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Introduction 
In today's dynamic and competitive environment, communication skills are very important for an individual. The development of the required communication skills and knowledge is challenging for an individual. It is because communication development is a time-intensive process. Effective communication at work can be transformative for businesses, and teams. As a result, the development of strong communication among individuals is essential to avoid potential conflicts and empower them with the required knowledge and capabilities to perform different functionalities. The main motive of this paper is to discuss the different communication models discussed in class. These communication models involve; active listening, non-verbal communication, and verbal communication. Besides, the paper also provides an example of a workplace scenario where poor communication between team members occurred which results in lower productivity and performance of individuals. 
[bookmark: _heading=h.30j0zll]Three models of communication taught in Class
During class, I learned a lot about the different communication models. Some of them include the following;
Active listening: The first model of communication taught in class is active listening. Jones et al., (2019) describe active listening as an effective communication skill that involves hearing the words of others to understand the meaning and learn the intent behind the same. Active listening is one of the most effective communication models to respond to different conversations and come up with productive outputs (Jones et al., 2019). Active listening requires individuals to deeply engage in the communication process and show high interest through practising good eye contact. As a result, it becomes easy for an individual to engage in the communication process and improve the potential outputs successfully. Go'zal et al., (2022) said that active listening is effective communication model as it taught individuals how to build a relationship with others and respond with empathy. As a result, it can be said that the active listening communication model results in strong social interactions and high empathy between individuals. 
Non-verbal communication: Another model of communication taught in class is non-verbal communication. Non-verbal communication is very common and popular among individuals. Nowadays, each individual practices non-verbal communication to express their feelings and emotions to others. Non-verbal communication is a communication mode through different non-verbal platforms such as facial expressions, gestures, and eye contact. Vogel et al., (2018) said that non-verbal communication is a combination of implicit messages to express emotions through non-verbal behaviour. Non-verbal communication is one of the most complicated communication models. It is because non-verbal communication involves communication through gestures and expressions. Sometimes, these expressions and gestures can misinterpret by individuals which can create confusion and high differences among people. In order to become an effective communicator, it is essential for individuals to become more sensitive toward non-verbal cues and body language (Sutiyatno, 2018). It is because non-verbal communication considers an effective way to increase trust and build rapport successfully. 
Verbal communication: The third and most important communication model taught in class is verbal communication. The verbal communication mode is very common and popular among individuals. Verbal communication serves as an effective way for individuals to present their opinion and key considerations to others. Verbal communication allows individuals to connect with others and build long-term relationships successfully. Ahmed (2020) said that verbal communication is oral in nature. As a result, people express their opinion and key considerations orally. Besides, it can be said that verbal communication promotes the use of language to express existing feelings and opinions to others. For example; face-to-face discussion, debate, interview, and presentation are the most common form of verbal communication. With the help of verbal communication, it becomes easy for individuals to organize their perceptions and express their existing attitudes, feelings, and beliefs to others. 
[bookmark: _heading=h.1fob9te]The communication skills discussed 
Within the class, we have discussed different communication skills such as active listening, verbal, and non-verbal. These skills can understand through the following;
Active listening skills: Active listening skill is one of the best communication skills of a leader. A leader with active listening skills can significantly serve as a coach to guide the existing subordinates in the right direction. The active listening skills of individuals allow them to listen and understand the perspectives and feelings of others to suggest better solutions and respond accordingly. Active listening skills are related to reflecting, giving feedback, and responding (Kuhn et al., 2018). The increasing working pressure on individuals requires them to strengthen their active listening skills to listen to, direct reports, and coach others. 
Verbal communication skills: Verbal communication skills differentiate an individual from others. An individual with strong verbal communication skills can effectively use appropriate words to share relevant information with others while collaborating with subordinates successfully. Verbal communication skills require individuals to use appropriate words to convey existing feelings and emotions successfully (Del Giacco et al., 2019). Verbal communication skill also serves as a medium for the first impression of an individual. An individual with strong verbal communication skills can effectively express their opinion and feelings with others while interpreting the existing messages to respond accordingly. Verbal communication skills involve tone of voice and pace to communicate the message and win the confidence of others. 
Non-verbal communication skills: Besides, non-verbal communication skills were also discussed in class to improve the existing communication skills and knowledge successfully. Non-verbal communication skill is essential to establish strong professional and personal relationship with others. The non-verbal skills of individuals allow them to use appropriate body language such as gestures and facial expressions to express their beliefs and key considerations with others (Sutiyatno, 2018). Besides, it becomes easy to pay attention to the key considerations and communication of others to give appropriate responses accordingly. 
