                      Section 1: Job Advertisement
Role: Retail Supervisor – Full Time
Employer: Farmfoods
Location: Newtown, Birmingham, B19 2SS
Contract: Permanent, 39 hours across 5 days per week, a variety of shifts starting from 7am
Pay: £13.61 per hour
Benefits: 6 weeks holiday, 15% staff discount, staff benefits package
Closes: 14 November 2026
ABOUT THE EMPLOYER (FROM THE ADVERT)
1. Farmfoods describes itself as a family business with ambition, offering great value and quality products from clean and tidy shops with “the friendliest team in retail”.
1. It focuses on an “old fashioned”, genuine and friendly customer experience.
ABOUT THE ROLE (FROM FARMFOODS SUPERVISOR ADVERTS FOR OTHER BIRMINGHAM SHOPS)
1. Support a small team of retail assistants and make sure the shop runs smoothly and efficiently.
1. Open and close the shop, handle cash, place orders and develop the team of retail assistants.
1. Some experience as a supervisor, team leader or manager is helpful, but those taking their first steps in retail management are encouraged to apply.
1. Full-time staff are generally expected to be flexible, including weekends.
[image: ] Source: ziprecruiter. Available at: https://www.ziprecruiter.co.uk/jobs/610856220-retail-supervisor-full-time-at-farm-foods (Accessed: 12 October 2026). 

         
                                              Saqib Ahmed
Birmingham | +44 7488 239775 | saqibahmed@gmail.com
PROFESSIONAL PROFILE
Retail salesperson with three years in a family-owned general shop, delivering friendly customer service, handling payments accurately and keeping stock organised. Currently studying a CertHE in Business Skills for the Workplace. Reliable, a strong communicator and team player who stays calm under pressure, keen to develop supervisory and leadership abilities and contribute to the success of Farmfoods.
WORK EXPERIENCE
Salesperson / Retail Assistant, family-owned general shop  
12/2023– present
1. Serve around 20 customers daily, providing excellent customer service and clear communication to keep the shop welcoming.
1. Answer questions on product availability and prices, solving enquiries on the spot.
1. Handle around 15 cash transactions daily accurately, with attention to detail.
1. Check deliveries daily and organise stock across two aisles, keeping shelves full and the shop clean.
1. Use teamwork and time management alongside five family members, working 20 hours a week to ensure customers always receive assistance.
EDUCATION
Certificate of Higher Education: Business Skills for the Workplace
09/2025 – present
University of Wales Trinity Saint David (Birmingham campus).
KEY SKILLS
1. Customer service: experienced in guiding customers to find the items they are looking for and helping them with product enquiries.
1. Communication and teamwork: works closely with family members and colleagues to keep the shop running smoothly.
1. Problem-solving and attention to detail: checks deliveries and prices carefully, 
1. Time management and reliability: balances shop work with university study; keen to take responsibility.


INTERESTS
Retail and customer service; learning new things and developing professionally; teamwork and working with people from different backgrounds.
[bookmark: _GoBack]REFERENCES
Available upon request.
Section 3: Cover Letter
Saqib Ahmed

Hiring Manager
Farmfoods
Newtown, Birmingham, B19 2SS
16 October 2026
Dear Hiring Manager,
Application for the role of Retail Supervisor – Full Time (Newtown, Birmingham)
I wish to apply for the role of Retail Supervisor, currently being advertised on ZipRecruiter. Please find enclosed my CV for your consideration.
As you can see from my attached CV, I have over three years of experience in the retail industry, and I believe the customer service, cash handling and stock skills I built during this time make me a strong candidate for the role. I am also studying for a Certificate of Higher Education in Business Skills for the Workplace, which has improved my communication and organisation.
In my current role as a Salesperson at a family-owned general shop, I have been responsible for serving customers, handling payments and keeping the shop stocked and tidy. For example, when customers needed help finding specific items, I guided them to the products they were looking for. I listened to their needs and helped them locate the right items, ensuring they received assistance and a positive shopping experience. This taught me to stay calm, work with my colleagues and keep customers happy, which are the skills needed to support a team of retail assistants.
I understand that a supervisor helps open and close the shop, handles cash, places orders and develops the team. I am ready to take on this extra responsibility, and I am comfortable working early shifts and weekends. All of this, coupled with my enthusiasm and dedication, my positive attitude and my willingness to learn, has helped me build good relationships with customers and colleagues in a family business.
I am confident that I can bring this level of commitment to your organisation and help Farmfoods build upon its reputation as a family business with ambition, offering great value through the friendliest team in retail. With my previous experience, I believe my contribution will help keep the shop clean, well stocked and welcoming for customers.
Thank you for your time and consideration. I look forward to meeting you to discuss my application further.
Yours faithfully,
Saqib Ahmed
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Retail Supervisor - Full Time 4
Farm foods

Q Birmingham, West Midlands B19 2SS, United Kingdom X Full Time
Salary: £1361 Hourly
Reference: 570712180

Retail Supervisor - Full Time - Hours: 39 hours across 5 days per week. - Pay: £1361 per hour. - Benefits: 6 weeks holiday, 15% staff discount, staff.-
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