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[bookmark: _Toc106517244]1. INTRODUCTION 
[bookmark: _Hlk106517751]Communication can take several forms, the most common of which are speech and writing. Communication is the exchange of information and the receiving and distributing of it to and from other people. The best communicators pay attentively to what others have to say, speak or write clearly, and appreciate a wide range of viewpoints and ideas.
Receiving is the first step in communication, not transmitting.
In order to gain knowledge, we must pay attention, grasp the material, and put it in its right context.
We can only begin to communicate if we pay attention to each other.
Understanding can be viewed as a process of matching patterns.
The most common way we use is discussion, which is the process of creating a shared understanding.
To verify that the signals given and received are as comparable in meaning as is humanly possible, the communicators use a final stage known as Feedback.
2. FOUR BENEFITS OF A COMMUNICATION REQUIRED FOR SUCCESS IN HIGHER EDUCATION STUDIES.
[bookmark: _Hlk106517840]2.1. Preventing or resolving problems
Problems with communication are extremely widespread. It is possible for people to be successful in overcoming obstacles if they first acknowledge the presence of the obstacles, and then actively seek to enhance their capacity to interact with others. It is necessary to have strong speaking and listening skills in order to overcome obstacles in communication and achieve one's goals successfully. The dialogue is structured so that each person has a turn as both the listener and the speaker.( Darrington, J., & etc. (2012))
- The following are some of the rules for the speaker:
We speak about ourselves to convey our emotions and thoughts.
Keep your statements succinct to prevent overwhelming your listeners.
After each succinct remark, the listener should have a little pause to repeat or reaffirm what the speaker said. This protects the data.
- The following are the some rules for the listener:
We paraphrase the speaker. If it's not evident, we want to show that the message was received properly.
We don't debate or provide our viewpoint on what the speaker is saying; instead, we wait until you become the speaker before treating you with respect and arguing or giving our opinion.
The listener shouldn't speak or interrupt the speaker, except to paraphrase what was stated.
[bookmark: _Hlk106514970]Each individual should take turns speaking and listening to share their views and emotions.. (Markman etc., 2004; Markman & etc., 2010);
A person's ability to connect with others can be improved with even just a few fundamental communication skills. The rewards, both in terms of one's own life and one's relationships, more than justify the effort. (Miller & Miller, 1997).
[bookmark: _Hlk106517895]2.2. Providing clarity and direction
The use of straightforward language is effective. In the event that the message is not clear, the recipient is not required to speculate. Content and message that are difficult to understand are fatal to effective communication. Instructions that are understandable and simple to carry out lead to better outcomes.
Clarity leads to an increase in trust and transparency, which in turn leads to an improvement in engagement and connection. Clarity sheds light on expectations in order to reveal their purpose. Clarity enables others to comprehend what it is that you want.(Jay Sullivan, 2016).
Clarity in communication can be achieved with these seven simple tips:
- Messages that are short and to the point help people connect;
- Focus like a laser on planned actions and intentions;
- Ask for what you want without being vague;
- Results orientation tells your audience how you will know if you've been successful;
- Figure out how you'll measure the effect of your messages;
- Target your message to your audience;
[bookmark: _Hlk106515388]-Yes answers show understanding and expectations are shared (See reference list 1.).
2.3. Increases engagement
People immerse themselves better in their work when they feel more confident and understand it better. Clear and effective communication increases team engagement and satisfaction.
When there are clear rules to follow and a regular rhythm to our daily routines, involvement is encouraged.
Fewer students means more personal attention. We communicate more intimately.
Competence is a personal estimate of our ability to succeed in a learning activity or assignment. (Can I?) According to studies, a successful performance can boost future participation.(Schunk & Mullen, 2012).
[bookmark: _Hlk106518052]2.4. Improves productivity
[bookmark: _Hlk106515998]When team members understand their own obligations, others' roles, and your expectations, they can focus more on their work and less on workplace concerns. Good communication helps employees manage their workload, handle issues faster, and reduce distractions. These benefits boost team and individual productivity.
If we focus on one thing at a time, we'll finish it faster. We may think working longer hours helps us accomplish more, yet our productivity diminishes after we hit our limit. Numerous studies show that getting enough rest enhances concentration and output.
( Tripathy, M., 2018)
[bookmark: _Hlk106518152]3. SUGGESTIONS ON HOW INCOMING FIRST-YEAR STUDENTS AT UWTSD-BIRMINGHAM MIGHT IMPROVE THEIR COMMUNICATION SKILLS IN PREPARATION FOR THEIR FIRST YEAR.
[bookmark: _Hlk106518247]3.1. Be clear and concise
In order to communicate effectively, whether orally or in writing, clarity and brevity are essential. Prior to engaging in any form of communication, we first identify our objectives and our intended audience.
If we determine what it is that we want to say and why, we will be able to incorporate all of the relevant information. It helps you reduce superfluous details.
3.2. Prepare ahead of time
The power of plain language. The recipient need not make an educated estimate if the message is ambiguous. Good communication is destroyed by incomprehensible substance and message. Results are improved by giving clear, simple directions.
Clarity fosters transparency and trust, which boosts connection and engagement. Expectations are made clearer and the purpose is revealed. Clarity makes your goals easier for others to comprehend.
3.3. Practice active listening
Listening and talking are two essential components of effective communication.
When we actively listen to another person, we ensure that we not only hear their words but also their full message. Advice for active listening: The person who is speaking has our whole attention.
- We get rid of distractions, judgments, and arguments that are in direct opposition to one another.
- We don't cut each other off to share our thoughts.
- Maintain your concentration by adopting an open and upbeat body language, which will also indicate to the person who is speaking that you are paying attention.
When we react, we provide a brief summary of what we've just heard. In order to obtain further information, we pose questions with open-ended responses. (See reference list 2.)









[bookmark: _Hlk106518544]CONCLUSION
One of the most pervasive misconceptions in our society is that people who are not motivated to change can benefit from insight. When it comes to communicating a message, it doesn't matter if the recipient feels moved or not by what you're saying. Unless they come up to you, no one will be able to hear us because of your remarks. We've already covered the benefits of effective communication in the workplace in the preceding paragraph. Both the sender and the recipient might be responsible for communication breakdowns because of a variety of impediments. As a result, successful communication necessitates an appreciation of the challenges. If you don't use the correct medium to convey your message, it will be of little use to you.
When it comes to building meaningful relationships with both instructors and students, excellent communication skills are a must. We must be able to form these ties with one another when social practises evolve toward more market and governance laws and practises.
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1.(https://artfulthinkers.com/clarity-is-key-to-communicating-purpose#:~:text=Simple%20and%20clear%20direction%20produces,provide%20explicit%20direction%20or%20orders – available at 27/06/2022)
2.(https://professional.dce.harvard.edu/blog/eight-things-you-can-do-to-improve-your-communication-skills/ - available at. 27/06/2022)
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