[bookmark: TITUS4HeaderFirstPage] 


[bookmark: TITUS4HeaderEvenPages] 


[bookmark: TITUS4HeaderPrimary] 

[image: Discover University of Wales Trinity Saint David]P 
APPENDIX GA36b

	LEVEL 5 ASSESSMENT SPECIFICATION 



	Student name:
	Michael O’Driscoll 
	Student ID number:
	1922495

	Programme:
	

	Module:
	Operational Police Practice 2

	Module code:
	BMPP5002D
	Contribution to Overall Module Assessment (%):
	50%

	
	
	Internal Verifier:
	

	Assignment Title:
	Assignment 1 
	Word count (or equivalent):
	4000 Words

	Submission deadline:
	25th October 2021
	Return date of provisional marks & written feedback:
	20 Working days – 28/06/2021
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	All written assessments, where practical and possible, must be submitted via Turnitin unless otherwise instructed by the Lecturer. (Please DO NOT put this assessment specification into Turnitin or it will match many similarities with other students’ submissions.)
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	Module Learning Outcomes 
(from module syllabus)

	Professional Standards
· Compare professional standards requirements within the police service to similar professional organisations 
· How policies and procedures to reduce the possibility of professional malpractice and increase community confidence.
· Role of independent bodies such as the IOPC or HMICFRS in holding the police accountable 
· Why people in positions of respect or authority may fail to comply with policies, procedures, protocols or legislation, and commit criminal offences 
· How misconduct & malpractice can influence future professional policing 
· Progress being made within the police service to improve professional standard
Criminal Justice
•	How diversity (individual & social) impacts on criminal justice system
•	Effective partnership/collaboration regarding offender rehabilitation
Wellbeing & Resilience
•	Potential impact of organisational justice on a police constable
•	Organisational culture 
•	Strategies for dealing with organisational culture within policing
Leadership & Teamwork.
· Team-building skills based on objective analysis of models currently deployed in policing
· Theories of team dynamics as a means of developing team cohesion
· Why inter-personal conflict can occur and strategies to enhance individual and team performance
Communication Skills
•	Evaluate and apply a range of theories and practices associated with communication 
•	Non-verbal communication skills for use in professional contexts
•	appropriate and effective presentations to an audience
•	Conducting an operational briefing
Decision Making
•	NDM
•	Importance of accountability in assessing risk 
•	Impact of risk aversion and risk avoidance 
•	how varying circumstances can exert influence upon the decision-making process 
•	Ethical considerations being crucial to decision-making process
Public Protection
•	Impact of abuse on victims 
•	Current public protection practices in investigating public protection incidents
•	Role and impact of MAPPA and use of community intelligence in managing offenders
•	Potential links between serious/organised crime and public protection 
•	Misuse of police role/authority/ police powers to commit sexual offences
•	Effect of media coverage on public protection policing strategy
Vulnerability & Risk
· Concepts and theories of how a person becomes a victim
· Theories about the onset of offending
· Early intervention - effect on offending curve
· What works regarding tackling repeat victimisation/repeat offending
· Appropriateness of different approaches in supporting or managing vulnerable people or people at risk 
· Youth gangs targeting vulnerable people, or people at risk of harm
Valuing Difference & Inclusion
•	Theories and concepts linked to ethics 
•	Impact upon policing of differing values, ethics and norms within diverse communities 
•	Professional approaches to policing, demonstrating fairness, ethics and integrity
Research Methods & Skills
•	planning research activities
•	strengths and weaknesses of research methodologies and approaches
•	evaluation of qualitative and quantitative data
•	academic skills








	
TASK DESCRIPTION



Students are required to complete a 4000 word submission in the form of four 1000-word essays (4 x 1000). 
Submit this in a word document via ‘Turnitin’ bearing your name, student number and your 4000 word submission only – please do not include this document as it adds to and skews the similarity percentage score. 
Your submission should include one 1000 word essay under each of the following titles: 


Essay one title:
Analyse the role of independent bodies (i.e., IOPC/HMICFRS) in holding the police accountable to those they serve. (1000 words)

Introduction 
I have been asked to analyse the role of independent bodies such as the Independent Office for Police Conduct and Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services in holding the police accountable to those that they serve. To answer this question I intend to demonstrate an understanding of those independent bodies and break down their role. 
Main body 
The role of such bodies is to ensure that modern day police principles and values are seen to be upheld for the public. Creating a process of clear transparent accountability. A point of access for both the public and indeed police officers and staff to address complaints and wrongdoings, but also give the public the opportunity to compare how each force performs against the other in regards to efficiency, effectiveness and legitimacy. 
The nine policing principles as explained by the College of Policing, 
“Accountability
Integrity
Openness
Fairness
Leadership
Respect
Honesty
Objectivity
Selflessness” (College of Policing, 2014)


