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A Reflection on Health and Social Care Course
Introduction

I have started Health and social care course at university of Wales trinity ST David. After going through the first term of this course, I have come to the realization that a combination of skills and experience are necessary in delivering effective care to the community. The concept of health and social care in the society was only made aware to me recently as I have had the opportunity of not only studying but also interacting with other students in the field. 
Previously, I only related this concept to the physical wellbeing which turned out to be mistaken, as both physical and social wellbeing were associated. At the beginning of the course I felt a bit nervous because I had not finished my early school years. I also went to Morley college to do my Math’s, English and a course working as a nursing assistant. Nevertheless, undertaking this course has increased my confidence and enhanced my skills as a health and social care worker. I have been equipped with several soft skills. The knowledge of this skills has exceptionally expanded my views and opinions of health and social care knowledge. I also believe that these skills will create a solid foundation in career prospect of being a nurse.
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Critical Thinking Skills

Description

At the beginning of the course in February 2020, I was accustomed to making decision and coming up with solutions by looking at the face value of situations. An instance is the case of individuals with mental health disorder. There are a lot of misconceptions that surround mental illness in the society. In many cases, people view it as an abnormality rather than an illness. It is generally associated with being crazy, violent and dangerous. 
Feelings

Unfortunately, I also adopted a similar notion and I always shunned individuals who were labelled as mentally ill. At the time, I was afraid of interacting with them as I feared triggering their emotions which would worsen their symptoms. I also believed that psychiatric medication was harmful as they were simply ‘happy pills’ and an easy way out for those individuals to deal with their problems. 
EVALUATION
Going through this course has changed my perception of people with mental illness. I learnt that I needed to have a deeper understanding of mental illness rather than judging individuals by what the society dictates. By learning more about mental illness, I was able to know that there are different types of mental illnesses and in some cases, it was caused by societal pressure and culture. According to an article by the Office of the Surgeon General (2001), cultural and social cultural practices immensely contribute to the development of mental illness. It considers it the product of a complex interaction of social, cultural, biological and physiological factors. 
Analysis

This knowledge opened my eyes to the fact that mental illness should be examined from different angles. The thought of further investigating the issue of mental illness is attributed to the skill of analytical thinking. This skill encouraged me to investigate the underlying issues of people living with mental illness, organize information related to the underlying issue and finally integrate all the pieces to come up with a proper conclusion.
Action Plan
Although I would naturally want to believe what the society says about certain health conditions, it is important as a health worker to find solutions to illnesses through analytical thinking. I am also challenged to engage in programs to educate the society on certain illnesses to reduce stigma and encourage affected individuals to seek medical attention. 
Employability Skills
Description

From a young age, I knew that I wanted to work in the health and social care sector but was not sure of the exact field. The health and social care course have helped me narrow down to a specific field of nursing as I desired to provide care to the patients and improve their quality of life. Nevertheless, I discovered that desire and passion was not enough as employers looked at many other factors to determine the employability of potential candidates. 
Currently, I am working as a care assistant offering care to the elderly and individuals with mental health disabilities. At one point in time, I was offering palliative care to patient with multiple diseases. He was a 70-year old man in need of a substantial amount care treatments such as medical palliative treatment, psychiatric support and support from health and social care units. 
He currently lives alone although his friends and family visit him once in a while. Being his care assistant, I was responsible for ensuring that he takes his medication on time and also assist with his basic daily activities such as cooking, maintaining personal hygiene and helping him take walks. He was an immigrant and held strong cultural beliefs on health and social care. He was always reluctant to go for their psychological therapy sessions as he believed that mental issues reduced their chances of acceptance in the society and deemed him weak as it portrayed that he was unable to tackle his problems. 
Feelings

This was a great challenge to me as in some cases, I was unable to convince him on the importance of attending therapy sessions which affected his progress. I felt extremely miserable at the time and even considered handing over the patient to another care assistant because I felt that I was failing him. I was also embarrassed at my interpersonal skills as I failed to convince the patient. The situation left me distressed for some time and eventually decided to take a break to reflect on that scenario.
Evaluation

It is during this course that I realized that I needed to develop my employability skills. At that moment, I did not feel that the situation had been completely resolved at all. I left the patient in the middle of his treatment just because I felt that I lacked the skills to convince him to attend therapy sessions. 
Analysis

