Event Risk Assessment:

Title: Risk Assessment of the canteen/communal area of the university
Date: 13/04/2018

	Event Description
	Communal and Canteen Area Risk Assessment

	Department:
	Canteen

	Event Location:
	Trinity University Swansea

	Event Organiser (Module Lead) Name
	Marie Pitson

	Student Event Manager 
	N/A

	Student Treasurer
	N/A

	Numbers of students attending
	40

	Students with additional needs (please describe)
	N?A

	Numbers of staff attending
	1

	Number of first aiders attending
	N/A

	Start Date:
	13/04/2018

	Return Date:
	13/04/2018

	Event Details:
	Risk assessment of the canteen/communal area of the university 

	Route:
	N?A

	Charity chosen:
	N/A





Examination and Description of Health and Safety Legislation Included (750 words minimum)
	Health and safety should be implemented in every workplace, these organisations need to make sure that an important structure for health and safety is put in place to avoid hazards.  Since the implementation of the Health and Safety at Work Act 1974, says that. “Many employees not only meet their obligations in this area they regularly exceed them” (Acas, 2017).  In the workplace there is always a risk or accidents or damage to health, there are numerous hazards that are toxic substances, can be manually handled and or even hazards that can cause stress all these hazards or risks can be avoided if relevant structures and frameworks are put in place the consequences.  There are large fines for breaching health and safety plus a loss of a good reputation.
Health and Safety at work act 1974 is described as “An act to make further provision for securing the Health and Safety and welfare of persons at work, for protecting others against risks to health or safety in connection with the activity or persons at work”. (Gov, 1974)
“Managing health and safety effectively in the workplace is often seen as the responsibility of a designated “expert”.  However, everyone in the organisation has responsibility for making sure their actions do not cause harm or injury to others” (Jeynes, 2007).
In the workplace is it imperative to avoid any hazards or to take any risks.  A hazard is described as “The potential of a substance, person or activity or process to cause harm.  Hazards take many terms including, for example, chemicals, electricity and working from a ladder.  A hazard can be ranked relative to other hazards or a possible level of danger”. (Hughes, 2009).  
Under the Work and Safety Act 2011, (WHS Act) persons conducting a business or undertaking (PCBU) have a primary duty to manage risks to health and safety by eliminating them as much as is reasonable possible” (Comcare, 2017).
 Members of staff should be specifically trained in different aspects of health and safety, accident and injury books should be readily available for the recording of any accident or injury in the workplace. “Employers and employees can use this book to record details of work-related injuries for which state benefits could be payable.  The accident book is also a valuable document that organisations can use to record accident information as park of their management of safety and care” (hse.gov,2012).
 Notifiable diseases, which is defined as “Any disease that is required by law to be reported to government authorities.  The collation of information allows the authorities to monitor the disease, and provides early warning of possible outbreaks should be reported to public health and the student manager”, (Wikipaedia, 2017)
To assess the risks the work place a risk assessment should be put in place this is described as “one of the most fundamental aspects of good health and safety practice.  An effective risk assessment will allow businesses to identify the areas of their organisation in which employees are most obviously at risk, and develop strategies to mitigate these risks.  For this reason risk assessments are an important legal obligation” (Hoffmann, 2017) 
Work involving the use of all substances hazardous to health must be safe, so far as relatively practicable, these substances should be in a locked cupboard away from any contact from unauthorised persons, logs in books are made for cleaning substances used in the workplace.  “COSHH regulations provide a frame work to protect people at work against health risks that, may arise from work activities that expose them to hazardous substances” (MMU, 2012). During the planned event I noted that the cleaning cupboard was locked and secure,
(Gilbert, 2008), states that “A dedicated tour every-so-often looking specifically for potential safety problems and poor practice will identify some easy to fix issues that will not be noticed during everyday work”.
“Monitoring and reviewing is an integral part of maintaining health and safety standards in the workplace.  While it takes time and effort, it can reap numerous benefits, including reduced accidents and injuries, lower rates of absenteeism and improved morale among employees”, (Shields,
This should all be monitored by trained individuals specialised in a given area of health and safety reports and accident books should be monitored regularly to make room for vast improvements, if there are any failures to health and safety they should be reported on and acted on immediately, regular reviews with the trained staff should take place on a regular basis.
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Event Risk Assessment

