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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My first 6 months in initial police training have been full of new learning experiences and new friendships. It has without doubt been a big change from my life before joining the police. With this change has come new challenges and a new way of life that I have had to adapt to. I have done this by making subtle but important changes to my life in order to develop resilience within myself and minimise stress from working in this new and challenging environment. On their own these changes may seem small but when all combined they have given me the tools and coping strategies needed to ensure I am best prepared for the challenges this new role brings. I have tried to focus on the things I can control, as advised in a guide set out by the largest job finding website Indeed. This states that you should focus on tasks and responsibilities you have control over, and not to focus on things out of your control (Indeed, 2021). This is the approach I have adopted by only focusing on things in my personal life that I have absolute control over. By doing this I can assure reliability and form a structure that will not change. I will use the Gibbs reflection model (Gibbs, G, 1988) as a framework for this task.

The first coping strategy I have used has played a huge part in my life for as long as I can remember. Sport and physical exercise has and will always be one of my main coping strategies. It has always offered me an escape from any stresses or worries I might have been going through at the time. Exercise has been in many ways been a form of medicine for me, this in fact has been a term that has become widely adopted and accepted in recent years. In a lecture in 2014 titled 'The Health Benefits of Exercise' they refer to exercise as a new drug stating “The beautiful thing about this drug called exercise is it comes in a variety of effective formulations - things like jogging, hiking, rolling. Some formulations of this drug are just plain fun. They are things that we like to do every day and in fact we look forward to doing like dancing, gardening”, (The Health Benefits of Exercise, 2014). 

This perfectly sums up why the use of exercise is so beneficial to me. I don’t see it as a chore, I see it as something fun and exciting to look forward to doing. To me it does act like a drug in the way that it can help relieve me from the day to day stresses of life. This has been more important than ever when going through a period of change with my new job role. 

The benefits of exercise are well documented from its physical benefits to its mental benefits. The NHS states that regular exercise can reduce the risk of major illnesses such as coronary heart disease, stroke and type 2 diabetes and cancer, (NHS, 2021). One of the main reasons I have always partaken in exercise is my wish to prevent having these types of illnesses myself. By continuing to exercise through this period of change it has allowed me to keep my worry of these at bay. During my initial training it would have been easy for me to fall out of my routine, therefore putting myself more at risk of these illnesses. This would have directly affected my mental health as I would be inadvertently worrying about the increased risk of not partaking in regular exercise. 

It is also well known that exercise can reduce one's anxiety and act like its own form of anti-anxiety treatment. As stated in an article on the benefits exercise has on mental health, it does this by relieving tension and stress through the release of endorphins into the body and can be just as effective as medical treatment, (Help Guide, 2021). The mental health charity MIND states that partaking in exercise and being active can reduce the risk of anxiety and depression by up to 30%, (MIND, 2022). To be able to achieve this it is recommended by the World Health Organisation that adults should aim to do 150-300 minutes of moderate intensity or 75-150 minutes of high intensity exercise per week, (Mistry, 2021). I achieve this by keeping a record of all the exercises I do. This is widely accepted to not only be a good way of tracking one's progress but also giving you visual evidence of your progress which can increase your motivation and help you to set new goals, (Schwinke, 2019). This has also allowed me to plan my exercise around my new work life, giving me structure and routine. 

As part of my exercise I have also tried to ensure I keep on playing team sports. This has been hard at times with the increased stress of having to revise and learn new sets of skills for my new role. However I have seen this as very important for keeping a good work life balance. Playing a team sport has the obvious benefits that come with partaking in any form of exercise but with the added social aspect. As I have stated exercise is proven to help with one’s mental health but this combined with the positive effects that come from playing a team sport create very positive results. SOVA conducts research on issues around mental health and wellbeing, they state that “There is a lot of evidence supporting just how great playing sports can be for adolescent mental health. This is particularly true in boys, specifically finding that depression rates are lower for those who play sports”, (SOVA , 2021). 

Since I was a child and through adolescence into adulthood, my team sport has always been rugby. I find that it provides so much more than just exercise. It gives you a sense of pride and friendship with team mates. While I have been in initial training, having rugby has been a great way for me to have something else to focus on and has widened my already good support network, a positive that comes with team sports.

The social and friendship aspect of team sports leads me to what could be one of the main things that I have relied heavily on over the past 6 months. When embarking on a new path as I have done, having my family and friends there to support me has been hugely important. The role I now find myself in is fast paced and forever changing. But having the constant of a good support network of friends and family can make all the difference. Men’s Line are a charity who support men through mental health, they state that support networks are often the first point of call for people who need support. One of the main stresses they have found where a good support network is key is a change in career path, (Men’s Line, 2021). For me, having my friends and family there for me has been vital. From having my parents there to support me in the house to having a group of friends that I can socialise with outside of the work and home environment. For me, keeping my support network broad is important because each support group can be useful for different challenges. Research has been conducted on the connection between having a good support network to manage stress and not having one in place. Mental health first aid say:

“Research has shown that having a social support system can have a positive impact on your overall mental health, especially for women, older adults, patients, workers and students. On a scale of 1 to 10 where 10 was “a great deal of stress” and one is “little or no stress,” a 2015 survey found that the average stress level for people with emotional support in place was 5 out of 10 compared to 6.3 out of 10 for people without emotional support”(Mental Health First Aid, 2022).