The Independent Office for Police explains their role as follows,   
“(IOPC) oversees the police complaints system in England and Wales. We investigate the most serious matters, including deaths following police contact, and set the standards by which the police should handle complaints.” (Who we are | Independent Office for Police Conduct, 2021)
Their role includes providing the public with information on how to make a complaint and guidance in relation to the process of the complaints procedure. It provides an independent access point to   make a complaint against the police.
The IOPC also provides information for police and staff in relation to reporting concerns internally via a report line. They have a dedicated section on their website with information for officers and staff. This is titled as whistle blowing, a point of contact for police officers and staff to access   an independent body to express concerns or pursue complaints.  The process is explained on their website as follows, 
“Whistleblowing - Our Report Line exists for police officers and staff to report concerns of wrongdoing that a criminal offence has been committed, or where there is evidence of conduct that would justify disciplinary proceedings.” IOPC (2020).
The IOPC is  able to hold the police accountable by creating a platform for not only the public but also Police Officers and staff from within the institution to come forward and pursue complaints or wrongdoings to an independent body separate from the police as an institution.  This fact negates any conflicts of interest or biased when dealing with incidents that have been brought to their attention on account that their staff are completely independent of the police. As explained on their website, 
“We are independent, and make our decisions entirely independently of the police and government.” Independent Office for Police Conduct (2019). 
Her Majesty’s Inspectorate of Constabulary and Fire and Rescue Services does not investigate actual complaints they assess and report on the efficiency and effectiveness of police forces and policing. They describe their role as follows on their website, 
“Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services (HMICFRS) independently assesses the effectiveness and efficiency of police forces and fire & rescue services – in the public interest.” Home, H. (2019). Home. [Online]
The HMICFS also conduct annual all force inspections that assess effectiveness, efficiency and legitimacy of the police. The inspections are known as PEEL inspections. These inspections are described on the HMICFRS website as follows,
“PEEL is the programme in which HMICFRS draws together evidence from its annual all-force inspections. The evidence is used to assess the effectiveness, efficiency and legitimacy of the police. These assessments were introduced so that the public will be able to judge the performance of their force and policing as a whole.” (Annual, all-force inspections (PEEL assessments) - HMICFRS, 2021)
PEEL stands for the police effectiveness, efficiency and legitimacy programme.
These reports allow the independent body to provide a transparent and open comparison of different police forces in relation to their efficiency so that the public can judge the report for themselves and hold all police forces accountable for their performance.  They also use the information that they generate to develop the service and highlight good practice, as described on their website, 
“We provide authoritative information to allow the public to compare the performance of their police force against others. Our evidence is used to drive improvements in the services they provide and to highlight good practice.” Her Majesty's Inspectorate of Fire and Rescue Services (2020).



Independent bodies will work together to hold police accountable to those they serve. 
The system of super complaints was launched in November 2018, in which designated organisations such as charities can raise broad and systematic issues that could affect the public’s confidence in the police, 
“The super-complaints system was launched in November 2018 and is administered by (HMICFRS). The system allows ‘designated organisations’ (such as charities) to raise broad or systemic issues that could affect public confidence in policing – for example, the handling of domestic abuse cases.” IOPC (2020).

Conclusion 
I have analysed the roles of independent bodies in holding the police accountable to the people that they serve and conclude that collectively they provide an access point for not only the public but also police officers and staff from within the institution to make complaints or highlight any wrong doings so that they may be investigated. 
They not only hold police accountable as individuals in relation to complaints but also ensure that individual police forces are held accountable in the context of efficiency and effectiveness and legitimacy.  Furthermore annual “PEEL” reports allow the public to actually compare and contrast police forces against each other.   
To ensure accountability although independent bodies will also work together when dealing with “super complaints”. This process has been developed to raise broad or systemic issues that could affect public confidence in the police. 
Furthermore, the independent bodies will publish findings of their investigations and reports for the public to observe, both to highlight areas of concerns and outcomes of complaints. They will use these findings to develop and encourage improvement of individuals and the forces that they serve.
To summarise the role of the independent bodies in holding police accountable, they inspect and investigate the institution from every aspect available for example complaints made about an individual officer, they investigate the individual force via efficiency and legitimacy  reports, they allow the public to compare and contrast each police service against the others results and even address underlying concerns via super complaints that are centred around systemic issues that could affect the public’s confidence in the police.  

. 










