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Introduction
	The aim of this report is to provide a personal reflection and a personal plan of career development to have a better understanding and knowledge regarding the skills achieved. The report will additionally present a reflection on the role-play to highlight personal strengths and weaknesses which will contribute to efficient career work nor to establish career plans.
Self-evaluation review
	Since I was young I was self motivated and able to integrate fast. I learned from the first years of college what businesses expect from their staff. Trustworthy and dedicated adults are sought to fill positions in companies. I started my path studies in college studying Business Management level 1. I was induced to this new domain and getting to know the basics job roles in a company such as receptionists. I progressed to the next level until the last college level of business, level 3. By then I was familiar with accountancy, digital platforms and team work, as I had different modules regarding them. Every year I was sent to work experience referred by the college in different domains. I worked for two weeks as an appointment booker for a business, customer service in another, and receptionist in my third year of studies. I felt like I had sufficient knowledge about business domain and I looked forward to continue studying at university.
I am at this point at the first year’s university ending and I found that business management domain is more complex as I expected. I have learnt the appropriate behaviour in working in teams, how to put in practice the digital skills I have developed and increased the ability to work in Microsoft packages. 
(TINYpulse, 2020)
Reflection on the role play
One of the task for this module assignment is a role play. The role play is regarding an interview for a specific job role. It is quite complex then I expected. To be more specific, a lot significant aspects needs to be covered in an interview. I had job interviews on my previous job roles but I was never put in the position to interview a person. Important key points such as strengths and weaknesses may be challenging for the interviewee to assess their selves. When a person comes for an interview is vital a minimum knowledge about the company he is applying to and the requirements for the specific job role. The CV should be reviewed during the interview so the candidate can explain more about the experiences he had. As an interviewer I came to the conclusion that is best to give a problematic situation example and ask the candidate to come with a solution for it. By that you can see how motivated is to find a solution to a challenging situation on a short time, and see if they can work under pressure to find the best solution. To have such a complex interview is helpful in different kind of situation. For instance you may not be accepted for the job role for different causes. You may not be reliable or having enough experience or the person who was interviewed after you was having more experience nor different personality. But a person can have many interviews in a week, and now as I made for myself a statistic for what is best looked for in a person to be employed I give my best next time. I will search and not only having experience from the previous interviews, how to behave and be more optimistic, trying to have initiative when speaking about myself, experience and the history of the company I will apply to. 
(YourInerviewCoach, 2020)
Personal developing plan
I have done my researches about Gibbs Model of Communication when I had a module regarding employability skills reflection. Now I know and understand the steps of the model:
1. Description – I identify the reason why I was not accepted for the job role
2. Feelings – I am aware of the feeling this caused, but also the feelings during the interview that may have been one of the reason of my unsuccessful. 
3. Evaluation – I evaluate the good and bad things which came out of this situation. The good part is that I know how to improve my interview skills in order to be accepted and the bad ones are that I was not accepted which is challenging. 
4. Analysis – I see clear the mistakes and poor communication and I analyse how can I improve them. 
5. Conclusion - I think if I would have said something else I would be accepted, or what else I could have done to change the situation.
6. Action Plan – Here is the most important step for me. Now that I went through all the steps, I have to do something about it. I need to come with an action plan. I analysed all of the might mistakes and I will avoid to do them again. The key for any challenging situation is to have in mind a plan and to follow the steps to overcome the problem.
I had put in practice for this report Gibbs Model of Communication for this subject, interview for a specific position. I found the model very helpful in every matter and challenges in life.
(MindTools, 2020)

Review of my understanding and expectations of the world of employment 
As in many situation of life there might be some periods at my workplace where I feel that is challenging to achieve the job tasks. Even though I know that self-motivation is the key and first step in achieving goals, I find myself struggling when challenges come. A short description of self-motivation is the determination an individual has in order to accomplish different duties. It takes an amount of positiveness to aim to build confidence and sense the problem before it develops. 
Each person has different motivation reasons. I learnt how to motivate myself thinking that I might spend a significant amount of time per day at work, and I should think about it as my second home. It is very stressful and a waste of determination to think in how many hours I finish work, and to stay with the thought just at the time when I finish work I need to leave. I am here right now, I need to think for the moment. I developed the motivation as a habit. I started to have action plans of different situations following Gibbs Model of Communication, and I try to find similarities to new challenges to the old ones so I can make an action plan in my head. I created a system for myself, when I am hard working on a new task, and it takes a while, I like to reward myself every hour with a cup of tea and 10 minutes break. My manager know my system and how I perform and he is more than thankful that I am dedicated to my work. For example at university when I have to write a report of 2000 word, I make a plan that I write around 300 words per hour then a 10 minutes tea break. I find it very helpful and it motivates me. At the same time I push myself outside the comfort zone and challenging myself. 
I am working as a receptionist in a hotel but I try to give myself so after a time or after university I will find a better job position and I will have outstanding referrals. 
When it comes to learn at the work place, I always learnt when I was in the same position. For example, my colleagues were telling me how problematic was when by mistake they overbooked the hotel. I tried every time to proceed reservations with care so I will not do the same mistakes. But once, I had a lot of check-ins and phone calls right after, I had emails to attend and reservations to proceed. Reservations must be proceed right away so the overbooked system will not arise. We had only one room in the market left for that day and I left the reservation not attended for almost an hour, another reservation came and I did not have which room to allocate for them. I contacted my manager and being advised I called the customers to cancel the booking. Obviously we had complaints and a bad review. My manager was not happy and it cost the hotel a bad review. I learn by practicing, doing and by my mistakes. My learning style is also reviewing. I think what I have learnt and review the action plans I set for myself.
(LDSjobs, 2020)

Career ambitions and aspirations
I am looking for a way to use my good communication skills, team work and leadership skills, event planning and all the experience I have in business domain to find a good position in hospitality area (hotelier chain). I am interested in hospitality trends and I have media relations which will help me to grow in this field. When working at the reception, I love greeting people from all around the world and have a good chat. I had only good reviews regarding my behaviour with clients and I like to interact with people which most of the guests are returning to our hotel when they have the chance to be in London. My ambition is to make my family proud and myself, working in a high position and doing what I like. For the past three years I have worked as a receptionist, and my future career goal is to become a hotel manager. Even so I have good relationships with my colleagues and managers, I would not mind to work for different hotels. Yes I understand that being in a business for some years there is a chance for promoting, but if I find a manager position somewhere else I would sign for it.
Life is not just staying into a point, but trying to experience different environments and people, which I assure myself even on failure, I will achieve my career ambition. (Thebalancecareers, 2020) 

Conclusion
	In conclusion, with all these explained I have established how important is to create a professional career development plan for your future career path. I have explained the importance of the role play, but also the importance of job interviews in life. I described my career ambitions and aspirations and developed a personal developing plan which will help me in my career goals. I like to believe that every day I add to my experiences and I learn new things nor improve myself.
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