Exercise has helped me physically to minimise stress thereby increasing my resilience, whilst talking to friends and family has helped me psychologically thereby reducing stress and increasing resilience. Exercise has physically helped me manage anxiety by releasing endorphins which directly relieve stress and anxiety and by reassuring me that I am taking steps to ensure my future health. Playing team sports has given me a support network of friends that I share a bond with through being team members with a common goal that has boosted my confidence, well-being and sense of belonging which contributes towards building my resilience. Talking to friends and family has allowed me to process emotions and new experiences improving my mental and emotional well being.

When combined these have all helped me over the last 6 months of my initial training. Initially a lot of these have been comping strategies but over time they have helped me build a resilience to the stress and pace of my new role. I have begun to understand what strategies I need to use depending on what the problem I am facing at the time is. Having this ability to know what the issue is and how I can best deal with it will be vital for me going forward in this job. As discussed previously, each one of these strategies are different and have their own benefits but having the knowledge to be able to combine them all really has been my key to building solid coping strategies and beginning to develop a strong resilience.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Since being on uniformed response I have come to learn that every situation is different. Each time you respond to a call you deploy a different skill and mindset to best suit the problems you face. Nowhere is this more prevalent than when you are dealing with conflict. Conflict is unfortunately a daily part of policing, and no one conflict scenario is the same. Conflict can be defined as when two independent parties with incompatible goals and interference perception engage in a struggle (Wilmot and Hooker, 2009). When responding to these you must have an open mind and be ready to change and adapt your styles of communication and physical body language to best match what’s in front of you. The needs of each call will be different, and you must be able to recognize and adapt to this. I will again be using the Gibbs reflection model (Gibbs, G, 1988) as a framework for this task.

 
I was on full uniformed patrol one night when a call came in about an ongoing domestic incident. The call highlighted that there was shouting on the phone line between what appeared to be a male and a female. The female could be heard shouting “get out of the house”. As we began to make our way there, I started to find out more information regarding this call. It is vital when you attend a call involving an ongoing conflict that you are fully aware of what situation you are about to place yourself in. By doing this you prepare yourself the best you can for what could happen. This can be done by looking at historic events for any indication of what has happened in the past and any possible warning markers that the address or involved people might have. The UN defines domestic abuse as “A pattern of behaviour in any relationship that is used to gain or maintain power and control over an intimate partner” (UN, 2022). The key word here is pattern, when attending domestic calls, it’s very likely that this is an ongoing issue and it’s very rare that these are isolated incidents. Normally these are repeat offences and often follow the same pattern. This is a key point to know when dealing with the element of conflict as this historic information is likely to contain a history of what conflict has arisen in that past and knowing this prior to attending will best equip you to deal with it.
 
In this case I was able to see that there had been a long-standing pattern of domestic violence (DV) going back over 5 years. I was able to see what kind of situations had arisen before and pass this information along to my fellow officer attending with me. As we arrived it was agreed that I would deal with the male and my female partner would deal with the female. As we approached the house in question, I noticed that one of the windows was smashed. There was a lot of shouting heard from within, and the door was left open. As the door to the property was open and given the abusive shouting heard inside we entered the property under Section 17 C (iii) of PACE as we were not yet sure if an assault had taken place but could hear violent language being used at each other possibly provoking violence (Legislation.gov, 2022). I could see that the male was closer to the front door and the female further inside the flat. 

My priority at this point was to ensure my presence was noted by both parties as they had their back to us. I informed them of who we were and why we had come to the address. I used clear and simple communication without adding any unnecessary details. This was so that both parties had a clear understanding and that they were able to hear the basic information they were attempting to put across. This was to ensure that the communication was clear and direct to avoid confusion. When communicating I was aware that each person would react differently to my communication. (Deutsch, 1973) states that there are lots of factors that lead to the outcome of conflict, values, objectives, motivations and intellectual capacity. These and more had to be considered as I was communicating with both parties. As I have stated above I was aware of using simple language, as not everyone might have the same understanding of English. Also, when in a heightened state of mind simple smaller words are far easier to understand and comprehend. Officers can sometimes inadvertently escalate conflict by communicating in a manner not best suited to the situation or not adapting the communication to meet that individual's needs, (College of Policing , 2020).