Essay two title: 
Examine the ethical dimension of ‘real time’ operational decisions. (1000 words)
Introduction 
 I have been asked to examine the ethical dimension of “real life” operational decisions. 
To answer this question I intend to look in close detail and establish key facts and important issues surrounding this topic. 
The College of Policing define ethics as, 
“Ensuring that the people who work for the police uphold the values of the service, strive to do the right thing in all situations and have the public's confidence” College of Policing (2021).
Main  Body 
Due to the nature of policing police constables often find themselves in a position where they are required to make important decisions that have enormous implications to a person’s life.  
An officer will be expected to make these decisions often in dangerous and stressful circumstances. It is vitally important that those decisions are able to be critiqued and ensured as not only correct, but also that the decision has been reached in an ethical manner.  
In order to help officers achieve ethical decisions in real time scenarios the College of Policing have developed “The Code of Ethics” which is described by College of Policing board chair Professor Dame Shirley Pearce as, 
“The Code of Ethics makes explicit the ethical principles that should guide the difficult decisions that everyone in policing has to make every day of the week.” Office, H. (2014).
The College of Policing has also developed policing principles in which all officers are expected to uphold and utilise   to guide their daily  decisions, The College of Policing describe the policing principles as follows, 
Accountability 
Integrity
Openness
Fairness
Leadership
Respect
Honesty
Objectivity
Selflessness (College of Policing, 2014)
Furthermore the College of Policing developed “The National Decision Model”. This model is the fundamental principle of decision making for all officers throughout the institution from probationer to the highest ranking officers in the police service.  The College of Policing describe The National Decision model as follows, 
“The National Decision Model (NDM) is suitable for all decisions and should be used by everyone in policing. It can be applied:
•to spontaneous incidents or planned operations
•by an individual or team of people
•to both operational and non-operational situations.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why.” College of Policing (2021).

The National Decision Model is structured around The Codes of Ethics to ensure that the decision being made by officers are consistent with police values as explained by the College of Policing, 
“The NDM puts the Code of Ethics at the heart of all police decision making. This distinguishes the NDM from other decision-making models and recognises the need for all police decisions to be consistent with the principles and standards of behaviour set out in the Code.” College of Policing (2021).
The National Decision Model has six key elements all centred around The Code of Ethics to ensure that at every stage of an officers thought process they have based their decisions on professional judgement and that those decisions are ethical.  The College of Policing explains this process using the mnemonic CIAPOAR, 
 Six key elements (CIAPOAR)
“The mnemonic CIAPOAR can help users to remember the six key elements of the NDM. It also acts as an aide-memoire in aspects of decision making.
Code of Ethics – Principles and standards of professional behaviour
Information – Gather information and intelligence
Assessment – Assess threat and risk and develop a working strategy
Powers and policy – Consider powers and policy
Options – Identify options and contingencies
Action and review – Take action and review what happened” College of Policing (2014).

Often an officer will have to make decisions in dangerous situations and when an individual is faced with such circumstances, they will have a natural reaction to their surroundings. An individual’s reaction, to for example stress or danger will cause their body to produce certain chemicals such as adrenaline and cortisol. As explained by an article by “Help Guide”.
“When you feel threatened, your nervous system responds by releasing a flood of stress hormones, and including adrenaline and cortisol, which rouse the body for emergency action. Your heart pounds faster, muscles tighten, blood pressure rises, breath quickens, and your senses become sharper.” segal (2017). 
This can affect a person’s ability to make decisions. The ethical dimension of such decisions whilst an officer is subjected to such physiological pressure could be questioned. Due to the fact that these external pressures can affect the way that officers decides on their course of action.   This concept is based explained by   an article from the Harvard Business Review, 	
“It’s hard to think clearly when you’re under stress. Your blood pressure and heart rate rise, adrenaline and cortisol flood your body, and your survival instincts kick in — all of which interfere with decision making.” Review, H.B. (2018).
However, with officers educated  to base their decisions on the National Decision Model, whilst always adhering to the policing principles (even if an officer feels that they could have made a different decision  or taken a different course of action), providing their decision was based on these principles they will remain ethical. Furthermore, it will also provide an opportunity to learn and develop for the officer but often the police service also. The review stage of the National Decision Model is explained by The College of Policing, 
“Review - If the incident is over, review your decisions, using the NDM. What lessons can you take from how things turned out and what might you do differently next time? If appropriate, evaluate the impact of the decision on outcomes.” College of policing (2014).


Conclusion 
To summarise and conclude there is no question that making decisions in real time often under stressful and dangerous circumstances is not ideal, due to the implications of a person’s life both from the victim and perpetrator perceptive. Which can bring into question the ethical dimension of such decisions. 
However, a police constable has The National Decision Model to structure their thought process and create a framework of ethical continuity. The model has the Code of Ethics at its fundamental principle. A police constable also has The Code of Ethics which provides officers with an excepted framework of behaviour. 


















