Supporting the learner SJIE4002	Lisa-Marie Manning 0901086
	  Discuss the role of the Teaching Assistant as a provider of pastoral care to students, referring to relevant literature and drawing on your own experience.

The roles and responsibilities of the teaching assistant has greatly developed in recent years, they are no longer there solely to help set up the classroom, listen to readers and directly assist the teacher but are much more involved with supporting pupils in all areas of learning.

	"Over the past 10 years the role of teaching assistants in primary schools has changed beyond all recognition. They now comprise approximately a quarter of the primary and secondary workforce and are seen as being an integral part of school life. Teachers, parents and pupils could not imagine the classroom without them." (Adams, n.d)

The job of the teaching assistant has expanded and now greatly helps teachers with their ever demanding workload. A lot of smaller, administration tasks are being completed by teaching assistants instead of the class teacher now. For example, the author will complete the fire register, marking what children are absent and present as well as the dinner register and what hot food choices the children require. Also, collecting and keeping records of consent forms for trips as well as money whilst always complying with GDPR (General Data Protection Regulation).
Teaching assistants are more involved in supporting individual pupils as well as tasks to support the general work of the school. 

	"There are, of course, a range of administrative tasks presently undertaken by teachers that could be carried out by other staff - and this already happens in some schools. Furthermore, teaching assistants have been increasingly involved in tasks that support not only the general work of the school, but also individual pupils, and their help has often been greatly appreciated by teachers." (O'Kane, 2002)

	"Pastoral care is the provision the school makes to ensure the physical and emotional welfare of your child. Teaching assistants perform a valuable role in pastoral care. They are another pair of eyes and can attend to a particular ability group within the class. The younger the age of the class the higher the ratio of teaching assistants to teachers." (Schoolsmith, 2020)

The author has been a teaching assistant for almost five years and has seen how the role has developed in just that short amount of time. Having worked in two different schools within the same county, one being in a more deprived area the need for adult support required in class is much greater. In the author's previous school, she was one of two teaching assistants who was timetabled between six key stage two classes and now is one of two or three per class in current school. This is mostly to do with behavioural issues as well as pupils who have special educational needs. 
	"Behaviour in the classroom is always ultimately the responsibility of the teacher. However, that doesn’t mean that maintaining behaviour standards is the sole duty of the classroom teacher. It’s a combined effort: from the senior leaders, to the middle leaders, and also the support staff." (Hallahan, 2019)

To enable the class teacher to continue teaching the class without interruptions, it is sometimes necessary for teaching assistants to deal with any behavioural issues that may be starting and could lead to disruption. In the author's setting, to manage this type of class disruption, the teaching assistant will try to distract the pupil by taking them out of the class for a walk and to calm down. Once the child is calm, it is then possible to ask what is upsetting them and find out the cause of their behaviour.

To effectively deal with challenging behaviour, staff in the author's setting have regular meetings/training, all work together and follow the behaviour policy. All staff are referred to as 'adults' so everyone is treated with the same respect. All members of staff follow the hierarchy laid out in the school's behaviour policy, meaning consistency for both pupils and school staff.
	School A's policy states "we are committed to ensuring the highest possible standards of teaching and learning for all pupils.  We believe that in order to accomplish this, we need to provide a positive framework of a whole school behaviour and discipline policy which is developed, reviewed, evaluated, supported and followed by the whole school community." (School A, 2017).

To be an effective teaching assistant, the author feels it is important to build a good rapport with pupils, parents and colleagues to ensure a safe, trusted environment for pupils. The author's setting builds and maintains this rapport by being present, the class teacher and teaching assistants go out to the yard in the morning to greet parents and bring the children in. This gives parents a chance to raise any concerns, pass on any information or just have a quick chat to any member of staff. 
	"When working as a teaching assistant you will not only have to build good relationships with your pupils but staff and parents too. Support staff have as much interaction with parents and pupils as teachers do, so it’s vital that you build up a strong rapport. It is important for you to get to know your students, in order for them to relate and trust you in the classroom. Parents also need to feel confident that you can meet their child’s educational needs." (Carter, 2017)
Building a good rapport with children is imperative to be able to support them and for them to trust adults that are caring for them. Once a child has built trust with an adult, it is then they will feel they are able to open up and discuss their feelings.	
	"Rapport is the name given to the magic that emerges when two people interact to form positive or primarily positive impressions or attitudes toward one another. It is a feeling of sameness and accord threaded with a sense of basic trust. Rapport, that first feeling of trust and respect must be present before even the most basic positive relationship is formed." (Burns, 2002)
Pastoral care can be completed both inside and outside of the pupil's classroom. The author works directly with a pupil every day for at least thirty minutes. The pupil has behavioural issues and is currently being tested for ADHD. There is also evidence of adverse childhood experiences (ACES), the pupil displays challenging and disruptive behaviour. Whilst the pupil is completing the work set by the class teacher, it is a good opportunity to have a chat and find out how the pupil is feeling that day and if they had a good weekend/evening.
As well as having a teaching assistant working closely and only with this pupil, a teaching assistant trained in pastoral care also takes the pupil for a session each day. This is where the pupil will have one to one time playing board games, making craft activities or can include completing work that was earlier refused in class. However, the purpose of these sessions is not to catch up on any work, it is for the pastoral teaching assistant to check in with the pupil who they have likely worked with for a long time and can recognise any changes in behaviour.
	"The pastoral team is also prepared for any non-academic issues that may arise or be pertinent for our students. Take, for example, young people’s mental health. Just as a school’s first aider would help any student with a minor injury, our pastoral care team is always on the lookout for less obvious issues." (Wing, 2015)
Psychology theorists, Maslow and Rogers both have strong beliefs on what pastoral care people need and their acknowledgment of self actualization although Rogers believes the individual is not solely responsible for this and emphasizes other factors where as Maslow credits the individual. 
	"Maslow fully acknowledges the self-actualization of individuals to their very self. Rogers does not credit the individual only for self-actualization but emphasize on the necessity of the environment especially through empathy, genuineness, and acceptance of others that result in a condition for growth." (Admin, 2014)
Although both theorists have similar beliefs, there are some differences. The author thinks that Rogers' theory is more realistic and positive. Rogers seems to understand the struggles that individuals could face in their lives and promotes self belief. Maslow believes there are five stages of development which must be completed in order starting from the bottom and working upwards to achieve the best for the individual. The author understands Maslow's hierarchy but thinks it is possible for individuals to reach the top stage of development without completing all the stages.
In conclusion, the author believes pastoral care is important for children as some of them will need extra support during school. It ensures the physical and emotional welfare of the children.  Building a strong relationship helps the child feel safe and able to trust the adult providing pastoral support, meaning the child will talk about their feelings more open which can help with their learning and welfare as well as addressing any difficulties the child might be experiencing. 
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