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1.1 [bookmark: _Toc695233283]Introduction

Social workers play an important role in society by helping to support those who need assistance with care needs, well-being, safety, or just their lives overall. Social workers help vulnerable people who are dealing with difficult situations and align them with professional help, the job consist of directing people to the help they need. A person who does this job should be able to understand the individual’s needs by helping them with support and working with other people in the health and social care sector to achieve a goal. This report looks at the role of a social worker, it also looks at the main duties and responsibilities that are involved in the job. The three important skills needed by social workers are communication, empathy, as well as teamwork and will be explained in detail later in this report. This report will also look at ways to develop each of these skills and explain why they're important in the social and healthcare field.


[bookmark: _Toc1915621813]2 Social Worker in the Health and Social Care Field

[bookmark: _Toc796087951]2.1 Description of a Social Worker in Health and Social Care 

Social workers provide support to individuals who may be dealing with problems that negatively affect their lives. Some of the common problems involve safety issues, substance use, mental health, and the ability to live independently. Being a social worker is divided up into subsections such as mental health worker, working with children, older adults who are in abusive situations and many other positions to help vulnerable people. Social workers gather information, analyses it, and align people to the appropriate services that they need for support.
 NHS Jobs (2026) Shows that social workers are employed within the NHS and other health organisations demonstrating how the profession can form a wider multidisciplinary service. Because of the diversity in this field no two days are the same; a social worker needs to understand each person troubles and devise a plan by finding the most appropriate approach.
Social workers bridge the gap by working with other professionals to figure out what type of help is needed and provide community resources. Social work England also talks about how important it is to work in the best interest of the people who are accessing the service (Social Work England, 2025).

[bookmark: _Toc1426973069]2.2 Explanation of Most Significant Skills Needed for a Social Worker in Health and Social Care

Being able to verbalise thoughts clearly is an important skill a social worker should have because a lot of time is spent working with people that you need to speak to, listen to, and be able to provide them the right service for their needs. As a social worker, you'll need to listen carefully and ask the right questions to understand how to address the individual’s needs.
 If a social worker has someone on their caseload who's dealing with addiction misuse, being able to communicate properly can help you explain clearly what needs to be done and how to do it.
 Having good communication skills can create a good relationship between the worker and the person they're working with. The national career service (2026) talks about adaptive communication, active listening, counselling skills, and having a non-judgmental approach are all important skills for social worker.
The ability to be calm in stressful situations is important because social workers deal with people that are experiencing difficult and emotional circumstances.
 National Career Service (2026) talks directly about having patience and the ability to remain calm in stressful situations being one of the essential skills needed to be a social work. A person receiving support might be upset, scared or just not want to deal with you especially when dealing with mental health and substance use. A social worker needs remain professional rather than take things personal or get emotional.
 Rowe (n.d.), British Association of Social Workers also provides a real-life view on the importance of social work and the commitment involved and supporting people going through hard times. By not having patience you could damage the relationship and make it harder to understand the persons need. It is easier to provide quality advice and professional support when a good relationship is established.
National Career Service (2026) talks about the abilities to work with other people and accept criticism as one of the essential skills for becoming a social worker.
Social workers rarely work alone, they may need to communicate with other professionals, families, organisations and other agencies when trying to figure out how they will provide support. Social Work England (2026) also states that social workers should work effectively with people from different services and other professions having the ability to give and receive feedback from other professionals and use it to strengthen their plan. 




[bookmark: _Toc992114325][bookmark: _Toc1405407187]3 Strategies for Skill Improvement for Social Worker

3.1 Three Strategies to Improve the Skills for Social Worker

One of the skills used to develop communication and listening is role play. Role play allows communication to be practised in a real situation without any pressure of dealing with someone needing real support. Practise can be done with another student, one acting as a social worker and the other the service user. Exercises could focus on asking questions also practising listening skills without interrupting and giving a clear informal explanation.
 After the exercise one person can give feedback and the other respond to feedback by advising on areas of improvement. Social Work England (2026) expects students to developed communication interpersonal skills through role based practised learning. Regular practise can help you build confidence and improve communication and have a good relationship with people from different cultural backgrounds.

Using reflective practises can help improve patients and the ability to stay calm during difficult situations. By taking time to reflect it allows the social worker to understand what happened during a difficult situation, what they did to handle this situation, and how it could have been handle differently.
 When talking to someone who's really upset, by reflecting you could help identify whether you listened, responded appropriately, and if emotions affected judgement.

Social Work England (2026) includes learning and reflections in its practise domains and expects feedback to be used to further enhance this practise. By taking time to reflect can help identify patterns and a plan for improvement can then be provided to help overcome high-pressured situations.
Working with people provides the opportunity to listen to different opinions, discuss different ideas and consider ways to overcome tuff situations. Problem solving and case study exercises can help develop teamwork and the ability to receive constructive feedback. Social worker must be very analytical the job involves many different approaches so working through realistic cases can help develop judgement.
 A day in the life of a social worker could involve working with people who are dealing with substance misuse and/or mental health concerns, each person working on a case will have different views so by coming together they can figure out exactly what needs to be done. This is a great way to work as a team, develop listening skills, consider different approaches, and reach a collaborative decision.
 The National Career Service (2026) highlights working with others and accepting criticism as important qualities for a social worker. Teamwork helps combine their knowledge and come up with a more comprehensive plan. They must be able to discuss their case and consider different opinions because receiving feedback is a regular part of the job.


[bookmark: _Toc1799977123]4 Conclusion

Social workers are needed in the health and social care sector to address the needs of vulnerable people and people experiencing difficulties. To be successful in this career you should possess a range of skills like communication and active listening, patients in remaining calm under pressure, teamwork and accepting constructive criticism, these are some of the important traits. Having these skills are essential for maintaining good respectable and effective workspace.
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