Essay three title: 
Assess the impact of organisational justice on police agency. (1000 words)
Introduction 
I have been asked to assess the impact of organisational justice on police agency. 
I will begin answering this question by demonstrating my understanding of the concept of organisational justice. 
According to an article by HR ZONE organisational justice is defined as follows, 
“Organisational Justice definition - Organisational justice, first postulated by Greenberg in 1987, refers to an employee’s perception of their organisation’s behaviours, decisions and actions and how these influence the employees own attitudes and behaviours at work.” HRZone (2021).

Organisational justice can be broken into three categories which are follows. 
 
Distributive justice
Procedural justice
Interactional justice 
 
According to Study.com the three different elements to organisational justice are defined as follows, 
“Distributive justice deals with the employees' concerns of the fairness of outcomes they receive.
Procedural justice is concerned with how employees view the fairness of the process of how outcomes are decided.
Interactional justice deals with how explanations are communicated as well as fair treatment of or sensitivity towards employees” study.com (2021).
Taking these three elements into consideration, I will assess how each category can impact the police agency. 
 
Main body 
Distributive justice
Within a police agency context distributive justice deals with issues such as allocation of workload, pay and reward or recognition and how they are allocated across the organisation. 
It is fair to say that if an officer feels that their hard work is not acknowledged, or the immense workload and responsibilities not recognised it will without a doubt have a negative impact on that officers moral and attitude.

I would be able to empathise with   this concept.  For example, as well as being tasked with an overwhelming workload, dealing with dangerous situations daily and  completing work experience  attachments, I’m also completing a University degree often  having to commit many  hours of my own personal time as well as working on average sixty hour weeks. 
If the extreme pressure of all commitments was not acknowledged I would personally feel despondent and not valued this would inevitably affect my performance as an officer. 
According to Malkin Wellness the effects of feeling unappreciated and not being recognised for you effort is as follows, 
“Feeling unappreciated can take a toll on your mental health, especially when you’re going above and beyond to accommodate others and getting nothing in return. When you feel unappreciated, you can also start having negative thought patterns, leading to depression, anxiety, and mood swings.” Wellness (2019).

Procedural justice / interpersonal justice

The College of Policing explains that procedural justice itself has three elements as follows, 
“Procedural justice – Perceptions of procedural justice can be seen to consist of the Following three elements:
How fairly employees feel decision-making processes are in the organisation (e.g. the extent to which decisions are seen to be impartial, consistent, ethical, and Informed by those affected by them).
How open, honest and timely employees feel decisions are communicated.
How respectful and dignified contact is perceived to be between senior staff and Employees on a personal level.  Quinton, P., Myhill, A., Bradford, B., Fildes, A. and Porter, G. (2015).

From my experience as an officer I understand that when a supervising officer cancels a rest day or changes my shifts or gives me a task to complete even when my workload is already heavy, that this decision has come  from an impartial, and ethical process which is why I am able to embrace it with a positive attitude. 
The same would be said if ever I faced a situation of discipline or action plans. The knowledge that the decision is consistent with fairness and communicated with respect would keep me positive within my role.  

This hypothetical situation would also be relevant as to how Interactional justice has an impact on officers. For example, being treated with dignity and respect would allow officers to feel valued and receptive to constructive criticism to help their development. 

The difference between the two Justice types is best described by the College of Policing, 
“In short, distributive justice taps into ideas about ‘how much’ employees think they give or receive relative to other people, while procedural justice refers more to ‘how well’ they feel treated in the organisation.” Quinton, P., Myhill, A., Bradford, B., Fildes, A. and Porter, G. (2015).

Conclusion 

After researching information to answer the question I realise that organisational justice impacts police agency on many levels for example, if officers are not able to feel that they are appreciated then this will affect their morale and attitude.  
Furthermore, if an officer is presented with an task or outcome from a supervisory rank that they did not like or expect, providing that officer  genuinely felt  that the decision was reached from a place of fairness and legitimacy they will be able to accept the outcome and develop from it, 
Finally, the way in which the police service treats officers is fundamental as an officer is expected to treat members of the public with respect courtesy and often sensitivity, therefore if they do not receive the same from the institution that has developed these ideals of communication then all legitimacy is gone and this will have an impact on the culture amongst officers in a negative way
When an officer is motivated and has belief in the institution they will be more willing to take on additional tasks and responsibilities. Organisational Justice can be the difference between the public we serve perceiving officers as people simply doing their job, or individuals that actively go out of their way to help and support their local communities. 
I believe that a positive, motivated officer will always be able to perform better than an individual who is unmotivated and feels unappreciated. 
The impact of the police service having motivated officers will reflect in the public’s perspective of the police service, therefore it is essential that organisational Justice is treated as the corner stone of helping officers feel valued and appreciated. 
 
