language - C 			Geography - B
				English Literature - D 			Business Studies -E
				Additional Science - C 			French - D
				Welsh Second Language - E 		Religious Studies – E

College Diploma:		D*D*D* BTEC Level 3 Extended Diploma Travel and Tourism

Other Qualifications: 		Welsh Baccalaureate – Pass
Communication – Level 3
				Improving own learning – Level 3
Problem solving – Level 3
				Application of Number – Level 2
				Working with Others – Level 3
				ICT Skills – Level 2

Work Experience: 
John Francis, Employee, July 2012
As part of my Welsh Baccalaureate work experience requirements I spent time with John Francis estate agents based in Carmarthen. I spent a week with the company and found the experience valuable as it helped me develop and improve my core skills such as communication, problem solving, working with others, numeracy and ITC. Communication and working with other members of the team was paramount and a prominent part of the role along with dealing with customers in and out of the office environment. ICT skills were also required to ensure sellers/buyers information was kept up to date on the relevant systems.

Employment:

VX-3, Design Source Supply Ltd, Lovell Rugby, Dafen Trade Park, Llanelli, Order Processor 12th December 2016- Present

Currently I work for a sportswear company called VX-3 that personalises and manufactures custom garments.  My main roles on a day to day basis are processing numerous orders, creating factory order forms, putting orders into and controlling production, customer service which includes dealing with trade accounts. Other responsibilities include handling money, being able to cover other jobs when absent or on leave and helping in the warehouse.

Wilko Retail Ltd, Friars Park, Carmarthen, Carmarthenshire, Sales Assistant, 13th August 2014- 12th December 2016

I previously worked for Wilko as an Admin Clerk. My responsibilities are
· Wages
· Administration Work
· Expenses
· First aid trained
Additionally, I work as a Sales Assistant looking after the warehouse and shop floor. My roles include 
· Merchandising 
· Stock control
· Price changes
· Web orders
· Tills

The Plough Inn, Rhosmaen, Llandeilo, Carmarthenshire, Receptionist, 15th May 2015-22nd August 2015

I previously worked at The Plough Inn hotel/restaurant. I was hired as a receptionist and carried out tasks such as banking, dealing with customer queries over the phone, taking customer bookings, social media and general duties.

The Mansion House, Llansteffan, Waitress, 22nd June 2013– 13th August 2014

I previously worked at The Mansion House hotel/restaurant. I was responsible for various duties such as dealing with customer queries over the phone, taking customer bookings, housekeeping, waitressing and general duties. I felt I learnt a lot from this role at a young age and it was instrumental in developing my confidence to approaching issues that would arise. Many various aspects of customer service issues in a sometimes challenging environment gave me valuable experience.

Career Objectives: My objective is to pursue a highly rewarding career that challenges me to apply my current skills and knowledge efficiently whilst giving me the chance to develop and learn new skills.

References
Personal						Work
Lee Rees						Dylan Petche
2 Heol Salem,						Design Source Supply Ltd,
Johnstown,						Dafen Trade Park,
Carmarthen						Llanelli				
Number available with request


ECGE6001		1805073
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Tinaya Updated Curriculum Vitae linked to Communication


Leigh-Cattrall 
Bryngethin, 
Croesyceiliog,
Carmarthenshire 
SA32 8DS
07584650544

TinayaHope@gmail.com 
Well experienced in working with young children with individual needs. I am an energetic and enthusiastic person who enjoys a challenge and achieving personal goals. I consider myself to be a hardworking, honest and reliable individual with a willingness to learn. I am always looking to develop my personal and professional skills. I consider myself to be polite and sociable and am comfortable working on my own or as part of a team.
A member of the Education Workforce Council, Unison and hold a transferable DBS.

