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                                             Section 1- Background
Pembrokeshire is a county in West Wales. According to the Office of National Statistics (ONS) there is a population of around 125,055. With around 71,500 of this number being people aged 16-64. According to Pembrokeshire County Council (PCC) around 73% of the population aged 16-64 are employed. The county has several towns which can all be popular with tourists. There are a few coastal towns and villages, with the most popular being Tenby. The biggest town in Pembrokeshire is Haverfordwest. Across the county there is several local bus services and several train stations to travel around the county and beyond. There are a number of job opportunities for young people within the county, including retail workers and jobs within the catering sector, with a lot of them not needing a lot of experience. These opportunities come from both small companies, for example local shops, and bigger companies including Bluestone Holiday Village. Pembrokeshire has 7 different secondary schools, however for the research project, the researcher will focus on 2 different secondary schools located in different areas of the county, which will be known as school B and school H. There are also 11 council run youth clubs in the county, including a Welsh youth club which runs once a week. 
According to the Youth Work National Occupational Standards (NOS) the key purpose of youth work is “to enable young people to develop holistically, working withy them to facilitate their personal, social and educational development, to enable them to develop their voice, influence and place in society and to reach their full potential”. NOS also states how one of the values of youth work is “participation and active involvement”. The researcher had decided to research the subject of unemployment after the young people their current practice being actively involved in a separate project about careers. Another issue the researcher has come across that will form part of this research the lack of knowledge around different jobs in the area, as well as ways the young people are able to travel there. Young people should be involved in research. Participatory research leads to more effective action, it correctly measures the effect of different social programmes and it gives better knowledge of the views of young people. Roger Hart (1997) uses theory of his ladder of participatory research, which has 6 different steps which lead to the top of the ladder and steps 7 and 8. These final two steps show young people who are initiated, shared decisions with adults as the top form of young people’s participation, followed immediately by young people. The final 2 steps are often debated by other professionals, this is whats known as the 7/8 debate. It is known to be somewhat controversial for many people working with around young people. This is because many believe that shared decision making is most beneficial to both young people and adults. Others believe that young people are most empowered when they are making decisions without the influences of adults. It is also important to consider some barriers when undertaking this type of research with young people, with the main one being ethical considerations. This is another factor the researcher is going to focus on throughout this research. Having said that, according to Banks (1999) “little has been written specifically on ethics and youth work”. This could be because every youth worker will have their own personal ethical rules they follow.

                                  Section 2- Aims and Objectives
The first aim the researcher had was to work with young people to find themselves a relevant question to explore. After doing this, the researcher designed a NAOMIE planning model to help with the research. A copy of this can be found in the appendices section of this research. A NAOMIE research model can be used to identify the needs, aims, objectives, methods, implementations and evaluations of a certain area that is being researched. This is whats known as a systematic approach to planning. By planning in this way, you are finding out if what you want to do or the subject you want to research is worth looking in to. It also allows the researcher to get things arranged properly, allows you to use resources efficiently and allows learning from what went right and what went wrong. These are all factors the researcher wanted to consider when thinking about what their overall aims for the research would be. 
The main focus of this research project was to find out how the unemployment rates in Pembrokeshire effect young people. As well as wanting to collect quantitative data, for example the statistics of unemployment rates, numbers of young people in the area in and outside of employment and facts on why young people may or may not be employed. The researcher wanted to bring more of their intentions to the qualitative findings of the research, this means the researcher was more concerned with the young people’s opinion on employment and jobs in their area, the reasons why the young people have the views that they do in regards to employment and all the discussions around the subject with young people. In other words, the researcher was more interested in the reasons behind the statistics and facts rather than the statistics and facts themselves. As a trainee youth worker, the researcher was more concerned with what they find out effected the young people. Building relationships with young people as a youth worker is paramount to their work. According to Harrison and Wise (2005) “youth workers are justifiably proud of offering learning through the caring, equal relationships that they make with young people. People often do not understand how important this is”. The researcher believed that their way of offering this sort of relationship with young people will help towards their research. Another aim from the research project was for the researcher to build on their youth work skills, as well as putting what they have already learned into practice. As well as that, for the young people who were involved in the research to have a better understanding of what a youth worker does, with the hope that the local young people may use the youth provisions in their area. 
There are some main objective questions that the researcher wanted to use to focus on finding out what they are setting out to achieve. These are:
· What kind of jobs are there in your area for young people?
· Are you employed anywhere? If so, can you give some details.
· How much do you think being in employment affects you for your future?
· Do you think being employed and having a job is just as important as being in school?
The researcher wanted the main focuses of the research to be beneficial to the young people involved, as well as having their best interests at the forefront of all the decision making and planning throughout the project. 

