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[bookmark: _Toc212100517]1: Written Report
1.1 [bookmark: _Toc212100518]Introduction.

The selected role for this report is that of a nurse in the National Health Service. This is important in providing compassionate, evidence-based care to promote patient wellbeing and has been selected because it is instrumental in all healthcare settings. Nursing is vital in supporting patients physically, emotionally, and socially and also in ensuring safe and effective clinical practice.
The report will discuss the responsibilities and importance of the nursing role, required skills and qualifications, as well as current challenges faced by the workforce in the NHS. It should also outline key research findings and consider how this role contributes to improving patient outcomes.

1.2 [bookmark: _Toc212100519]Description of, and background to, [Nurse Role] in healthcare.

The nursing role is essential within health and social care as nurses provide continuous person-centred support that promotes recovery comfort and overall wellbeing. Nurses from the largest group of health professionals within the National Health Service (NHS)and are central to delivering safe high-quality care to patient across all setting. Their work contributes significantly to improving patient outcomes supporting families and maintaining public health.

Key duties include assessing planning implementing and evaluating individualised care plans. Nurses monitor patients’ conditions administer medication record observations and collaborate with doctors’ therapists and other healthcare professionals to ensure coordinated treatment. They also provide emotional support health education and advocacy to empower patients and protect their rights.
The most important duty of a nurse is to deliver compassionate evidence-based care that upholds patient safety and dignity. To perform effectively nurses, require a combination of clinical competence critical thinking communication and teamwork skills. Additional essential attributes include empathy attention to detail and the ability to remain calm under pressure. These skills enable nurses to meet the complex and changing needs of patients within a demanding healthcare environment.

1.3 [bookmark: _Hlk213788949]Evaluation of the skills needed for [Nurse Role] in healthcare.

Nursing requires a diverse range of skills to ensure safe effective and compassionate care. Among these communication critical thinking and empathy are three of the most essential skills in health and social care. Each plays a vital role in maintaining high standards of practice and improving patient outcomes.

Communication is fundamental in all aspects of nursing. Effective verbal and non-verbal communication allow nurses to build trust with patients share information clearly with families and collaborate efficiently with multidisciplinary teams. According to the Nursing and Midwifery Council (NMC, 2018), clear communication supports patient safety and reduces the risk of medical errors. For example, accurate handovers and written documentation ensure continuity of care between shifts. Without strong communication skills, important information may be missed or misunderstood potentially leading to unsafe or delayed treatment.

Critical thinking is another key skill that enables nurses to assess patient needs, make sound clinical judgment and respond quickly in emergencies. The Royal College of Nursing (RCN,2021) highlights that analytical and decision-making skills are essential for prioritising care and applying evidence-based practice for instance, when monitoring a patient’s vital sings, a nurse must interpret changes promptly and decide whether immediate intervention is required. A lack of critical thinking can result in delayed responses and increased risks to patient safety. Empath is equally important as it allows nurses to understand patient’s feelings and provide compassionate person-centred care.

 Empathy strengthens relationships between patients and healthcare staff helping individuals feel valued and supported during treatment. Research shows that empathetic communication improves patient satisfaction and recovery outcome (Neumann et al.,2012). In practice a nurse who listens carefully and promote trust. Without empathy patients may feel neglected or disrespected leading to lower satisfaction and poorer overall experiences of care.

In summary communication critical thinking and empathy are essential skills for nursing professionals. These abilities ensure that care is safe responsive and centred on the patient’s needs. Developing and maintaining these skills enables nurses to perform effectively in challenging healthcare environments and deliver the highest standards of professional practice.

1.4 [bookmark: _Toc212100520]Strategies to improve the skills for [Nurse Role].

Developing professional nursing skills such as communication critical thinking and empathy requires continuous learning and reflective practice. Three effective strategies for improvement include continuing professional development (CPD), reflective practice, and mentorship programmes. Each strategy supports personal growth enhances clinical competence and promotes safe more compassionate patient care. 
Continuing professional development (CPD) is an essential strategy for maintaining and improving nursing skills. CPD involves formal training workshops and self-directed learning that keep nurses updated with current evidence-based practices (Health Education England ,2020).By engaging in CPD activities nurses can strengthen their communication and decision-making abilities through real-life case studies and scenario-based training .For example simulation sessions allow nurses to practise emergency communication and clinical reasoning in a safe environment .Ongoing professional learning ensures that nurses remain competent confident and able to deliver high-quality care in line with national health service (NHS) standers.
Reflective practice is another key strategy that helps nurses evaluate their actions and identify areas for improvement. According to the nursing and midwifery council (NMC,2018), reflection enables practitioners to learn from experience recognise strengths and weaknesses and make positive changes to future practice. For instance, after a challenging interaction with a patient a nurse can reflect on what went well and what could be improved in terms of empathy and communication. This approach encourages self-awareness critical thinking and emotional intelligence skills essential for person centred care. 
Mentorship and peer support programmes are also effective in developing nursing skill. Working with an experienced mentor provides opportunities for feedback guidance and skill demonstration in a supportive learning environment (RCN,2021).Mentors can help new or developing nurses understand complex decision making practise effective communication and manage stress in clinical setting .For example regular supervision sessions can help a nurse review decisions and receive constructive feedback to improve clinical judgment .Mentorship also promotes teamwork and professional confidence both vital within multidisciplinary  healthcare teams.
In conclusion CPD reflective practice and mentorship are practical and evidence-based strategies for improving communication, critical thinking and empathy within nursing. These approaches ensure that nurses continue to develop professionally deliver safe and compassionate care and uphold the values of the NHS and the NMC code.
1.5 [bookmark: _Toc212100521]Conclusion.
The nursing role is essential to ensuring safe high quality and compassionate care within the healthcare system. Nurses perform a wide range of duties that require strong communication critical thinking and empathy to meet patients physical and emotional needs. Developing these core skills through continuing professional development reflective practice and mentorship is vital for maintaining effective and ethical practice. Although the role presents many challenges ongoing learning and support enable nurses to provide patient centred care and uphold professional standards. Overall skilled and reflective nursing practice is fundamental to improving health outcomes and strengthening the quality of healthcare delivery. 
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