Other Qualifications
Welsh Baccalaureate 
Communication L3
Improving Own Learning L3
Problem Solving L3
Application of Number L2
Working with Others L3
ICT Skills L2
Handling Customer Complaints
Effective Leadership
First Aid Trained
Play Therapy
Elklan L2	Comment by Tinaya Leigh-cattrall (1805073): Research and courses have made apparent the language and communication difficulties individuals may face (Dockrell, 2014). Thus, building my knowledge and understanding on communication skills (Elklan, 2019). As a result, using creativity and problem solving to construct strategies to encourage communication (Cottrell, 2015). Whilst supporting communication needs as a more knowledgeable other (Clipson-Boyles, 2010), I accumulated attributes such as listening, patience and empathy, all needed when aiding communication (Blandford and Knowles, 2016). Rogers (1957) demonstrates that such skills are required to reflect more effectively (Tarrant, 2013).
Read Write Inc
Safeguarding Training
Radicalisation Training 
SOuL 



Education and Academic Qualifications	Comment by Tinaya Leigh-cattrall (1805073): From my experience in the early years of education I felt behaviourist techniques were used (Pigot-Upshall, 2017), hence building narrowly defined knowledge and understanding of subjects (Moran, 2008). Pavlov and Watsons behaviourist theories were fostered by Bandura, who recognised the impact that adults and others had (Bruce, Manning-Morton and Meggitt, 2016), supporting Vygotsky’s theory of scaffolding linking to adult modelling language and communication skills (Mooney,2013). However, constructivism is knowledge and understanding through an individual’s experiences (Pritchard and Woollard, 2010) therefore, it seems that in later education of curiosity into subjects and personal experiences (Pound, 2011) create skilled communicator such as one’s self.


Higher Education: 	(2018-2020)
University of Wales Trinity Saint David, Carmarthen Campus, Carmarthen SA31 3EP

BA Hons Early Years Childcare and Education	Comment by Tinaya Leigh-cattrall (1805073): Through modules such as Language and literacy: and multilingualism I built knowledge and understanding of language and communication development, expanding on my own communication skills. During lecture I listen carefully, ask questions and collaborate with others while advancing self-development (Manning and Wilding, 2007). 
Prediction 2:1 or above

Further Education: 	(2013-2015)	
Coleg Sir Gar, Graig Campus, Sandy Road, Llanelli SA15 4DN

D*D*D* BTEC Level 3 Extended Diploma Travel and Tourism
Spanish L1

Secondary Education: 	(2007-2013)	
Queen Elizabeth High School, Llansteffan Road, Johnstown, Carmarthen SA31 3NL

English Language - C			Maths – B
English Literature - D 			Geography - B
Additional Science - C			Art and Design - A
Welsh Second Language - E 		French - D	

Primary Education: 	(2001-2007)	
Johnstown Primary, Heol Salem, Johnstown, Carmarthen SA31 3HS

Work Experience

John Francis, Employee, July 2012
· Communication and working with other members of the team along with dealing with customers in and out of the office environment.
· ICT skills were also required to ensure sellers/buyers information was kept up to date on the relevant systems.

Y Gamfa Wen, Nursery Assistant, August 2019
· Working with children 6months to 3 years
· Caring and supporting young children
· Following daily routine
· Conversed in Welsh 
Employment

Johnstown Primary, Heol Salem, Johnstown, Carmarthen, One to One Teaching Support Staff (2017 - Present)	Comment by Tinaya Leigh-cattrall (1805073): Through supporting children of various ages and abilities, the observed communication skills vary even within the classroom (Crowley, 2017). With that in mind, the use of communication needs to be tailored to achieve the best possible social interaction (Smidt, 2015). This can be accomplished via verbal, non-verbal and paraverbal communication. The application of effective verbal and non-verbal communication can prevent and encourage behaviours (Ödemiş, 2019). Since obtaining valuable communications skill, I unconsciously recognise unusual and emotional behaviours through body language and paraverbal messages (Rusu, 2017). Moreover, when children feel secure in the learning environment, they are more willing to share (Blandford and Knowles, 2016). Thus, making a successful bound or attachment discussed by Bowlby, rich language and communication skills are able to develop (Bruce, Manning-Morton and Meggitt, 2016).