In this situation my communication was simple directions to the male. I informed him of my name and what I wanted him to do next. I told him to turn and face me and exit the property immediately. He complied with these basic commands. I was aware that we needed to separate both parties before we could have any chance of understanding what had happened and if any laws had been broken. I instructed the male to stand outside the door away from sight. I made the decision not to use any force at this point as I had no reason to believe he was a risk to myself or any others at this point. He had shown no indications of physical or verbal violence towards myself or my fellow officer, and he had followed my verbal instructions. When considering if the use of force was necessary, I used Betari’s Box principle. This theory suggests that if I do something or send physical signals it will influence the other person's attitude. So, if I act aggressively the other person's attitude will reflect that and in turn their behaviour will match mine and become aggressive also. (ChangeMinds, 2022). Therefore, when using force, you must expect force to be used in return. However, in this case the male’s attitude and subsequent behaviour did not warrant such force, it was his attitude and behaviours that affected my attitude and behaviours and in turn formed the decision not to use force.
 
Now I had the male outside and allowed him a few moments to calm down. I then asked him to explain to me what has happened between him and his partner that has led to this. I ensured to ask open questions as I wanted him to explain to me in as much detail as possible. Once he had done this, I would switch to closed questions when I wanted to home in on specifics based on the original open questions. He explained that there had been a lot of alcohol involved and that his partner had got upset over texts she perceived were from another man. He told me that he has not touched her in any way since the argument started and that she had been hitting him and throwing objects at him before we arrived. I could still hear the female inside the flat at this point and could tell she was getting more worked up. I called for further units to attend. My rationale behind this was due to the fact I could not let the male out of my sight or back into the flat, and my fellow officer required further help with the female. I took a step back from the male, so I was able to see inside the flat while keeping the male outside the flat, and out of sight of the female but still in front of me. All of this was done so that I could keep an eye on my fellow officer while making sure the male was visible to myself but not the other party. I told the male that he needed to stay where he was until we could calm his partner down. He was compliant and agreed to take a step back away from the property. By giving myself this extra space allowed me to help with the female. 
I began to talk to her again using simple words and in a clear, calm yet tone for the same reasons as before. However, this was not working, and the female was only escalating. Further units arrived at this point, and I told the officers to assist inside. I made this call because I had already built a report with the male and did not want to lose that. I was concerned if I left and went to help that he may begin to escalate again with another officer who has not seen before. The female inside had in fact reached for a knife after further units arrived and was subsequently red-dotted as a warning to drop the weapon. She did comply and was placed into handcuffs. This all happened in a short space of time, and out of my sight and the males. This action did upset the male and I explained to him that it was as a result of her actions and that we must do this for our safety and that of the public. I ensured to remain vigilant as I was aware that this new dynamic of his partner being arrested may cause him to become more upset and possibly act out. I did again consider if use of force may be needed on the male to ensure he did not react in a violent manner to this change in circumstances. However, I believed at the time I had enough rapport with him and had built up a mutual respect. I thought that if I attempted to use force after building that respect, he may respond badly and cause more issues than he currently was. I remained calm and continued to explain our rationale and reasoning to him. This helped him to understand why things were happening and our reason for doing so. 
Once the female was removed from the property and taken out of sight, I took the opportunity to question the male for further details. This was far more achievable with the female out of the picture. After talking to the male and taking his details it was apparent that no crimes had been committed on his behalf. When I did this, I ensured to use active listening, this type of listening is more intimate, and it helps build that trust by letting the person you are talking to know they are being heard. You can do this by summarising, questioning and clarifying what they are telling you, (Study, 2021). As the female admitted to hitting him and throwing objects at him, and producing a knife when further units attended, she was subsequently arrested for DV assault.
 
When attending these incidents, it’s important to keep an open mind as you never know who the victim really is until you have had time to investigate. By doing this you also ensure you are adhering to article 14 of the Human Rights Act 1998 allowing all rights and freedoms without discrimination, (Legislation.gov, 2000) In this case the male had been a victim on this occasion. After I had finished asking him questions, I was aware that I was now dealing with a victim. It helped at this point that I had the trust of this male, and he was happy to talk openly with myself away from other people.
 There was a lot going on in this incident, it was dynamic and fast paced. I think I did a good job at separating both parties while keeping a line of sight at the same time, as this is a key part when managing conflict with more than one person involved.  By moving the male around the corner and staying close to the door myself I had the best of both. This also gave me a physical presence both to the female and the male. I think my conflict resolution played a big part with the male as when we first arrived, he was extremely upset. It was vital that I calm him down and gain rapport with him as soon as possible. If this was not done, we could have found ourselves in a situation where both parties become physically aggressive. At that point the control is lost. By using good communication skills to remove the male from the flat and then using my physical presence and use of the surrounding terrain to block the line of sight I was able to calm him down. I did this by following the BUGEE mnemonic for creating time and space to assess risk and devise the best strategy to proceed, (College of Policing, 2020) Once he was removed, I was able to further build trust by asking open questions and actively listening to his responses. This made sure he felt like he was being listened to and not being treated like the suspect before he had a chance to talk. It was important to treat each party equally and especially in DV cases it’s easy to form the perception that the male is always guilty as this is the common perception. Doing this also ensures you adhere to Article 14 of the Human Rights Act 1998. Further to this in 2020 the national crime survey for England and Wales found that women had a prevalence rate of 7 in 100 for being a victim of DV while men had 4 in 100.(ONS,2020). This highlights the importance of equality and treating everyone the same no matter your opinion or bias. As stated in a government review “To fight crime successfully, the law needs to be applied even-handedly and with real understanding of the needs of all our communities” (GOV,2011). This statement has not changed over the years and will always be a vital focus for myself when dealing with any incidents. It was stated by the male I was dealing with that this was the main reason for him being so upset and wound up upon our arrival. He thought he would take the blame without being listened to first. But through showing equality and good communication this was avoided and the best outcome achieved.
 