My final note to this question I would present a reference from the College of Policing in which working with Durham Constabulary conducted research into the effects of organisational justice, 
“When officers feel they have been treated fairly and with respect, they are more likely to say they value the public and support ethical policing. Assuming that these views translate into action, and members of the public are themselves treated with greater fairness and respect by officers, police legitimacy is likely to be enhanced and people more likely to offer their  voluntary support to the police longer term.” Quinton, P., Myhill, A., Bradford, B., Fildes, A. and Porter, G. (2015).















Essay four title: 
Analyse potential links between serious and organised crime and public protection issues (1000 words)
Introduction 
I have been asked to analyse potential links between serious and organised crime and public protection issues. I intend to examine the question methodically to structure the following answer.
I will begin by demonstrating my understanding of serious and organised crime and how they relate to public protection issues. 
According to the Crime Stoppers definition, serious and organised crime is defined as follows. 
“The definition of serious and organised crime, or SOC, can be given as people who have worked together for an extended period of time to plan, coordinate and conduct serious crime. These people are, more often than not, motivated to commit these serious crimes by the potential of financial gain.” Crime Stoppers (2020).
A second definition can be provided by the Crown Prosecution Service (CPS) as follows, 
“Organised Crime is defined as planned and co-ordinated criminal behaviour and conduct by people working together on a continuing basis. Their motivation is often, but not always, financial gain. Organised crime in this and other countries recognises neither national borders nor national interests.” CPS (2017).
The United Kingdom is dedicated to protecting the public from the damage of serious and organised crime.  The Nation Crime Agency is leading the UK fight to cut serious and organised crime, they define their role of protecting the public as follows, 
“We lead the UK's fight to cut serious and organised crime. NCA officers work at the forefront of law enforcement, building the best possible intelligence picture of serious and organised crime threats, relentlessly pursuing the most serious and dangerous offenders and developing and delivering specialist capabilities on behalf of law enforcement and other partners.” Agency, N.C. (2021).
The public protection issues are clearly linked   to serious and organised crime are for example, in the case of modern slavery the fact that members of the public may not be able to recognise the signs of slavery, or indeed the victims may not realise that they are vulnerable to becoming victim of such a crime due to key factors such as poverty and lack of education. Unseen charity explains this as follows, 
“Poverty, lack of education, unstable social and political conditions, economic imbalances and war are key issues that contribute to someone’s vulnerability in becoming a victim of modern slavery.” Unseen (2021).

Main Body 
The National Crime Agency puts into perspective the damage that serious and organised crime creates for the United Kingdom. The Agency has published that serious and organised crime costs the UK at least £37 billion each year.
“Serious and organised crime is one of the deadliest threats facing the UK today - blighting communities, ruining lives and costing the UK at least £37 billion each year.
It affects more citizens, more often, than any other national security threat and leads to more deaths in the UK than terrorism, war and natural disasters combined.” National Crime Agency (2021).

Serious and organised crime can take many forms such as drug trafficking, illegal firearms, cybercrime and modern slavery and human trafficking to name a few. For the purpose of this answer I intend to examine the serious organised crime of modern slavery and the complexities of protecting the public surrounding the issue. 
As Modern slavery and human trafficking are the highest priority to the National Crime Agency,  the agency has have a unit dedicated to the issue, Modern Slavery Human Trafficking Unit (MSHTU). 
Modern slavery can take form in many ways so it can often be difficult to identify, car washes, construction industry or the sex trade to name a few examples.
As mentioned there are complications in safeguarding the public from the issue, for example the difficulty in public recognising signs of the modern slavery. or how to engage and educate potential victims. 