· Working with children 3 to 11 Years old
· Child Development
· Safeguarding
· Health and Well-being
· Foundation Phase and Key Stage 2
· Outdoor Learning
· Numeracy and Literacy

VX-3, Design Source Supply Ltd, Lovell Rugby, Dafen Trade Park, Llanelli, Order Processor (2016 – 2017)
· Customer service including Trade Accounts
· Processing orders using SAGE
· Creating factory order forms 
· Production and warehouse
· Banking and handling money 

Wilko Retail Ltd, Friars Park, Carmarthen, Carmarthenshire, Admin Clerk and Sales Assistant, (2014 – 2016) 
· Wages
· Expenses
· Merchandising 
· Stock control
· Price changes
· Web orders
· Tills

The Plough Inn, Rhosmaen, Llandeilo, Carmarthenshire, Receptionist, (2014 – 2015)	Comment by Tinaya Leigh-cattrall (1805073): When challenging situations arise, having the confidence to handle them appropriately is an essential trait (Cottrell, 2015). Following professional practice and procedures, communicating clearly at all times, listening intently and displaying compassion throughout whatever the situation unfolds (Rockmann, Langfred and Cronin, 2020). When circumstances develop, they can get unpleasant, all communication ort to be delivered in a calm and collective manor (Cronin and Weingart, 2019). Linking with self-efficiency and knowing what one is capable of managing and when to transfer it to someone more competent (Blandford and Knowles, 2016). Taking time to reflect ‘on-action’ suggested by Schon (1983) to improve incompetence’s (Helyer, 2015).
· Customer queries and bookings
· Banking and handling money 
· Invoicing
· Social media 
· Waitressing
· Housekeeping

The Mansion House, Llansteffan, Waitress, (2013 – 2014)
· Customer queries and bookings
· Waitressing 
· Housekeeping





Other Experiences
Teaching Swimming
PTA Summer fair 
Business Conference
Children’s’ Sport Day
Displays and crafts
Fundraising and Charity

Career Objectives
My objective is to pursue a highly rewarding career that challenges me to apply my current skills and knowledge efficiently whilst giving me the chance to develop and learn new skills.
References

Mr A Welch
Johnstown Primary,
Heol Salem,
Johnstown,
SA31 3HS
Number
Email

Gwyneth Davies
University of Wales Trinity Saint David,
Carmarthen Campus,
Carmarthen
SA31 3EP
Number
Email

Updated Personal Development Plan (PDP) linked to Adaptability

	Area for further development 
	Why?
	How?
	Who/Where?
	When?

	
Further Education into a Specific field 

Additional needs and support

Education Phycologist

Behaviour Support

Play Therapy
	· The Equality Act 2010 and school. The Act defines disability as when a person has a ‘physical or mental impairment which has a substantial and long-term adverse effect on that person’s ability to carry out normal day to day activities.’ (Department of Education, 2014).
· Making changes to practices to ensure that children with additional needs can benefit from what you offer the same as a person without support can (Department of Education, 2014).
· Increasing numbers of children coming in with additional needs and support (Department of Education, 2019).
· There is a variety of different needs common in the classroom such as dyslexia, dyspraxia, attention deficit hyperactivity disorder (ADHD) and autism spectrum disorder (ASD) (Hudson, 2016).
· There are not enough trained individuals to support the number of pupils with additional needs (NASUWT The Teachers Union, 2018).
· I lack knowledge of these needs and the skills of how to deal with them.
· Gaining qualifications and specialising in this area could give me more job opportunities.
· Having these qualifications and knowledge would give me an advantage when applying for a job.
	· Keeping up to date with policies and acts.
· Talking to members of staff who work in that field and have qualifications.
· Looking at the news and current articles.
· Look into other services and agencies that work with children that have additional needs and support e.g. social services, adoption agencies, hospitals and education.	Comment by Tinaya Leigh-cattrall (1805073): Through further research into career paths I have come to the conclusion that I may not go into field I investigated, however this is not a problem and I am willing to change paths adapting to the situation and changing my skill to fit more appropriately (Whitebread, 2012). I have shown my ability to adapt to difference working environments as I have worked in a variety of fields. From working in different environments have made me become more open-minded about career paths helping me keep my mind open to any opportunities that come my way (Kashima, 2017). Thus, it is Bronfenbrenner 1917 ‘Theory of the Ecological System’ informs us how countless interaction within their environment influences their development (Bruce, Manning-Morton and Meggitt, 2016).