There are some negatives about this situation, I feel like given the heightened state of the female if I had lost control of the male things could have turned out a lot worse. Leaving my fellow officer inside was not ideal but given the situation and there being two aggravated parties the risk was unavoidable. Also, while I was able to break the line of sight between both parties it was necessary for me to remain in vision of both the female and my fellow officer. This acted as an aggravating factor to the female as she knew I was talking to her partner. Again, this was weighed up and the need to keep vision on her and my fellow officer outweighed the risk of her becoming more aggravated by this factor.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During this essay I will be evaluating and reflecting on a situation that I have dealt with during my initial 2 months as a response officer. I will be using the GIBBS 6 step model of reflection to give structure and allow me to critically reflect and review what went well and not so well in this given incident (Gibbs, G, 1988).

While on uniformed response duty we received a call that had originated from Poland. The call was in regards to a concern for a child. The child had been writing letters back to Poland in relation to her unhappiness in the UK. The letters were being sent via an online support service based in Poland. The communication had raised concerns with the authorities in Poland and had also been picked up by Interpol. Interpol is an intergovernmental organisation with over 195 members who share access to data on crimes and criminals worldwide. They also offer support to prevent any crime by granting this shared access to data (Interpol, 2022). The communication between this child and the support charity in Poland contained suicidal thoughts and references to self-harm. Due to the logistics the Polish authorities had raised this with Interpol to begin communication with South Wales Police and act as a middle man for the sharing of information they had. 

The Polish authorities had been sent all of the messages between the child and the charity as they had a genuine concern for the victim’s safety. The service in Poland that was being used by the child was similar to the Victim Support (VS) charity used here in the UK. VS have a similar role as that of the charity being used in this case. They are there to help people who have been victims of crime. VS applies to anyone no matter if you are directly affected or not, nor does it matter where the crime took place (VS, 2022). Interpol had received and translated all of the messages sent from the victim to the Polish charity and due to the nature of these messages had traced the messages back to the UK and more specifically Wales. This had been done by tracking the IP address via Interpol. An IP address is an internet protocol, in essence it’s an identifier that allows information to be sent between two devices. And this identifier can be tracked uniquely by the numbers in its sequence (Kaspersky, 2022), by doing this one does breach another’s privacy and in turn their right to a private life under Article 8. This protects your right to a private life, your family life and also your correspondence (Letters, telephone calls and emails), (Equality and Human Rights Commission, 2021). However there are exceptions to this that are relatable to this case and I will discuss these later. After reading the correspondence myself I also had a genuine concern for this individual. There were a few factors in this case that worried me. The age of the victim meant she was still a child and therefore was more at risk. Also the mention of suicidal thoughts was a major cause for concern. It was also clear from these messages sent back to the charity in Poland that this individual was very lonely and did not have much support. She did have both her parents but the rest of her life was back in Poland.

When we arrived we had planned a translator that was ready on the phone if needed. It was not known if the child had any English capabilities, it was also not known if either of the parents spoke English. When we arrived we spoke to the Mum and Dad first, they did speak English. They disclosed that they knew their daughter was going through a tough time but had no idea the extent of it. We asked if we could see and talk to their daughter. Part of this was so we could perform a welfare check on the child to make sure she was visibly ok and had no obvious signs of self-harm or other concerns. When we spoke to the child it was clear she was fit and healthy. However she was very lonely. She could speak in broken English but with the help of her mother and father it was possible to communicate effectively. I was happy that we did not need to use language line as both parents had a good level of English. I also felt with a topic like this it would be easier for the child if we could do this without the use of the interpreter via the phone. 