                                        Section 3- Methods Used
The next section of the research project will focus on the methods used in order to collect data. One factor that was always very important for this research was to have young people at the focus and to use their youth work skills to be able to come up with a decision of what best methods to use that will be best for the young people involved. The skills youth workers have are very unique. “The first problem is that although the delivery of youth work is very highly skilled, youth workers are not always aware of the skills they are using. When they can describe their skills, they can accurately communicate what they are doing” (Ingram and Harris, 2001). 
The main method used was focused groups. There was two lots of different focused groups with 12 young people in each group, there were 24 young people who participated in the research in total. The researcher decided to choose two different secondary schools, at different ends of the county, both which was a sixth form department. This was decided as the researcher wanted to get a broader result from across the whole county. The first school picked will be known as school P, and the second known as school H. School P, is within the area the researcher is currently in a workplace, this is another reason why this school was chosen. After contacting both schools and being given access to visit, an initial meeting with each school was undertaken. The researcher was then given permission to work with both GCSE pupils and sixth form pupils of each school. The ages of young people who participated were aged between 16-18. The researcher visited each school 4 times, over a six-week period, and held discussions using the questions listed above, to get a more varied response, the researcher focused on only 1 question per session, this allowed for more discussion to take place, and to allow each participate to have their view heard of each question, as 12 per group can be considered to large for a focus group. The researcher took the role of the facilitator, note taker and observer of the focused groups. In other words, the researcher and the young people were the only ones who were involved. As the researcher was working with the older members of a secondary school, they were given permission from the teachers to miss certain lessons to participate in the research. This was generally only an issue for the GCSE pupils, as the sixth from pupils have many “free lessons” during the school day. The first meeting with each of the focused groups welcomed all the participants, the researcher introduced themselves, explaining how they were a trainee youth worker. Then provided an overview and decided the project and what was going to happen. A small set of ground rules were explained (an example of these can be found in the appendices section). The researcher then explained how no personal information will be taken from the participants, then went on to start a discussion with the prepared questions. The questions asked were written as more of a guide to a conversation. At the end of each session, a brief overview of points talked about were reiterated.
As well as focused groups, the researcher also had another, more creative and fun way of collecting data regarding jobs in the area. During each session the participants were asked to get out their mobile phone, the researcher then gave them 2 minutes to find as many jobs in their area as they can using different job search sites. After the 2 minutes were up, a quick discussion of what the young people found happened, with the researcher taking notes of this. A few examples of different jobs found by the participates can be found in the appendices. 

                                       Section 4- Ethical Issues 
Youth workers, like other professionals, need to be clear about their boundaries, both in terms of the way that their professional relationship is conducted and the extension of the relationship with a young person into private space and time (Sercombe, 2010). As well as ethics being important for the youth work profession in general, it is also an important factor to consider when undertaking research. According to the National Youth Agency ethics is generally regarded as being about the norms of behaviours people follow regarding what is good or bad, right, or wrong. Usually ethical issues are about matters of human wellbeing or welfare. When running the focused groups with the young people, the researcher kept their professional friendly relationship. When being assured of the two groups of young people, one of the first steps the researcher did was to make sure all the young people were happy to take part in the research. This was done as a verbal agreement. 
Throughout, the researcher assured that all the ground rules were listened too and obeyed. This happened by the researcher briefly going over the ground rules at the beginning of each session. This refreshed the minds of the young people, as well the researcher having made sure they were giving themselves professional rules to follow. Having said that, Banks (1999) explains that “youth work is full of ethical tensions and dilemmas”. The researcher wanted the focus groups to not go of track when discussing different places of employment. When asking the young people to give some details on their employment, the researcher asked for any names of bosses or other employees to be kept anonyms. At the end of each session, the researcher asked the young people to not repeat or discuss any issues brought into today’s meeting until we meet again as a group next time. 
For the protection of themselves, the researcher followed their universities ethical consents and rules. These include to protect the rights and welfare of participants and to minimis risks and to also protect the welfare of the researchers. The researcher ensured they understood each ethical rule before undertaking in the research project. 