· Could complete online course to have an insight into different needs and support strategies.
· Take part in short courses and workshops.
· Decide to do a full-time university course specialising in an area.

	Government Policy and Act:
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/315587/Equality_Act_Advice_Final.pdf

Staff:
SENCO/ALN
Education Phycologist
School Nurse
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/398815/SEND_Code_of_Practice_January_2015.pdf

Online courses:
https://www.asdinfowales.co.uk/early-years
https://www.autism.org.uk/professionals/training-consultancy/online.aspx

University of South Wales, MA Additionally learning needs:
https://www.southwales.ac.uk/courses/ma-senaln-additional-learning-needs-/



	Signed up to news updates on Health and Education.

Trauma and Resilience course
23rd January 2020. 

Also keeping an eye for other courses being promoted through the university. 

Looking at applying and doing the MA Additionally learning needs course 2020-2022

	
Welsh


	· I understand and can speak simple Welsh phrases.
· We use Welsh in class to communicate and lessons to teach children.
· The Government are trying to increase Welsh speakers (Welsh Government, 2017).
· Increasing number of Welsh medium schools and nurseries (Welsh Government, 2018).
· Those who speak more than one language have the ability to understand different concepts through their creative thinking (Espinoza, 2015).
· Gaining qualifications and specialising in this area could give me more job opportunities.
· Having these qualifications and knowledge would give me an advantage when applying for a job.

	· Getting staff to communicate with me more in Welsh to build my confidence.
· Volunteering or working in a Welsh setting.
· Use a language app in my own time to learn Welsh.
· Courses available from the council.
	Staff:
Head of Welsh department

Local Schools and Nurseries:	Comment by Tinaya Leigh-cattrall (1805073): When selecting settings for voluntary work I was very flexible. There was many setting to choose from however I wanted to try something different and challenging. I finally decided to volunteer in a Welsh Meithrin, encouraging me to adapt not just to a new environment but language I was using. This experience motivated me to improve my welsh skills and see the advantages being bilingual and support research in previous module ‘Multilingualism’ (Doherty and Hughes, 2014). This links with Piaget 1896 theory on ‘Creative Thinkers’ being able to explore their environment and solve problems (MacBlain, 2018)
Y Gamfa Wen
Bro Myrddin
Ysgol Dderwen

App:
Duolingo

Welsh course:
https://learnwelsh.cymru/learning/course/7e94b971-a712-ea11-a95c-002248015e4e/

	Use resource already available to me such as the app and conversing in the workplace.

Volunteering as part of my University course in a Welsh Medium Nursery.

Starting an Entry Level Welsh Course 15th January 2020


	
Diversity and Equality


	· The Equality Act 2010 and school. The definition of race includes colour, nationality and ethnic or national origins (Department of Education, 2014).
· Increasing numbers of pupils from different countries, religions and backgrounds (Eustice, 2012).
· Inclusion and pupil support guidance (Welsh Government 2016) 
· To ensure that pupils of all races are not singled out for different and less favourable treatment from that given to other pupils (Department of Education, 2014).
· Being able to bring communities together.
· To understand and support families from different countries, religions and backgrounds.	Comment by Tinaya Leigh-cattrall (1805073): Cross-cultural adaptability is considered as the ability to combine open-mindedness, respectful and resilience (Taguchi, 2015) to adapt to different cultures views and beliefs (Chang, Yuan and Chuang, 2013). Through enjoyment of travelling being flexible with countries to explore, additionally taking on board different cultures views, customs and food. Being open-minded and willing to try new things constructing my own understanding of the world (Whitebread, 2012), in the same way I am unbiased when working with families relocated from other countries, showing them respect and compassion when supporting their needs.
· Having the knowledge would give me an advantage when applying for a job.
	· Keeping up to date with policies and acts.
· While enjoying trips abroad I could take the time to learn about the country and religions.
· Could do research online or in books.
· Work with the community volunteering with families.

