Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Theresa Hannon

Email address: justt86@hotmail.co.uk

Learner’s University Registration Number:
2117731

Cohort: 18 onwards


 



Task 1

Developmental review – Part a

Guidance: 
This task should be completed by taking into account the work that you will have undertaken since qualifying, and discussions with your mentor and supervisor/line manager as part of your First Three Years of Practice Individual Plan. 
Task one (part a and b) should incorporate the use of a model of reflection.
You must meet the Learning Outcomes for this task (see appendix 5 of the handbook).
Please answer the question below. 


	Question:

[bookmark: _Hlk6242578]Using a reflective model critically reflect on your professional development since qualifying as a Social Worker. Make reference to the supervision, training, learning and research that has impacted on your work. Based on this and continuing to use a reflective model outline what you have identified and agreed with your manager and/or mentor for your development over the coming 12 months. You must demonstrate how you intend to meet all of the following learning outcomes:- 

· applying analysis in assessment to inform interventions;
· working collaboratively with people in need of care and support, their carers and other professionals;
· intervention and application of professional judgement in increasingly complex situations.

750 words (+/- 10%:  include your actual word count at the end of each section).

My first year as a social worker has been a learning curve, where I have faced many challenges as well as broadening my knowledge and skills. I plan on using Driscoll’s (2007) model of reflection to critically reflect upon my professional development since qualifying in order to ascertain my areas for development. I am using this model as I find it very straightforward and was my preferred model when undertaking my social work degree. 

Since qualifying as a social worker I have been challenged by holding different complexity of cases without the ‘security’ of being a social work student. As part of my role working in a child protection team, I am responsible for assessing whether a person has any care and support needs under Section 3 of the Social Services and Wellbeing (Wales) Act [SSW(W)A] (2014). As part of these assessments, I need to ensure that I have a clear analysis to inform my recommendations and interventions. What I have struggled with is the difference between simple and comprehensive assessments, making sure that they are proportionate to the risk identified or the reason for referral. I have at times spent additional time on an assessment and the detailing rather than focusing on the risks identified. I have not been confident with safety planning and weighing this up with the risks identified. I plan to use supervision to discuss safety planning as a signs of safety approach as well as seek advice from the edge of care team as they are instrumental in developing safety plans with families. 

In addition to this I have been required to complete a section 7 report (Children Act, 1989) and quickly realised I lacked the confidence in regards to what my recommendations were and so I took a lot of guidance from management. I felt overwhelmed about how much power we hold as social workers where we can recommend where a child should live. To improve my confidence in this area, I will utilise looking at peer assessments, other section 7 reports and any relevant research, or guidance.

Another challenge I have found difficult is working in collaboration with people and professionals where there is a difference in opinion and not having the confidence to challenge this appropriately. An example of this is when I thought a child required support from the Children with Disabilities Team and I was told by management that this need could be met by preventative services. I felt disappointed and I felt I lacked the experience and confidence to challenge this accordingly. This then affected my relationship with the parents as they felt they had been let down. After the death of Victoria Climbie, Lord Laming (2003) highlighted the need for integrated children’s services after a review in to multi- agency failings.

To develop my confidence in this area to improve my practice, I plan to use supervision (Code of Professional Practice, Social Care Wales [SCW], 2017) to seek advice and to use legislation, policy and guidance within my assessments to evidence the need of a service. I will also draw upon guidance from the SSW(W)A 2014 as co- production is a key theme throughout to enable everyone to work together to achieve the best possible outcomes for individuals and families.


Furthermore, I have identified that I need to develop my professional judgement when working with more complex cases and knowing when to escalate them. I have just started completing section 47 investigations (Children Act, 1989) and I feel that I lack the knowledge of the process. I plan to carry out my own research and access relevant courses, such as the Achieving Best Evidence (ABE) training. I will also look at and read any relevant documents available on the local safeguarding board’s website. I have discussed my apprehension and worries with my supervisor in supervision as well as with management where we have identified that this is a training need. It has been suggested that I take the opportunity to shadow my more experienced colleagues to develop my knowledge and understanding.

Through team discussions we have identified that we may see an increase in the amount of section 47 investigations once the ‘smacking ban’ comes in to effect in April 2022, and so I will need to keep my knowledge updated regarding this as legislation informs my practice (Braye & Preston- Shoot, 2016). This highlights to me that social work is ever changing and the need to keep knowledge up to date is vital.