However, after I explored the topic of employability skills, I felt that enhancing my interpersonal skills would be of use if I ever encountered such a scenario in future. Employability is described as a set of skills and personal attributes which make graduates more likely to gain employments and advance in their career. From this exercise, I noted that I lacked interpersonal skills where I was required to be a good listener, effective at communicating, patience emotional stability and humor. The situation was made worse by my reaction. I feel like I should have talked to my placement manager who would have given me a different aspect of dealing with the situation rather than leaving it at the point that I did. 
Evaluation

However, reflecting on the skills that I would have applied in this situation helped me identify the gap in my employability skills. Reflection is useful in identifying the skills that I have developed from my coursework and past experiences as well as builds my level of self-awareness. Hussam and Abraham (2019) acknowledge that reflective assessments enables graduates and students to enhance their personal development and encourage self-awareness. 
Action Plan

From that I point, I would recommend that graduates and other individuals in employment should engage in more research and learning to enhance their employability skills. It is also important to interact with other experts in the field who offer a wider perspective of what employees look for in the health care market.
Effective Teamwork and Communication skills
Description

Throughout the course, I have continuously learnt the importance of effective team working and communication. At the beginning of this topic I was surprised to learn just how much important it was for health and social care workers to collaborate. It was interesting to know that a patient may interact with over five different employees which includes doctors, nurses, pharmacists, lab technicians among others during their visit to the hospital. In other circumstances, some patients would be further referred to other specialists and hospitals if need arose. Also, there were cases where patients would require the services of multiple specialists at the same time. 
Feelings

I think everyone is aware that patients may interact with various service providers at the same time but have not paid attention to the fact that all these providers need to work in together to provide effective care. At this point, I wondered what strategy would have been efficient in ensuring that all practitioners were collaboratively working. Would it even be possible considering that all of them had undergone different training, and did a standardized system of communication exist? These thoughts made me nervous as I was not sure whether I would be capable of working effectively with the rest of my colleagues or whether I would effectively communicate with them.  Everyone around me seemed okay and it bothered me why I was sensitive to this topic. 
Evaluation

On further evaluation, I noted that these thoughts helped me open up to the idea that I needed to have a better understanding on collaborative working and methods of effectively communicating with our team members as well as the patients.  After further researching on this topic, I realized that it was natural to feel anxious about collaborative working because of the dynamics involved in offering care. 
A study by Overbeck et al (2016) revealed that most care providers were skeptic on the concept of collaborative care, but they became quite positive after having experienced it. This study was an affirmation that it was normal to feel skeptical about collaborative working but there was a high likelihood that I would feel better about it with time. Further, the authors note that effective educational programs, adequate systems for communication and monitoring and promotion of face to face interactions would enhance collaborative care. Williams (2016) also emphasizes on the need for collaborative care as its deficiency is likely to have a negative impact on the patient’s outcome. Aside from collaboration, effective communication practices are important. 
When health care professionals are not communicating effectively, the safety of the patients is at risk because there could be a misinterpretation of information, lack of critical information, overlooked changes in status and unclear orders. In fact, the is evidence that miscommunication increases the chances of a medical error, a potential cause of injury or death in patients (O’Daniel and Rosenstein 2008). 
Analysis

Therefore, it appears that working in health and social care is a team effort as it includes individuals with various expertise and backgrounds working towards improving the health and well-being of patients. Having this knowledge gave the comfort of knowing that despite my anxiety, it is possible for practitioners to work collaboratively in the health and social care set up. 
Action plan

Instead of doubting the feasibility of collaborative working, I engaged in a discussion with my colleagues to get their views on the skill and surprisingly were very open to the idea of working with other healthcare practitioners as they thought that all that effort was meant to benefit the patients.
 In retrospect, I should have spoken to the tutor immediately after the class and voiced my opinions and questions. I should have also been more assertive and overcoming my doubts on collaborative working by researching on the course further. In future, I will ensure that I work more collaboratively with my tutors and colleagues in case I have doubts on any topic. 

Conclusion

In general, taking up the health and social care course has been an eye opener. I learnt that despite having the experience of a care assistant, I lacked the basic knowledge that would enhance my caregiving skills. From this course, I learnt that I needed to engage more in analytical thinking, work on improving my employability skills, become and effective team member and communicate effectively with the rest of the team. 
This experience has also taught me the importance of working with my tutors and colleagues to eliminate any doubts. I have already had a discussion with a few colleagues who were willing to share their thoughts on these skills. I plan to put these skills in action during my placements to improve my service delivery to the patients. In terms of training, I will continue to engage in workshops and seminars which are aimed at sharpening these skills. I will also conduct individual research on papers that cover these topics to enhance my knowledge on the skills.
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