	Government Policy and Act:
https://gov.wales/sites/default/files/publications/2018-05/guidance-inclusion-and-pupil-support_0.pdf

Travel to different countries.

Book: Diversify. by June Sarpong (2019)

Holding events in school.



	Hold Summer and Winter Fairs bringing Families together.

Working with children and families from different countries.

	
Health and Well-being


	· Well-being of Future Generations (Wales) Act 2015 (Welsh Government, 2015)
· Becoming a big part of the curriculum (Welsh Government, 2019).
· Integrated into the Global Goals (Global Goals, 2015).
· Reports show a decrease in children’s well-being and happiness with life (The Children’s Society, 2019).
· To learn strategies to help pupils.
· Help myself with my own well-being.
· Be able to empathise with everyone.
· Gaining qualifications and specialising in this area could give me more job opportunities.
· Having these qualifications and knowledge would give me an advantage when applying for a job.
	· Keeping up to date with policies and acts.
· Talking to members of staff who have knowledge of well-being and been on courses.
· Looking at the news and current articles.
· Read books to develop an understanding of well-being.
· Use an app in my own time to learn and improve mindfulness.
· Take a course to widen my thought of well-being.
· Research into new strategies and curriculums being used.	Comment by Tinaya Leigh-cattrall (1805073): With the rise of health and well-being issues (The Children’s Society, 2019) the government are putting schemes into place fundamentally to tackle such issues and support individuals (Welsh Government, 2013). By implementing a range of policies, procedures and curriculums such as the Well-being of Future Generations (Wales) Act (2015) Children’s Rights Wales (2015) and currently The New Curriculum for Wales (2020). We as practitioners must adapt to these implementations. The Donaldson Report (2015) states that practitioners will be offered further development to ensure sufficient teaching skills and knowledge are met, however having the competency to be self-directed and motivated to adapt may need to be considers. As shown within my PDP I discuss the willingness to attend course to develop my skill and adapt to current changes additionally state to keep up to date with any changes through independent learning.
	Government Policy and Act:
https://futuregenerations.wales/wp-content/uploads/2017/02/150623-guide-to-the-fg-act-en.pdf

Staff:
SENCO/ALN

Book:
The Wellbeing Toolkit: Sustaining, supporting and enabling school staff. by Andrew Cowley (2019)

App:
Mindfulness

Level 2 Mental Wellbeing in Children and Young People Course:
https://www.educare.co.uk/courses/mental-wellbeing-in-children-and-young-people

Area 43 Counselling
https://www.area43.co.uk/counselling/




	I have already started this and have been communicating with a colleague about strategies and the benefits.

Trauma and Resilience course
23rd January 2020. 


	
Find hobbies or develop new skills


	· Be able to take some time out and relax.
· Encourage myself to try something new that I wouldn’t have normally.
· Would feel a sense of achievement.
· To help increase confidence within myself.
· I might help encourage others to do new things or introduce them to new skills.
· Improve focus and attention when doing activities. 
· Even if I didn’t enjoy it at least I gave it ago and would be able to reflect on the experience.
	· Making a list of things I would like to try. 
· Give the activities a time scale on how many I want to achieve in a year.
· Research when, where and how to do them.
· Look into how to fund these activities.
· Speak to others about things they would recommend doing.
	Make a list individually, with a partner or group friends, family or colleagues.

Calendar to plan out the year.

Check Groupon regularly for offers.

Plan a money saving scheme. Instead of gifts ask for experiences.