After talking to the child and the parents it was clear they had been struggling for a while since moving to the UK. They had been finding it hard to get their daughter into UK schools and did not know how to navigate the UK education systems. This had had a knock on effect on their daughter’s mental health leading to her writing these letters back home. We asked the child what help she would like and she said if she could talk to someone in the UK preferably in Polish about her feelings this would be very helpful as at the moment she relies on this support service in Poland and the communication is slow and they cannot actually offer any practicable help. In regards to the self-harm the daughter said these letters were not intended to be read and she had no intention of self-harm and had never attempted it in the past.   Also the parents wanted to seek help regarding getting their daughter into school as this would help get her out of the house. They also asked if there were any councillors she could talk to. I agreed with their needs and concerns and informed them I would ensure they get this support and someone would be in contact soon. I decided due to the broad range of needs I decided to put in an early help referral for this family. This is a new service run by SWP and it works in a similar way to a PPN. I will talk about this more in my analysis.

I feel like this situation was very sad and showed that there were definitely issues especially for families and especially young people who move to the UK from abroad. A lot of the time people are forced to move away due to factors out of their control such as war or quality of life. Although I don’t know what led to this family ending up in the UK, it's clear that they had not been offered the correct support, especially with a young child. I felt like they had been left to navigate the UK system on their own. I was sad and at the same time lucky that this had come to the attention of the UK authorities and this was thanks to good multi agency work. Without the help of the Polish authorities and the charity and Interpol it’s likely that this situation would have gone unnoticed until something happened and it was too late. 

Thankfully we did find out and were able to do something about it. There were a lot of positive things to take away from this experience. We were able to help out this child who was in need of help and support and did not know how to obtain this on her own. We were able to ensure she now has access to the same support services that any other UK resident has access too. For me this was a key point as it ensures we adhere to our public sector equality duties. These among other things aim to advance equality of opportunity between different groups and improve those relations (College of Policing, 2011). Without our help this child would have not had this opportunity and would not have been able to access the support she was entitled to. Another positive for me was our ability to help the whole family at the same time. This happens a lot in this role where you go out with one aim and objective but come across other issues that are linked to the original call. The child’s parents expressed to us that they had no idea how the school system in the UK worked and had not been offered any guidance or advice. They said they had been applying for schools themselves but kept getting turned down. This was playing a major factor in their child’s mental health as they said she misses the social interaction that school brings. I was told I was the first person who had offered to help and support them since they moved to the UK. This was obviously a positive that they were not getting the support but it was at the cost of having to wait as long as they had which had led to them all suffering silently for too long. 

We did initially have some issues with the use of language line that highlighted some key issues. Before I attempted to attend the call I was trying to make sure that the language line was ready and set up for my arrival as I did not want to arrive and then go through the process of setting it up at their address. However that night's language line was very busy and due to poor signal either on our end or theirs the service was not working. Each time I would get disconnected it would place me back at the start of the line. Luckily this did not affect my interaction too much however it would have been useful to have that tool working and at my disposal to be able to communicate with the child directly. 

I believe things went well in this situation because all parties wanted and needed the support. Often in this role you find yourself fighting with people even if it’s to get them the support they need. Here however they really needed and wanted our help and that made my job much easier. This allowed me to concentrate on their needs and expectations and come up with the best plan possible to ensure those needs were met but at the same time being realistic. I also think my use of communication played a main role in the success of this incident. I was aware before attending that this was likely the first interaction any one in that household would have had with UK police. I was also aware that this could be a very intimidating situation when I arrived especially for the young girl. My aim was to make sure that they all knew that no one was in trouble from the start and that I was there to help and support them. Also I was aware that the letters of concern that the girl was sending had not been intended to be read by anyone other than the charity workers in Poland. I knew they might have an effect on her trust of myself and the system as we had read letters she had written in confidence. 

When communicating you must be aware that there are multiple factors that affect how we communicate with someone. For example past experiences, prejudices our own personal feelings and environment (MTD, 2010) I made sure when communicating that I took into account these factors. I sympathised with the family but was sure not to make it sound like I was talking down to them. I wanted the girl especially to know I cared and I was there to support her and her family too. I believe this communication was a major factor in the success of this interaction. Upon further analysis I found that isolation due to lack of understanding of the English language is one of the main barriers for people who have moved to the UK from abroad (Refugee Action, 2016).

I learnt a lot from this situation as it provided me with a broad range of challenges that I had to overcome. This was also one of the first situations I dealt with where a language barrier played such a large role. I believe this really did highlight for me the importance of communication and how we talk to the individuals we deal with every day. It showed that each situation is unique and requires a different communication style. This was also one of the first situations where I was dealing with someone from outside of the UK. This case had a large multiagency footprint and showed me how effective multi agency work is. In this case each agency played its role and not one of us could have done this alone. This is very important when you are dealing with children as well. The importance of information sharing and collaboration between agencies is vital so that you may understand the risks a child may be exposed to and to keep them safe (NSPCC, 2019). This also gave me an opportunity to utilise the SWP new early help referral program (EHR). This is a service run by community support officers. This service has access to many different support agencies and was designed for use by patrol officers to be able to refer individuals so that they may be assessed by the EHR team and signposted to the best available support and supported throughout this process. This service also follows the same safeguarding procedures as a PPN in line with the Wales Safeguarding Procedures (WSP, 2019), so offers that support and safeguarding as well if it’s seen necessary by the EHR team. By using EHR and its broad range of support services it also allowed me in this case to help not only the child but the parents too, as the EHR team is able to work with the family and get them the support they need regarding the education difficulties they are suffering. 

