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Reflective Report
This report provides a reflection on my academic experiences as an undergraduate Business student at the University of Birmingham. Throughout this journey, I have encountered many academic and personal challenges that have served as valuable opportunities which I can learn and grow from. As I progressed through the course, I gained a stronger understanding of essential academic skills and slowly built greater confidence in navigating university level expectations.
One of the key motivations for pursuing a university degree was my desire to improve and expand my own business, which I have been managing for the past five years. Although, I have acquired practical knowledge through running the company, I recognised the need to strengthen my understanding of areas such as marketing strategies, financial planning, and business development. I believe that academic learning would allow me to combine practical experience with theoretical knowledge and enable me to make more informed and rational decisions in my professional life.
At the same time, I have been navigating my studies while overcoming the additional challenge of a language barrier. As a native polish speaker, English is my second language, although I use it daily, academic English presents different level of difficulty and understanding. Writing formal assignments, understanding complex vocabulary and terminology, and expressing critical reflections in a structured way has been a learning curve. Often, I found myself needing more time to complete tasks, as I had to translate concepts mentally and double check the accuracy of my writing. However, I view this as an important part of my personal and academic development. I am proud of progress I have made so far, and I continue to improve with each task.
At the beginning of the academic term, I approached the course with a sense of confidence and enthusiasm. During the preliminary stages of the programme, I found the learning environment to be supportive and approachable, which helped me settle in quite quickly. The lecturer communicated clearly and respectfully, and my classmates were friendly and helpful, which made the transition into university smoother. However, as the workload increased, I started to struggle with time management and understanding some academic expectations, particularly paraphrasing and reflecting writing.
Balancing academic responsibilities alongside running my own business and raising children presented to be a significant challenge. The demands of my personal life often competed with university deadlines, making effective time management essential but difficult. There were many moments when I had to prioritise between urgent business tasks, parenting duties, and academic work. This duty taught me the importance of flexibility, resilience, and planning.
The pressure of completing multiple assignments, including task three, made me realise that I needed to make changes in time organisation and approaches towards my studies. I began planning my days the night before, noting when I would attend my classes, organising travel to university, and allocating time for specific assignments. This routine helped reduce stress and gave me a greater sense of control.
To address my difficulties with paraphrasing and reflective writing, I made use of several learning strategies. I attended all my lectures and regularly reviewed the slides on Moodle. I also used online resources, such as study skills websites and tutorial videos, to gain a better understanding of how to rewrite material in my own words while avoiding plagiarism. Additionally, reading sample assignments from other students helped me to recognise different writing styles and reflect on how I could improve my own writing.
Peer support played a significant role in my learning process. Talking to classmates about our shared challenges reminded me that I was not alone, and their advice often helped me see things from a new perspective. I also benefited from speaking with my lecturer, who encouraged me stay motivated and offered guidance when I felt uncertain about how to complete certain tasks.
Throughout the course, I made mistakes-particularly in my early attempts at paraphrasing and structuring reflective writing. Initially, these mistakes discouraged me and made me doubt my abilities. However, over time, I came to understand that making errors is a natural and important part of learning. As a substitute of examining them as collapses, I commenced to see them as openings for response and expansion. This shift in perspective allowed me to approach challenges more calmly and constructively, and I gradually built greater self confidence in my academic writing.
Another important outcome of this experience is how it has shaped my thinking about the future of my business. The knowledge I have gained from modules on critical thinking, research methods, and written communication has already influenced how I evaluate problems and make decisions in my company. For example, I now apply reflective techniques when assessing project outcomes, and I plan to develop more structured internal reports using the academic writing models I have learned. These are examples of how university study is helping me bring more professionalism and depth into my everyday business practices.
In addition, this experience has helped me define the type of learner and professional I want to become. I have learned that persistence, self-awareness, and openness to feedback are just as important as intelligence or experience. These qualities have helped me adapt to a new educational environment; despite the language barrier and life responsibilities I carry. As a result, I feel not only more capable as a student but also more prepared for leadership roles in my business and community.
Through these experiences, I have learned that personal growth often comes from moments of difficulty. The challenges I faced, particularly related to language and writing, pushed me to become more organised, resourceful, and confident in asking for help when needed. I now understand that learning is not just about passing assignments but about building lifelong skills such as self-reflection adaptability, and communication.
In conclusion, my time at university so far has been both demanding and rewarding. I faced significant challenges - from adjusting to academic expectations and learning in a second language, to balancing studies whilst managing my business and raising my children - However call mom these have contributed to my development as a student and a professional. I feel more confident in my academic skills and more prepared to apply them not only in future coursework but also in the real world within my business. I am proud of my progress and committed to continuing this journey whilst expanding my business knowledge. My long-term goal is not only to succeed in my business bought to lead my business with a deeper insight in critical thinking and responsibility these qualities are ones that I continue to develop through higher education.
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