Get in touch with family, friends and colleagues. 

	Weekend in February with my partner in London.

Experimenting with new crafts for the children in school.

Watching live boxing in March with friends.



Professional Behaviour Evaluation linked to Emotional Intelligence 
	Competency
	Examples of Professional Behaviour
not limited to:
	Level of Competent
1 Competent – 5 Not Competent


	Communication	Comment by Tinaya Leigh-cattrall (1805073): To demonstrate emotional intelligence, communication is a key element, whether it is verbal, nonverbal or paraverbal communication (Waldron, 2012). However, to communicate our feelings we need to recognise them and know how to express them accurately. Expressing negative and positive emotions non-verbally is a natural outcome, whereas, understanding and communicating our emotions verbally take practise (Hughes and Terrell, 2011). Over time I have become aware of my emotions and how they affect others. Furthermore, comprehended how to manage and communicate my emotions functionally.   
	Speaking clearly; listening actively; appropriate body language; writing legibly; adjusting communication strategies to various situations.
	1

	2

	3

	4

	5


	Teamwork
	Working with 1 or more team members; helping and supporting other team members; showing respect for all team members; communicating with others to solve problems
	1

	2

	3

	4

	5


	Time Management
	Planning and organising; consistent punctuality; completing tasks on time
	1

	2

	3

	4

	5


	Self-motivation
	Taking initiative to complete tasks without constant supervision; showing enthusiasm for self-development; taking advantage of opportunities for self-development; accepting constructive feedback; striving for excellence in all aspects of personal and professional development.
	1

	2

	3

	4

	5


	Integrity
	Honesty, trusted with confidential information; trusted with people possessions; non-judgemental; complete and accurate documentations
	1

	2

	3

	4

	5


	Appearance and Person Hygiene
	Clothing and uniform appropriate, neat, clean and well maintained; good personal hygiene and grooming.
	1

	2

	3

	4

	5


	Self- confidence
	Demonstrating the ability to trust personal judgement; demonstrating an awareness of strengths and limitations.
	1

	2

	3

	4

	5


	Respect
	Treating others how you want to be treated; being polite; treating everyone fairly no matter their background, race, gender or beliefs.
	1

	2

	3

	4

	5


	Empathy	Comment by Tinaya Leigh-cattrall (1805073): With experience of working with children who suffer from trauma empathy is established. Using strategies such as PACE which incorporate empathy (Evans, 2018) stimulates positive bounds with child who possess attachment difficulties demonstrated by Bandura’s social learning theory for building positive emotional attachment (Bruce, Manning-Morton and Meggitt, 2016).

	Showing compassion; responding appropriately to emotional situations; demonstrating respect; demonstrating a calm, compassionate and helpful demeanour towards those in need; being supportive and reassuring.
	1

	2

	3

	4

	5


	Service User Advocacy
	Not allowing personal bias or feelings to interfere with service user care; placing the needs of service users above self-interest; protecting and respecting service user confidentiality and dignity.
	1

	2

	3

	4

	5



Reflection

Throughout the course I have retained knowledge and understanding of many concepts over a variety of subjects, and when starting the Skills for Life: Employability and Future Pathways module, I embraced it like every other. The purpose of this module is to demonstrate the development of several competencies for employability (Davies, 2020), and implementing reflection on experiences to recognise effective practices or making changes to improve them (Davis and Ryder, 2016). The module was divided into two main sections, an academic portfolio and a presentation, coupled with a critical reflection on the development of skills over the duration of this module supported by relevant resources such as Gibbs 1988 ‘Reflective Learning Cycle’ (Campbell-Barr and Leeson, 2016). Once informed of what the model consisted of, I was initially apprehensive about looking into my careers and experiences. However, I was not worried about compiling an academic portfolio or executing a presentation since I had previously undertaken these tasks during the course. 