I feel like this incident went very well regarding the support and the positive outcome for the young girl and her family. Therefore I would manage a situation such as this in the same way in the future. I would try to negate the issue with language line by contacting them further in advance to try and be more prepared if in the same situation again. I feel however that my handling of the situation and the support offered with the positive outcome achieved shows that I did everything correctly. 



---------------------------------------------------------------------------------------------------------------------



Word count : 2417
Reference list : A-Z

College of Policing (2011) Public sector equality duty, Available at: https://www.college.police.uk/about/equality-and-diversity (Accessed: 28TH June 2022).

Equality and Human Rights Commission (2021) Article 8: Respect for your private and family life, Available at: https://www.equalityhumanrights.com/en/human-rights-act/article-8-respect-your-private-and-family-life#:~:text=You%20have%20the%20right%20to%20live%20your%20life,control%20who%20sees%20and%20touches%20your%20body.%20 (Accessed: 28TH June 2022).

Gibbs, G (1988) Learning by doing, London: Further Education Unit.

Interpol (2022) Imagine you are the victim of a crime committed by someone from another country. How can police catch the person? Available at: https://www.interpol.int/Who-we-are/What-is-INTERPOL (Accessed: 28TH June 2022).

Kaspersky (2022) what is an IP Address – Definition and Explanation, Available at: https://www.kaspersky.com/resource-center/definitions/what-is-an-ip-address (Accessed: 28TH June 2022).

MTD Training (2010) Effective Communication Skills, Germany: MTD Training and Ventus Publishing.

NSPC (2019) Multi-agency working, Available at: https://learning.nspcc.org.uk/child-protection-system/multi-agency-working-child-protection (Accessed: 04TH July 2022).

Refugee action (2016) Isolation, Available at: https://www.refugee-action.org.uk/about/facts-about-refugees/ (Accessed: 28TH June 2022).
.
Victim Support (2022) how we can help, Available at: https://www.victimsupport.org.uk/help-and-support/how-we-can-help/ (Accessed: 28TH June 2022).

Wales safeguarding procedures (2022) Safeguarding principles, Available at: https://safeguarding.wales/chi/c1/c1.p2.html (Accessed: 28th June 2022).



---------------------------------------------------------------------------------------------------------------------





Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


Throughout this essay I will be using Borton’s self-reflection model (1970) as spoken about in (Jasper M, 2003) book on self-reflection.


We were called to a report of an ongoing fight that was happening in the middle of the street. Upon attending the two groups involved reported to us that the fight was not between them but a male who had approached them and tried to steal building equipment out of the back of one of their vans. Further to this one of the males involved had recorded the suspect walking away from the group. This video clearly showed the male in question pushing a wheelbarrow full of what looked like domestic goods up the road away from the original group. At one point the male turns round and the camera gets a clear look at his face. Upon watching this video I recognised the man from previous incidents where I had been involved. From when I arrived on the scene I was gathering information and intelligence in accordance with the National Decision Making Model (College of Policing, 2014) Through doing this I was able to ascertain that the builders present were not the offending party rather it was the male with the wheelbarrow. I began to ask the builders for details of the event and to describe to me the events that had taken place prior to our arrival trying to establish a material time frame. By further questioning the builders I was able to gather additional information in relation to the contents of the wheelbarrow and a description of the male including what he was wearing. I was then able to associate this incident to intelligence I had received earlier in the day relating to a male who had stolen domestic goods from a store in the nearby vicinity. The builders further told me the male had assaulted them and damaged one of their work vans as he walked off. 

I relayed this information and intelligence I had gathered to my supervising officer who was on the scene with me. My reasoning for this was to ratify the information and intelligence I had gathered. My supervising officer also had prior knowledge of the individual in question and was also aware of the reported theft of goods from the local store. By doing this I was able to minimize any bias or discrimination I might have relating to this individual based on prior incidents he had been involved in with myself. My supervising officer alongside another officer both agreed that this was indeed the same male and that the items in the wheelbarrow and clothing he was wearing also matched the earlier intelligence from the store about the individual.