In response to such difficulties The National Crime Agency run communication projects both in the UK and the most common source countries in which the agency will educate potential victims, 
“It is vital that we educate potential victims about the risks, how to avoid becoming a victim, and what to do if they are being exploited. We run communications campaigns, both within the UK and in the most common source countries.
We also raise awareness amongst the wider population about how to spot the signs – this year we organised a UK-wide travelling exhibition. The more people who can recognise and report modern slavery the more effectively we can safeguard victims and bring the traffickers to justice.” NCA (2019).
Link between serious and organised crime and public protection issues 
There is a strong link between serious and organised crime and public protection issues and this link has effects on the most vulnerable members of the community.  For example, according to Unseen charity although there is no typical victim members of the community from vulnerable backgrounds (such as poverty and lack of education) are particularly vulnerable to becoming victims, 
“There is no typical victim of slavery.
Victims of modern slavery and human trafficking are men, women and children of all ages, ethnicities and nationalities. However, exploitation is normally more prevalent among the most vulnerable or within minority or socially excluded groups.” Unseen (2021).”
This fact in itself identifies public protection issues for example, with Unseen charity identifying that members of society with key issues such as poverty and lack of education make them more vulnerable to modern slavery. The issue that arises is how can people that fall into such categories be educated and protected from falling victim to modern slavery.
It is a very complex question. But as mentioned The National Crime Agency carry out communication campaigns as one example of one solution that has been created. 
Conclusion
To conclude my answer, it is clear that the link between   serious and organised crime and public protection issues are complex. However, the United Kingdom benefits from agencies such as The National Crime Agency that aims to protect the public and peruse those who are responsible for serious and organised crime. 
The difficulties that develop in identifying victims of modern slavery are the community identifying the signs to begin with, and the fact that victims predominantly come from vulnerable area of the community, which can make it easier for them to be exploited.  
To address the link between serious and organised crime and public protection issues, communities need to be educated as well as protected, educated to identify the signs serious crime and educated not fall victim of them.
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	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills

Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set. You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: 

Refer to reading list to help you find relevant sources. Do not use Wikipedia or ‘red top’ newspapers’ these sources are not reliable, try to use governmental sources and reliable journal articles and books. 

2. Knowledge and Understanding Skills

At level 5, you should be able to demonstrate: sound knowledge and critical understanding of the well-established concepts and principles of the subject area and the way in which those principles have developed; knowledge of the main methods of enquiry in the discipline.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. meaningfully to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should demonstrate that you have understood what we have discussed in lectures and tutorials. Do not simply reproduce power point slides, show understanding and expand your knowledge by reading. 

3. Cognitive and Intellectual Skills

You should be able to critically analyse information, and propose solutions to problems arising from that analysis, including the critical evaluation of the appropriateness of different approaches to solving problems. Your work must contain evidence of logical, analytical thinking, evaluation and synthesis. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? At all times, you must provide justification/evidence for your arguments and judgements.  Evidence that you have reflected upon the ideas of others within the subject area is crucial to you providing a reasoned and informed debate within your work.  Furthermore, you should provide evidence that you are able to make sound judgements and convincing arguments using data and concepts, with an understanding of the limits of knowledge, and how this influences analyses and interpretations. Sound, valid conclusions are necessary and must be derived from the content of your work.   Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: 
Do not show bias in your assignment you should present a balanced argument putting forward different perspectives on the topic. 

4. Practical Skills

At level 5, you should be able to use/deploy a range of established techniques within the discipline, and apply underlying concepts and principles outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts, some of which may be creative.  This is likely to involve, for instance, the use of real world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  You should show awareness of the limitations of concepts and theories when applied in particular contexts.

Guidance specific to this assessment: You might use ‘real world’ examples to highlight your arguments.


5. Transferable Skills for Life and Professional Practice 

Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.  This includes demonstrating: professional development to advance existing skills and acquire new competences that will enable you to assume significant responsibility within organisations; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; that you can use appropriate media to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.


Guidance specific to this assessment: Put into practice what you have learned in Academic skills to structure your work so that it flows from one logical argument to the next using ‘linking’ words and sentences. Demonstrate you effective referencing skills. 

	
STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	15
	

	





	
	

	
	
	

	2. Knowledge and Understanding Skills

	25
	

	





	
	

	
	
	

	3. Cognitive and Intellectual Skills

	25
	

	





	
	

	
	
	

	4. Practical Application Skills

	25
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice

	10
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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	GENERIC ASSESSMENT CRITERIA



	Level 5

	In accordance with the Framework for Higher Education Qualifications, at the end of Level 5 students will be expected to have developed sound knowledge and critical understanding of the well-established concepts and principles in their field of study, and of the way in which those principles have developed.  They will have learned to apply those concepts and principles more widely outside the context in which they were first studied, including, where appropriate, the application of those principles in an employment context. They will have knowledge of the main methods of enquiry in the subject area, and ability to evaluate critically different approaches to problem solving. They will possess an understanding of the limits of their knowledge, and how this influences their analyses and interpretations.  They will be able to use a range of established techniques to initiate and undertake critical analysis of information, and to propose solutions to problems arising from that analysis. They will be able to effectively communicate information, arguments and analysis in a variety of forms to specialist and non-specialist audiences, and deploy key techniques of the discipline effectively. They will be able to undertake further training, develop existing skills and acquire new competences that will enable them to assume significant responsibility within organisations.  They will have the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.



