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I. Diversity and inclusion
Globalisation has a powerful impact on economic environment, modifying the organisation approach towards human resource.
According to Andre Tapia, one of the leading voices in shaping a future generation approach, said ‘diversity is the mix; inclusion is making the mix work’.  Tapia believes demographic changes and the complex set of problems facing mankind will force the integration of knowledge and he argues that the physical and social separation of people based on their differences will also move toward integration. 
Variety in the work environment is tied with establishing a comprehensive climate, tolerating of everyone’s differences, empowering all representatives to accomplish their maximum capacity and accordingly, allowing the business to achieve its full potential.
When offering an incentive to every individual then you are permitting everyone to contribute with their own unique ideas, which can constructively affect work, colleagues, inspiration, profitability, and client experience. Working environment variety should not only be a craze, but something all organizations should attempt to accomplish.

II. Market competitiveness
A market where you can find two or more producers that compete to provide goods and services to consumers according to their needs and wants, is defined as a competitive market. A good relationship between diversity and inclusion in a competitive market gives every company a better advantage to outperform other companies that lack involvement. 
'People are not capital, assets or resources; they are people. People design, make and deliver; they develop intellectual property and create wealth.' (2021, Turner, P. and Kalman, D., n.d. Make your people before you make your products). According to this statement, when engaged, employees will become active participants in achieving the organisation’s goals. 
When a company has the potential to attract, develop and retain the right people with the necessary skills, then the company has giving itself the right tools to step forward in a better direction where everyone uses their resources at the maximum. A good example is following the Portugal company Jeronimo Martins' s Management Trainee Programme that encourages everyone to develop alternative career paths, offering support throughout meeting and evaluation and giving everyone a fair chance of improvement inside the organisation. (2021, Turner, P. and Kalman, D., n.d. Make your people before you make your products)

III. Conclusion
After analysing the impacts of diversity and inclusion in the workplace, I completely agree there needs to be better improvement and management involvement to create a better workplace and so creating better opportunities for everyone, company included. When a company creates a dynamic and positive environment and promotes an inclusive culture and diversified workforce where employees can thrive and exceed their roles, that is when everyone can use their full capabilities and get involved in achieving the same goal.
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