Word count 746










Task 1 (Part b)
Developmental Review 

Guidance:
Please ensure you refer to a reflective model and that you met the require learning outcomes for this task (See appendix 5 of the handbook).

	Question:
Using a reflective model critically reflect on your development including reference to training, learning, research and use of supervision since completing Task 1 (part a) (when you began the programme). 
[bookmark: _Hlk6242917]Consider in discussion with your mentor/supervisor/line manager the extent to which your learning needs has been achieved. Identify any additional learning needs to support your development in the transition to becoming an experienced practitioner in your future career. You must include a reflection on feedback that you have received from individuals in need of care and support and/or their carers and how this feedback has informed your future professional development.

750 words (+/- 10%: include your actual word count at the end of each section).

Critical thinking in social work should take a holistic approach which enables practitioners to improve practice and enhance learning and development (Rutter & Brown, 2019). Bassott (2013) further explains that to reflect critically enables us as practitioners to be aware of our emotions and how this may affect our practice and provokes consideration in to how power dynamics can effect working relationships. Again I will be using Driscoll’s (2007) ‘what, so what, now what’ model to reflect on my development as a social worker over the past year.

Over the past year I have had the opportunity to complete further s.7 reports where I felt more capable and confident in applying my knowledge and judgement. I did this through reading other practitioners reports enabling me to identify good practice. I am happy with feedback received from management and this gave me a confidence boost as a worry for me previously was my writing skills not being good enough. This has made the process less daunting for me. During supervision, it was recommended by my supervisor to attend court training, however, due to the Covid- 19 pandemic and workload capacity it has not been possible. Therefore I have put my name on the waiting list for the next Court writing training. During supervision I was able to discuss s.7 reports in detail and gained insight from my supervisor. I felt that this worked well as there was a “readiness to share and a motivation to learn” (Tsui, 2004). 

In addition to the above, I highlighted in Task 1, (part a) that my analysis was too descriptive and I wanted to ensure my risk assessment was proportionate to the assessment. Over the past year I have worked closely with practitioners from the edge of care team where this has developed my understanding of safety planning and I have been able to use this in my analysis and recommendations for intervention with children and families. This has reinforced the need for a multi- agency/ professional approach and is a key theme from serious case reviews. I feel my assessment skills have developed over the past year through applying skills I have learnt through signs of safety training which was a 5 day course I completed with the Local Authority.  I have received feedback from the Mother of a family I was working with who said she liked my “direct approach”, the way I spoke to her and explained things clearly such as the changes we would need to see the family make to make us less worried for the wellbeing and safety of the children. She also provided feedback on how easy it was to follow the safety plan I had developed. I often reflect back on this feedback and use it to inform my practice when working with other families especially when I am preparing to have difficult conversations. I also use this safety plan as a template when I start to develop one for a new family.

Reflecting over the past year has enabled me to see how much I have grown in confidence where there may be a need to challenge other professionals. I feel that this is due to my knowledge and skills growing within the team and a development of professional curiosity. I have used best practice guidance and referenced legislation within my assessments and conversations with professionals, and this has supported families to receive the right support at the right time (SSW(W)A, 2014). Social work should empower individuals to have their voice and choices heard but often this is challenging due to the limitations of a social worker. A commitment to the individuals you work with and knowing who is more suited to best meet a persons’ needs is necessary for collaborative working (Crawford, 2011).

In regards to developing my knowledge of the process of s.47 investigations and knowing whether to progress them, I found supervision was not as effective in this instance. I initially tried to shadow colleagues more experienced, however workload did not always allow this. However, due to my own learning style, I found that I learnt a lot whilst completing the S.47 myself and by seeking advice from the police as our partner agency (SCW, 2011). I have not been able to attend the Achieving Best Evidence training due to it not being available however, I will be attending this training in October this year which I am looking forward to as I feel this is vital and necessary with the increase of complex cases. 

The introduction in 2022 of the Abolition of Defence of Reasonable Punishment (Wales) Act (2020) has had an effect on the amount of referrals we see coming in to our team and subsequent s.47 investigations (Children Act, 1989) therefore I have kept up to date by reading the publication for this and discussing within team meetings.

Word count 808
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