Findings and conclusion:

Introduction:
After analysing the qualitative and quantitative data that was obtained from the survey and interviews, these themes agree with the research undertaken but also provide conflicting data.  This section will compare results from my obtained research to the literature I have previously provided and investigate any themes that have been identified. In doing so, I will answer the following research objectives.
1) Evaluate frontline officers’ mental wellbeing in South Wales police.
2) Measure the effectiveness of the support for frontline officers in South Wales Police. 
3) Evaluate if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents?
4) Explore why some frontline officers may not want to receive additional support?

Theme one from my research compares officers attending a traumatic incident and support being offered as well as the effectiveness of that support. My research shows that 100% of officers who attended a traumatic incident were offered support with 62.9% of officers stating the support was positive. This shows that South Wales Police recognises a traumatic incident and the requirement to offer support to the officers who attended the incident. This is further evidenced in the literature review where South Wales Police are supporting an initiative led by the NPCC to further support front line officers. Alison et al, 2011 P7 has also stated that in the UK, police organisations use a variety of post incident debriefings to offer support, this demonstrates a police organisation has a duty of care to police officers. The results from the survey and interviews suggest that the officers who received support found it beneficial, with 63% of officers stating the support was helpful. This is significant as it suggested that the support requires improvement as even though 63% is a majority, there were still 37% of officers who did not find it helpful. Therefore, potentially exposing the officers to mental health risks like PTSD, depression, and anxiety. It was shown in the literature review that more officers were taking sick absences due to their mental health, subsequently placing a cost on the force, and placing the officers at risk. Wellington 2018 has evidenced that 82% of frontline officers are experiencing mental health difficulties, further demonstrating that the current support of officers dealing with traumatic incidents is not adequate. The research conducted shows that South Wales Police has various support programs in place, namely TRiM and Carefirst with other smaller programs also being offered. Further research is required to look at each support program individually in order to assess the effectiveness of each.

Theme two links the effectiveness of the support from South Wales Police and whether the support has built resilience. This theme assists in answering my research objective – “evaluating if the support received from South Wales police has built resilience to assist in dealing with future traumatic incidents”. The results showed that 56% of officers who did receive support stated that it had not built resilience. This is crucial as this shows that even though mental health support issued by South Wales Police is beneficial, the support is not building resilience to deal with another traumatic incident. This is further proven as 62% stated that South Wales Police do not do enough to build resilience to deal with traumatic incidents. However, there is a contrast in the trend as 70.4% of the participants did not struggle when they have attended an incident of a similar traumatic nature. Analysing the break in the trend shows that resilience may have been built naturally without support from South Wales Police. This is evidenced by Paton et al 2003 P. 104 that those who have had a traumatic experience may develop psychological resilience without the need of support. Oglivie N.D, provides further information that there are different types of resilience as there is a natural resilience, adaptive resilience, and restored resilience. This can explain why some police officers have developed resilience and feel they have not struggled to attend another traumatic incident. Yet, this should not be relied on, as Robertson et al 2015 states that resilience training and support improves useful means of developing positive mental health and that the training and support can also improve performance. Further research will be required to see if Police officers do naturally build resilience without support when attending traumatic incidents.


Theme 3 analyses barriers from receiving support after attending a traumatic incident, 70.4% of officers felt that receiving support from South Wales Police may produce a negative impact on them by either affecting career aspirations or losing respect from their colleagues. These stigmas are associated to organisational and environmental factors in the workplace, which are acting as a barrier to prevent officers from receiving or asking for support. There is an overwhelming percentage of officers believing they may be treated negatively, and this indicates that there is a stigma that follows attending a traumatic incident and then seeking support. This is significant as without the support, resilience may not be able to be built. This statistic of 70.4% agrees with research conducted by Edwards and Kotera (2021) who state that there is a culture in policing, that makes it hard for officers to disclose they are suffering with a mental illness and will subsequently suffer in silence. However, this figure is substantially higher than the figure from the survey conducted by Wellington 2018, where only 36% of officers stating they believe they would be treated negatively if they disclosed that they were struggling. The reason why this figure is higher may be because Wellington’s survey was open to all officers in different departments and different ranks, while the survey I conducted was primarily for response officers. Different departments may have a different culture in the workplace or may have more support in place and this will require further research.

In conclusion, I have analysed three themes which have been identified in the previous chapter and compared them to the independent research I undertook. Theme one evidences that South Wales Police are aware of what a traumatic incident is and their requirement to offer support, it shows how further improvement is required for the support to be fully effective. Theme two indicates that the support does not build enough resilience, however, officers who have attended a traumatic incident have not struggled to attend a subsequent/similar incident. Theme three suggests that there are issues with the workplace culture in the police force that act as a barrier to prevent officers from receiving support. I have also highlighted where further research is required.
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