The three components I choose for my portfolio to consist of were my curriculum vitae (CV), personal development plan (PDP) and a professional behaviour evaluation. I assumed my selected components were up to date, however I suspected they would be minimal and lack content. Reflecting on the elements of my CV supported by Kolb’s 1984 ‘Cyclical Model of Experience’ (Campbell-Barr and Leeson, 2016), I was concerned that from continuous career changes my employability would be negatively affected. Conversely, while updating my CV I noted that these career changes increased my experiences, training and skills over the years, many of which I had overlooked and had not realised were still applicable (Williams, Woolliams and Spiro, 2012). Whilst searching through my CV it became clear that I had developed many employable skills, the most significant being communication. Using Jasper’s 2003 ‘Reflection on Experiences’ (Neaum, 2019) I discovered that throughout my professions I used and advanced my communication skills, therefore, I chose communication as the competency to elaborate on.

The professional behaviour evaluation was decided by introducing Realin’s 2002 ‘5 Stage Model of Reflection’. Following discussions with Gwyneth and using collaboration and problem-solving we were able to identify examples that linked with my chosen competency emotional intelligence (Hayes, et al, 2014). Peer reflection gave me insight of different points of view as well as being able to present my experiences to others and by receiving positive feedback my confidence was boosted. Often reflection leads to learning and change of behaviour through considering things in more depth (Welsh Government, 2015). Within the lecture we conveyed our familiarity of the competences evidentially supporting our presentation and portfolio. Exercising skills such as communication, collaboration and exploration, the vast amount of competences and relationships between them unravelled. Across research materials I was able to deepen my understanding and connections of attributes, thus, noticing more proficiencies within myself, increasing self-awareness and confidence (Middleton, 2017).

When it came to the presentation, I had some concerns choosing a role or career path to discuss. Using Boud, Keogh and Walker’s 1985 ‘Model of Reflection’ (Darby, 2019), I felt like I was in the same situation when I finished education, not knowing what path I would consider. Following Rolfe’s ‘Model of Reflection’ which Hallet (2013) recommends adapting the questions of what, who, where and why? With that in mind I was able to ask myself “what would I like to pursue in the future?”. Guided by Tarrant (2013), reflecting on my experience of working with a child who suffers with attachment and emotional difficulties, I finally decided on Play Therapy as my career to discuss. This seemed a fitting career to research as it could build my knowledge and understanding. Furthermore, to support my study I enrolled on a Trauma and Resilience course which provided me with a more in depth and realistic experience (Pike, 2020). This course allowed me to consume more information than I could do using online research, as I learn more effectively visually and through practical tasks, which was confirmed when I undertook a VAK questionnaire. 

The most challenging part of the module was recognising self-efficiency, listing personal strengths and weaknesses (Hayes, et al, 2014). It is easier to recognise weaknesses as they are noticed and stated by others more easily (Pike, 2020). I always perceived myself as a strong, independent character, except when evaluating my personal strengths. By exploring ‘The Ethnographic Research Cycle’ (Eales-Reynolds, et al, 2013) I became conscious of the qualities that my colleagues could identify, consequently, through feedback and support I now accept my strengths and by bestowing a positive attitude upon myself I can apply these effectively.

Through Schon’s 1983 model of reflection forming self-awareness and self-evaluation (Cottrell, 2015) of this module I have realised keeping up to date with personal documents is essential. Furthermore, the need to ensure organisation to amend my documents after achieving new training, skills or experience can help me keep a positive attitude towards my professional accomplishments and drive to pursue a rewarding career. Dewey 1933 advocated there are 3 characteristics of reflection, open-mindedness, responsibility and wholeheartedness (Darby, 2019). I would like to say that throughout my portfolio I have shown these characteristics and how I apply them within other competences. In future practise I would like to include colleague and peer reflection suggested by ‘The Reflective Pyramid’ (Hayes, et al, 2014) to help develop my reflective and professional practise. Just like collaboration by combining theory, peer and personal reflection together you are able to create a more effective reflection (Raelin, 2015), keeping in mind that reflective models are tools that can be moulded to fit you rather than following strict rules (Middleton 2017).
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