	Ref
	Hazard / Task / Activity
 Area of Concern
	Persons at Risk
	Existing Controls
	Describe Any Further Controls Actions Needed
	Actions By Whom
	Action By When

	
1
	Chairs randomly placed in the canteen area not placed safely under the table – hazard of people falling over the chairs
	Staff and students, children
	There is an area in the canteen where there are long tables for the chairs to go under there are no controls in place 
	 Signs up asking for people to put their chairs back under the tables, canteen staff made available to monitor this area
	Stagg and Students
	As soon as possible 

	
2
	Canteen staff serving food not wearing hair nets or protective gloves in the canteen food area – germs from hands and hair going in food
	Any persons eating food from the canteen
	There is a hygiene rating sign in the canteen, but there are no sign up saying staff must wear gloves, aprons or hair nets
	There needs to be better management and spot checks to see whether staff are wearing their PPE.
	Canteen manager and staff
	As soon as possible

	
3
	School children running around canteen area – hot food and drinks being carries around
	Children and Students
	No existing controls in the canteen area to stop people running around.
	There needs to be signs up saying no running (hot food being served) and canteen staff monitoring the area for these hazards.
	Children and person carrying food
	As soon as possible

	
4
	Snooker being played and snooker balls being used in a very busy area 
	Person being hit by a snooker ball
	The snooker table is at the top of the canteen but it is too near the communal area (no existing controls to avoid any hazards)
	The pool table should be in its own room away from the communal area to avoid any hazards.
	Canteen manager and principle 
	As soon as possible

	
5
	Only 1 lift in working order, busy stairwells pose a hazard, people could fall down the stairs due to overcrowding
	Any persons needing access in and out of the building 
	The lift was barricaded and was going to be fixed in the same week that it was broken
	Stairwells need to be monitored by management, and the other lift that is working to be signposted clearly that its available to be used
	Everyone who needs access in and out of the building
	As soon as possible 
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Review of Risk Assessment (250 words minimum; to be completed after event)
	Review Date:
	Click here to enter a date.

	
The risk assessment event took place in the canteen and communal area of the university. There were around 40 people in this event including students and staff so the area was very busy with groups of people standing around talking.
 The large communal room was very chaotic there were school children running around. hot food was being carried through, the children were running around and weren’t being supervised causing a potential hazard of being burnt by hot food, to help to avoid this potential hazard there needs to be more staff supervision in the canteen area.
Chairs were randomly strewn all over the communal area they weren’t tucked under the table safely so anyone with a sight impairment or not looking where they are going could easily collide with the chairs there was no signposting to keep the communal area tidy and to put the chairs back under the tables to avoid any hazards.
There was a snooker table in the communal area, therefore large snooker cues and balls were being used.  During the assessment the communal area was busy with people the area was crammed, the area wasn’t suitable for the snooker table, therefore a separate room should be made available for the use of the snooker table.
Just outside the communal area it was noted that only 1 lift was working out of the 2 that were there, it was noted that there were a lot of people during the event walking up and down the stairs and not using the other lift that was available, there was no clear signpost stating that there was another lift available to use, this would’ve reduced the overcrowding on the stairwell.  Also if there was more than one person who need wheelchair access only one working lift would be very restricting for access to other floors of the university.
Canteen staff were serving hot and cold food that was exposed and not covered, it was noted that no gloves, hair nets or aprons were being worn at the time of serving.  Employers responsibility is providing personal protective equipment for example, gloves, aprons and hair nets so these should be worn at all times to avoid contamination in foods being served in the canteen premises.
Summarising the event that has taken place today it is important that the findings from this are acted upon immediately, to provide a safe working environment for all persons concerned, and regular review of the policies and procedures take place to avoid fines and injuries.
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FULL RISK ASSESSMENTS MUST BE COMPLETED FOR ALL VISITS
NOTES:	
(i) In the event of any student or member of staff listed below failing to attend for whatever reasons his/her name must be given to the Faculty Secretary.
(ii) For purposes of Health Insurance the Tutor-in-Charge of the visit must make known to all members participating in the visit, the provisions contained in the relevant Insurance Notes. 

(iii) The Event Manager must deliver to Module Lead of the proposed Educational Visit ALL names and mobile numbers of all Students who have agreed to participate in the Activity.
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