Based on this new information the investigation had now changed from the reported fight in the street to finding out where this known male had gone with his wheelbarrow full of suspected stolen goods. I knew from prior incidents of domestic violence involving this male that he normally resides in his partner's house that was located just up the road from where this incident had taken place. I decided that it was a credible line of enquiry to check whether he had taken these goods to her house to store them. I and my supervising officer made the decision to make our way to this known address. When I and my supervising officer got to the address in question we saw located directly outside the front door a wheelbarrow matching that of the video and description from the store workers and builders. 
 
With this new information we were sure that the male was located inside, therefore we began to assess the possible risk and threats this could pose to us. Through doing this and using prior information we knew about the address and its occupants we created a working strategy on how best to proceed. We knew that there was a history of domestic violence between him male and his partner who owned the house. So one of our main objectives was safeguarding her as in the past she has called the police on him. We had concerns that he might assume she had done the same again in this instance even though this was not the case. We also had to consider our own safety and ensure that this was included within our working strategy. 

We also considered the powers and policy we had to enter the property. We considered section 17 of the Police and Criminal Evidence Act, 1984. This gives the police the power to enter and search a property without warrant to arrest a person of an indictable offence believed to be inside, or to save life, limb or property (Legislation.gov, 2022). We knew that this was the male’s only known address, it was also located less than a 2 minute walk from where the reported incident had taken place. He had been located by police at this property on multiple occasions in the past. There was also the fact that the same wheelbarrow that matched the description given by the store and the builder’s video and description was parked directly outside the front door of this address. 

Before I went any further I turned on my body worn video (BWV) in line with force policy, to achieve best evidence and for my own safety as well as that of others involved. BWV is now widely used across the UK with statistics showing that it reduced complaints by 33% in the Metropolitan police and led to a 39% increase in early guilty pleas for police Scotland by achieving best evidence at the source, (WCCTV, 2022). With this I approached the front door and knocked. The female partner opened the door and told us that the male in question was inside on the sofa and agreed to let us in. Due to this we did not need to use any powers of entry as we had been voluntarily allowed access by the tenant. Upon walking in I could see the male sitting on the sofa surrounded by the items that had been seen in the wheelbarrow and reported as stolen by the shop. As soon as the male saw us he jumped up and made an attempt to attack his female partner. As part of our risk assessment and working strategy we had foreseen this might happen due to his previous behaviours and were in a position to apprehend him before he could reach her. While doing this the male made a significant comment relating to the alleged offence that was captured on my body worn camera. The use of force was needed to restrain the male and prevent him harming his partner who he was now blaming for ‘grassing him up’ to us. 

Given the overwhelming evidence and the significant comment made by the male admitting to stealing these items my colleague arrested him on suspicion of theft, criminal damage and assault. After handcuffing the male to the rear and securing the cuffs, my colleague gave him the when caution and told him that the necessity for his arrest was for a prompt and effective investigation, to prevent further harm, to prevent further loss or damage and to protect the vulnerable and also provided the time of his arrest. As the male had been arrested this gave us the power to search him upon arrest. I did this under Section 32 (1) and section 32 (2) of PACE 1984. This gives an officer the power to search any individual upon arrest if they believe that they might pose a risk to themselves or others. I also searched him for possible evidence linked to the offence of theft that he had been arrested for section 32 (2) (ii), (Legislation.gov, 2022). Upon doing this I discovered what looked like a green plant like matter in his pockets that I believed to be cannabis. My colleague then further arrested the male on suspicion of possessing cannabis. 

The male was escorted out of the house and conveyed to custody where his detention was authorised. With the male gone I now had to consider a few different things and assess my options and contingencies (NDM). Under section 32 (2) (b) I was able to search the flat as it was the place the male was at the time of arrest and for an indictable offence. This was purely in search of any items in relation to the offences he had been arrested for (Legislation.gov, 2022). I had to consider how best to gather the potential stolen items and achieve best evidence. I was aware that I needed to collect the items and package them in line with the SWP packaging standards. These are put in place to help ensure that all relevant items are correctly packaged to avoid cross contamination, loss and damage. Another contingency I had to plan for was in relation to the male’s partner. 

The implications on this case depend on my next actions. In this situation I had two main concerns as mentioned above. The collection of evidence and the safeguarding for the partner. If I am able to gather all of the evidence in line with SWP force policy and ensure I achieve best evidence this will provide this case with a strong foundation for possible CPS prosecution. This can be done in a few ways. First I ensure that all items collected are documented and packaged correctly. This includes returning to the station to collect the required packaging for the items we have. It is vital as well as this that the documentation is completed correctly. Each item must be logged and filled in with an exhibit number and seizing officer’s details on the packaging. Further to this you must ensure that the correct occurrence and incident details are attached as well. While collecting and packaging these items I made sure that my BWV was recording at all times, to ensure all of my actions were captured for continuity. My second concern was the safeguarding of the partner. As was mentioned before I knew there was an ongoing domestic issue in the house. Our actions today could have possible implications for the partner when the male was released. A full PPN was created for the female partner in line with SWP guidelines for an adult at risk of abuse or neglect (SWP, 2022). However she was not supportive of this action and refused to cooperate further. The PPN was submitted anyway for her safety. I also wanted to make sure that the male was aware in this instance that it was not his partner who was responsible for his arrest and that she in fact had nothing to do with it. I made a pocket notebook entry and added a C08 update to the OEL asking that it be made clear when the male was fit to interview that this fact was brought to his attention and highlighted. We had already made this fact clear to the male but in his heightened state upon arrest I was not sure this information was processed. This was a further safeguarding measure and I identified this as an option and contingency to plan for this, to reduce the risk of repercussions on the female partner. 