	Level 5
	FAIL
	MARGINAL FAIL
	SATISFACTORY
(3rd / Pass)
	GOOD
(2.2 / Pass)
	VERY GOOD
(2.1 / Merit)
	EXCELLENT
(1st / Distinction)
	EXCEPTIONAL
(1st / Distinction)

	Category
	0-29%
	30-39%
	40-49%
	50-59%
	60-69%
	70-84%
	85-100%

	Engagement with literature (including reading, referencing,
academic conventions and
academic honesty) 
	Little or no evidence of reading and/or reliance on inappropriate sources.
Views and findings mostly unsupported and non-authoritative.
Referencing conventions used incoherently or largely absent.
	Poor engagement with essential reading. No evidence of wider reading. Reliance on inappropriate sources, and/or indiscriminate use of sources. Heavily reliant on information gained through class contact. Inconsistent and weak use of referencing.
	Engagement with a limited range of mostly relevant and credible sources. Some omissions and minor errors.
Referencing conventions evident though not always applied accurately or consistently.
	Engagement with an appropriate range of literature, including sources retrieved independently. Some over-reliance on texts. Referencing may show minor inaccuracies or inconsistencies.
	Engagement with a wide range of literature, including sources retrieved independently.
Selection of relevant and credible sources.  Very good use of referencing, with no/very few inaccuracies or inconsistencies.
	Engagement with an extensive range of relevant and credible literature. Consistently accurate application of referencing. 
	Exceptional engagement with an extensive range of relevant and credible literature. High-level referencing skills consistently applied.

	Knowledge and understanding (Sound knowledge and critical understanding of the well-established concepts and principles in their field of study; knowledge of the main methods of enquiry in the discipline.) 
	Major gaps in knowledge with unsatisfactory, uncritical understanding of the subject matter. Much irrelevant material.  Substantial inaccuracies. Significantly flawed understanding of the main methods of enquiry in the discipline.
	Fragmentary knowledge, with only superficial critical understanding. Some significant inaccuracies and/or irrelevant material.  Incomplete or partially flawed understanding of the main methods of enquiry in the discipline.
	Limited but adequate knowledge and critical understanding of the well-established concepts and principles within the subject area, with a few gaps in the selection of material. A narrow critical understanding of the main methods of enquiry. 
	Knowledge is reasonably detailed and accurate. A good critical understanding of the well-established concepts and principles and the main methods of enquiry, with minor gaps in the selection of material.
	Knowledge is reasonably extensive.  Exhibits very competent critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry.  Breadth and depth of knowledge.
	Excellent, detailed knowledge and highly critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. 
	Exceptionally detailed knowledge and outstanding critical understanding of the well-established concepts and principles of the subject and the main methods of enquiry. May go beyond established theories.

	Cognitive and intellectual skills 
(Critical evaluation and analysis of concepts and principles; argument and judgement; the limits of their knowledge, and how this influences their analyses and interpretations.) 
	Wholly or almost wholly descriptive work. Little or no critical evaluation and analysis of concepts and principles.
Failure to develop arguments, leading to illogical or invalid judgements. Unsubstantiated generalisations or opinion, made without use of any credible evidence.

	Largely descriptive work, with superficial use of critical evaluation and analysis of concepts and principles. Weak development of arguments and judgements. Information accepted uncritically, uses generalised statements made with scant evidence and unsubstantiated opinions. Ideas sometimes illogical and contradictory.
	Limited attempt at critical evaluation and analysis of concepts and principles, tending towards description.
Some evidence to support arguments and judgements but these may be underdeveloped, with a little inconsistency / mis-interpretation or failure to fully recognise limits of knowledge.


	Some critical evaluation and analysis of concepts and principles, though descriptive in parts. 
An emerging awareness the limits of their knowledge and ability to use evidence to support the argument though with some tendency to assert/state opinion rather than argue on the basis of reason and evidence.
Mostly valid arguments and logical judgements. 
	Sound critical evaluation and analysis of concepts. Is selective in the range of evidence used and synthesises rather than describes. Ability to devise arguments that show awareness of different stances, and use evidence convincingly, to support appropriate and valid judgements. 
	Excellent critical evaluation and analysis of concepts and principles leading to logical, evidence-based, reasoned arguments and judgements. Explicit recognition of other stances and a strong awareness of the limits of their knowledge.
A capacity for independent thought and ability to ‘see beyond the question’, suggesting some grasp of the broader field and wider concepts.
	Outstanding critical evaluation and analysis of concepts and principles.  Uses evidence exceptionally well to connect ideas, and support highly logical and persuasive, arguments and judgements. Evidence of independent thought and ability to ‘see beyond the question’, suggesting a clear grasp of the broader field and wider concepts. Perceptive recognition of the limits of their knowledge, and how this influences their analyses and interpretations.