[bookmark: _heading=h.3znysh7]Advantages and disadvantages of communication technology 
Nowadays, communication technologies play an important role in strengthening communication between individuals. The communication technologies which are popular among individuals include; the internet and mobile phone. The advantages and disadvantages of both communication technologies can understand through the following;
Mobile Technology 
Advantages: The key advantage of mobile technology is accessible and portable learning. Mobile technology results in improved student learning. It is because mobile can access anywhere to learn about different concepts and improve practical and theoretical knowledge effectively (Abbasi et al., 2020). On the other side, mobile technology is a platform for practical tools. In today's learning environment, students need to get strong practical knowledge they can gain through mobile technology. 
Disadvantage: Effective student learning requires high attention and focus on different concepts. Mobile technology distracts students from their learning and classroom sessions through different attractive features such as games and various others. As a result, the student becomes failure in getting the appropriate knowledge required to gain future growth opportunities (Lim et al., 2020). Besides, the hardware and software issues within mobile can cause issues in the time management of students. Therefore, students become a failure in working as per their timetable or schedule to manage priorities and finish the existing deliveries on time. 
Internet
Advantages: Internet communication technology proves very beneficial for students to improve their learning. It is because students can get relevant information present on the internet. Besides, it becomes easy for students to get up-to-date information about different study concepts. Therefore, the internet communication model provides students with an opportunity to gain advanced studies and search the relevant information appropriately to support their studies (Odinokaya et al., 2019). Another key advantage of the internet is that it promotes self-study. Self-study among students is essential to improve the existing learning and knowledge. The internet promotes self-study to learn about different ways of solving complex issues. 
Disadvantages: Apart from the advantages of internet communication technology, there are also some disadvantages that negatively influence the learning behaviour of students. At first, the internet contains violent and pornographic images which may cause inconvenience for students to carry out their studies. Besides, the internet become the reason for high addiction among students (Sha et al., 2019). This prevents individuals to use their books to continue their studies and learn about different concepts effectively. 
[bookmark: _heading=h.2et92p0]Example of poor communication at existing workplace 
Recently, my organization is a combination of diverse team members from different backgrounds. Due to the differences in language, and understanding, conflicts among team members are very common in the workplace. Due to the high conflicts, the team members do not give the required contribution towards the achievement of corporate objectives. Besides, the team members also remain unmotivated and dissatisfied while working within the organization. This becomes the reason for the poor productivity and high-performance gaps. Besides, it can also be said that the top management of my organization become a failure in identifying the communication gaps and issues to choose the appropriate solution accordingly. 
[bookmark: _heading=h.tyjcwt]Ways to improve communication through using communication models and skills
There are different ways to promote healthy communication among team members. The top management of the organization can promote the use of active listening skills as well as verbal and non-verbal communication to express key opinions and beliefs. The use of active listening skills among team members will allow them to understand the opinion and requirements of each other effectively to respond accordingly. Strong communication requires an effective understanding of the perception and behaviour of individuals. The increased level of verbal and non-verbal communication among team members not only builds rapport but also strengthens the communication level. Active listening skills inspire individuals how to collaborate with others to learn about the key considerations and beliefs to recommend actions accordingly (Sha et al., 2019). As a result, it can be said that communication models such as active listening skills, and non-verbal and verbal communication are effective ways to improve the communication between diverse team members. This will become the reason for the improved productivity and profitability of the organization. 
[bookmark: _heading=h.3dy6vkm]Conclusion 
Effective communication is essential to exchange key ideas and information effectively. The communication models such as active listening, and verbal and non-verbal communication guide individuals to communicate with each other while exchanging information effectively. Active listening is one of the most effective communication models to respond to different conversations and come up with productive outputs. Active listening requires individuals to deeply engage in the communication process and show high interest through practising good eye contact. As a result, it becomes easy for an individual to engage in the communication process and improve the potential outputs. On the other hand, non-verbal communication is very common and popular among individuals. Nowadays, each individual practices non-verbal communication to express their feelings and emotions to others. Non-verbal communication is a communication mode through different non-verbal platforms such as facial expressions, gestures, and eye contact. In addition, the verbal communication mode is very common and popular among individuals. Verbal communication serves as an effective way for individuals to present their opinion and key considerations to others. Verbal communication allows individuals to connect with others and build long-term relationships successfully. Communication tools such as mobile technology and the internet are very popular among individuals to improve their learning and existing level of communication with others. 
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