All of these actions were carried out for a reason and I will now highlight why these are done and what the implications could be if you fail to do these. Packaging and securing evidence correctly is one of the most scrutinised parts of policing. If this is not done correctly and in line with Criminal Procedures and Investigation Act 1996 section 23, it can have major implications on the case and lead to delays or cases being thrown out of court. All evidence must be collected and recorded in a certain manner depending on the crime in question and recorded then retained correctly (CPIA, 1996). It is the officer’s responsibility to ensure this happens. I was also aware that we do have access to CSI for advice if needed and I always consider this when dealing with crime scenes and potential evidence. These tools and support networks are there to support you and should be used whenever you feel they are required. 

The safeguarding in this case was a major factor when considering my options and contingencies. It had contributed to my risks and working strategy as I had prior intelligence suggesting this could become an issue. However it was not until I had already arrived and assessed the incident that I could identify the correct options and contingencies in relation to the specific safeguarding needs I was faced with. Safeguarding is absolutely vital when dealing with a domestic incident. While this case was not domestic in itself, I was able to recognize by using the NDM that it had the potential to develop into one. I could recognize that by taking certain contingency measures I could reduce the risk of this happening. Failure to do this could have resulted in the partner becoming a further victim in this incident. This could have caused a serious DV incident to occur and with both parties already being high risk it was critical we avoid this at all costs. 

Overall I think that this incident went very well. I believe that the correct action was taken at each step and that the NDM was used and applied at each step to ensure this. The first step was successful in gathering the correct information and intelligence to ensure that the correct lines of inquiry were followed and that we had as detailed a picture as possible of the situation in front of us. After this I assessed the risks and developed a strategy to best suit what was in front of me. This was also successful as potential threats that were identified prior to the arrest did happen and were dealt with thanks to this pre planning. I made careful considerations at each step of this incident as to what powers and policies were relevant to the situation and how best I could execute them. Finally, I was able to take all of this information and identify the best options and contingency plans for the situation I was dealing with and deliver the best service possible. This also allowed me to conduct a thorough investigation, ensuring best evidence was achieved and that all safeguarding concerns were dealt with. 

If I was to deal with this situation again I don’t believe there is much I would want to change. I think given the fast changing nature of this case that I did the best with the information I had available to me. I think that I used the NDM to the best of my abilities and this helped lead to a positive outcome. However, if this were to happen again I would also consider the use of the early help referral scheme for the partner. This was not in place at the time of this incident but would now be an option offering that further layer of support and safety. This early help referral is also possible without the victims support in the same way as a PPN. However there is a downside to this in that, as with a PPN, it may not be as effective if they do not consent to support the action. 
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	



Dealing with conflict 





	As mentioned in the above academic writing I think that I am able to deal with conflict well over all. However, given my extremely short time on response and the importance it plays in policing I think I would benefit from doing as much proactive policing as possible. I will Achieve this by doing overtime on top of my academic and Hub based work. 
	My supervisors will be in the best position to help me continue to grow my skill set while learning new skills and improving old ones. 
	This will be worked on within the next 6 months. 

	



Case File work







	Case file work is the backbone of a lot of the work we do and a key skill. As I am now in the hub I will be looking to work on this and improve on my learning from response and gain a higher understanding on how case files should work. 
	My mentors in the hub will and are offering me a great support network so I’m able to achieve the best learning and ask questions along the way. 
	Within the next two months I have remaining in the HUB

	


Getting to know all the support network’s the police can use for daily jobs and encounters. 









	[bookmark: _GoBack]Like I have spoken about in my above academic work, a lot of the time it's not only the police who can help the people we deal with day in and day out. A lot of the time there are government or private/charity organisations who are set up to deal with that exact problem you are faced with. I want to be able to get to know these support networks to the best of my ability so that I may offer their support whenever I see a need in my day to day job. A lot of that knowledge will be learnt over time but I will also when faced with a situation ask and explore the options for external help. 
	This can be aided by asking my fellow workers with more experience and learning from what support networks they use for different situations. 
	This will not be a set time frame as you are always learning but I will really focus on this over the next few years while I am new.
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  Joseph Davies (Learner, Electronic signature or type name)
 
Date: 11/07/2022
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