	Practical skills
(Apply underlying concepts and principles more widely outside the context in which they were first studied; use a range of established techniques; propose solutions to problems arising from analysis.)
	Limited or no use of established methods, materials, tools and/or techniques.
Little or no appreciation of the context of the application.
Limited understanding of the application of theory to practice or making appropriate links between the two.
Very weak problem-solving skills outside the context in which they were first studied. 
	Rudimentary application of established methods, materials, tools and/or techniques but without consideration and competence. Flawed appreciation of the context of the application.
Weak understanding of the application of theory to practice, with only occasional evidence of making appropriate links between the two. Weak problem-solving skills outside the context in which they were first studied. 


	An adequate awareness and mostly appropriate application of established methods, materials, tools and/or techniques.
Basic appreciation of the context of the application. Theoretical knowledge and understanding applied in practice, but not always making logical links between the two.
Can identify problems and propose basic solutions outside the context in which they were first studied. 
	A good and appropriate application of established methods, materials, tools and/or techniques.
Clear appreciation of the context of the application. Mainly consistent, accurate and logical application of theory to practice, making appropriate links between the two.
Can identify problems and propose mostly appropriate solutions outside the context in which they were first studied.
	A very good application of a range of established methods, materials, tools and/or techniques.
Very good consideration of the context of the application, with perceptive insights. Consistent, accurate and logical application of theory to practice, making appropriate links between the two. Can identify problems and propose appropriate solutions outside the context in which they were first studied.
Evidence of some creativity. 
	An advanced application of a range of established methods, materials, tools and/or techniques.
The context of the application is well considered, and insightful.
Consistent, accurate and logical application of theory to practice, making well-developed links between the two. Can identify problems and propose excellent, creative solutions outside the context in which they were first studied. 
	Exceptional levels of application and deployment skills using established methods, materials, tools and/or techniques.  Consistent, accurate and logical application of theory to practice, making highly developed links between the two. Can identify routine and non-routine problems and propose quite sophisticated, creative solutions outside the context in which they were first studied. 

	Transferable skills for life and professional practice
(Effectively communicate in a variety of forms
to specialist and non-specialist audiences;  the qualities and transferable skills necessary for employment requiring the exercise of personal responsibility and decision-making.)
	Communication medium is inappropriate or misapplied.
Work is poorly structured, disorganised and/or confusingly expressed. Very weak use of language and/or very inappropriate style. Failure to work effectively as part of a group. Little or no evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.


	Communication medium is poorly designed and/or not suitable for the audience. 
Work is poorly presented in a disjointed manner. It is loosely, and at times incoherently, structured, with information and ideas often poorly expressed. Weak use of language and/or inappropriate style. Flawed approach to group work, meeting only partial obligations to others. Limited evidence of the skills for employment requiring the exercise of personal responsibility and decision-making.
	Can communicate in a suitable medium for the audience but with some room for improvement. 
Mostly ordered presentation and structure in which relevant ideas / concepts are reasonably expressed. Work may lack coherence in places. Can work as part of a group, meeting most obligations to others but perhaps with limited involvement in group activities.
Demonstrates the basic skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of minor weakness.
	Can communicate effectively in a suitable medium for the audience, but may have minor errors.
Mostly coherent, organised work, in a suitable structure and is for the most part clearly expressed. Can work effectively independently and/or as part of a team, with clear contribution to group activities. 
Demonstrates the skills for employment requiring the exercise of personal responsibility and decision-making, with some areas of strength and some of minor weakness.
	Can communicate well, confidently and consistently in a suitable medium for the audience.
Work is coherent, fluent, well-structured and organised. Can work very well autonomously and/or as part of a team, with very good contribution to group activities. 
Demonstrates very good skills for employment requiring the exercise of personal responsibility and decision-making, with just occasional minor weakness.
	Can communicate professionally confidently and consistently in a suitable medium for the audience.
Work is coherent, very fluent and is presented proficiently. Can work autonomously with initiative. Where relevant can work professionally within a team, showing leadership skills as appropriate, and meeting obligations. Demonstrates excellent skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.

	Can communicate with an exceptionally high level of professionalism, highly suitable for the audience. 
Work is exceptionally coherent, very fluent and is presented professionally. Can work exceptionally well within a team, showing leadership skills. Demonstrates exceptional skills for employment requiring the exercise of personal responsibility and decision-making and an appetite for further development.
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