                                Section 5- Strengths and Weaknesses 
[bookmark: _GoBack]The researcher believes there was several strengths and weaknesses throughout the process of the research. Firstly, the researcher believes that the use of focus groups as the main method was a strong point as they are a method of qualitative data, so the researcher was finding out “why” to a lot of the questions asked. Another strength was that the researcher used summarising and interpreting technique throughout. This is when the researcher identifies common themes and starts grouping, and then looks at the data ad interprets what they think the main messages are. The researcher also believes that by visiting 2 different schools from different areas of the county allowed for a broad result. The researcher also believes that by using a more creative method, they allowed the young participants taking part to enjoy themselves more as well as the researcher passing on their youth work skills to the young people. The researcher would also like to add that the use of a NAOMIE planning tool allowed for more time to be taken on the project. 
However, there were also some weakness to the research. The researcher felt that at times the project was not as participatory as they would have wanted. The researcher believes that the main barrier to this was that the research project was undertaken in a school setting, and how the researcher had to follow the school’s guidelines rather than their own. The researcher would have also liked to have visited the schools more than 4 times just to spend more time with the participants and to build more of a youth worker type relationship with them before starting to conduct the research project. If the researcher was to carry out research again, they would spend more time thinking about ethical considerations. The researcher would also try and use more quantitative methods of collecting data as at times it did feel like the sessions went off track from finding out exactly what the research was set out to do. 

                                            Section 6- Reporting
One of the first things the researcher did to analyse the data was to understand and put together the pattens from the answers from school H. The researcher found that there was an overall importance to be employed, according to the participants. The researcher also found that at least 10 out of the 12 participants from school H could name at least 5 different jobs that were in place for young people within their area. The researcher was also pleasantly surprised to find out that all 12 of the participants from the focused group from school H believed that being employed now as a young person effects your future. The researcher also found out that 8 out of the 12 young people from this group were currently in employment, with the other 4 young people admitting that they had either had a job in the past or are currently searching for one. The findings also showed how 7 out of the 12 members in this focus group believe that being in employment is just as important as being in school. The other 5 members thought that it was more important to focus on their academical success. 
The findings from school P were quite different. There did not seem to be as bigger importance regarding employment compared to school H. Having said that, more than half of the participants could name 5 different jobs available in their area for young people. Only 5 out of the 12 participates in this group believed that being in employment effects their future. Having said that 6 of the participants, are currently in employment. The same 6 participants believe that being in employment is just as important as being in school. Out of the other 6, 4 were unsure what they thought was the most important to them. With the last 2 participants thinking that neither school nor being in employment is particularly important. 

                                           Section 7- Feedback
The findings were used in a simple scatter map to show if overall in the 2 different locations employment effects the young people. An example of the scatter map can be found in the appendices. The reason why the researcher decided to display their results in this way was because they would now like to visit, with consent, all the secondary schools in Pembrokeshire and carry out the same research. The researcher would then like to use the scatter map as a tool in their future youth work practice in order to help and inform young people regarding the importance of the employment of young people in their area. 

                                           





                                           Section 8- Appendices
Harts Participatory Research Ladder (1997)
[image: ] https://www.researchgate.net/figure/Eight-levels-of-young-peoples-participation-in-projects-the-ladder-metaphor-is-borrowed_fig1_316118875 (Accessed: 28th November 2019). 

 [image: ] https://gov.wales/sites/default/files/statistics-and-research/2019-05/summary-statistics-for-welsh-economic-regions-mid-and-south-west-wales-933_0.pdf (Accessed: 28th November 2019). 
NAOMIE 
[image: ] https://www.judewharton.co.uk/2017/01/training-tips-thursday-6-planning-methods/  (Accessed: 28th November 2019). 
NEED- 
· To find out if the research was worth looking in to. 
· To find out how the unemployment rates in Pembrokeshire effect young people aged 16 plus.
· To find out how youth work may be able to help or respond to this. 
· For the researcher to have better knowledge of the area and to understand more about young people and employment.
· For the young people involved to have better knowledge on jobs in the area.
· For the young people involved to know where they can access help in order to gain better skills, leading to employment. 

AIMS-
· To work with young people to find out what questions to explore.
· To come up with at least 3 different objective questions to focus on to get findings.
· To use both quantitative and qualitative in order to collect data. However, draw to the qualitative findings more. 
· To find out the reasons behind the facts and statics in unemployment.
· For the discussions that happen with the young people to be important to the research project. 

OBJECTIVES-
· For the researcher to build on their youth work skills.
· To use the skills that they have already learned, in particular regarding building relationships.
· For the young people involved in the research to have a better understanding of what a youth worker does. 
· For the young people to use local youth provisions.
· For young people to want to build on their skills to achieve their best potential.

METHOD-
· 2 sets of focused groups
· 12 participants in each group
· Open questions asked to allow for discussion
· Focusing on 1 question each session
· 4 sessions over 6 weeks
· No longer than 1-hour session per time
· A follow up creative method using a mobile phone
IMPLEMENTION-
· Researcher to act as the facilitator, note taker and observer
· 2 separate schools, in different areas of the county
· Participates aged between 16 and 18
· To get permission to work with GCSE years as well as sixth form
· Set out a small lot of ground rules for the sessions
· Allow for discussion time in order to collect data

EVULATION- 
· Using focused groups was a good main method of collecting data
· Creative method allowed for participants to enjoy taking part
· Youth work skills were passed on to the young people
· Would have liked more time to visit the schools
· Next time- would focus more on ethical issues
· Next time- would try and fit in some quantitative methods

Set of ground rules
· To listen to others when speaking.
· To not talk over people.
· To respect other people’s views on discussions. 
· Mobile phones to only be used when using as part of research. 
· To watch timekeeping for sessions.
· To allow yourself time to discuss your chosen points.

Examples of jobs found by young people
[image: ] https://www.indeed.co.uk/viewjob?cmp=PEMBROKE-DOCK-MARKET-TAVERN-LIMITED&t=Bar+Staff&jk=d61f3e3b5c1694b8&vjs=3 (Accessed: 6th December 2019).
[image: ]https://www.indeed.co.uk/viewjob?jk=93f99cc10b53bd2f&tk=1drdim34096cj800&from=serp&vjs=3 (Accessed: 6th December 2019). 
[image: ] https://www.indeed.co.uk/viewjob?cmp=Haverfordwest-Golf-Club&t=Expereienced+Bar+Person+Waiting+Staff&jk=fbd8e17922e24a79&sjdu=Zzi_VW2ygsY1fzh3Ma9ZsE4zIT1NTXCwgFBhdjeTC3OaTj_OWSTpUya-LMhIao10Dp0GJpOJ5jdxxbzqZwopRQ&tk=1drdiqs6i96cj800&adid=325597802&pub=4a1b367933fd867b19b072952f68dceb&vjs=3 (Accessed: 6th December 2019).
[image: ] https://www.indeed.co.uk/viewjob?cmp=Samuels-Sandwiches&t=Shop+Assistant&jk=108290f289df3b6e&vjs=3 (Accessed: 6th December 2019). 
Findings
[image: ]Overall employment effecting young people in that area.
[image: ]Overall employment not effecting young people in that area.
[image: ][image: ][image: ]
 
https://www.visitpembrokeshire.com/explore-pembrokeshire/coast-path (Accessed: 4th January 2020). 
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